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Riley Children’s Foundation

Riley Children’s Foundation believes that every child deserves world-class 

pediatric healthcare. As one of the nation’s leading healthcare networks 

specifically for children, the multidisciplinary team of pediatric primary care 

physicians and specialists at Riley Children’s Foundation can deliver and 

coordinate healthcare for every child because they have expertise in all 

areas of pediatric health.

Riley Children’s Foundation  
Connects with Peer-to-Peer Fundraising  
Event Donors Online  
Riley Children’s Foundation holds an extensive number of fundraising events 

throughout the year, including more than 90 student-led fundraisers, called Riley 

Dance Marathons. Even as students from high schools, colleges, and universities 

across the state of Indiana raised millions of dollars for Riley Children’s Foundation 

through these fundraising events, the Foundation struggled to collect robust data 

on these donors and participants. As a result, the Foundation wasn’t able to fully 

engage and steward new supporters coming from the marathon series. 

Furthermore, Riley Children’s Foundation wanted to improve its end-of-year 

fundraising efforts. Despite being the leading children’s hospital in Indianapolis 

and the only Children’s Miracle Network® Hospital in the state of Indiana, the 

“Our end-of-year giving has grown exponentially year after year 
since we began working with Blackbaud. It’s my personal belief 
that we have Luminate Online to thank for much of that growth.”

—Matt Keller, 
Database Administrator

Riley Children’s Foundation  
is powered by 

 •  Luminate Online™

 •  Luminate CRM™

 •  TeamRaiser®

 •  Blackbaud Analytics
 •  Financial Edge™

 •  Blackbaud  
 Merchant Services™

 •  Blackbaud MobilePay™

Learn how to grow  
your online fundraising  
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About Blackbaud

Leading uniquely at the intersection point of technology and social good, Blackbaud provides software, services, expertise, and data intelligence that 

empowers and connects people to advance the social good movement. We serve the entire social good community, which includes nonprofits, foundations, 

corporations, education institutions, and the individual change agents who support them.

Foundation wasn’t capturing donor dollars during the giving season. Matt Keller, 

database administrator at Riley Children’s Foundation, explained, “We were being 

outshined by other nonprofits. We needed to reclaim our territory in order to see a 

greater benefit from the season of giving at the end of the year.”

To help address these challenges, Riley Children’s Foundation invested in 

Blackbaud online solutions, including Luminate CRM, Luminate Online, and 

TeamRaiser. 

Adopting Blackbaud technology has enabled the Foundation to cultivate 

relationships online with a much broader audience, including the tens of 

thousands of fundraisers and donors who participate in Riley Dance Marathons. 

“It’s been amazing to be able to keep these folks in our database and keep in 

contact with them,” Matt said. 

End-of-year giving has also grown since Riley Children’s Foundation adopted 

Luminate Online. “We can better target our audiences, push our messages to the 

correct groups, and collect all that money online through different channels,” Matt 

explained. 

The ability to track dance marathon participants and donors with Luminate Online 

has truly been a game changer for the Foundation. “We know who has given and 

at what levels because of Luminate Online,” Matt said. “And by connecting email 

addresses to constituent profiles in Luminate CRM, we’ve been able to send more 

targeted marketing communications to our constituent base.”

With its new capabilities from the Blackbaud solutions, Riley Children’s 

Foundation can now strengthen its relationships with constituents at each stage 

of the donor lifecycle. 

Riley Children’s 
Foundation was able to 
grow online fundraising  

by 26% last year.

26%
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