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University of York

Founded on principles of excellence, equality and opportunity for all, the 

University of York opened in 1963 with just 230 students. Since then, it has 

become one of the world’s leading universities, and today its strategy focuses 

on providing an environment that attracts the very best staff and students from 

all over the world, encourages and facilitates academic endeavour, and provides 

a supportive atmosphere for the development and sharing of knowledge.

The University’s Office of Philanthropic Partnerships and Alumni started using 

The Raiser’s Edge back in 1996, and up until this point they had little formal 

engagement with their alumni population. They are particularly proud of how well 

they have grown their development programme over the past 20 years and their 

innovative use of technology to facilitate this. The University was one of the first in 

the UK to begin using Raiser’s Edge NXT, when they upgraded in 2014.

What was the driving force behind your 
decision to move to Raiser’s Edge NXT as an 
early adopter?
“We like to be forward thinking when it comes to technology, so it seemed only 

natural that we would take part in the early adopter programme for Raiser’s 

Edge NXT. We were very pleased to see the way the team was developing 

the software, and we could see how it would help everyone throughout the 

University, not just the Office of Philanthropy.”

“A solid, yet flexible source of data is vital to the way we 
work and the way we engage with our alumni, and we most 
definitely have this with Raiser’s Edge NXT!”

—Susie Braithwaite, 
Deputy Director of Development 
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What have been the most notable benefits of 
moving to Raiser’s Edge NXT? 
“Anything that makes you more efficient in the long run will save you money, and 

anything that creates more users and more people populating data will make you 

more efficient. The big difference with Raiser’s Edge NXT is the number of people 

who are now able to engage with the system that weren’t before; we’ve grown 

from just 20 users of The Raiser’s Edge to over 50 users of Raiser’s Edge NXT!

“We have more people than ever before all feeding into and working from the same 

data. Different departments are collaborating in ways they haven’t before, and 

because of this we now have one single source of data. We’re even able to securely 

share information between departments so that only relevant people can see certain 

information, which means we are not compromising data protection in any way.

“Anything to do with data can often feel like such a chore, but it doesn’t now 

because Raiser’s Edge NXT is so intuitive. It’s a whole new style of working, and 

one we really like.”

Why can so many people use the database 
now who couldn’t before?
“Raiser’s Edge NXT is so user friendly and staff can access it wherever they are 

because it’s a cloud-based solution. Visibility of information is much clearer, so it 

really suits everyone, no matter what their role.  

“Anything to do with data 
can often feel like such a 
chore, but it doesn’t now 
because Raiser’s Edge NXT 
is so intuitive. It’s a whole 
new style of working, and 
one we really like.”

—Susie Braithwaite,  
Deputy Director of Development 

“As an example, our Head of Individual Giving only uses an iPad, so she couldn’t access The Raiser’s Edge previously. She 

can now, and this is an enormous benefit to her style of working, as she’s out of the office a lot so can access information 

whenever she needs to and wherever she is. Our Vice Chancellor even accesses it on his phone!”

What are your plans with Raiser’s Edge NXT going forward?
“We want to have as many people as possible throughout the University using the software, so a big priority over the 

coming months is to grow the user base even more. Beyond that, we’re really keen to work with Blackbaud to pioneer new 

technological solutions that will benefit not just us but the rest of the sector. We want to use Raiser’s Edge NXT to its fullest 

potential and we like the fact that we have such a good relationship with Blackbaud that enables us to explore new and 

innovative ways to use the software. There are definitely some exciting times ahead!”
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