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Knowledgebase

Erter vour question, select vour product, and click Search. For best results, phrase your gquestion or problem exactly a3 you weould if you were speaking
to an analyst. Begin your howe-to guestions with the words "How to," and enter the exact text of error messages. For mare information, reviesw
Knowlzdgebase Help.

1. Enter your entire question or error message instead of keywords.

For example: Howe to print labels; Countries are not printing on labels; Error; Mo records meet specified criteria
-

IHow to find congtituents with an email address)

2. Select vour product and click search.
Selecting & product increases the relevancy of the results, but it does not exclude ather products.

Raizer's Edge 7

Raizer's Edge Enterprize
Admizzions Office 7
Registrar's Office 7
Admizzions Office B
Registrar's Office &
Arccounts Papable 7
Accounts Receivable 7
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Knowledgebase
Refine search by zelecting statements from the following listisT:
Similar issues | Select zimilar statements from this list. ;I
Search Summary W Howy ta find constituents with an email address

Solutions to consider.
Thesze are possible solutions ta your problem. Click a solution for camplete details.

1. How to find all constituents with an email address e ————— |
100 %
2. The constituent record no longer exists on e phone number ar | I
email address found by the Duplicate Phane Type plug-in 55%
3. how to find a record by email address I 0
5%
4. Unable to report on forwarding email addresses I 2020
5%
5. Howy to find records that do not have an email address I 0
53%
6. Howy to create a query to find email addresses in the database I 2020
53%
T.  How to determineg which email address is used when globally I 00
zending emails S0%

Solution Mumber: BB2§3124
Applicable Product(s): Githaker Pro

Solution Title: How to find all constituents with an email address

1. Create a uzer defined retrieval

2. Onthe User defined data selection screen, select:
Constituent Information, Email 1 Contains @
OR Constituent Information, Email 2 Contains @

Hote: Be sure to click the Update Line button between each parameter line. Ctherwize, you will
be unable to cortinue selecting parameters or the search will come back with ‘Mo Records
Found'.

Here is the problem ar goal:
Howy ta find constituents with an email address
Howy to find all constituents with an email address

Problem Environment:

User Defined Retrieval
Gifthaker Pro
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Clicking the link for the first item gives the following solution:
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