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Girl Scouts of Connecticut Invests in 
Blackbaud University to Save Time on  
In-House Training
As a Blackbaud customer using Raiser’s Edge™, Girl Scouts of Connecticut 

struggled to train staff members on how to best work in the database and use 

the solution to its full potential. Once available, the organization decided to make 

the move to the more user-friendly Raiser’s Edge NXT, Blackbaud’s cloud-based 

fundraising and supporter management solution. 

After moving to Raiser’s Edge NXT, Girl Scouts of Connecticut realized its 

fundraisers needed to be able to use Raiser’s Edge NXT out in the field without 

support from a database admin. The organization decided to invest in the Learn 

Subscription for Blackbaud University training, and the return on investment 

has been amazing. 

Martie Kaczmarek, director of data management at Girl Scouts of Connecticut, 

explained, “Nonprofits just don’t have enough time in the day to get staff  

 

“Nonprofits just don’t have enough time in the day to get new 
staff members up to speed. Now with Blackbaud University, our 
staff members are empowered; they can access what they 
need when they need it and are confident in the database.”

—Martie Kaczmarek, 
Director of Data Management

Girl Scouts of Connecticut  
is powered by:

 • Blackbaud University

 • Raiser’s Edge NXT™

 • Financial Edge NXT™

 • Online Express™

 • Blackbaud Merchant 
Services™

 • Blackbaud Mobile Pay™

Learn more  

With more than 47,000 girl and adult members, Girl Scouts of Connecticut 

builds girls of courage, confidence, and character, who make the world a 

better place. 
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members up to speed on how to best use Raiser’s Edge NXT to support their 

fundraising goals.”

It was easy for Martie to get her CEO and board to approve investing in the 

Learn Subscription. Not only would training help staff members use Raiser’s 

Edge NXT on their own out in the field, but it would also help get all fundraising 

and development team members fully trained on and comfortable working in 

the database. “The Learn Subscription is an easy sell to your board because 

the extensive selection of classes...allows you to get people up and running—

shortening their learning curve,” Martie said. 

In addition to training basics, Blackbaud University also offers Nonprofit 

Workshops to help nonprofit professionals keep up with what is happening in 

their industry. “There is always a risk that if you only train internally, you could be 

teaching a process that may not be the best practice for the software or business 

process.” Martie explained.

Martie also loves that the classes allow her and her team to go back in and revisit 

the modules, so they can ensure that they‘re doing things in the most efficient 

way possible. On several occasions, they discovered they were doing something 
differently than the Blackbaud University trainers and chose to revise their policies and procedures as a result. 

Girl Scouts of Connecticut is in the process of building its development team; the organization just hired five new staff 

members. To help with onboarding, Martie is using Blackbaud University classes as a foundation for the new staff. New hires 

will complete the Blackbaud University Fundamentals classes, and then Martie will choose additional classes based on each 

person’s job role and responsibilities.

In the past, Martie would have to set aside blocks of time every week just to help train new hires on the using the database. 

With Blackbaud University training, they’re already engaged and working in the database right from the start without being 

completely dependent upon internal staff trainers.

Since investing in Blackbaud University classes, Martie has seen staff members enter more data into Raiser’s Edge NXT and 

feel more comfortable working in the database. 

“The usage, engagement, and data integrity has noticeably improved,” Martie reiterates. The impact goes beyond just saving 

time on training; it’s improving the way Girl Scouts of Connecticut does business and makes decisions. 

Learn more about Blackbaud University training  
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