
CUSTOMER SPOTLIGHT

Cincinnati Public Radio

Cincinnati Public Radio operates three stations—90.9 WGUC, 91.7 WVXU, 

and 88.5 WMUB—that provide news, information, and entertainment to the 

communities of Greater Cincinnati and Southwest Ohio. Since its start as 

WGUC nearly 60 years ago, the broadcast group has focused on delivering 

programming that meets the highest standards of public service and cultural 

expression. More than 230,000 people tune in each week to listen to the 

stations’ award-winning reporting and classical music.

Searching for a More Efficient Solution  
Cincinnati Public Radio was a long-time user of Blackbaud’s fundraising and 

relationship management system, Raiser’s Edge. However, the broadcaster 

relied on a third-party solution for email marketing. It also built a separate in-

house software system to manage its three annual fundraising drives. “It was 

a clunky and, obviously, outdated way to do things,” explains Chief Financial 

Officer Christine Trenholm. “We really wanted to integrate the process so that we 

weren’t importing and exporting data from different systems and so that sustainer 

donations would be processed automatically.”

Simplifying Management of Sustaining Donors
Cincinnati Public Radio selected Luminate Online to improve its online fundraising 

capabilities. With integrated email and built-in tools to manage and nurture its 

“Credit Card Updater definitely cuts back on the manual 
process of reaching out to our recurring donors to request 
new card numbers or expiration dates.”

—Christine Trenholm,  
Chief Financial Officer

Cincinnati Public Radio  
is powered by: 

 • Luminate Online™

 • Raiser’s Edge™

 • Blackbaud  
Merchant Services™

 • Blackbaud MobilePay™

 • Credit Card Updater

Learn more about payment 
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About Blackbaud

Leading uniquely at the intersection point of technology and social good, Blackbaud provides software, services, expertise, and data intelligence that 

empowers and connects people to advance the social good movement. We serve the entire social good community, which includes nonprofits, foundations, 

corporations, education institutions, and the individual change agents who support them.

recurring donors, the organization could shift focus to growing its sustainer base. 

The broadcaster also switched to Blackbaud Merchant Services, Blackbaud’s 

end-to-end payment solution, for credit card processing in both Luminate Online 

and Raiser’s Edge. To ensure that credit card data for its sustaining donors 

remained current, Cincinnati Public Radio began using Credit Card Updater. 

Available to Blackbaud Merchant Services customers, Credit Card Updater helps 

minimize disruptions in monthly giving by automatically updating data for expired 

or re-issued credit cards.

Growing Their Sustainer Base
Over the last four years, Cincinnati Public Radio has seen its sustainer base in 

Luminate Online grow to almost 7,000. More importantly, it has exceeded $1.1 

million in recurring gifts annually and approximately $1.9 million in Luminate 

Online processing overall! “Every time we do our on-air fund drives, we’re pushing 

sustained giving and trying to get people to see how easy it is,” says Christine. 

In combination with traditional direct mail, the organization uses Luminate Online 

to send email appeals to upgrade sustainers to a new gift level or request a 

separate seasonal donation. And with Credit Card Updater running behind the 

scenes, there are fewer gifts declined due to out-of-date information. “We’re 

capturing more updated card information than would have dropped off naturally,” 

Christine adds.

Cincinnati Public Radio has also benefited from the time-saving features  

of Blackbaud Merchant Services. “The reconciliation is much quicker,”  

Christine says. 

“We have far fewer differences that we’re trying to root out so Blackbaud Merchant Services 
makes reconciliation a lot easier.”

—Christine Trenholm,  
Chief Financial Officer
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