
CUSTOMER SPOTLIGHT

Ministry Health Care

Ministry Health Care, part of a Ascension, is an Ascension faith-based healthcare 

organization committed to delivering compassionate, personalized care to all, 

with special attention to persons living in poverty and those most vulnerable. 

Ministry Health Care Standardizes Fundraising 
and Accounting Technology across Locations 
with the NXT Solution Lines  
In Wisconsin, Ascension operates 24 hospitals and hundreds of related healthcare 

facilities. Ministry Health Care (MHC) serves communities throughout central 

and northern Wisconsin. When Ascension made the decision to streamline IT 

operations, MHC required new software solutions.  

With a number of locations, MHC wanted to find fundraising and accounting 

solutions that everyone could use. Because the size of MHC clinics and hospitals 

vary, different locations were using different software solutions to power their 

foundations. Some locations were already using Blackbaud’s Raiser’s Edge™ and 

Financial Edge™ while others were not.

MHC hoped that by moving to one solution, it could standardize the foundation 

office processes and procedures across all locations. MHC also wanted to have a 

consistent language for campaigns, common-fund, common appeals, and other 

“Going to Charleston and meeting with the Blackbaud team 
really helped us through this decision. I felt very connected 
and comfortable making such an important decision for  
After Care, part of Ascension.”

—Tonya Dedering, 
Regional Director of Philanthropy

Ministry Health Care is powered by:

 • Raiser’s Edge NXT™

 • Financial Edge NXT™ 

 • Blackbaud  
   Merchant Services™
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tactics. With the same technology and practices in place, all locations could work 

together to share strategies and improve operations while still maintaining their 

own regional identities. 

Representatives from each MHC location met as a group to discuss technology 

options before key decisions makers from MHC met with Blackbaud in 

Charleston, South Carolina. Tonya Dedering, regional director of philanthropy 

at MHC, said she found the meeting with Blackbaud to be helpful: “Going to 

Charleston and meeting with the Blackbaud team really helped us through 

this decision. I felt very connected and comfortable making such an important 

decision for Ministry Health Care.”

Ultimately, MHC invested in Raiser’s Edge NXT and Financial Edge NXT. As 

they implement both NXT solutions across all locations, MHC looks forward 

to the built-in analytics and ability to track appeals. The NXT solution line will 

enable MHC to be more strategic and raise more money so the organization 

can continue to provide healthcare to the poor and vulnerable populations in the 

communities it serves. 
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