Personalising Your Raiser's
Edge Home Page
Jeff OToole
Blackbaud Room -
Edward 3

Creating a Policy and
Procedures Guide
Gordon Mitchell
Blackbaud
Edward 4

Room

Processing Honour Memorial
Donations in The Raiser's
Edge® using RE:Tribute
Jean-Marc Rushton
Blackbaud
Room - Edward 5

Marketing Capabilities within
Patron Edge
Alistair Armit

Albert 1

The Raiser's Edge: Querying
Made Simple
Daithi OFlaherty
Blackbaud
Room - Edward 3

‘Accessibility in Blackbaud

Tuesday 21st October

Monday 20th October
13.30

Running a Direct Debit
Programme in The Raiser's
Edge John
Anderson Blackbaud
Room - Edward 3

Socially Engagine Your
Constituents with Blackbaud

Tim Wolf
Blackbaud
Room - Edward 4

Alumni Management Made

Easy with Blackbaud Products

Nikki Cameron
Blackbaud
Room - Edward 5

The Patron Edge and The Raiser's
Edge: Working Together
Robert Fleming Blackbaud
Room - Albert 1

Tim Wolf
Blackbaud
Room - Edward 4

Using Blackbaud Technology
to Manage Events
Robert McAllen
Blackbaud
Edward 5

Room -

The Patron Edge Online: Tips
Tricks

Robert Fleming
Blackbaud oom -
Alby

ert 1

Tips for Maintai
Database Gordon
Mitchell Blackbaud
Room - Edward 1& 2

g a Healthy

Basic Importing — Have You
Planned Your Data Map
Richard Stefani
Blackbaud Room
Edward 3

The Raiser's Edge - More Than
Fundraising mily.
Cunningham Blackbaud
Room - Edward 5

Introduction to The Raiser's Edge
for Patron Edge Users
Jeff 0'Toole & Alisair Armit
Blackbaud Room -
Albert 1

Understanding Reports in The

Raiser's Edge Nikki

Cameron Blackbaud
Room - Edward 1 &2

Managing your Activity and
Tasks in The Raiser's Edge:
Using Actions
Daithi O'Flathery
Blackbaud
dward 4

How to Run Gift Aid Schemes
The Raiser's Edge
Gina Marwick
Blackbaud
Room - Edward 5

Smart TPS:Card Processing for The
Patron Edge Jez
Pipkin Blackbaud
Room - Albert 1

Building Relationships with
Major Donors
Oliver Davey
Blackbaud
Room - Edward 3

Getting the Most from
Blackbaud Support
John Anderson
Blackbaud
Rooms - Edward 1 & 2

Matched Giving in The
Raiser's Edge
Emily Cunningham
Blackbaud

Room - Edward 4

The Patron Edge/The Patron
Edge Online:
A Roadmap Part 1
Karl Vosper

Blackbaud Room -|

The Raiser's Edge and MS
Outlook: Working Together
Jean-Marc Rushton
Blackbaud
- Edward 3

A Guide to Getting Gift
Information into
The Raiser's Edge via Import
Richard Stefani
Blackbaud Room -
Edward 4

Custom Views - What Can
They Do For You?
Caroline Okorie
Blackbaud
Rooms - Edward 1 & 2

The Patron Edge/The Patron
Edge Online:
A Roadmap Part 2
Karl Vosper

Blackbaud Room -

Blackbaud
Room - Edward 3

Introduction to The Patron
Edge for Raiser's Edge Users
Alistair Armit & Jeff O'Toole
Blackbaud Room -
Edward 4

Maximising Data Entry with
The Raiser's Edge
Nikki Cameron
Blackbaud
Rooms - Edward 1 & 2

Top Ten Tips to Make Your Life
Easier When Using The Patron
Edge dLee
Blackbaud & Rebbecca Conneely
Liverpool Everyman and Playhouse

Advanced Importing -
Importing Actions, Notepads,
Constituents and More.
Richard Stefani
Blackbaud R

Edward 4

oom -

The Raiser's Edge: | Didn't
Know You Could Do That!
Carolyn McLellan
Blackbaud
Room - Edward 3

Fundraising on the Move
Robert McAllen
Blackbaud
Rooms - Edward 1 & 2

Communications from The
Raiser's Edge (SMS/email)
John Anderson
Blackbaud

Edward 5 Edward 5 Room - Edward 5
Room - Edward 5
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PCI Compliance. What Does
It Mean and How Blackbaud . a| Tips for Customising The A : : " - Ave They A B
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David Zeidman Zeidman| English National Opera Peter Doonican Room - Edward 6
Edward 182 Karl Vosper Blackbaud Room| Stuart Mackie Blackbaud Room - Edward 6 B
Development 5 Room - Edward 6 University of the Arts London
Blackbaud L - Edward 6 Room - Edward 6 Room - Edward 6
Room - Edward 6

The Seven Document Sins —
Increasing Efficiency in the
Document Process.
Duncan Harris

rope

Eul
Room - Edward 6

Gift Aid Programme
Gina Marwick Blackbaud
Room - Albert 2.

RE
Internet & Communications

The Missing Millions — How
Opt-Outs Can Ruin Your
Fundraising Targets and What
to Do about It
Rosemary Smith

DMA's Governance
Committee/ Opt-4 Room
-Edward 1 &2

Charities and the Data
Protection Act DPA;
Development and More
Rosemary Smith
DMA's Governance
Committee/Opt-4.
Room - Edward 1 & 2

The Impact of Social Media on
Not-for-Profits
Jude Habib
sounddelivery
Room - Edward 4

Changes in the World of UK
Collections and Payments

Call That a Database?
Wainewright's Database

; Nightmares
() FERESm Ivan Wainewright
Bottomline Technologies Europe! " i
i IT for Charities
Room - Albert 2
RE Advanced PE
Technology Development and More

Making the Most of Gift Aid and
ing Events

VAT on Fund
Helen Elliott
Vincent

sayer
Room - Albert 2

FOCuS methodology

Gift Aid (Finance and SI)

Of Mice and Men - the Role of
Annual Giving in Qualifying
Major Prospects and Legators
John Rux-Burton
Rux Burton Associates Ltd.
Room - Edward 3

From Cradle to Grave: the
Lifecycle of a Donor
Jeff O'Toole
Blackbaud
Room - Albert 1

In Memoriam Giving - the
Forgotten Hero
Kevin Kibble Whitewater|

Room - Albert 1

Online Fundraising - How to
Make It Work Sue Fidler
Independent web consultant
Room - Albert 2

The Significance of Major
Gifts For Your Cause
Chris East
Action Planning
Room - Albert 2

RE
Internet & Communications

Managing Corporate Events.
Using The Raiser's Edge
Events Module and a Finance

(24 Rudman Consulting

LionHeart

Room - Albert 2

RE Advanced
Technology

Supersize Me: The Dawn of
North American Annual Funds
in the Education Sector
John Rux-Burton
Rux Burton Associates Ltd.
Room -Albert 1

From Push to Pull to Porosity
Hannah Rudman

Room

- Albert 2

Finding the Major Donor
Within: Identifying the High
Net Worth Individuals Hiding

in Your Database
Kerry Rock
Planning
Albert 2

PE
Development and More

FOCuS methodology

Gift Aid (Finance and SI)




