
CUSTOMER SPOTLIGHT

Harrington Cancer and 
Health Foundation

The Harrington Cancer and Health Foundation is dedicated to improving the 

health of people in the Amarillo, Texas region. While cancer is a key focus, 

the Foundation has a broad mission to improve the general healthcare of 

communities throughout Amarillo.

Harrington Cancer and Health Foundation 
Takes Annual Event to the Next Level 
with TeamRaiser   
Harrington Cancer and Health Foundation’s signature peer-to-peer fundraising 

event, 24 Hours in the Canyon, is run by an office of one. A decade ago, director 

of operations and special programs Ryan Parnell started the event, which 

holds the distinction of being the country’s only simultaneous 24-hour road and 

mountain bike fundraiser. For the past 10 years Ryan has served as the event’s 

sole administrator—managing participant registrations, fundraising, as well as 

race-day logistics. 

As the event grew over time, Ryan needed a solution that could automate back 

office processes and eliminate the mountain of paperwork that piled up each 

year as 24 Hours in the Canyon approached. After the event’s first three years, 

Ryan moved the paper-based registration and fundraising system to Blackbaud’s 

Friends Asking Friends®. After two more years and plenty of progress, 24 Hours in 

“Our customer success manager is a huge asset. I pick her 
brain about exciting things other organizations are doing in 
addition to help with TeamRaiser. TeamRaiser is great, and 
I want to find out how other people are using it so we can 
get better.”

—Ryan Parnell, 
Director of Operations and Special Programs

Harrington Cancer and Health 
Foundation is powered by: 

 • TeamRaiser®

 • TeamRaiser Go!

 • Raiser’s Edge™

 • Blackbaud Merchant Services™
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the Canyon adopted TeamRaiser. Over time, Blackbaud technology has enabled 

Ryan to grow the event’s success without having to grow his one-man team.

The Go! program helped Ryan get up and running on TeamRaiser and showed 

him how to maximize his investment. “Our instructor showed us that it could be 

done and how to do it,” Ryan said of the Go! program. “I felt very catered to at 

that time.”

Initially Ryan was skeptical about participant motivation features in TeamRaiser 

like rewarding top fundraisers with badges. “I laughed when they said the badges 

were important and people were really going to love them,” Ryan recalls. “I kept 

thinking, ‘Whatever, participants don’t care about that.’ But now that I’ve seen it 

for myself, I can tell you, they do!”

Ryan also appreciates the efficiencies TeamRaiser has created for his 

participants: “TeamRaiser makes it so much easier for participants to update 

and customize their fundraising pages. I used to constantly get emails about 

customizing fundraising pages.” Because TeamRaiser is so user friendly, Ryan is 

no longer bombarded with these types of questions from event participants.

The adoption of TeamRaiser also created new efficiencies on the back-end. “I 

remember struggling to run reports that gave me the information that I wanted,” 

Ryan explained. “Now in TeamRaiser, it’s click-click, and you’ve got yourself 

a report.” 

With the help of Blackbaud’s people and technology, Ryan has taken 24 Hours 

in the Canyon to the next level. The results from the two events since the 

implementation of TeamRaiser speak for themselves. In 2015 and 2016, event 

fundraising increased by 25% year over year!

Increased number 
of fundraising event 

participants by 20% after 
moving to TeamRaiser

20%

Increased fundraising by 
25% year over year for two 

consecutive years after 
implementing TeamRaiser
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