
What’s the real cost of bad data? 
Your database is your most valuable asset. Fundraisers need clean, accurate data to 
connect effectively with donors. Inaccurate data costs you time and money, but it 
doesn’t have to. Blackbaud's Data Enrichment Services™ continually append and 
update critical data elements to help you improve response rates, save on postage 
costs, and raise more money.

HOW MUCH IS BAD DATA COSTING YOU?
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COST SAVINGS

An average organization with a database of 50,000 records 
could be wasting up to $3,200 per mailing due to inaccurate 
addresses and deceased records.

Multichannel campaigns realize 24% greater ROI, but many nonprofits
lack the data needed for multichannel engagement.

ONLINE GIVING 

Online giving is growing, 
but on average, 53% of 
records in a nonprofit’s 
database are missing 
email addresses.

PHONE INFORMATION 

On average, 42% of 
records do not contain 
phone information. 

MATCH-ELIGIBLE GIFTS

Approximately one in ten 
gifts given to nonprofits 
can be matched. 

UNIDENTIFIED RECORDS

On average, 8% of 
constituent records are 
matching gift-eligible but 
have not been identified.

MONEY ON THE TABLE

Each year, $10 billion of
corporate matching gift
money goes unclaimed.

Per the 2017 Charitable Giving Report, there was a 4.1% increase
in overall giving vs. a 12.1% increase in online giving (that's 3 times more)!
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UNDERUTILIZATION

Only 14%
of organizations
say they are currently 
running coordinated 
marketing campaigns 
across all channels.
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Data health means
mission health.

Establishing a strategic plan for data health
can save your organization time and money,
while helping you develop a more meaningful
relationship with donors. 

SISTERS OF CHARITY
See how our client raised 200% more through 
an annual appeal with AddressFinder™.

Download it

www.blackbaud.com/analytics
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WATCH THE VIDEO

EMAIL AND PHONE DATA ENABLES
MULTICHANNEL ENGAGEMENT

On average, 15% of households move each year. Without regular updates, 
nonprofits find themselves frequently mailing donors at the wrong address. 

ACCURATE ADDRESSES SAVE MONEY
AND INCREASE RESPONSE RATES  

Employer matching gift programs are common,
but many donors neglect to take advantage of them. Stop leaving

money on the table—increase revenue by 30% or more.

MATCHING GIFT DATA UNLOCKS
NEW GIVING POTENTIAL 

The only thing worse
than reaching the wrong 
person is not reaching 
anyone at all!

Your donors move 
frequently. Without regular
address updates, revenue 
and retention suffer.

Mailing to deceased 
records is both costly 
and awkward. Their 
prevalence may
surprise you.

? ? ?

Read the latest report from
the Blackbaud Institute to see
the true value of data health. 
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