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Traditional Reporting in The Raiser’s Edge®

Believe it or not...Excel!
— People are comfortable...most common reporting tool across the board
— Easy to manipulate and customize

Query (shame, shame, shame)
— Query is by far the most commonly used tool in The Raiser’s Edge®
— You can choose your own fields, however duplication often occurs

Standard Reports
— “Canned” or not very flexible

Crystal Reports
— Very flexible...assuming you are familiar with how to create them
— Requires a lot of training and maintenance
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Dashboards...Reporting Made Easy

Dashboards are reports too!
— Create graphs and summaries
— Analyze demographic and statistical information
— Use filtering to get to the specific information you need

Save paper, save time
— Eliminate paper reporting as much as possible
— Cut the time you spend generating reports in half

Drill baby, drill!

— Dirill-down right to the source of the data (i.e. the gift, the event, or the
constituent record)

Empower other users
— Allow users to easily get the information they need without a hassle
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The Typical Dashboard User

The Executive

— Not an everyday user of The Raiser's Edge®
— Needs high level data...wants to see the “big picture”

“The New Guy” @,\
— Unfamiliar with the software, the data, or procedures

— Expected to produce with very little knowledge

i)

The Power User ()

— Extremely familiar with the program and the data itself
— Needs reports mainly to verify accuracy

That Lady from the “Other Department”
— Only concerned with a specific aspect of the data
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Simple Steps to Creating a Dashboard

Step 1: Decide what you want to report on
— Will you need summary information, or details?
— Willyou need dollars, or statistics?

Step 2: Consider who you are reporting to
— How much detail do you really need?

Step 3: Select the appropriate Dashboard panel
— Do you need to see constituents or gifts? Events or Memberships?
— Graph format, Grid format, or both?

Step 4: Customize your Dashboard
— Modify your dates, funds, soft credit options, etc.
— Change the name and add it to the appropriate Dashboard space

Blackbaud.
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Dashboards in Real Life: A Few Examples...

Bob the Executive says...
“I need to know where we are in our Annual Campaign.”
“l also want to know what to know actual to budget.”

Amount No. No. Average Total
I S I I PN Y s

% §100,000.00 §5,350.00 (594,550.00) 5 7 §704.29 §5,350.00
% £200,000.00 $12,400.00 (§187,500.00) 1 12 $1,033.33 £12,400.00
M‘:Lj $200,000.00 $27,850.00  (§172,150.00) 8 20 §1,392.50 $27,850.00
% $200,000.00 $25,875.00 (§174,125.00) 2% 27 §958.33 §25,875.00
M‘:Lj §500,000.00 $19,380.00  (§480,540.00) 48 51 $379.61 $19,360.00
% $600,000.00 $239,340.00  (§360,5660.00) 46 52 $4,602.69 $239,340.00
%‘:Eﬂ $6550,000.00 $28,030.00 ($521,970.00) 21 21 §1,334.75 $28,030.00
- [ 2000 Annual Fund B 2001 Annual Fund

0O 2002 Annual Fund O 2002 Annual Fund
W 2004 Annual Fund @ 2005 Annual Fund
W 2006 Annual Fund O 2007 Annual Fund
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Dashboards in Real Life: A Few Examples...

Larry the New Guy says...
“How do | know how which gifts came in over 1000 dollars
this week so | can tell my Director?”

“I just don’t get queries and reports in The Raiser’'s Edge.”

1

Al Andrews $5,000,00 2008 Annual Fund
1. Clover $1,500.00 Botanical Garden Fund
Davis & Johnson Pharmaceuticals Foundation  $1,000.00 2007 Membership Fund

ohnson Pharmaceuticals Foundation  $1,000.00 2007 Membership Fund
. Hernandez $2,000,00 2007 Annual Fund
£10,500.00
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Dashboards in Real Life: A Few Examples...

Debbie the Power User says...
“I want to know all tasks that are overdue so | can

follow up with the appropriate person and close it out.” e
“l also to see all outstand pledges for write-offs” ; IT" N
\ V
B overdue Gifts List o N % //;.

$750.00  §500.00
$12,000.00 $7,000.00

§1,500.00  $900.00 N )

$1,000.00  $300.00 L ———A— o
50,00 $350.00
$500.00 $4,000.00

Constituent Mame

ton R Tate

=

Lane A. Pembroke
Cole Hensley
David M. Korbin
Bebe D. Kemp
Luke 1. Thames

Bl constituent Action List

N e —— e
Mark Adamson B843-798-6698 meredith.reqan@dksckbaud.com 1) [ 1]

Allison Andrews 612-321-0047 AEA@anet.com 2 2 1]

= Dustin Andrews 612-321-0047 AEA@anet.com 1 1 1]

Action Type Date Time Detail Completed? Users to Notify Category Issue Delvery Method RecdpientName MessagelD Assigned To  Proposal
Letter 10/26/2007 Standard Letter No Supervisor Mailing Allison Andrews

Elizabeth Ashton 912-927-1215 3 3 1}
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Dashboards in Real Life: A Few Examples...

Susan the Event Coordinator says...
“I don’t know if how much money we made from the Gala.”
“Also, can | compare what we made this year to last year?”

| Goal |
Afternoon Tea  $5,000.00 $2,275.00 $2,350.00 §1,225.00 ($3,950.00)

Alts Tennis Tournsment  §15,000.00 $475.00 $475.00 §7,000.00 (%21,525.00)

Cape May Spring Weekend  $2,500.00  $16,175.00 §15,700.00 $1,700.00 §11,975.00

Fire Prevention  §5,000.00  $17,975.00 §18,015.00 £850.00 §12,125.00

Golf Tournament - £15,000.00 §7,300.00 €8,625.00 $9,750.00 ($17,450.00)
Flayground Grand Opening Party  $15,000.00 §375.00 $400,00 $13,500.00 ($28,125.00)
Spring Ball  $10,000.00  $18,510.00 $19,145.00 $4,350.00 $4,160.00

Starlight Concert  $10,000.00 $690.00 $690.00 $1,000.00 (%$10,310.00)

Walk-A-Thon §250,000.00 §26,350.00 $26,370.00 $18,586.34 (5242,236.34)

$327,500.00  $90,125.00 $92,770.00 $57,961.34 (§295,336.39)
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Being Creative

Add Dashboards to your Home page
— Make your Dashboard easily accessible
— Combine with Favorites and Action Reminders for

Turn your Queries into Dashboards!
— Create custom Dashboards based on queries
— Select the fields you want to display and refresh automatically

Share your Dashboards with others...

— Copy the Dashboards on your Home Page to another user
— Share specific Dashboard panels with other groups in your office
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Resources

The Dashboard Guide to The Raiser’s Edge®
— www.blackbaud.com/files/support/quides/re7/dashboard.pdf

Knowledgebase™ article: What is a Dashboard and how to Configure

— www.blackbaud.com/esupport/esupport/consumer/esupport.asp?resource=
&number=0&id=BB36482

— To search, go to http://kb.blackbaud.com
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Dashboards in The Raiser‘s Edge®: Reporting Made Easy

| greatly appreciate your time today, and |
hope this was helpful.

Create a Dashboard when you get back to
the office!
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