Blackbaud.

Reporting In
The Raiser’s Edge 7
Wednesday — July 15, 2009

Blackbaud Representative:
Ron Rivers — Solutions Engineer

Make the world a better place.




Blackbaud.

Agenda

Welcome and Introductions

Resources (Handout Downloads)
Reports Facility (Optional Modules)
Homepage (Report Favorites)
Summaries vs. Reports vs. Dashboards
Report and/or Summary Options
Standard Reports and Descriptions
Customizable Reports

Blackbaud News and Updates

Q&A
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Blackbaud.

Resources

From within the software: Select Help, User Guides, Reports
*Reports Guide - The Reports Guide includes detailed descriptions of
each report, procedures for running reports, detailed explanations of
parameter tabs and each item on the tabs, and tutorials.

«Sample Reports Guide - The Sample Reports Guide includes
descriptions of each report along with a sample of each and the
parameter tab settings used to generate that report.

Summaries Guide - The Summaries Guide provides instructions for
creating summaries to track the performance of your organization's
solicitors, campaigns, funds, and appeals and to view a constituent's
giving history.

From Blackbaud Web Site:
http://www.blackbaud.com/support/quides/re7.aspx
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Home Page Favorites

% Charleston Development Corporation

‘-,‘i Batch

{7 Director of Development Reparts

(7] Daily Standard Workflow 4] Constituent Profile
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o Data Health ! ——
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Welcome to The Raiser's Edge 7
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Action Type
Brochure Request

Follolw-Up Facility Visit/Tour

E Honor Memorial Acknowledgement

£ Misc

W&] Alumni Class List for Graduates by Class Year
I#] Alumni Prafessional Directory
(27 Velunteer List & Reparts
(7] 2009 Golf Tornament
|[#] 2009 Golf Tournament Participant List
|J£] 2009 Golf Tournament Sponsor List
%] 2009 Golf Tournament Fees Due Report
B Gift Batch - 701

ConsfituentEventiippeal FPhone Emai Solator Name
Bruce Wills 898-234-0987 bruce @aol.com Crenshaw, Ellen

Ronald Rivers
Kathleen Bently
Joseph Ames
Warren Buffett
Dan Mombrea

Susan Keating

Annliratinn Daviaw Drarace  Alavandar Harma

843-216-6200 ron.rivers @blackbaud.com Tidwell, Andrea

404-864-2522 KatBently @vahoo.com Hernandez, Robert

205-566-1254 JPdiresta@net.com

Hensley, Cole

619-402-5589 whuffett@comeast.net Ames, Joseph

843-224-9325 dan.mombrea@blackbaud.com Anderson, Matthew

987-795-1675 skeating@roadrunner.com Andrews, Allison

RNI.771.4587 zlav harna@enat nat Hintar Farl
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Standard vs. Additional Reports
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Samples and Descriptions
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Customizable Reports

Reports that offer completely customizable columns, column widths, column
headings, and ordering of columns:

Gift Detail and Summary
Constituent Giving History
Pledge Cash Flow

Pledge But Not Paid
Pledge Past Due

Pledge Status

Pledge Activity

Annual Statement
Recurring Gift Amendment
Recurring Gift Missing Payment
Planned Gifts
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Custom Columns, Headings & Ordering
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Summaries vs. Reports vs. Dashboards

Summaries: For creating summaries to track the performance of your
organization's solicitors, campaigns, funds, and appeals and to view a
constituent's giving history. Volunteer, Prospect, Membership, and Event
Summaries are available. Quick snapshots available from the records
themselves within RE7.

Reports: The standard canned reports of RE7

Dashboards: High-level overview reports — most modules have their own
specific set of dashboards (these can be added to the Home Page — Select
Tools, User Options, Home Tab, Panels)
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Report and/or Summary Options
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Combined Summary and Detall Reports
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Sample Output Query
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Queries and Export
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Custom Crystal Reports
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Blackbaud News and Updates
Upcoming Online User Clinics

Reporting in The Raiser’'s Edge 7 7/15/2009
Homepage and Dashboards 8/19/2009
Tracking Solicitors and Appeals 9/16/2009
Importing 10/21/2009
Mail Merge 11/18/2009
Security in The Raiser's Edge 12/16/2009

Web Seminar schedule:

www.blackbaud.com Events, Web Seminars

Questions: please email webseminars@blackbaud.com.
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Blackbaud News and Updates
Upcoming Web Seminars

Intro to BBNC GROW 7/22/2009
Intro to Financial Edge for Raiser’s Edge Customers 7/14/2009
Building and Managing an Interactive Website 7/7/2009
Blackbaud NetCommunity for... July

Cause-Based and Service Organizations
Faith-based Organizations

Healthcare organizations

Higher Education Institutions

Web Seminar schedule:

www.blackbaud.com Events, Web Seminars

Questions: please email webseminars@blackbaud.com

Ron Rivers | Page #16

© 2009 Blackbaud



Blackbaud.

Questions?

For more information:
Contact your account manager
Phone: 800-443-9441
Email:

solutions@blackbaud.com

Thank You for joining us!




