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CHAPTER

INTRODUCTION

Welcome to the Blackbaud, Inc. accounting application family. Blackbaud FundWare is
the leading computerized fund accounting system, designed in accordance with the most
widely accepted accounting principles. You should find it flexible enough to meet most
of your needs without major changes to your current accounting practices.

This guide is provided to walk you through the steps necessary to install Blackbaud
FundWare 7.50, including the installation wizard and additional steps required for an
accurate installation. The instructions have been divided into two chapters—installing
FundWare (for new clients) and upgrading FundWare (for existing clients upgrading to
7.50). While there is a lot of information in this guide, you should only need to refer to
one chapter.

USING THIS DOCUMENT

This manual is organized to provide you with overview information of FundWare,
followed by specific instructions for installing FundWare 7.50.

ASSUMPTIONS

It is assumed that you have a general understanding of a Windows® operating system
environment, including familiarity with and experience using a mouse. It is also
assumed that you have a general knowledge of the accounting terms associated with the
operation and organization of FundWare.

WHAT DoES BLACKBAUD FUNDWARE 7.50 INCLUDE?

The 7.50 Professional Product is compatible with SQL 2005 Express or MSDE 2000,
and Server OS of Windows 2003/2008/Vista Business. Refer to the Hardware
Requirements on www.fundware.com/support/support.asp for a full system component
list of supported platforms.
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In addition to minor functionality changes as outlined in the release notes, Blackbaud
Fundware 7.50 contains updates to the Accounts Receivable and Cash Receipts modules
to allow purging of transactions no longer needed.

FUNDWARE ENVIRONMENTS

FundWare 7.50 Professional can be installed to a Windows Terminal Server, Citrix, or
server/client (which includes stand-alone) environment.

*  WTS/Citrix—Windows Terminal Server is a component that allows you to load
a program to one server, then access that program from several workstations.
Once Windows Terminal Server is loaded to the server computer, the
workstations are connected to the server. As opposed to a client computer, the
terminal workstation does not run the program; everything is run from the
terminal server computer. Citrix is an add-on program for WTS to extend your
functionality.

* Server/client—The server maintains the data so that it is available for all
FundWare users; the client machines each run the program.

To run FundWare on your system, you must ensure that certain supporting programs are
installed to the server and client computers. These programs are either included on the
FundWare installation CD or are incorporated into the FundWare installation program.

+ NETI.1
*  Microsoft Data Engine (MSDE) 2000 SP3

In addition, Transoft U/SQL, Microsoft Data Access Components (MDAC), and Micro
Focus NetExpress are installed; however, no input on your part is required. After
installation, the data goes through a conversion program.

COPYING FILES

While previous versions of FundWare allowed you to manually copy FundWare files to
a backup, then copy them back to the system, this action is not supported in FundWare

7.50. See the Blackbaud FundWare System Administration Guide for more information
on copying and restoring divisions.

2 I FundWare Environments
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INSTALLING FROM YOUR NETWORK

You can download the 7.50 zip file to your network from our Support Website, or copy
and installation CD to your network.You can access it from multiple computers,
including the server and all client workstations.

1. Create a directory on the server to hold the installation files.

2. Share this directory so that other computers can access its contents.

3. Insert the CD in the drive.

4. Download the .zip file from our Website to the directory you created on the
server, or copy the contents of the installation CD to that directory. (This folder

must be shared.)

5. In the installation/upgrade instructions, ignore the step to insert the CD in the
driver.

6. When the installation/upgrade instructions tell you to use Add/Remove
programs to access SETUP.EXE on the CD, access the file from the directory on
the server instead.

7. Proceed with the installation as directed.

SUPPORT FILES

The installation folder you have created includes some files and instructions that can
help you maintain your Fundware system. Please review the folders and files stored in
the Support folder.

Blackbaud, Inc. I 3
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GETTING SUPPORT

The following table provides a quick reference for getting the support you need for
FundWare modules.

Table 1.1—Getting Support

Business 800-551-4458 Obtain general information or contact a staff

Office member.

Technical 800-227-7575 Get help resolving technical issues with the

Support e-mail: FWSupport@Kintera.com product. Please have the following information
ready when you call:

+ FundWare license number

+ FundWare version number

+ Error message details

Knowledgebase A searchable database where you can type
http://www.FundWare.com/Support/ your questions and get a list of possible

+ Requires your license number and web
password.

Training 800-551-4458 Contact us for more information on our training
Ask for the Client Sales department. options:
http://www.FundWare.com/ * Regionals—Classes from 1 to 5 days in
Products_Services/Training/train.asp length; held in cities around the country.

+ eClasses—Two- to three-hour classes offered
over the Internet.

+ Onsite custom training and consulting—QOur
consulting staff can implement FundWare
and/or train your employees using your
organization’s data.

Replacement | 800-551-4458 or 303-756-3030, Order replacement software.

Software Ask for the Client Sales department.

e-mail: FWSupport@Kintera.com

Product e-mail: FWSuggestionBox@Kintera.com Contact our Product Management department

Management with any suggestions for improving FundWare.

User e-mail: FWUserEducation@Kintera.com Contact our User Education department with

Education suggestions for improving our user guides or
online help.

World Wide http://www.FundWare.com Get the latest product and company

Web information, download software and
documentation updates, or send e-mail.
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Blackbaud, Inc.

6430 S. Fiddler’s Green Circle, Suite 200
Greenwood Village, CO 80111
800-551-4458

303-756-3030
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CHAPTER 2

INSTALLING BLACKBAUD FUNDWARE 7.50

This chapter includes instructions for new customers to install Blackbaud FundWare
7.50 to a server (i.e., server computer, Windows Terminal Server [WTS], or Citrix
server) and client computer (i.e., when working in a server/client environment). Before
you begin the installation process, please make note of the following environment-
specific information.

¢ WTS—The Microsoft documentation for WTS includes instructions for
connecting the client computers; therefore, this guide will not provide
instructions for creating these connections.

* Server/client—If you are installing FundWare in a server/client environment,
you must install to the server first. Once you have installed FundWare on the
server, you can install the program on each workstation (“client”).

BEFORE You BEGIN

Before you begin the FundWare 7.50 installation, please make note of the following
important information/tasks.

1. Review the release notes (ReleaseNotes.txt), found in your installation folder or
on the main directory of the FundWare installation CD.

2. Ensure that your computer system meets the minimum requirements for
FundWare 7.50. Refer to the FundWare Web site for the current system
requirements (http://www.fundware.com/Support/support.asp, listed with the
version-specific documentation).

3. Ensure that you have enough disk space available. Refer to the FundWare Web
site for the current disk space requirements (http.//www.fundware.com/Support/
support.asp, listed with the version-specific documentation).

4. Make a backup of your computer system.

Blackbaud, Inc. I 7
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5. Disable any antivirus software that is running on the computer.
6. Close all Windows applications before beginning the installation.

7. Be patient. This process takes time and if you click unnecessarily, the install
may freeze.

INSTALLING .NET 1.1

Before you can install version 7.50 of FundWare Pro, you must also install .NET 1.1
(“Dot Net”) from the FundWare CD.

This program may already be installed on your system. (Select Programs >
v Administrative Tools > Microsoft .Net Framework. If listed, the version
number should be 1.1). If so, you do not need to reinstall .NET.

NET 1.1 is part of the OS in Windows 2003 and 2008 Server so it will not show
in Add/Remove Programs. It is fine to install .NET 1.1 if 2.0 is already there.

Use the following steps to install .NET 1.1 on your WTS, server, or client computer.

1. Log onto the computer as the Local Administrator. (If you are installing to a
server/client environment, you must ensure that you have administrative rights.)

2. Disable any antivirus software running on your machine.

3. Confirm that all users are logged off Windows Terminal Server through the
Programs > Administrative Tools > Terminal Services Manager task. (This
step is not applicable if you are installing to a server/client environment.)

installation to ensure that no users log on during the process. (Open the
Programs > Administrative Tools > Terminal Services
Configuration task, right-click on RDP-TCP, select All Tasks, and
select Disable Connection.

v You should also disable the WTS connection for the duration of the

However, you must re-enable the connection before users can connect
to the terminal server.

4. Ifusing a CD, insert it into your CD-ROM drive.

8 I Installing .NET 1.1
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5. Through the Add/Remove Programs tasks, locate the DOTNETFX.EXE file in
the DotNetRuntime folder on the installation CD or in the location you have
copied the installation download. The Microsoft NET Framework Setup
window displays (Figure 2.1).

ticrosoft .NET Framework 1.1 Setup

Figure 2.1—Microsoft .NET Framework Setup Window

If you are installing to a server/client environment (not Windows

V Terminal Server), you are not required to use the Add/Remove
Programs task. Double-click the DOTNETFX.EXE program from the
DotNetRuntime folder.

6. Click Next. .NET begins the installation process (Figure 2.2).

Microsoft .MET Framework 1.1

Cancel

Figure 2.2—Installing .NET

7. Review the license agreement. If you agree, select the I agree radio button and
click Install. When the installation process is finished, a completion message
displays (Figure 2.3).

i'é'n Microzoft MET Framework [English] Setup H= B

Inztallation of Microzaft MET Framework 1.1 iz complete.

Figure 2.3—.NET Installation Complete Message
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8. Click OK. The installation window closes and you return to the Add/Remove
Programs task.

9. Click Next and Finish to complete the installation process.

INSTALLING SQL SERVER 2005 EXPRESS

OVERVIEW

To set up a system for using FundWare 7.50 with SQL2005 - Express edition, first do
the following:

1. Make sure to backup all Fundware databases before installation of SQL Server
2005 Express.

2. If MSDE (Microsoft SQL Server Desktop Engine) is installed on your system,
uninstall it via Add/Remove Programs.

3. Verify your system has .Net Framework 2.0 installed. If it doesn't, run the
dotnetfx.exe from the Dot Net 2.0 folder in the installation folder or on the CD.

Then install the following components in this order:
1. SQL 2005 Express: SQLEXPR.EXE

2. SQL 2005 Express Management Console: SQLServer2005 SSMSEE.msi
3. SQL 2005 Backwards Compatibility Layer: SQLServer2005 BC.msi

If .Net Framework was not installed, install Microsoft .Net Framework 2.0

1. The installation executable can be found in the installation folder or on the CD.
2. When installing, take all the defaults.

3. [Install SQL Server 2005 Express.

INSTALLATION

The Installation program, SQLEXPR.exe, has been provided on your installation CD or
in the Installation folder you have downloaded from the Fundware website.

10 I Installing SQL Server 2005 Express
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It can also be found by going to Microsoft.com>Downloads & Trials >
Download Center > Product Families > Servers > Microsoft SQL Server
2005 Express Edition.

Double-click on SQLEXPR.exe in your installation folder.

The following steps will give the easiest installation. Other paths can be used,
but are not listed here.

Use the defaults through the first four screens (Figure 2.4, Figure 2.5, Figure
2.6 and Figure 2.7).

' Microsoft SQL Server 2005 Setup

End User License Agreement

MICROSOFT SOFTWARE LICENSE TERMS ﬂ

MICROSOFT SQL SERVER 2005 EXPRESS EDITION SERVICE
PACK 2

These license terms are an agreement between
Hicrosoft Corporation {or based on whers you
live, one of its affiliates) and wou. Flease
read them. They apply to the software named
above. which includes the media on which you
received it. if any. The term=s alzo apply to any
Microsoft

* nypdates,
* =upplement=,

* Internet-based services. and

* =Zupport services ;I

¥ | aceept the licensing terms and conditions

FErint | Mest » I Cancel |

Figure 2.4—SQL Server License Agreement

Blackbaud, Inc. I 1
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' Microsoft SQL Server 2005 Setup

Installing Prerequisites

Inztalls software components required prior to installing SOL
Server.

SOL Server Component Update will install the following cormponents ;[
required for SQL Server Setup:

Microsoft SOL Mative Client

Microsoft SQL Server 2005 Setup Support Files
Click Install to continue,

LCancel

Figure 2.5—Installing Prerequisites

12 I Installing SQL Server 2005 Express
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]i(.aa Microsoft SOQL Server 2005 Setup

»  Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you install. modify or remove Microsoft
SOL Server. To continue, click Mext.

Caneel

Figure 2.6—SQL Server Installation Wizard
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',i.,il Microsoft SOL Server 2005 Setup
System Configuration Check

‘wiait while the spstem iz checked for potential installation

problems.
@ 13 Total 0 Ermor
Success 13 Success 0 “Waring
Details:
_I Actioh | Statug | Meszage |;|
@ Minimurn Hardware Requirement Success
@ Pending Reboot Requirement Success

@ Default Installation Path Permission Re..  Success

@ Intemet Explarer Requirement Success
@ COM Plus Catalog Requirernent Success
@ ASP.MetVersion Registration Require..  Success
@  Minimum MDAC Yersion Requirement Success
@ Edition Change Check Success

Filker v| Stop Beport =
Help |

Figure 2.7—System Configuration Check

4. Verify you have “success” for the status of each action before continuing

14 I Installing SQL Server 2005 Express
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At the Registration Information screen, as in Figure 2.8, uncheck the ‘Hide
advanced configuration options’ check box. If you leave it checked, the
installation will create an instance of named ‘ComputerName/SQLExpress’
which is not how it should be installed in this case. Enter your name and
company name.

{i& Microsoft SOL Server 2005 Express Edition Setup x|

Registration Information
The Following information will personalize your installation,

The Mame Field must be filled in prior ko proceeding, The Company field is optional,

Mame:
IMyName

Company:

|MyCompany

[ Hide advanced configuration options:

Help | = Back | Mext = I Cancel

Figure 2.8—Registration Information

Make sure you have unchecked the Hide advanced configuration
v options checkbox before continuing.

Blackbaud, Inc. I 15
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6. Take the defaults on the ‘Feature Selection’ screen (Figure 2.9) and hit
Next.

i'é" Microsoft SOL Server 2005 Express Edition Setup x|
Feature Selection
Select the program features you want installed,

Click an icon in the Following list ta change how a Feature is installed.

—Feature description

Installs the SQL Server Database
Engine, tools For managing relational
¥ _~| Connectivity Components and XML data, and replication.

¥ - | Software Development Kit

¥ - | Client Components

This feature requires 115 ME on vour
hard drive, It has 2 of 3 subfeatures
selected, The subfeatures require 39
ME on your hard drive,

—Installation path

C:YProgram FilesiMicrosoft SQL Server) Browse... |
Disk Cost... |

Help | < Back | Mext = I Cancel |

Figure 2.9—Feature Selection

16 I Installing SQL Server 2005 Express
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7. Select the ‘Default instance’ radio button. By doing this, Blackbaud
FundWare will be able to use the machine name to attach to the SQL

database (Figure 2.10).

Instance Name
‘ou can install a default instance or you can specify a named
instance.

|

Provide a name for the instance, For a defaulk installation, click Default instance and click
Mext. To upgrade an existing defaulk instance, click Default instance. To upgrade an existing
named instance select Mamed inskance and specify the inskance nanie,

D

= Mamed instance

ISQLExpress

Help I < Back | Mext = I Cancel

Figure 2.10—Default Instance Name
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8. Select the radio button to use the built-in System account and choose
Local system in the dropdown menu (Figure 2.11).
i';‘!r“ Microsoft SQL Server 2005 Express Edition Setup E

Service Account
Service accounts define which accounts ko log in.

I Customize for each service account

Service:

¥ Use the built-in System account

i~ Use a domain user account

Username: I
Password;: |

Domain: I

—Start services at the end of setup
¥ S0 Server

I SQL Browser

Help | = Back | Mext = I Cancel

Figure 2.11—Service Account Information
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9. Select the ‘Mixed Mode’ radio button on the ‘Authentication Mode’
screen (Figure 2.12). Blackbaud FundWare cannot work with SQL
Server 2005 Express if Windows Authentication Mode has been selected
in the SQL Server 2005 Express setup.

i'é“ Microsoft SOL Server 2005 Express Edition Setup LI

Authentication Mode

The authentication mode specifies the security used when
connecking to S0L Server,

Select the authentication made ko use For this installation.

" windows Authentication Mode

* Mixed Mode (Windows Authentication and SQL Server Authentication)

Specify the sa logon password below:

Enter password:

I******

Confirm password:

Help | < Back | Mext = I Cancel

Figure 2.12—Authentication Mode
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10. Use the default on the Collation Settings screen (Figure 2.13).
i'\‘!rl‘ Microsoft SQL Server 2005 Express Edition Setup E

Collation Settings
Collation settings define the sorting behavior For wour server,

Collation settings For service: SOL Server

" Collation designator and sort order:

ILatinl_GeneraI j

il Bimary: r Biniaty. - code point
I™ | Case - sensitive ™| Kana - sensitive
™| Accent - sensitive ™| wwidth - sensitive

o 50L collations {used For compatibility with previous versions of SOL Server)

Binary order based on code point comparisan, for use with the 850 (Multilingual]:l
Strict compatibility with wersion 1. case-insensitive databases, for use with the”

Dictionary order, ca for use with 1252 Characker
h T
3

Help | < Back | Mext = I Cancel I

Figure 2.13—Collation Settings
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11. Check the checkbox to Add user to the SQL Server Administrator role
(Figure 2.14). This is essential for all FundWare installs, particularly
running with Vista Business.

i'é“ Microsoft SOL Server 2005 Express Edition Setup EBE

Configuration Options
Configure user and administrator accounts

¥ Enable User Instances

This option enables users without administrator permissions bo run a separate
instance of the SQL Server Express Database Engine.

I idd user to the SQL Server Administrator rolei

This option adds the user wha is running the SQL Server Express installation program
ta the SQL Server System Administrator rale, By default, users on Microsoft Windows
‘iska operating system are nok members of the SQL Server System Administrator role.

Help | < Back | Mext = I Cancel

Figure 2.14—Configuration Options
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12. Use the defaults and click Next on the ‘Error and Usage Report Settings’
screen (Figure 2.15).

i'\‘!rl‘ Microsoft SOL Server 2005 Express Edition Setup ll

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services,

{fwkomatically send Errar reports for SQL Server 2005 ta Microsoft ar your corpar ate
error reporting server, Error reports include information regarding the condition of SGL

[ Server 2005 when an error occurred, your hardware configuration and other data. Erro
reports may unintentionally include personal information, which will not be used by
Microsoft,

Automatically send Feature Usage data For SQL Server 2005 to Microsoft, Usage data
I includes ananymous information abouk wour hardware configuration and how you use our
software and services,

By installing Microsoft SQL Server 2005, SOL Server and its components will be configured to
automatically send Fatal service error reports to Microsoft or a Corporate Error Reporting
Server, Microsoft uses error reports to improve SQL Server Functionality, and treats all
information as confidential,

Help | < Back | et = I Cancel

Figure 2.15—Error and Usage Report Settings
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13. Take the defaults and click Install on the ‘Ready to Install’ screen
(Figure 2.16).

i'é“ Microsoft SOL Server 2005 Express Edition Setup LI

Ready to Install
Setup is ready to begin installation,

=

Setup has enough information ta start copying the program files. To proceed, click Install. Ta
change any of your installation settings, click Back. To exit setup, dick Cancel.

The following components will be installed:

. SOL Server Database Services
{Database Services)

Help | < Back | Install I Canicel

Figure 2.16—Ready to Install
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14. When the ‘Setup Progress’ shows it has completed (all products have
been checked), click Next (Figure 2.17).
x|

Setup Progress
The selected components are being configured

Product | status
[T Setup finished
@SQL Setup Support Files Setup finished
(501 hative Client Setup finished
(501 Y55 writer Setup finished
@SOL Server Database Services Setup finished

Help | == Back e mE Y Cancel

Figure 2.17—Setup Progress
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15. Click Finish on the ‘Completing Microsoft SQL Server 2005 Setup’
screen (Figure 2.18).

F Microsoft SQL Server 2005 Setup 1[

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft SOL Server 2005

Refer to the setup error logs For information describing any Failureds) that occurred during
setup, Click Finish to exit the installation wizard,

Summary Log

To minimize the server surface area of SCL Server 2005, some Features and services are
disabled by default For new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration tool.

Analysis Services O

+  If &nalysis Services was upgraded from S0OL Server 2000, all cubes,
dirnensions, and mining models mustbe reprocessed using SGL Server
Management Studio,

Reporting Services
*  The Reporing Services installation options you specified in Setup
determine whether further configuration iz required before you can
access the report server. If you installed the default configuration, the
report server can be used immediately. If you installed justthe program j
+

[P UNPY R PRPPSN TR = JUPORT ISP o JUPRY JUPRPEY TRGUIF JRPRY [F VRPN PRy PRV 1 Ry

Einish |

Figure 2.18—Completing SQL Server 2005 Setup

16. You can now check that the server has been installed with the correct
server name by checking it in the SQL Server Configuration Manager.
Do Start>Programs>Microsoft SQL Server 2005>Configuration
Tools>SQL Server Configuration Manager. SQL Server 2005
Services. There will be a SQL Server with a parenthesis surrounding a
name. If the name within the parenthesis is (MSSQLSERVER), you will

Blackbaud, Inc. I 25
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be able to connect to SQL Server 2005 Express by using the machine
name. If another name is within the parentheses, you will have to re-
install SQL Server 2005 Express (Figure 2.19).

%7 sqL Server Configuration Manager |21 x|

| action yiew|]<:=-’|\|@ |
MName | State | Start Mode | Log On As

ion Manager (Local) @SQL Server Browser Stopped Other (Boat, System,..  LocalSysten

ces E}SQL Server (M3SQLSERVER) Running Automatic LocalSysten

| | o

Figure 2.19—Server Configuration Manager

INSTALLING SQL SERVER MANAGEMENT STUDIO EXPRESS

SQL Server Management Studio Express can be used to check the connection and for
support to do various maintenance activities. The download is available in your

Installation folder.
1. Doubleclick on SQLServer2005_SSMSEE.msi and Install.

26 I Installing SQL Server Management Studio Express
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Check connectivity by running the management tool by
Start>Programs>Microsoft SQL Server 2005>Microsoft SQL Server
Management Studio Express. The connection screen should come up
automatically with the machine name in the ServerName. Click Connect to
connect to SQLServer (Figure 2.20).

[ 7-.. Microsoft SOL Server Management Studio Express l =10l

[y He Edt ew Iook Window Community Help

ewcuery | Oy | [ (Sl @ 9B EERES

Y £
] Microsoft Y Windows Server System
l SQL Server2005
1 Server type: | Database Engine =]
Server name: PODERHDRN -
Authentication: [Windows Authentication = |
User name: [0e_DOMAIN qalab =l

Password: [

= Femember passiord

Connect | Cancel Help Options »>

Figure 2.20—SQL Server Management Studio Express
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3. When SQLServer connects it will have the standard system databases installed

4.

(Figure 2.21).
T T —— =T
" Fle Edt view Took ‘Window Community Help
Quewguery | |3 | Sl H G BERES,
< Explare Gummary | - x
4 7 & 7 s
El L3 Datab: o
I | POWDERHORN (SQL Server 9.0.1399 - QA_DOMAI
) master POWDERHORN 5 Ttemis)
1 model
| msdb
| tempdb Name 1
@ Security Databases
L3 Server Objects B secrty
53 Replication 3 Server Objects
[ Management dRepication
[ Management
< |

Ready [ ® Help make Microsoft® SQL Server™ 2005 better!

Figure 2.21—Installed Databases
SQLServer 2005 Express is tested and functional up to this point.

INSTALLING BLACKBAUD FUNDWARE TO WTS/SERVERS

Use the following steps to install FundWare 7.50 on your WTS or server computer.

1.

Log onto the computer as the Local Administrator. (If you are installing to a
server/client environment, you must ensure that you have administrative rights.)

Disable any antivirus software running on your machine.
Confirm that all users are logged off Windows Terminal Server through the

Programs > Administrative Tools > Terminal Services Manager task. (This
step is not applicable if you are installing to a server/client environment.)
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installation to ensure that no users log on during the process. (Open the
Programs > Administrative Tools > Terminal Services
Configuration task, right-click on RDP-TCP, select All Tasks, and
select Disable Connection.

v You should also disable the WTS connection for the duration of the

However, you must re-enable the connection before users can connect
to the terminal server.

If using a CD, insert it into your CD-ROM drive.
Through the Add/Remove Programs tasks, locate the SETUP.EXE file in the

installation folder and begin the installation process. The Welcome window
displays (Figure 2.22).

FundWare - InstallShield Wizard
Welcome to the Blackbaud FundWare Installation Wizard

| < Back || Mext » Cancel

Figure 2.22—FundWare Welcome Window

Terminal Server), you are not required to use the Add/Remove
Programs task. You can double-click the SETUP.EXE program from the
drive folder.

v If you are installing to a server/client environment (not Windows
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By default, the following options are selected:

* View the Release Notes file—We strongly recommend that you review this
information before installing FundWare.

6. Click Next. The Setup Type window displays (Figure 2.23) and the Release
Notes file displays through NotePad. (If you deselect the release notes check
box, the file will not display.)

Fundw are - InstallShield Wizard E3

Setup Type

[ < Back ” Mext > Cancel

Figure 2.23—Setup Type—Server/Stand-Alone

7. Review the Release Notes information. (You can print the file from NotePad, if
you prefer.) When complete, close the NotePad window.

8. Ensure that the selection is Server/Stand-Alone.
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9. Click Next. The Version Information window displays (Figure 2.24).

FundWare - InstallShield Wizard

Blackbaud Fundware Yersion Information

kbaud Fundiware.

o | < Back || Mest » Cancel .

Figure 2.24—Enter Version Information

10. Select New Client.

current version of FundWare. This will ensure that the convert program

v If you are an existing client and are migrating your servers, select your
correctly processes your data.
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11. Click Next. The Registration Information window displays (Figure 2.25).

Enter ¥ our Regizstration Informa

Type the required information in ¢

| &

Phone Murnber:

[ < Back ” Mext > Cancel

Figure 2.25—Registration Information

12. Enter the required information. Your registration key was given to you by your
sales representative, or was included in the documentation shipped with the CD.

the fourth entry of an incorrect registration key, the installation will

v FundWare allows you four attempts to enter the registration key. After
abort.
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13. Click Next. The FundWare License Agreement displays (Figure 2.26). Please
review this information before proceeding.

Fundware - InstallShield Wizard

Licenze Agreement

AMERICAN FUNDWARE  INC.
LICENSE AGREEMEMT

Thiz License Agreement [the "Agreement"] iz made between American

Fundware, Ine, & corporation farmed under the laws of the State of

Colorada, with its principal place of business at 6430 South Fiddler's

Green Circle, Suite 500, Greenwood Yillage, Colorado 80111, ["Licensar'')

and the Licensee whose name appears on the signature page of this Agreement
["Licensee"]. Important note: THIS DOCUMENT COWNTAINS CERTAIN TERMS
AND COMDITIONS GOVERNIMG YOUR USE OF THE LICEMSED SOFTWARE
AND S SUPPLEMENTED BY THE TERMS COMTAINED [N ANY SEPARATE
AGREEMENT OR PROPOSAL RELATIMG HERETO THAT ¥0U SIGHED ‘WITH
LICENSOR. BREAKIMG THE SEAL ON THE PACKAGE COMTAIMING THE
LICENSED SOFTWARE, INSTALLING THE LICENSED SOFT'WARE OM AMY
COMPUTER, OR DPERATING AMD USING THE LICENSED SOFT'WARE
INDICATES vOUR ACCEPTAMCE OF ALL OF THESE TERMS &ND
COMDITIONS A5 OF THE DATE OF SUCH EVEMT [THE “"ACCEPTAMCE DATE"];
FROVIDED, HOWEWER, THAT ANY SEPARATE SIGMED AGREEMENT OR
PROPOSAL BETWEEMN vOU AND LICENSOR WILL TAKE PRECEDEMCE OVER
THIS AGREEMENT TO THE EXTENT THAT SUCH SIGNED AGREEMENT OR
PROPOSAL EXPRESSLY OVERRULES OF IRRECONCILABLY COMFLICTS

[ < Back [ Mest = [ Cancel
| !

Figure 2.26—License Agreement

14. Click the radio button to accept the terms of the agreement.
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15. Click Next. The Enter Program Folder window displays, defaulting to the
FundWare folder (Figure 2.27).

FundWare - InstallShield Wizard

Enter Program Folder

'} | t the destination folder for the Blackbaud Fund: program filez.

Browse. .

Figure 2.27—Program Folder Location

A black DOS installation window may flash briefly before the Program
V Folder Location window displays. You are not required to enter any
information.
16. If necessary, click Browse to select a different folder to which FundWare will
save your program files. These files must be installed to the local drive (not to a
shared folder located on another machine).

This path should not end with a backslash. For example, D:\FundWare\
would be incorrect.

You should install FundWare at the root of the local drive. The program
v should not be installed within folders (e.g., in the Applications folder).
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17. Click Next. The Enter Data Folder window displays, defaulting to the
FundWare > Data folder (Figure 2.28).

Fundware - InstallShield Wizard E

Enter Data Folder

the folder for your Kintera Fund.

Browse...

Cancel

Figure 2.28—Data Folder Location

18. If necessary, click Browse to select a different folder (must be called “Data’) to
which FundWare will save your data files. These files must be installed to the
local drive (not to a shared folder located on another machine).

This path should not end with a backslash. For example,
D:\FundWare\Data\ would be incorrect.

A The total number of characters before the word “data” cannot exceed
12. In our example, “D:\FundWare\” equals 12 characters.
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19. Click Next. The FundWare installation program asks you for your SQL Server
User ID and Password, which it needs to successfully install your Professional
Edition (Figure 2.29).

FundWare - InstallShield Wizard

SAL Server Information

[ < Back ” Mest » Cancel

Figure 2.29—SQL Server Information

20. Enter the necessary information and be sure to follow the instructions on the
IMPORTANT NOTE (Figure 2.30).

FundWare - InstallShield Wizard E|

i J IMPORTAMNT MOTE:

Write down the User Id and Password in a secure place,
You will need this infarmation later if a reinstall is
necessary ar if you install to a client computer,

The entries are case-sensitive,

Figure 2.30—Save your User ID and Password Note
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21. Click Next. The FundWare Information window displays (Figure 2.31).

FundWare - InstallShield Wizard

Start Copying Files

ting copying

g the: pragram f
ith th ing:

Program File Destinations;
Blackbaud Fundware® Pragram Directory: C:\Fundware
Blackbaud Fundware® Data Directory: C:\Fundw/arehD ata

Your server name will be set to your computer name; DNYDO4SPTESCY 30

| <Back ||

Cancel

Figure 2.31—Start Copying Files
22. Review the information. Click Back to change any entries.

23. Write down the name of your server. You will need to know this information
later in the installation process if you install to a client computer.
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24. Click Next. The installation program begins copying and installing the
FundWare files (Figure 2.32).

FundWare - InstallShield Wizard

Setup Status

'% Elackbaud Fund:

Figure 2.32—Installing FundWare

A Once the program begins copying the FundWare files, you cannot
Cancel the process. However, the Cancel button will remain enabled.

A black DOS installation window may flash briefly before the next
screen displays. You are not required to enter any information.

25. Please be patient as the program installs FundWare and additional supporting

programs.

A If on Windows XP, you may get the following warning as on Figure
2.33. Click Cancel and the installation will continue.
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€ JDAC 2.8 RTH

MDAC 2.8 RTM

MDAC 2.8 RTM is incompatible with this version of Windows, all of its
features are currently part of \Windows,

To exit, click Cancel, For more information, click Details,

Don't display this message again

Continue [ Cancel ] [ Details

Figure 2.33—MDAC 2.8 RTM Message

26. FundWare offers you a chance to restart your computer (Figure 2.34).

Setup Complete

OMMpLIEEr now.

o Mo, | wi my computer later.

I < Back ] I Finizh Cancel

Figure 2.34—Setup Complete
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27. Select the applicable option:

*+  WTS—Select “No, I will restart my computer later.”

» Server/stand alone—Select “Yes, I want to restart my computer now” radio
button.

28. Click Finish.

*  WTS—The After Installation window displays. Click Next, click Finish,
close the Add/Remove Programs option, then restart your computer. The
data conversion portion of the installation program will begin automatically.
You do not need to use the Add/Remove Programs option for this process.

* Server/stand alone—Your computer will restart and automatically start the
data conversion portion of the installation program.

29. If you installed FundWare with a CD, leave it in the disk drive. Removing the
CD will interrupt the installation process.

30. Complete any steps to restart your computer (e.g., log on). Once your computer
has restarted, the installation program begins the data conversion program
(Figure 2.35). (The convert program may take a minute or two to begin. Please
be patient.) This process is necessary even though you are a new FundWare
customer.

“* Blackbaud Fund¥fare Converter,

Blackbaud FundWare Converter will perform the following tasks, as
necessary:

- Install core database components

- Import user information

- Convert existing divisions (Optionaly

- Run module specific conversion and processes

Cancel |

Figure 2.35—FundWare Converter Overview
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If Convert does not begin automatically, locate the CONVERT.EXE file
v in the FundWare > 7.50 > Bin folder and double-click.

31. Click Next. FundWare begins the data conversion. You will not be required to
enter any information during this process (Figure 2.36).

Blackbaud Fundware Conwerter has detected existing divisions, Select the divisions that you wish
to convert. All unconverted divisions will be deleted.

Corvert Division
95 - Drivision 35
96 -D 13

LCorvert | Do Mat Corvvert

Cancel < Back Mexk = Finish

Figure 2.36—FundWare Converter
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When the conversion is complete, a confirmation message displays (Figure
2.37).

The conversion tasks are listed below. Certain individual tasks could take an hour or more to
complete. If you are concerned that the Converter has encountered a problem and stopped
processing, DO NOT CLOSE THE PROGRAM. Leave the Converter open and contact Fundiiare
Support,

Task | Statuz ! Start | Finizh

Encrypt connection information  Completed  7/24/2008 21429 P 7/24/2008 2:14:33 PM
Licensing modules Complatad AT S 4 Dk 4 3 PR
Clean up Com Blackbaud FundWare :

\1L ) Conversion was successful,

Help l

Figure 2.37—FundWare Converter, Tasks Complete

You have successfully installed FundWare 7.50 to your computer. Click OK.

A You must have Adobe Acrobat Viewer installed to view the
documentation. If it is not already installed, you can download a copy at
no charge from adobe.com.

CONVERT ISSUES

If there are problems with your data, the conversion process will either proceed but
indicate that there are messages or will indicate that errors do not allow the process to
complete.

*  Messages—May involve an issue that you can resolve without assistance.
Review the information.

*  Errors—Must be resolved with the assistance of the FundWare Support
department (800-227-7575), your Professional Services contact, or your value-
added reseller.

The convert log will display on your screen and is saved as CONVERTEXPORT.XML
in your FundWare\Data directory. Print this information and call the FundWare Support
Department.
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ADDITIONAL SETTINGS FOR WTS

If you are installing in a WTS environment, you must enter 4-digit TTY values for each
user that will be importing data to FundWare using the import programs defined in the
Blackbaud FundWare System Administration Guide. You must complete the followings
steps for each user; however, this can be done on the same machine by signing on as a
different user each time.

1. Sign on to the terminal server using your Windows login ID and password (i.e.,
your Windows profile).

2. Open Windows Explorer and find the FundWare\7.50\Bin directory.

3. Double-click the SETTTY.EXE program. The View/Set TTY Registry Key 3.0
window displays (Figure 2.38).

F View/Set TTY Registry Key 3.0 g@]g|

™ Classic 5.x 0156
¥ Fundwiare 7% 196
[~ Teminal Server <not found:
T Wersion in use: 7.50
Mew TTY value: l—

] | Cancel | Apply |

Figure 2.38—View/Set TTY Registry Key

4. Select the Terminal Server check box.

5. Typeavalid TTY number in the New TTY Value text box. This number must be
4 digits, unique for each user, and begin with 0 (Figure 2.39).

[ Classic 5.4 0198

[ Fundware 7.3 196

[¥ Teminal Server <not found:

7.4 Wersion in use: 7.50
Mew TTY walue: 0196

Ok | Cancel | Apply |

Figure 2.39—Example of an Edited TTY Registry Key
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6. Click Apply to save your changes and keep the window open. Click OK to save
your changes and close the window.

7. Repeat these steps for each FundWare user.

THINGS TO DO AFTER INSTALLATION IS COMPLETE

You should complete the following tasks after you have completed the installation
process.

1. Make a backup of your computer system.
2. Open FundWare by double-clicking the FundWare icon on your desktop or

selecting Blackbaud FundWare® Professional from your Windows Start menu.
The Login window displays (Figure 2.40).

Fundw are Login E

Enter a user name, password, and business date to log

inta Fundw/are.

User Name IJessicaB

Pazsword |

Business Date [1orosez00s [

By using thiz software you agree to the terms of the
American Fundware, Ihe. Licensing Agreement.

;4 I Cancel

Figure 2.40—FundWare Login Window

3. Type the default user name and password (the default user has unlimited
security rights). (Your password entries will display as asterisks (*) as you type
to maintain the privacy of your password.)

e User Name: demo user

* Password: pcfund (unless you changed the default password for this user)

4. Accept the default business date or enter a new date. You can manually enter the
date (moving from day to month to year using the arrow key or mouse) or you
can click the down-arrow to select a date from the calendar.
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5. Click OK. The program opens to the System Administration HomePage.

6. Begin configuring your system by first defining your divisions. Once these are
defined, you can begin adding users and security rights. Please refer to the
Blackbaud FundWare System Administration Guide for more information.

e The 7.50 SECURITY WORKSHEETS.XLS file installed with your user
documentation (see the FundWare > Data > User Documentation folder)
has been designed to assist you in designing your security system. These
worksheets include each secured task for each module.

INSTALLATION INSTRUCTIONS FOR CLIENT COMPUTERS

Use the following steps to install FundWare to a client computer (i.e., in a server/client
environment, not related to WTS).

1. Log onto the client computer, ensuring that you have administrative rights.

2. Open the FundWare folder on your server (shared during the server installation).

Using our example, you would browse to
WKIRKWOOD QA\FUNDWARE.

3. Right-click and select Map Network Drive from the pop-up menu. The Map
Network Drive dialog box displays, mapped to the selected drive (Figure 2.41).

Map Hetwork Drive [ 2]
Dive: m hd In this example, our server is
Path:  [\KIRKWOOD_QAFUNDWERE v Cancel | named KIRKWOOD_QA.

¥ Reconnect at lagon

Figure 2.417—Map Network Drive

A Do not map to the FundWare\Data folder. For the sharing process to
work correctly, you must share the FundWare folder.

4. Windows populates the Drive text box with the next available designation. Use
the drop arrow to select a different designation.
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5. Write down the name of your server and the drive designation for use in later
steps. (You may have already written down the name of your server during the
server installation.)

6. Click OK. The Map Network Drive dialog box closes. You are ready to begin
the installation process.

7. Disable any antivirus software running on your machine.
8. [Ifusing the FundWare Installation CD, insert it into your CD-ROM drive.
9. Through the Add/Remove Programs tasks, locate the SETUP.EXE file in your

installation folder or on the installation CD and begin the installation process.
The Welcome window displays (Figure 2.42).

FundWare - InstallShield Wizard

Welcome to the Blackbaud Fundw are Installation Wizard

Inystall Shield [ < Back ” Mext > Cancel

Figure 2.42—FundWare Welcome Window

By default, the following options are selected:

*  View the Release Notes file—We strongly recommend that you review this
information before installing FundWare.
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10. Click Next. The Setup Type window displays (Figure 2.43) and the Release
Notes file displays through NotePad. (If you deselect the release notes check
box, the file will not display.)

FundWare - InstallShield Wizard
Setup Type

[ < Back ” Mest = Cancel

Figure 2.43—Setup Type—Client

11. Review the Release Notes information. (You can print the file from NotePad, if
you prefer.) When complete, close the NotePad window.

12. Select the Client radio button.
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13. Click Next. The FundWare License Agreement displays (Figure 2.44). Please
review this information before proceeding.

Fundware - InstallShield Wizard

Licenze Agreement

Fi the wifng |

/? AMERICAMN FUNDWARE, INC.

| LICEMSE AGREEMEMNT
Thiz License Agreement [the "Agreement''] iz made between American
Fundware, Inc, a corporation farmed under the laws of the State of
Coloraduo, with itz principal place of buziness at 5430 South Fiddler's
Green Circle, Suite 500, Greenwaood Yillage, Colorado 80111, [“Licensar'')
and the Licensee whose name appears on the signature page of this Agreement
["Licensee"]. Important note: THIS DOCUMENT CONTAINS CERTAIN TERMS
AMD COMDITIONS GOVERMING YOUR USE OF THE LICENSED SOFTWARE
AMD |5 SUPPLEMENTED BY THE TERMS CONTAINED IN &N SEPARATE
AGREEMENT OR PROPOSAL RELATING HERETO THAT ¥0OU SIGMED ‘WITH
LICENSOR. BREAKING THE SEAL ON THE PACKAGE CONTAINING THE
LICENSED SOFTWARE, INSTALLING THE LICEMSED SOFTWARE OM ANY
COMPUTER, OR OPERATING AND USING THE LICEMSED SOFT'WARE
INDICATES YOUR ACCEPTAMNCE OF ALL OF THESE TERMS AND
COMDITIONS AS OF THE DATE OF SUCH EVENT (THE "ACCEPTANCE DATE");
FROVIDED, HOWEWER, THAT ANY SEPARATE SIGNED AGREEMEMT OR
FROPOSAL BETWEEN YOU &MD LICEMNSOR WILL TAKE PRECEDEMCE OVER
THIS AGREEMEMNT TO THE EXTENT THAT SUCH SIGHNED AGREEMENT OR
FROPOSAL EXPRESSLY OWERRULES OR IRRECONCILABLY COMFLICTS

[ < Back [ Mest » [ Cancel
| I

Figure 2.44—License Agreement

14. Click the radio button to accept the terms of the agreement.
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15. Click Next. The Enter Program Folder window displays, defaulting to the
FundWare folder (Figure 2.45).

FundWare - InstallShield Wizard

Enter Program Folder

? lea h folder for the Blackbaud Func program files.

Browse...

Cancel

Tnistal|StiEld

Figure 2.45—Program Folder Location

A black DOS installation window may flash briefly before the Program
v Folder Location window displays. You are not required to enter any
information.
16. If necessary, click Browse to select a different folder to which FundWare will
save your program files. These files must be installed to the local drive (not to a
shared folder located on another machine).

This path should not end with a backslash. For example, D:\FundWare\
would be incorrect.

You should install FundWare at the root of the local drive. The program
v should not be installed within folders (e.g., in the Applications folder).
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17. Click Next. The Enter Data Folder window displays, defaulting to the
FundWare > Data folder (Figure 2.46).

FundWare - InstallShield Wizard
Enter Data Folder

1 the folder for your Blackbaud Fund

Browse. ..

Cancel

InstallEield [ < Back ”

Figure 2.46—Data Folder Location

18. Click Browse to locate data folder on the server, using the mapped drive. (See
step 5 on page 46.)

This path should not end with a backslash. For example,
D:\FundWare\Data\ would be incorrect.

A The total number of characters before the word “data” cannot exceed
12. In our example, “D:\FundWare\” equals 12 characters.
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19. Click Next. The next window displays asking you to enter the name of your
server (Figure 2.47).

FundWare - InstallShield Wizard
Enter Server Name

Pl T information in the figld below.

‘r Flea

Blackbaud

[ < Back ” Mest > Cancel

Figure 2.47—Enter Server Name

20. Enter the server name.
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21. Click Next. The FundWare Information window displays (Figure 2.48).
FundWare - InstallShield Wizard

Start Copying Files

R etting

Pragrari File Destinatiohs:
Blackbaud Fundware® Program Directony: C:AFundiare
Blackbaud Fundware® Data Directony: C:5\Fundware\Data

Your server name will be set to your computer name: DMNVLO4GAILROSEN

mioniad

Figure 2.48—Start Copying Files

22. Review the information. Click Back to change any entries.
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23. Click Next. The installation program begins copying and installing the
FundWare files (Figure 2.49).

FundWare - InstallShield Wizard

Setup Status

$ Blackbaud Fund: figuring you installation.

Inista(Etield

Figure 2.49—Installing FundWare

A Once the program begins copying the FundWare files, you cannot
Cancel the process. However, the Cancel button will remain enabled.

A black DOS installation window may flash briefly before the next
screen displays. You are not required to enter any information.

24. Please be patient as the program installs FundWare and additional supporting
programs.

v Adobe Acrobat Reader is necessary to view all FundWare
documentation. If you do not have a copy of Acrobat Reader, you can
download a copy free of charge at Adobe.com
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25. Click OK to complete the Acrobat Reader installation. FundWare offers you a
chance to restart your computer (Figure 2.34).

Fundware - InstallShield Wizard

Setup Complete

The I computer.

50| B [ < Back ” Finish Cancel

Figure 2.50—Setup Complete
26. Select “Yes, | want to restart my computer now.”
27. Click Finish. Your computer will shut down, then restart.

A The process of shutting down your computer could take time, and your
cursor will not display as an hourglass. Please be patient.
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CHAPTER 3

UPGRADING FROM FUNDWARE 7.X

This chapter includes instructions for clients upgrading Blackbaud FundWare 7.50 on a
Windows Terminal Server (WTS) or Citrix environment, or server/client environment,
from the following versions:

 7.14SE,
o 7.15,
o 7.16,
o 7.7,
« 7.20,
« 7.30,
« 7.31and
o« 740

If you are a client using version 7.11, 7.12, or 7.13—You should contact FundWare
Support or your value-added reseller for assistance with this upgrade. If you are using
Cash Receipts, you must contact FundWare Support or your value-added reseller for
assistance with this installation. The instructions included in the guide do not address
your configuration.

Before you begin the installation process, please make note of the following
environment-specific information.

*  WTS/Citrix—The Microsoft documentation for WTS includes instructions for
connecting the client computers; therefore, this guide will not provide
instructions for creating these connections.

The Microsoft documentation for WTS includes instructions for
Vins‘[alling WTS and connecting the client computers; therefore, this
guide will not provide instructions for completing these tasks.
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*  Server/client—If you are installing FundWare in a server/client environment,
you must install to the server first. Once you have installed FundWare on the
server, you can install the program on each workstation (“client”).

BEFORE YOU BEGIN

There are specific tasks that you should complete in the modules to prepare your system
as well as certain general tasks that you must complete before starting the 7.50 upgrade
from 7.X versions.

TASKS FOR ALL CLIENTS

All clients must have a current backup of the system before beginning the upgrade
process and verify that all users are logged off of FundWare.

TASKS FOR GENERAL LEDGER CLIENTS

All General Ledger clients must run a number of data preparation programs.

1. With no users in Fundware, execute the following Programs from Division 00,
System Ultilities. If you have more than one division to update, the following
Programs need to be run multiple times as shown below. These programs ensure
that your General Ledger data is clean for upgrading. If there are any questions
or errors generated Fundware Support should be contacted.

56 I Before You Begin



Chapter 3—Upgrading From FundWare 7.X

2. Enter the program information according to Figure 3.1
Program Name: CST900 Switches: Blank Parameters: CST907. The date
doesn’t matter and select your Fundware Division. Select Run. The program
will run without further action on your part. The program removes garbage
characters from account descriptions.
System Utilities

Process Eror Log
The Process Eror Log task appends existing ermor information to the ERRLOG WS file [found in the Fundw/are » Data folder). You Pracess Erar Log
only need to complete this task if you are receiving an “Error Log Exists” message.

Once you have processed the eror log, print and review the ERRLOG WS file. Suggestions for resolving common problems can be
found on the Web site [www fundware com], or contact the Support department.

Erecute Program

Frogram Mame: * [5T900 Switches: Parameters: |CST90?
Business Date: ™ [p7,29,2008 - Divigior: *

* Indicates required field.

55 - Division 95

Figure 3.1—Running CST900 (for CST907)

3. Enter the program information according to Figure 3.2.
Program Name: CST900 Switches: Blank Parameters: CST905. The date
doesn’t matter and select your Fundware Division. Select Run. The program
will run on a black DOS screen and when it is complete it will ask you to hit
Enter to take you back to the System Utility Screen. It corrects any
discrepancies in internally stored account numbers.

System Uhilities
Process Emor Log

The Process Eror Log task appends existing eror information to the ERRLOG.WS file [found in the FundWare > Data folder). You
only need to complete this task if you are receiving an “Emor Log Exists” message.

Once you have processed the eror log, print and review the ERBLOG.WS file. Suggestions for resolving common problems can be
found on the Web site [www. fundware.com), or contact the Suppart department.

Execute Program

Program Mame: * [C5T1900 Switches: Parameters: ‘CSTSDE
Business Date: * [p7pzgre008 »|  DWWision * o5 Division 35 = Fun

" Indicates required field

Figure 3.2—Running CST900 (for CST905)
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4. Enter the program information according to Figure 3.3.
Program Name: CST900 Switches: Blank Parameters: CST903. The date
doesn't matter and select your Fundware Division. Select Run.
System Uitilities
Process Eror Log

The Process Erar Lag task appends existing erar infarmation to the ERRLOG WS file [found in the Fundw/are » Data falder). You Process Enar Log
only need to complete this task if pou are receiving an “Eror Log Exists™ message.

Once pou have processed the emor log, print and review the ERRLOG WS file. Suggestions for resolving common problems can be
found on the Web site [wun fundware.com), or contact the Support department.

Execute Program

Program Name: ™ |C5T300 Switches: Parameters: |CSTSD3
BusinessDate: ™ [g7zog/008 v | Division: ™ [95. Division 35 =l Fun

* Indicates required field

Figure 3.3—Running CST900 (for CST903)

The program will run on a black DOS screen.
At Do you wish to file Report, enter Y)es.
At Do you want another Report, enter N)o.

A Report named CSREPST is produced. It corrects missing account numbers in the GL
Chart of Accounts that had balances. If the report is blank, there were no discrepancies.

5. Enter the program information according to Figure 3.4.
Program Name: CST900 Switches: Blank Parameters: CST902. The date
doesn't matter and select your Fundware Division. Select Run. This program
rebuilds Account numbers in the GL Chart of Accounts.
System Utilities
Process Error Log

The Process Emar Log task appends existing enar information ta the ERRLOG WS file (found in the Fundw/are > Data folder]. You
anly need ta complete this task if pou are receiving an “Error Lag Exists” message.

Once you have processed the enor log, print and review the ERRLOG WS fille. Suggestions for resolving common problems can be
found on the Web site (v fundware. com), or contact the Support department

Execute Pragram

Program Name: * [C5T900 Switches: Parameters: |CSTBD2
BusinessDate: * [pzo90008  »|  Division ™ [95. Division 95 | Aun

* Indicates required field.

Figure 3.4—Running CST900 (for CST902)
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6. On the Blue Screen (Figure 3.5), enter a valid ID type. This program can be run
multiple times, for each ID type on your system. Hitting the F1 key at the ID
type prompt will display valid ID types (Figure 3.6).

Demo User Division 95 07/29/2008

CST908

ID type........:

Selection being entered. ——— 1 of 1

ESC:Stoi F1:He1i F2:Skii F4=Paint

Figure 3.5—Running CST900 (for CST902), Id Type Selection

Demo User Division 95 07/29/2008

C$T900

1D type

Selection being entered. —————————— 1 of 1

ESC=St0E F1=Helﬁ F2=Skiﬁ F4=Paint

Figure 3.6—The F1 Display of Valid ID Types
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At "Are your Entries Correct," Answer Y)es
When the program is complete you will be returned to System Utilities.

7. Enter the program information according to Figure 3.7.
Program Name: CST970 Switches: Blank Parameters: Blank. The date doesn't
matter and select your Fundware Division. Select Run.
System Utilities
Process Emor Log

The Process Enor Log task appends existing error information to the ERRLOG. WS file [found in the Fundware » Data folder). “rou
only need to complete this task if you are receiving an "Eror Log Exists™ message.

Once you have processed the emor log, print and review the ERRLOG WS file. Suggestions for rezolving common problems can be
found on the Web site [www.fundware. com], or contact the Support department.

Execute Program

Frogram Mame: * [C5T970 Switches: Parameters:
BusinessDate: ™ [nzrogroong = | Division ™ (96 Divison 95 Ea| Run

 Indicates required field

Figure 3.7—Running CST970

!

Demo User Division 95

Are you sure you want to do this 7 NJES or N)o
CST970

Fix CSJ/CSK/GLP Units.

Esc=smi F1=Heli F2=Skii Fi=Paint
Figure 3.8—Running CST970
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8. At “Are you sure you want to do this?” Answer Y)es. The screen will process
and when finished will show a message of "Process Complete".

9. View the report CSUNITS.L## (where ## represents the division number) to
see what was repaired by this program. This program zeroes out large amounts
that may have been stored in the units/rates fields in the GL Detail Files.

If you are on an older version of Fundware and the program will not
run, it can be copied from your installation folder to
Fundware\7.x\Classic\Cobol.

TASKS FOR ACCOUNTS PAYABLE CLIENTS

You must complete any AP processes before beginning the FundWare 7.50 upgrade.

1. Post all obligations and saved batches.

TASKS FOR TASKS FOR BUDGET FORECASTING AND BUDGET PREPARATION
CLIENTS

1. Post all your revisions before beginning this upgrade.

TASKS FOR PAYROLL/PERSONNEL CLIENTS

1. Complete all payroll check writing processes.

2. Once you have completed all payroll check writing processes, delete the PYA,
PYW, PYX, and PYY files for each division.

TASKS FOR CLIENTS WITH BANKS

If you have bank accounts defined, please be aware of the following information.
* The Financial Institutions feature follows this business rule:

— “No two physical bank accounts may use the same General Ledger cash
account” (e.g., if Payroll checks come from one physical bank account, and
AP checks come from another physical bank account, those two ‘banks’
may not use the same GL cash account).

Therefore, if you have two bank accounts assigned to the same GL cash
account, you should re-assign them before upgrading to FundWare 7.50. You
will still be able to map accounts and re-assign banks, as necessary, after
upgrading to FundWare 7.50, but the process involves more complicated steps.
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If you have any banks that you do not and will not use, you should delete these
banks before upgrading. If you do not delete unused banks, you will be required
to map them.

GENERAL TASKS

Before you begin the FundWare 7.50 installation, please make note of the following
important information/tasks.

1.

Review the release notes (ReleaseNotes.txt), found on the main directory of the
the Fundware Installation Folder or CD.

Ensure that your computer system meets the minimum requirements for
FundWare 7.50. Refer to the FundWare Support Web site for the current system
requirements (Attp.//www.fundware.com/Support/support.asp, listed with the
version-specific documentation).

Ensure that you have enough disk space available. Refer to the FundWare
Support Web site for the current disk space requirements (h#tp://
www.fundware.com/Support/support.asp, listed with the version-specific
documentation).

Delete any obsolete divisions. (Unused, old, or test divisions could cause
problems with the conversion process.)

Produce the Attributes List report (CSAREP). After the upgrade, you will be
instructed to produce this report again, which will allow you to view certain
changes to your database that may have occurred if your FundWare version was
prior to 7.30.

Review any custom menus that you have added to FundWare:

* Any menus at the main menu level (i.e., same level as the modules) will be
deleted during convert and cannot be added back to the system after
upgrade.

Make sure that all users are logged out of FundWare.

Using Add/Remove programs, we recommend that you remove Micro Focus
NetExpress and Transoft U/SQL, if present, before installing 7.50. Additionally,
if Print Manager is listed in Add/Remove programs, remove this program.
These programs will be added during the installation; however, the older
versions will not be removed. Therefore, if you do not remove the programs
prior to installing, two versions will appear in your list of programs.
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— DO NOT remove MSDE, as this will damage your databases (applies to all
versions except 7.14 SE and 7.15). You will upgrade to SQL Server 2005
Express before installing FundWare. Refer to Installing SQL Server 2005
Express in Chapter 2.

— Versions 7.14 and 7.15—You must remove MSDE and install SQL Server
2005 Express before installing FundWare. Refer to Installing SQL Server
2005 Express in Chapter 2.

— Reboot your computer before beginning the FundWare installation process.

9. Ifat7.20 or below, review the security settings for all users. Adjust your system,
as necessary:

* All passwords beginning with the letter “a” or including a number in any
position will convert incorrectly. Users must redefine their passwords
before the upgrade, or the FundWare administrator will be required to
redefine passwords after upgrading to 7.50.

10. Backup your system before beginning this task.
11. Disable any antivirus software that is running on the computer.
12. Close all Windows applications before beginning the installation.

13. Be patient. This process takes time and if you click unnecessarily, the install
may freeze.

INSTALLING .NET 1.1

Before you can install version 7.50 of FundWare Pro, you must also install .NET 1.1
(“Dot Net”) from the FundWare CD.

NET 1.1 is part of the OS in Windows 2003 and 2008 Server so it will not show in Add/
Remove Programs. It is fine to install .NET 1.1 if 2.0 is already there.

Use the following steps to install .NET 1.1 on your WTS, server, or client computer.

1. Log onto the computer as the Local Administrator. (If you are installing to a
server/client environment, you must ensure that you have administrative rights.)

2. Disable any antivirus software running on your machine.
3. Confirm that all users are logged off Windows Terminal Server through the

Programs > Administrative Tools > Terminal Services Manager task. (This
step is not applicable if you are installing to a server/client environment.)
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installation to ensure that no users log on during the process. (Open the
Programs > Administrative Tools > Terminal Services
Configuration task, right-click on RDP-TCP, select All Tasks, and
select Disable Connection.

V You should also disable the WTS connection for the duration of the

However, you must re-enable the connection before users can connect
to the terminal server.

4. Ifused, insert the FundWare CD into your CD-ROM drive.

5. Through the Add/Remove Programs tasks, locate the DOTNETFX.EXE file in
the DotNetRuntime folder on the installation CD or in the location you have
copied the installation download. The Microsoft NET Framework Setup
window displays (Figure 3.9).

mMicrosoft .NET Framework 1.1 Setup

Figure 3.9—Microsoft .NET Framework Setup Window

Terminal Server), you are not required to use the Add/Remove
Programs task. Double-click the DOTNETFX.EXE program from the
DotNetRuntime folder.

V If you are installing to a server/client environment (not Windows

6. Click Next. .NET begins the installation process (Figure 3.10).

Microsoft .NET Framework 1.1

Cancel

Figure 3.10—Installing .NET
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7. Review the license agreement. If you agree, select the I agree radio button and
click Install. When the installation process is finished, a completion message
displays (Figure 3.11).

i&# Microsoft NET Framework [English) Setup HE E

Installation of Microgoft MET Framework 1.1 is complete.

Figure 3.11—.NET Installation Complete Message

8. Click OK. The installation window closes and you return to the Add/Remove
Programs task.

9. Click Next and Finish to complete the installation process.

INSTALLING SQL SERVER 2005 EXPRESS

Please refer to Chapter 2 - Installing SQL Server 2005 Express for detailed
installation instructions.

UPGRADING BLACKBAUD FUNDWARE ON A WTS/SERVER

Use the following steps to install Blackbaud FundWare 7.50 on your WTS or server
computer.

1. Log onto the computer as the Local Administrator. (If you are installing to a
server/client environment, you must ensure that you have administrative rights.)

2. Disable any antivirus software running on your machine.

3. Confirm that all users are logged off Windows Terminal Server through the
Programs > Administrative Tools > Terminal Services Manager task. (This
step is not applicable if you are installing to a server/client environment.)
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installation to ensure that no users log on during the process. (Open the
Programs > Administrative Tools > Terminal Services
Configuration task, right-click on RDP-TCP, select All Tasks, and
select Disable Connection.

v You should also disable the WTS connection for the duration of the

However, you must re-enable the connection before users can connect
to the terminal server.

4. If used, insert the FundWare CD into your CD-ROM drive.

5. Through the Add/Remove Programs tasks, locate the SETUP.EXE file in your
installation folder or on the installation CD and begin the installation process.
The Welcome window displays (Figure 3.12).

FundWare - InstallShield Wizard

Welcome to the Blackbaud FundW are Installation Wizard

will ingtall Blackbaud Fundware on your computer. To continue, click

| < Back || Mest » Cancel

Figure 3.12—FundWare Welcome Window

Terminal Server), you are not required to use the Add/Remove
Programs task. You can double-click the SETUP.EXE program from the
drive folder.

v If you are installing to a server/client environment (not Windows
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By default, the following options are selected:

6. Review the Release Notes information. (You can print the file from NotePad, if
you prefer.) When complete, close the NotePad window.

7. Click Next. The Setup Type window displays (Figure 3.13) and the Release
Notes file displays through NotePad. (If you deselect the release notes check
box, the file will not display.)

Fundware - InstallShield Wizard E

Setup Type

[ < Back ” Mest = Cancel

Figure 3.13—Setup Type—Server/Stand-Alone

8. Ensure that the selection is Server/Stand-Alone.

Blackbaud, Inc. I 67



Blackbaud FundWare Installation and Upgrade Guide, Pro Edition

9. Click Next. The program indicates that it has detected a previous version of the
software (Figure 3.14).

FundWare - InstallShield Wizard
Fundw are Detected

firm upgrade

The Inztallation program has detected that you are upgrading
ar re-ingtalling Blackbaud Fundware. Before proceeding
with this installation, pleaze enzure the following:

- Al uzers are logged out of Blackbaud Fundware.
- You have a successful backup of your system.
- You have posted all Budget Preparation revisions.

To proceed with the installation process, click Mexst.
To end the installation process, click Cancel.

Cancel

Figure 3.14—Enter Version Information

10. Select your current version of FundWare. This will ensure that the convert
program correctly processes your data.

68 I Upgrading Blackbaud FundWare on a WTS/Server



Chapter 3—Upgrading From FundWare 7.X

11. Click Next. The Registration Information window displays (Figure 3.15).

Enter Your Regiztration Information

Type the reguired information in boxes

| &

Phone Mumnber:

[ < Back ” Mest = Cancel

Figure 3.15—Registration Information

12. Enter the required information. Your registration key was given to you by your
sales representative, or was included in the documentation shipped with the CD.

the fourth entry of an incorrect registration key, the installation will

v FundWare allows you four attempts to enter the registration key. After
abort.
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13. Click Next. The FundWare License Agreement displays (Figure 3.16). Please
review this information before proceeding.

Fundware - InstallShield Wizard

Licenze Agreement

Fi the wifng |

/? AMERICAMN FUNDWARE, INC.

| LICEMSE AGREEMEMNT
Thiz License Agreement [the "Agreement''] iz made between American
Fundware, Inc, a corporation farmed under the laws of the State of
Coloraduo, with itz principal place of buziness at 5430 South Fiddler's
Green Circle, Suite 500, Greenwaood Yillage, Colorado 80111, [“Licensar'')
and the Licensee whose name appears on the signature page of this Agreement
["Licensee"]. Important note: THIS DOCUMENT CONTAINS CERTAIN TERMS
AMD COMDITIONS GOVERMING YOUR USE OF THE LICENSED SOFTWARE
AMD |5 SUPPLEMENTED BY THE TERMS CONTAINED IN &N SEPARATE
AGREEMENT OR PROPOSAL RELATING HERETO THAT ¥0OU SIGMED ‘WITH
LICENSOR. BREAKING THE SEAL ON THE PACKAGE CONTAINING THE
LICENSED SOFTWARE, INSTALLING THE LICEMSED SOFTWARE OM ANY
COMPUTER, OR OPERATING AND USING THE LICEMSED SOFT'WARE
INDICATES YOUR ACCEPTAMNCE OF ALL OF THESE TERMS AND
COMDITIONS AS OF THE DATE OF SUCH EVENT (THE "ACCEPTANCE DATE");
FROVIDED, HOWEWER, THAT ANY SEPARATE SIGNED AGREEMEMT OR
FROPOSAL BETWEEN YOU &MD LICEMNSOR WILL TAKE PRECEDEMCE OVER
THIS AGREEMEMNT TO THE EXTENT THAT SUCH SIGHNED AGREEMENT OR
FROPOSAL EXPRESSLY OWERRULES OR IRRECONCILABLY COMFLICTS

[ < Back [ Mest » [ Cancel
| I

Figure 3.16—License Agreement

14. Click the radio button to accept the terms of the agreement.
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15. Click Next. The Enter Program Folder window displays, defaulting to the
FundWare folder (Figure 3.17).

FundWare - InstallShield Wizard

Enter Program Folder

'} n folder for the Blackbaud Fund: program filez.

Browse. .

Figure 3.17—Program Folder Location

A black DOS installation window may flash briefly before the Program
v Folder Location window displays. You are not required to enter any
information.
16. If necessary, click Browse to select a different folder to which FundWare will
save your program files. These files must be installed to the local drive (not to a
shared folder located on another machine).

This path should not end with a backslash. For example, D:\FundWare\
would be incorrect.

You should install FundWare at the root of the local drive. The program
v should not be installed within folders (e.g., in the Applications folder).
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17. Click Next. The Enter Data Folder window displays (Figure 3.18). The system
may default to your current data folder.

FundWare - InstallS hield Wizard
Enter Data Folder

ckbaud Fundw

Browsze. ..

Figure 3.18—Data Folder Location
18. If necessary, click Browse to locate data folder.

This path should not end with a backslash. For example,
D:\FundWare\Data\ would be incorrect.

A The total number of characters before the word “data” cannot exceed
12. In our example, “D:\FundWare\” equals 12 characters.

19. Click Next. The upgrade program asks if you want to install new AR and CR

report templates. This process will overwrite existing templates.

If you are not licensed for Accounts Receivable or Cash Receipts, this
v window will not display during installation. Please move to Figure 22.
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20. Click Next. The FundWare installation program asks for your SQL Server User
ID and password, which it needs to successfully install you Pro Edition (Figure
3.19).

FundWare - InstallShield Wizard

SAL Server Information

User Id

[ < Back ” Mest > Cancel

Figure 3.19—SQL Information

21. Enter the necessary information.
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22. Be sure to follow the instructions on the IMPORTANT NOTE in Figure 3.20.

FundWare - InstallShield Wizard

i ) IMPORTAMNT MOTE:

‘Wite down the User Id and Passward in a secure place,
Yfou will need this information later if a reinstall is
necessary of if vou install to a client computer,

The entries are case-sensitive.

Figure 3.20—Save your User ID and Password Note
23. Click Next. The program asks if you want to uninstall the previous version of
FundWare (Figure 3.21).

FundWare - InstallShield Wizard

Uninstall Previous ¥ersion

l < Back H Mest > Cancel

Figure 3.21—Uninstall Previous Version
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24. Select the radio button to remove the previous version of the program.

25. Click Next. The program asks you to confirm the location of your current
FundWare program (Figure 3.22).

FundWare - InstallShield Wizard

Confirm Existing Blackbaud Fundware Location

Browse...

[ < Back l [ Hest > ] : Cancel y

Inistal Etield

Figure 3.22—Confirm Existing FundWare Location—Example

26. If this information is incorrect, click Browse to locate the folder holding the
FundWare executable file.
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27. Click Next. The FundWare Information window displays (Figure 3.23).

FundWare - InstallShield Wizard

Pragram File Destinations:
Blackbaud Fundware® Pragram Directany: C:\Fundia/are
Blackbaud Fundw/are® Data Directony: C:\Fundw/are\Data

Your server name will be set to vour computer name: DMNYLO4GAILROSEN

v

Figure 3.23—Start Copying Files
28. Review the information. Click Back to change any entries.

29. Write down the name of your server. You will need to know this information
later in the installation process if you install to a client computer.
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30. Click Next. The installation program begins copying and installing the
FundWare files (Figure 3.24).

FundWare - InstallShield Wizard

Setup Status

$ Blackbaud Fundt

Inistal Etield

Figure 3.24—Installing FundWare

A Once the program begins copying the FundWare files, you cannot
Cancel the process. However, the Cancel button will remain enabled.

A black DOS installation window may flash briefly before the next
screen displays. You are not required to enter any information.

31. Please be patient as the program installs FundWare and additional supporting
programs.

A If on Windows XP, you may get the following warning as on Figure
3.25. Click Cancel and the installation will continue.
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€D 1DAC 2.8 RTM

MDAC 2.8 RTM

MDAC 2.8 RTM is incarmpatible with this version of Windaws, All of its
features are currently part of Windows.

To exit, click Cancel, For more information, click Details,

Don't display this message again

Continue [ Cancel ] I Details

Figure 3.25—MDAC 2.8 RTM Message

32. . FundWare offers you a chance to restart your computer (Figure 3.26).

Setup Complete

The i eboot your computer.

Ny compuber now.

O Mo, | will restart my computer |ater.

I < Back ” Finizh Cancel

Figure 3.26—Setup Complete
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33. Select the applicable option:

*+  WTS—Select “No, I will restart my computer later.”

* Server/stand alone—Select “Yes, [ want to restart my computer now” radio
button.

34. Click Finish.

¢ WTS—The After Installation window displays. Click Next, click Finish,
close the Add/Remove Programs option, then restart your computer. The
data conversion portion of the installation program will begin automatically.
You do not need to use the Add/Remove Programs option for this process.

*  Server/stand alone—Your computer will restart and automatically start the
data conversion portion of the installation program.

35. If you used an installation CD, leave it in your disk drive. Removing the CD
will interrupt the installation process.

36. Complete any steps to restart your computer (e.g., log on). Once your computer
has restarted, the installation program begins the data conversion program
(Figure 3.27). (The convert program may take a minute or two to begin. Please
be patient.)

“* Blackbaud| FundWare Converter EJ |§| g|

Blackbaud FundWare Converter will perform the following tasks, as
necessary:

- Install core database components

- Irnport user information

- Convert existing divisions (Optional)

- Run module specific conversion and processes

Cancel | | Mext =

Figure 3.27—FundWare Converter Overview
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37. Press Next (Figure 3.28).

** Blackbaud FundWare Converier,

Blackbaud FundWare Converter will perform the following tasks, as
necessary:
- Install care database compaonents

- Inport user information

i } Depending on the size of your database and speed of your computer, the conversion process could kake several

hours, A Few individual tasks during the conversion may take an hour or more to complete,

‘fou cannot stop the conversion process once it has begun without damaging your data; therefore, please ensure
that your schedule allows the time needed to complete the task.

Ok

Cancel | | Mext = |

Figure 3.286—FundWare Converter screen prompt

If Convert does not begin automatically, locate the CONVERT.EXE file
in the FundWare > 7.50 > Bin folder and double-click.
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38. Click Next. The conversion program lists all current divisions (Figure 3.29).

Blackbaud Fundware Converter has detected existing divisions, Select the divisions that you wish
to convert, All unconverted divisions will be deleted,

Convvert Division
20 - K. Kid

LCorvvert | Do Mat Carvert

Cancel | < Back. | Mext = Finish

Figure 3.29—FundWare Converter—Current Divisions

39. If any divisions listed should not be converted, click the box to remove the
check box. Any divisions not converted will be deleted during the conversion
process.

You can also use the Convert and Do Not Convert buttons to add or
remove check marks.

When you delete a division, FundWare will also delete any backups
related to that division.

96). You should allow the conversion program to delete the sample

V You should not convert the sample divisions (Division 95 and Division
divisions, then you can add the divisions back to your system after the
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convert process is complete. This process allows any updates to the
sample division to be included in the division data. (See the Blackbaud
FundWare System Administration Guide for instructions.)

Blackbaud FundWare Converter

Are you sure you do not want ko convert the Following divisions:
95 - Division 95

All data will be permanently deleted

Figure 3.30— Convert Warning screen

40. Click Next. FundWare begins the data conversion (Figure 3.31). You will not be
required to enter any information during this process.

The conversion tasks are listed below. Certain individual tasks could take an hour or maore to
complete. If you are concerned that the Converter has encountered a problem and stopped
processing, DO NOT CLOSE THE PROGRAM. Leave the Converter open and contact Fundiare

Updal Dy 3

Suppurt.

Task | Status | Start | Finish

Update version for AR Core Completed  10/3/2005 2:05:29 Ak 10/3/2005 9:05:29 AM
Update wverzion for Division 95 Completed | 10/3/2005 3:05:29 A | 10/3/2005 3.05:29 A
Update versian far Division 96 Completed  10/3/2005 3:05:29 Ak 10/3/2005 3:05:29 AM
Update version for AFwWCore Completed | 10/3/2005 3:05:29 A | 10/3/2005 3.05:29 Ab
Encrypt connection infarmation Completed | 10/3/2005 3:05:29 Ak 10/3/2005 9:05:34 AM
Update vergion for Division 95 Completed | 1043/2005 3:05:34 A | 10/3/2005 93:.05:34 Abd
Encrppt connection information 95 | Completed | 10/3/2005 9:05:34 Ak 104372005 5:05:34 Ak

Helm |

Eance|

= Bt 2k =

Figure 3.31—FundWare Converter—Processing
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When the conversion is complete, a confirmation message displays (Figure
3.32).

Blackbaud FundWare g]

\}(J Conversion was successful,

Figure 3.32—FundWare Converter, Tasks Complete
41. Click OK. The Convert program closes.

You have successfully installed FundWare 7.50 to your computer.

Adobe Acrobat Reader is necessary to view all FundWare
documentation. If it is not already installed, you can download a copy at
no charge from adobe.com

CONVERT ISSUES

If there are problems with your data, the conversion process will either proceed but
indicate that there are messages or will indicate that errors do not allow the process to
complete.

*  Messages—May involve an issue that you can resolve without assistance.
Review the information.

*  Errors—Must be resolved with the assistance of the FundWare Support
department (800-227-7575), your Professional Services contact, or your value-
added reseller.

The convert log will display on your screen and is saved as CONVERTEXPORT.XML
in your FundWare\Data directory. Print this information and call the FundWare Support
Department.

ADDITIONAL SETTINGS FOR WTS

If you are installing in a WTS environment, you must enter 4-digit TTY values for each
user that will be importing data to FundWare using the import programs defined in the
Blackbaud FundWare System Administration Guide. You must complete the following
steps for each user; however, this can be done on the same machine by signing on as a
different user each time.
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1. Sign on to the terminal server using your Windows login ID and password (i.e.,
your Windows profile).

2. Open Windows Explorer and find the FundWare\7.50\Bin directory.

3. Double-click the SETTTY.EXE program. The View/Set TTY Registry Key 3.0
window displays (Figure 3.33).

F View/Set TTY RegistryKey 3.0 [= |[B](X]

[ Classic 5.4 0198

[V Fundware 7.5 196

[~ Teminal Server <not found:

7.4 Wersion in use: 7.50
Mews TTY walue:

Ok | Cancel | Apply |

Figure 3.33—View/Set TTY Registry Key
4. Select the Terminal Server check box.

5. Typeavalid TTY number in the New TTY Value text box. This number must be
4 digits, unique for each user, and begin with 0 (Figure 3.34).

[ Classic 5.4 01596

[ Fundware 7. 196

W Terminal Server <ot found:

.5 Version in use: 7.50
Mew TT value: 019

ok | Cancel | Apply |

Figure 3.34—Example of an Edited TTY Registry Key

6. Click Apply to save your changes and keep the window open. Click OK to save
your changes and close the window.

7. Repeat these steps for each FundWare user.
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ADJUSTMENTS FOR A SERVER INSTALLATION

If you are installing to a server/client environment, you must set your properties to
“Shared As” for the FundWare data directory to allow the server to share data with the
client machines.

1. Open Windows Explorer and go to the FundWare directory (e.g., D:\FundWare).

2. Select the FundWare folder and right-click to display a pop-up menu (Figure
3.35).

Open
Explore
Search...

Sharing...
23 &dd ta Zip
£3) 4dd ta Fundw are.zip

Send To 4

Cut
Copy

Create Shartcut
Delete
Fiename

Fropertiez

Figure 3.35—Folder Pop-Up Menu
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3. Select Sharing from the pop-up menu. The FundWare Properties window

displays (Figure 3.36).

Fundw are Properties

General  Sharing I

falder.
" Do not share this foldsr

Y'ou can share thiz folder among other ugers on pour
network. To enable sharing for this folder, click Share this

—{* Share this folder

Share name: IFUndWare

Comment: I

L ser limit: & Marimum allowed

8 .&IIUWI _IQ Users

To set permissions for how uzers access this
falder oever the netwark, click Permizsions.

To configure settings for Offline access to
thiz shared folder, click Caching.

ak I Cancel |

Figure 3.36—FundWare Properties, Sharing Tab

4. Select the “Share this folder” radio button and type FundWare in the Share
Name text box. (FundWare may be inserted automatically in the text box.)

You can provide greater security if you use the Permissions task to
allow only FundWare users access to the FundWare\Data folder.

5. Click OK to save and close the FundWare Properties window. Click Apply to
save the changes and remain in the FundWare Properties window.

AFTER INSTALLATION IS COMPLETE

There are specific tasks that you should complete in the modules to complete the
upgrade process, as well as certain general tasks that you must complete before

beginning to work with FundWare 7.50.
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GENERAL TASKS

1. Backup your system before beginning this task.

2. Open FundWare by double-clicking the FundWare icon on your desktop or
selecting Blackbaud FundWare™ Professional from your Windows Start menu.
The Login window displays (Figure 3.37).

Fundware Login I

Enter a user name, password, and business date to log

into Fundy are.

User Mame IJ essicall

Pazsword I

Business Date [10/03/2005 =

By uszing this zoftware pou agree to the terms of the
American Fundware, Inc. Licensing Agreement.

] I Cancel

Figure 3.37—FundWare Login Window

3. Type the default user name and password (the default user has unlimited
security rights). (Your password entries will display as asterisks (*) as you type
to maintain the privacy of your password.)

e User Name: demo user

»  Password: pcfund

4. Accept the default business date or enter a new date. You can manually enter the
date (moving from day to month to year using the arrow key or mouse) or you
can click the down-arrow to select a date from the calendar.

5. Click OK. The Division Selection screen will display.
6. Select the System Administration “division” and click OK. The program opens

to the System Administration HomePage.

you open the System Administration HomePage. Therefore, you should
not access any other portion of the program before opening System
Administration.

V FundWare performs certain database tasks “behind the scenes” when
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7. Begin configuring your system by modifying the security settings for your
users, including:

— Establish user groups;

— Assign users to divisions, groups, and stage rights (for AP users); and
— Reset any invalid user names or passwords.

When reviewing your security settings, please be aware of the following:

— To ensure that all clients can access their security after upgrading, the Demo
User is added to the Administrator workgroup for the System
Administration “division.” Once you have ensured that at least one of your
users has been added to the Administrator group for System Administration,
you can de-activate this user.

— All modules have undergone a significant change in how tasks are
restricted. You should review each the security settings for user to ensure
that they are allowed or denied the appropriate tasks.

— The 7.50 SECURITY WORKSHEETS.XLS file installed with your user
documentation (see the FundWare > Data > User Documentation folder)
has been designed to assist you in designing your security system. These
worksheets include each secured task for each module.

Please refer to the Blackbaud FundWare System Administration Guide for more
information.

8. Familiarize yourself with the new General Ledger report categories, which will
reorganize your existing reports.

9. Produce the Attributes List report (CSAREP). If necessary, you can review the
version with the version produced before the upgrade to review the changes to
your attributes.

10. If necessary, define your Financial Institutions accounts. FI is a banking feature
used by Accounts Payable, Accounts Receivable, Cash Receipts, and Payroll/
Personnel.

process. This process has a number of steps that cannot be undone.
Therefore, if you decide to change some information, you may want to
revert to the backup.

v You must create a backup of FundWare before beginning the mapping
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INSTALLATION INSTRUCTIONS FOR CLIENT COMPUTERS

Use the following steps to install FundWare to a client computer (i.e., in a server/client
environment, not related to WTS).

1. Log onto the client computer, ensuring that you have administrative rights.

2. Open the FundWare folder on your server (shared during the server installation).

Using our example, you would browse to
\WKIRKWOOD QA\FUNDWARE.

3. Right-click and select Map Network Drive from the pop-up menu. The Map
Network Drive dialog box displays, mapped to the selected drive (Figure 3.38).

Map Hetwork Drive HE

Drive: [ - | In this example, our server is

d KIRKWOOD_QA.
Pah  [WKRKWOOD_OAVFUNDWARE v Cancel | name _Q

¥ Recornect at lagon

Figure 3.38—Map Network Drive

A Do not map to the FundWare\Data folder. For the sharing process to
work correctly, you must share the FundWare folder.

4. Windows populates the Drive text box with the next available designation. Use
the drop arrow to select a different designation.

5. Write down the name of your server and the drive designation for use in later
steps. (You may have already written down the name of your server during the
server installation.)

6. Click OK. The Map Network Drive dialog box closes. You are ready to begin
the installation process.

7. Disable any antivirus software running on your machine.

8. IfaCD is used, insert it into your CD-ROM drive.
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9. Through the Add/Remove Program tasks, locate the SETUP.EXE file in your
installation folder OR on the Installation CD and begin the installation process.
The Welcome window displays (Figure 3.39).

FundWare - InstallShield Wizard
Welcome to the Blackbaud Fundware Installation Wizard

IstallEfifeld I < Back ] I Hext » Cancel

Figure 3.39—FundWare Welcome Window

By default, the following options are selected:

* View the Release Notes file—We strongly recommend that you review this
information before installing FundWare.

90 I Installation Instructions for Client Computers



Chapter 3—Upgrading From FundWare 7.X

10. Click Next. The Setup Type window displays (Figure 3.40) and the Release
Notes file displays through NotePad. (If you deselect the release notes check
box, the file will not display.)

FundWare - InstallShield Wizard

Setup Type

[ < Back ” Mest = Cancel

Figure 3.40—Setup Type—Client

11. Review the Release Notes information. (You can print the file from NotePad, if
you prefer.) When complete, close the NotePad window.

12. Select the Client radio button.
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13. Click Next. The FundWare License Agreement displays (Figure 3.41). Please
review this information before proceeding.

Fundware - InstallShield Wizard

Licenze Agreement

Fi the wifng |

/? AMERICAMN FUNDWARE, INC.

| LICEMSE AGREEMEMNT
Thiz License Agreement [the "Agreement''] iz made between American
Fundware, Inc, a corporation farmed under the laws of the State of
Coloraduo, with itz principal place of buziness at 5430 South Fiddler's
Green Circle, Suite 500, Greenwaood Yillage, Colorado 80111, [“Licensar'')
and the Licensee whose name appears on the signature page of this Agreement
["Licensee"]. Important note: THIS DOCUMENT CONTAINS CERTAIN TERMS
AMD COMDITIONS GOVERMING YOUR USE OF THE LICENSED SOFTWARE
AMD |5 SUPPLEMENTED BY THE TERMS CONTAINED IN &N SEPARATE
AGREEMENT OR PROPOSAL RELATING HERETO THAT ¥0OU SIGMED ‘WITH
LICENSOR. BREAKING THE SEAL ON THE PACKAGE CONTAINING THE
LICENSED SOFTWARE, INSTALLING THE LICEMSED SOFTWARE OM ANY
COMPUTER, OR OPERATING AND USING THE LICEMSED SOFT'WARE
INDICATES YOUR ACCEPTAMNCE OF ALL OF THESE TERMS AND
COMDITIONS AS OF THE DATE OF SUCH EVENT (THE "ACCEPTANCE DATE");
FROVIDED, HOWEWER, THAT ANY SEPARATE SIGNED AGREEMEMT OR
FROPOSAL BETWEEN YOU &MD LICEMNSOR WILL TAKE PRECEDEMCE OVER
THIS AGREEMEMNT TO THE EXTENT THAT SUCH SIGHNED AGREEMENT OR
FROPOSAL EXPRESSLY OWERRULES OR IRRECONCILABLY COMFLICTS

[ < Back [ Mest » [ Cancel
| I

Figure 3.41—License Agreement

14. Click the radio button to accept the terms of the agreement.
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15. Click Next. The Enter Program Folder window displays, defaulting to the
FundWare folder (Figure 3.42).

FundWare - InstallShield Wizard

Enter Program Folder

program files.

Browse...

Figure 3.42—Program Folder Location

A black DOS installation window may flash briefly before the Program
v Folder Location window displays. You are not required to enter any
information.
16. If necessary, click Browse to select a different folder to which FundWare will
save your program files. These files must be installed to the local drive (not to a
shared folder located on another machine).

This path should not end with a backslash. For example, D:\FundWare\
would be incorrect.

You should install FundWare at the root of the local drive. The program
v should not be installed within folders (e.g., in the Applications folder).
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17. Click Next. The Enter Data Folder window displays (Figure 3.43). The system
may default to your current data folder.

FundWare - InstallShield Wizard

Enter Data Folder

Figure 3.43—Data Folder Location

18. If necessary, click Browse to locate data folder on the server, using the mapped
drive. (See Figure 5.)

This path should not end with a backslash. For example,
D:\FundWare\Data\ would be incorrect.

A The total number of characters before the word “data” cannot exceed
12. In our example, “D:\FundWare\” equals 12 characters.
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19. Click Next. The next window displays asking you to enter the name of your
server (Figure 3.44).

FundWare - InstallShield Wizard [ x|

Enter Server Name

Pl riker infarmation in the figld

< Back Mest » Cancel
| i

Figure 3.44—Enter Server Name

20. Enter the server name.
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21. Click Next. The FundWare Information window displays (Figure 3.45).
FundWare - InstallShield Wizard

Start Copying Files

R etting

Pragrari File Destinatiohs:
Blackbaud Fundware® Program Directony: C:AFundiare
Blackbaud Fundware® Data Directony: C:5\Fundware\Data

Your server name will be set to your computer name: DMNVLO4GAILROSEN

mioniad

Figure 3.45—Start Copying Files

22. Review the information. Click Back to change any entries.

96 I Installation Instructions for Client Computers



Chapter 3—Upgrading From FundWare 7.X

23. Click Next. The installation program begins copying and installing the
FundWare files (Figure 3.46).

FundWare - InstallShield Wizard

Setup Status

$ Blackbaud Fund: figuring you installation.

Inista(Etield

Figure 3.46—Installing FundWare

A Once the program begins copying the FundWare files, you cannot
Cancel the process. However, the Cancel button will remain enabled.

A black DOS installation window may flash briefly before the next
screen displays. You are not required to enter any information.

24. Please be patient as the program installs FundWare and additional supporting
programs.)

v Adobe Acrobat Reader is necessary to view all FundWare
documentation. If you do not have Acrobat Reader, you can download a
copy free of charge at adobe.com.
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25. FundWare offers you a chance to restart your computer (Figure 3.47).

Setup Complete

ny COMPLULET N,

Trisna| BhiE [ < Back ” Finish Cancel

Figure 3.47—Setup Complete
26. Select “Yes, | want to restart my computer now.”
27. Click Finish. Your computer will shut down, then restart.

A The process of shutting down your computer could take time, and your
cursor will not display as an hourglass. Please be patient.
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INSTALLATTON W ORKSHEET

To help you with the FundWare 7.50 installation process, we have created this
Installation Worksheet. The information gathered here reflects information necessary
during the installation process. Completing this table will help you think through some
issues and record needed information in one place, ready for you to begin installing
FundWare 7.50.

Table A.1—Installation Worksheet

Question Answer

What is the registration key listed on the FundWare
packing slip? Did you receive the key from your sales
representative?

Where do you want the FundWare program files to be
installed? (indicate the directory path)

Where do you want the FundWare data files to be
installed? (indicate the directory path)

If you are upgrading to version 7.50, where are your
current FundWare files located?

Is Adobe Acrobat currently installed on your system?
*What version?
+Do you want to install Adobe Acrobat 9.0?

List the divisions that you want to convert.

Have you made a backup of your data?

If you are a an AR or Cash Receipts customer, are
your receipts completely processed?

If you are a current Payroll customer, are your payroll
check writing processes complete?
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Table A.1—Installation Worksheet (Continued)

Question

Answer

If you are a current Payroll customer, have you deleted
the PYA, PYW, PYX, and PYY files for each division?

If you are a current Accounts Payable customer, have
you posted all your obligations?

If you are a current Budget Forecasting or Budget
Preparation customer, have you posted all your
revisions?

Are all Windows applications closed?

Have you disabled any antivirus software?

Are all Users logged out of FundWare?




APPENDIX B

INSTALLATION SIGNOFF SHEETS

INSTALLATION SIGNOFF SHEET—FOR NEW CLIENTS
Table B.1—Installation Signoff Sheet—For New Clients

Task Done?

Complete all tasks in Before You Begin on page 7. ]

Install the .NET 1.1 framework (“Dot Net") (Installing .NET 1.1 on page 8).

Install MSDE (/Installing SQL Server 2005 Express on page 10).

Complete the installation of FundWare 7.50, including data conversion
(Installing Blackbaud FundWare to WTS/Servers on page 28).

Configure additional WTS settings (Additional Settings for WTS on page 43).

Adjust server settings (for a server installation only) (Adjustments for a Server
Installation on page 85).

Complete all final tasks on your server (Things to Do After Installation Is
Complete on page 44).

Install to any client computers (for a server installation only) (Installation
Instructions for Client Computers on page 45).

O O 0o o)t
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INSTALLATION SIGNOFF SHEET—FOR UPGRADING FROM 7.X
Table B.2—Installation Signoff Sheet—For Upgrading From 7.X

Task Done?

Complete all tasks in Before You Begin on page 56.

[]

* Tasks for Accounts Payable Clients on page 61.

+ Tasks for Tasks for Budget Forecasting and Budget Preparation Clients on
page 61.

* Tasks for Payroll/Personnel Clients on page 61.

* Tasks for Clients With Banks on page 61.

+ General Tasks on page 62.

Install the .NET 1.1 framework (“Dot Net’) (Installing .NET 1.1 on page 63).

Install SQL Server 2005 Express (Installing SQL Server 2005 Express on
page 10).

Complete the installation of FundWare 7.50, including data conversion
(Upgrading Blackbaud FundWare on a WTS/Server on page 65).

Configure additional WTS settings (Additional Settings for WTS on page 83).

Adjust server settings (for a server installation only) (Adjustments for a Server
Installation on page 85).

Complete all final tasks on your server.

+ General Tasks on page 87.

O|oo oo O gjoyoQg oy 4o

Install to any client computers (for a server installation only) (Installation
Instructions for Client Computers on page 89).
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A PPENDIX C

MIGRATING SERVERS

If you are migrating your servers (i.e., moving FundWare from one server to a new
server), please use the following version-specific instructions.

FOR 7.X CLIENTS
1. Complete the tasks in Before You Begin on page 56.

2. Install 7.50 software on the new server according to the installation instructions
(Installing Blackbaud FundWare to WTS/Servers on page 28).
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3. Select the New Client radio button when you are prompted for the version
(Figure C.1).

FundWare - InstallShield Wizard

Blackbaud FundWare Yersion Information

? pour cLiment ingta 1 of Blackbaud Fundifare.

Iristallshield [ < Back ” Next > Cancel

Figure C.1—Enter Version Information

4. After the installation process is complete, reboot the new server and run
Convert. (This will create the required afwcore files.)

5. Convert only those divisions that you will need on the new server (e.g., do not

convert test divisions or the sample divisions).

actively (e.g., test divisions, sample divisions), you may encounter

g This is a critical step. If you convert divisions that you do not use
errors when you attach your database.

6. On the old server, select Maintenance > System Administration > Division
Maintenance. The Division Maintenance window opens.

7. Create a backup of each active division (click Backup).

8. Make a note of the name of the backup folder.
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9. Delete division 95/96. You can add the sample divisions back to your system
after the convert process is complete. (See the Blackbaud FundWare System
Administration Guide for instructions.)

10. Copy the contents of the Fundware > Data > Backup folder on the old server
to the Fundware > Data > Backup folder on the new server.

11. On the new server, open an instance of System Administration (i.e., select
System Administration from the Division Selection window when you log into
FundWare). The System Administration HomePage displays.

12. Click Division Maintenance on the module navigator or select Division
Maintenance from the menu bar. The Division Maintenance window displays.

13. Perform a backup of your division. This will enable the Restore button (i.e.,
Restore is not enabled if the system does not believe you have any backups to
restore).

14. Click Restore and select the backup created on the old server (refer to the
information noted in step 7).

15. Close FundWare.
16. Go to Start > Run.
17. Type REGEDIT and click OK.

We strongly encourage you to modify your registry only under specific
direction from this documentation or FundWare Support.

18. Go to HKEY_LOCAL_MACHINE > Software > Fundware >
AFWeconvert.

19. Double-click on the Version in the right hand window.
20. Enter your old version of FundWare (e.g., 7.14, 7.17, 7.20, 7.30, 7.31).
21. Close the Regedit task.

The next step in the process is to detach the AFWCORE database (contains division,
security and version information).

1. Go to a DOS prompt and type osg!.

2. Log on as the Windows Administrator.
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3. You should now see a 1> on the screen.
4. Type the following command:

* exec sp_detach_db 'afwcore’, true’

5. Press ENTER.
6. Type GO.

7. Press ENTER. You should see a 1>, which indicates that the command was
successful.

Finally, you must attach the old afwcore database with your security settings:

1. Minimize the DOS screen.

2. Copy the afwcore data.mdf and afwcore log.1df files from the old server to
your new server.

*  You will want to overwrite the existing file, usually located in Program

Files > MSSQL > Data. You can do a search for the file if it is not in the
Program Files folder.

3. Return to the minimized DOS screen.
4. Type the following command:
* exec sp_attach_db 'afwcore’, 'c:\Program Files\Microsoft Sql

Server\MSSQL\Data\afwcore_data.mdf', 'c:\Program Files\Microsoft Sql
Server\MSSQL\Data\afwcore log.ldf’

Please change the path as necessary.

5. Press ENTER.

6. Type GO.

7. Press ENTER. You may see several messages about upgrading the database. This
izsol())c(e)c‘ause version 7.14 was SQL 7, and versions greater than 7.20 use SQL

8. Type Exit and press ENTER to close the osql session.

9. Type Exit and press ENTER to close the DOS window.
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10.

11.

12.
13.

Copy the 00syp*.* and 00syu*.* files from your Data folder on the old server to
the Data folder on the new server.

Browse to the FundWare > 7.50 > Bin folder and launch (i.e., double-click)
Convert.exe.

Click OK. The conversion process should begin.
When convert is finished, complete the tasks in Affer Installation Is Complete

on page 86. In addition, there are certain server tasks described in Chapter
3—Upgrading From FundWare 7.X on page 55 that you should complete.
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