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2 CHAPTER

Target Analytics services helps you put your constituent data to work. Using your Raiser’s Edge data, the service
identifies your best charitable giving prospects, helping you maximize your gift revenue. The services analyze
historic and current data, as well as behavioral trends. You learn which individuals are your best annual, major,
and planned giving prospects now and in the future.

Target Analytics services understands each client is unique. It builds a custom model of your donors by combining
your data with outside sources of demographic and wealth information. With these additional sources of
information, Target Analytics services can build models that best distinguish donors from non-donors and major
giving prospects from planned-giving prospects or annual giving prospects.

In addition to providing you with analytical services, Target also provides you with a utility to move information
back and forth between Target Analytics services and your Raiser’s Edge database. The Target Analytics link
takes you step-by-step through the process of creating an export file with all the necessary information, sending
the file to Target Analytics services, downloading the updated file from the Custom Modeling Services back into
your system, and finally updating constituent records.

The updated constituent records house the research results in the form of scores and demographic data. Scores
rate a constituent based on his annual gift likelihood, target gift dollar range, major gift likelihood, planned gift
likelihood, annuity likelihood, bequest likelihood, and charitable request/trust likelihood. Scores also include an
asset estimator, estimating the constituent’s wealth range. The demographics information Target Analytics
services can provide includes household income estimates, giving history, and information based on age and
gender groups.

Once you update your records with the score and demographic data provided by Target Analytics services
statisticians, you can view the new information on the constituent records.

The location of score information on the constituent record depends on whether you have the optional module
Prospect Research Management. If you have Prospect Research Management, all score information appears on
the Prospect tab in the Ratings category. If you do not have Prospect Research Management, the program
detects this during the update process and maps the scores to constituent attributes. You can then view score
information on the Attributes tab of the constituent record.

All demographic information appears on the Attributes tab, regardless of whether you have Prospect Research
Management or not. Scores also include an asset estimator, estimating constituent wealth range and income
range. The demographic information provided, includes summarized giving histories, age and gender.

Frequently Used Terms

This section defines words and phrases you need to know as you work with Target Analytics services and Target
Analytics. If you come across an unfamiliar term when reading this or any chapter in The Raiser’s Edge
documentation, make sure you check the online glossary in the help file.

Exceptions. An exception is a record the program failed to process. For example, when you create the export file
to send to Target Analytics services, any Raiser’s Edge constituent record the program failed to include in the
export is an exception.

Demographics. Demographic information offers a statistical overview of general characteristics of a group (age,
income, region). The demographic information Target Analytics services provides includes household income
estimates, giving history, and information based on age and gender groups.

FTP. FTP stands for File Transfer Protocol. A standard Internet protocol, FTP is the simplest way to exchange files
between computers on the Internet. FTP commonly transfers Web page files from their creator to a
computer acting as the files server for everyone on the Internet.

Prospect. The prospect is the source from whom your organization is cultivating a gift. For example, if you
discover Dr. Robert C. Hernadez has inherited $1,000,000 and your organization decides to pursue him for a
donation, Dr. Hernadez is a prospect.
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Scores. Scores are detailed analyses of gift and constituent prospects. Scores rate a constituent based on his
annual gift likelihood, target gift dollar range, major gift likelihood, planned gift likelihood, annuity likelihood,
bequest likelihood, and charitable request/trust likelihood. Scores also include an asset estimator, estimating
the constituent’s wealth and income range.

Accessing Target Analytics

Target Analytics is accessed by clicking Admin on the Raiser’s Edge bar.

» Opening Target Analytics
1. On the Raiser’s Edge bar, click Admin.
2. Click Target Analytics. The Target Analytics page appears.

» knowledge " Wity S able o v grade el ioima?
- acti on onor pool, whao
» results i

The Moeleling service B o four step process
Step 1.

Step 2.

Step 3.

Stopa.  Undat

To unleash the power of your data
or eonitact Target Analytics st Ehiz or 1-B00-343-5441

Custom Modeling Services

Edge 7

3. From the Target Analytics page, you can create an export file, send the file to Target Analytics services,
download the updated file from Target Analytics services, and update your constituent records with the
new information.

Creating an Export File for Target Analytics
Custom Modeling Services

The Target Analytics Export Wizard, accessed through the Target Analytics page, simplifies the process of
extracting important analytical data from your Raiser’s Edge database. Arranged around four tabs — General,
Annual Funds, Capital Funds, and Address Types — the wizard tells you exactly what information is needed to
provide you with the best results.

» Creating an export file

Note: For information about accessing the Target Analytics screen, see “Opening Target Analytics” on page 3.
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1. From the Target Analytics screen, click Create an Export File for Target Analytics. The Target Analytics
Export Wizard screen appears, displaying the General tab.

[ Gereral || Annual Funds | Capital Funds | Address Types | Frone Types |
Record Options
Inc!\mJ All reconds

[T Incheds naciree consttuents [ Inchade constituents with o valbd addreszes

Expont Fie
Hamer:  Blackbaud Demo MOV2020071 2581 7P cav

Location:  [C:\Frogram Fles\Blackbaud' The Raizers Edge 7

W Creste cortiol reper! W Cieabe outpul query ¥ Creale quety of excephon:

| Mead » Chse | Expont Nq&ﬂ

2. To select the records you want to include in your export file, click the Include button. From the menu that
appears, you can choose to include All Records or Selected Records from your database that satisfy the
export criteria.

If you choose All Records all records in your Raiser’s Edge database that satisfy your export criteria are
included. If you choose Selected Records, the Open Query screen appears, so you can choose a query of
records to include in your export file.

¢ In the Find Queries that meet these criteria frame, you can enter criteria information to limit the
gueries appearing in the grid

¢ Click Find Now. All constituent queries satisfying the criteria you entered appear.

Note: For information about creating a query, see the Query chapter of the Query & Export Guide.

¢ Select a query and click Open, or to create a new query, click Add New

After you select the records you want to include, you return to the Target Analytics Export Wizard screen.
The query name appears next to the Include button.

3. Toinclude records of inactive constituents in your export file, mark the Include inactive constituents
checkbox.

4. To include constituent records in your export file even if the record has no valid address, mark the
Include constituents with no valid address checkbox.

5. In the Export File frame, a Name for the export file you are creating defaults. You should not change this
name. The default name is consistent with the Target Analytics services format and allows statisticians to
easily locate and identify your export file.
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In the Location field, enter where in your system you want the export file saved. Click the ellipsis to access
the Browse for Folder screen and map to a location.

Browse for Folder |

Local Directory:

=i The Raisers Edge 7
| AdminTasks

| AxDocs
[ Crystal
|5 Custom
{5 Deploy
3 DL
3 ORE
3 ePDF
[5) Help
[ HTML
) ocx

== areedbd

From the Browse for Folder screen, click OK to return to the Target Analytics Export Wizard screen.

. To create a report detailing the criteria used to generate the export file and explaining any exceptions
encountered during processing, mark the Create control report checkbox.

8. To create a query of all records included in the export, mark the Create output query checkbox.

. To create a query of exceptions, mark the Create query of exceptions checkbox. We recommend marking
this checkbox. The query may prove useful in identifying and correcting records the program could not
include in the export file.

. To move to the Annual Funds tab, click Next.

Genoral r&m” qudfmdﬂ Add‘o:as]_\w] _EhnnuTypﬁ]
Search by Fund Desciplion:
] n Fired Mews Seleched drnual Furds:

D Desaription ” s Desaription
9 AMENMBER 1597 Membership F... _._....l
SEANNLIAL 1998 Annual Fund E
SSMEMBER 15998 Membership F...
DOANMUAL 1539 Annal Fund __'_J
SMEMBER 1999 Membersho F... -
JO00MEMBER, 2000 Membership F... =

<Bock | Mews |  close | Eapicet How

On this tab you select the annual funds you want to include in the analysis. Gifts given to the selected
funds are exported.
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11. To select a fund, highlight the fund in the box on the left side of your screen and click the single right
arrow. The fund appears in the Selected Annual Funds box on the right side of your screen.

Genetdl Anousl Funds | Cagital Funds | Address Tupes | Phone Types |

Search by Fund D escription:
[ # Eind How Selached Arewsal Funds:
i _Descripton L 14] Descrption
2008ANNUAL 2003 Annual Fund 2007AMNUAL 2007 Anrual Fund
S00EMEMEER. 2008 Membership F.... ))‘! 200 TMEMEER. 2007 Membarship Fund
ACQUISITION Acguisition Fund
JOHMSON Annabade Johnson ...
GARDEN Botarscal Garden F... =1
BUILDING Building Fund <«
CAMP Camp Kids Scholarship
ORI FRTL N TR P kes Ma lassasai hs
cBack | Heas | gose | Export ow

If you do not want to scroll down the list of funds, you can enter search information in the Search by
Fund Description field and click Find Now. For example, if you want only funds for the year 2003, enter

“2003” in the Search by Fund Description field and click Find Now. The funds list then displays only funds
with “2003” in the title.

To include all annual funds in your export file, click the double right arrows. To remove a fund from the
Selected Annual Funds box, highlight the fund and click the single left arrow. To remove all funds from the
Selected Annual Funds box, click the double left arrows.

12. To move to the Capital Funds tab, click Next.

General | Ancusl Funds !tﬁ_?mil Adcbess Types | Prone Typss |
Seasch by Fund Dszcrphion:
| 88 Evvdow | Setecied Cagitel Furds:

i Desoripbion - fin] Desaripibon
(mosaraiaL 2008 Anrsl Fund 3
| 2005EMBER 2008 Membership F. ., EJ
|A{Q|_’J§_-|-[m Acrueston Fond
GARDEN Batanical Ganden F...
BUILDING Bulding Fund <«
CAMP Camp Kids Scholarshp =

< Back [ Mot > | Cloze ] Expost Mow

On this tab you select the capital funds you want to include in the analysis. Gifts given to the selected
funds are exported.

Note: Although Capital Fund information is not required to create a custom model of your prospective donors,
we recommend you include this information in your export file. The more information you provide Target
Analytics services, the better the prospect information you receive.
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13. To select a fund, highlight the fund in the box on the left side of your screen and click the single right
arrow. The fund appears in the Selected Capital Funds box on the right side of your screen.

General | Aroual Funds E-apidFur:Is'ihdtl‘usqu:m| Ehore Types |
Sesch by Fund Desctipton
B M Find Now Selected Capitsl Funds
o] Cescription | D Descripion
ACQUISITION Accuesition Fund J DBANNIAL 2008 Arnwal Fund
JOHNSON arnabele Johngan .. RGINEMBER 2008 Hembership Fund
GARDEM Batanical Garden F... —
SUTLDING Bl Fund
idng X ﬂ
CAMP Camg Kids Schalarship
COMPUTER EQUIPMENT Computer Equpment |
COMPUTER FLRN Computer Furmiture
N
< Back | Hest > | Close | Export Mow

If you do not want to scroll down the list of funds, you can enter search information in the Search by
Fund Description field and click Find Now. For example, if you want only funds for the year 2003, enter
“2003” in the Search by Fund Description field and click Find Now. The funds list then displays only funds
with “2003” in the title.

To select all capital funds, click the double right arrows. To remove a fund from the Selected Capital Funds
box, highlight the fund and click the single left arrow. To remove all funds from the Selected Capital Funds
box, click the double left arrows.

14. To move to the Address Types tab, click Next.

Geretal | Anrasal Funds | Cagitsl Funds [ Address Types || Phona Typer |
Flaase select pour cegarszation's address ypes [or Home Addiesses.

Aaddiess Types: Seleciad Address Types:
Biling . [Home

Busmiess |

E rpkomant: History |

Fomer Address >

Irrvakd

Riekstiorship »» |

HRetreat < |
School Residence <o
Shipping

Spouse Busmess

St Home w

< Back | Hesd = | Clots | Expent M

On this tab you select the address types acceptable for analysis. The program exports only one valid
address, but to improve the chances of the program locating a valid address, you can include as many
address types as you like in the Selected Address Types box.

The program stops searching for a constituent address after it finds one valid address to export. For
example, you can include “Summer Home”, “Winter Home”, and “Former Address” in the Selected
Address Types box. During the export process, the program first searches for a “Summer Home” address.
If a valid “Summer Home” address is found, the program includes that address in the export file and stops
searching. If no “Summer Home” address exists on the constituent record, the program continues
searching for a “Winter Home” address.

Warning: Only U.S. address information can be exported. The program does not accept international or
Canadian addresses.
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15.

16.

17.

18.

19.

To select an address type, highlight the address type in the Address Types box on the left side of your
screen and click the single right arrow. The address type appears in the Selected Address Types box on
the right side of your screen.
ﬁenﬁd| finwessl Funds | Capitel Funds  Addeess Types |E‘hcna'i'ypss|
Please select your ocgarzation's address tyoes for Home Addiesses.

Aaddress Types: Selecied Address Types
Biling A |Home
Emphapment History |
Irrveald .ENM:M X
Relationship LT S
Rental Propery 5y [t

1

Rehieat

Schodl Aesdence ¢ |
pouss Business

Sumimed Home £ |
Time Share

Vacation Home

"Winber Home w

<Ea¢k| Ha-.d:>| Closs | Expont Now

To select all Address Types, click the double right arrows. To remove an address type from the Selected
Address Types box, highlight the address type and click the single left arrow. To remove all address types
from the Selected Address Types box, click the double left arrows.

To move to the Phone Types tab, click Next.

I
General | Annial Furds | Cagial Furds | Addiess Types: [ Phone Types |
Pleate sebact pols organization’s phone lypes o Home Phons

Phona Types: Sielectad Phore Types:
MF E-dad ~ Home

Blark

Baapes

Busness »
Cai Phones 3
Cel Fhcew
Ernal

Faxe

Mone {8
SehioohCollegs

< Back | | Clogs | E it Moss

On this tab you select the phone types acceptable for analysis. The program exports only one valid
phone, but you can include as many phone types as you like in the Selected Phone Types box. The
program stops searching for a constituent phone after it finds one valid phone to export.

To select all Phone Types, click the double right arrows. To remove a phone type from the Selected Phone
Types box, highlight the phone type and click the single left arrow. To remove all phone types from the
Selected Phone Types box, click the double left arrows.

After you complete all Target Analytics Export Wizard tabs, click Export Now to create an export file in the
location you entered on the Location field on the General tab.

If on the General tab you marked the Create query of exceptions checkbox, the Save static query screen
appears.

Note: If you did not mark the Create control report checkbox on the General tab of the Target Analytics Export
Wizard screen, the Preview Report button does not appear on the Data Export Complete screen.
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20.
21.

22.

Enter a Query name and a Description that will help you identify the records included in the query. The
Query format field defaults to “Static” and cannot be changed. You can also allow others to execute or
modify the query file.

Click Save. The program processes the export file.

When the processing is complete, the Data Export Complete screen appears. This screen displays the
number of records processed and exported. It also displays the number of exceptions, if any.

To open the Control Report and view reasons for any exceptions, along with export results and criteria,
click Preview Report.

Note: If you created an output query of exceptions when you generated your export file, you can use the
query to fix records listed as exceptions in the Control Report.

23.

24.

To close the report and return to the Target Analytics Export Wizard screen, click the “X” in the upper
right corner.

To exit the Target Analytics Export Wizard, click Close.
You are now ready to send the export file to Target Analytics services.

Sending an Export File to Target Analytics
Custom Modeling Services

After you create an export file using the Target Analytics Export Wizard, you send the file to the Target FTP server.
From there, statisticians download your data for analysis. To send the export file to the FTP server, use the Send
the Export File to Target Analytics for Analysis link provided on the Target Analytics screen in The Raiser’s Edge.
The program automatically creates a Zip file of your data, places it in the proper folder on the Target FTP server,
and sends an email to Target Analytics services, telling the statisticians your file is available.

» Sending an export file
1. From the Target Analytics screen, click Send the Export File to Target Analytics for Analysis. The Target

2.

Analytics Send File Wizard screen appears.

Target Analytics Send File Wizard

Export file: |E:"~E wports T, Filel J

Cloze Send File

In the Export file field, the most recent export file you created appears. For more information about
creating export files, see “Creating an Export File for Target Analytics Custom Modeling Services” on
page 3.
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3. To search for a different file, click the ellipsis to access the Export File screen.

Target Analytics Export File

Loak ir: |lﬂ The Raisers Edge 7 j &5 -
B I AdminTasks I Plugins
L‘ﬁ I AxDaocs IIRpE
My Recent |5 Crystal I 5ampleData
Documents I Cuskom I Samples
T [C)Deploy () 5vsDR
0L =Tk
Deskiop  |>5pRe [CwsE
L5 ePOF @ DeCass translations csy
"_'/' ICHelp
HTML
My D'ocuments gocx
— |5 opedtd
|_._.!" IIPIA
y Computer
"t—‘] File name: j Open |
-
My Metwork  Files of type: | Comma Separated Values [ C3V] | Cancel
Places
[ Open as read-only

4. On this screen, you can map to a different export file and click Save to return to the Target Analytics Send
File Wizard screen. In the Export file field, the export file you selected appears.

5. After you complete the Target Analytics Send File Wizard screen, click Send File. The export file is copied
to the proper folder on the Target FTP server. A confirmation message appears, telling you when the

procedure is complete.

6. To return to the Target Analytics Send File Wizard screen, click OK.

7. To return to the Target Analytics page, click Close.

Target will contact you via email and tell you when your analyzed file is ready. You can then use the
Receive Update File from Target Analytics link on the Target Analytics screen to download the new

information.

Receliving Update Files from Target Analytics
Custom Modeling Services

After Target Analytics services creates your models and presents your results, the service sends you an email

message, announcing your scores and demographic information are ready to import into The Raiser’s Edge. You
can use the Receive Update File from Target Analytics link on the Target Analytics screen to download the new
file into your system. This does not update your Raiser’s Edge records; it just places the file back in your system,
from where you can later update your records.

» Downloading updated files from the Target FTP server

1. From the Target Analytics screen, click Receive Update File from Target Analytics. The Target Analytics
Get File Wizard screen appears.
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2.

In the File Information frame, click the List Files button. Any Target Analytics files available in your pick
up folder on the FTP server appear in the FTP file name field.

Target Analytics Get File Wizard

File Infarmation

FTF file name: | ChildrenzHozp_Data.zip j

Local directany: |E:\Program Filez\BlackbaudsThe Raisers Edge 7 J

e | B |

In the FTP file name field, select the file you want to import back into The Raiser’s Edge.

In the Local directory field, enter a path to the location in your system where you want the FTP file
downloaded.

You can click the ellipsis to access the Browse for Folder screen and map to the directory and folder.

.
F 2ot . . e E

Local Directory:

=43 The Raisers Edge 7
| AdminTasks
| AxDocs
[ Crystal
|5 Custom —

{5 Deploy
3 DL
3 ORE
[C5) ePOF

[5) Help

[ HTML
|5 oex

== areedbd

|

|%

[ Ok, ] [ Cancel

To return to the Target Analytics Send File Wizard screen, click OK.
The path you selected appears in the Local directory field.

. After you complete the Target Analytics Get File Wizard screen, click Get File. The program downloads

the file to the selected directory. A confirmation screen appears when the process is finished.

If you want to update your constituent records now with the new information, click Yes. The Target
Analytics Update Records Wizard screen appears. For detailed instructions about updating records, see
“Updating Constituents with Scores from Target Analytics” on page 12.

If you want to wait, and maybe view the update file in Microsoft Excel or another spreadsheet program,
click No. You return to the Target Analytics Send File Wizard screen.

To return to the Target Analytics page, click Close.
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Updating Constituents with Scores from Target
Analytics

After you download the Target Analytics services file, you can use the Update Constituents with Scores from
Target Analytics link on the Target Analytics screen to update your Raiser’s Edge constituent records. This
process adds the research information provided by Target Analytics services to your constituent records.

Warning: We strongly recommend you have a recent tape backup of your Raiser’s Edge database before you
run the updating process. This process permanently changes your constituent records. Restoring you database
from a backup is the only way to reverse the process should an error occur.

» Updating constituent records with Target Analytics data

1. From the Target Analytics screen, click Update Constituents with Scores from Target Analytics. The
Target Analytics Update Records Wizard screen appears.

Target Analytics Lipdate Records Wizard @

File Information
FTF file: |C: “Documents and SettingsiD enisel.a\DeskiopChildrensH osp_Data zip J

Update file: |CH_Data.csv j Pazsword:

Exception file: CH_Data_Excephons.cav

Create filex in: ||: "DownloadshTarget_Data_Files J

Update Options
[v* Create query of exceptions v Create query of changed constituents v Create contral report

Cloze Update Records
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2. Inthe FTP file field, the document you most recently downloaded from the Target FTP server defaults. To
search for a different document, click the ellipsis to access the Import Target Analytics Data from screen.

Import Target Analytics Data from...

Look in: |@ Desklop j Ic_ni{ M

5 (3 My Documents
uﬁ j My Computer
MyRecent  €Jmy Network Places
Dacumerts E8 childrensHosp_Data.zip
&

Desklop

9

My Docurnents

e

"1
ty Computer
‘-:‘] File name:; |Children$HDsp_Data.zip j Open |
2
My Metwark  Files of type: |Zi|3 Files [* ZIF) j Cancel
Places

[~ Open as read-only

Locate the downloaded Zip file and click Open to return to the Target Analytics Update Records Wizard
screen.
In the Update file field, the name of the update file you selected appears.

3. All files downloaded from Target’s FTP server are password-protected. In the Password field, enter the
password information that was included in the email message notifying you that your custom modeling
file was ready to download.

4. In the Create files in field, enter where in your system you want the program to save the file of
exceptions. Exceptions are records that for some reason, The Raiser’s Edge was unable to update.
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You can click the ellipsis to access the Browse for Folder screen and map to the directory and folder in
which you want exceptions saved.

B 2]x]|

Local Directory:

=I-{) The Raisers Edge 7 ~

() AdminTasks
I AxDocs
[ Crystal
{0 Cuskam

+- ) Deploy
) DLl
) DRE
) eFDF

+-{ ) Help

{77 HTML
I ocx

= aredkd

[ Ok, ] [ Cancel

To return to the Target Analytics Update Records Wizard screen, click OK.
5. In the Update Options frame, choose from the following options or checkboxes:

Warning: To better track changes made to your Raiser’s Edge constituent records, do not select to update
both address and score information at the same time. Running the procedures separately gives you separate
query files: one detailing all address information updated and the other detailing all score information added.

¢ Create scores adds scores or rating information to all constituent records included in the custom
modeling file. If you have the optional module Prospect Research Management, this information
appears on the Prospect tab of the constituent records, in the Ratings category. If you do not have
Prospect Research Management, this information appears on the Attributes tab of the constituent
records.

¢ Update constituent address updates all constituent address information included in the custom
modeling file. For example, if the “Home” address is updated in the custom modeling file, the “Home”
address on the constituent record is updated; if the “Winter Home” address is updated in the custom
modeling file, the “Winter Home” address on the constituent record is updated.

¢ Both creates scores and updates constituent address information at the same time.

Warning: Because updated address information overwrites the existing information entered on the Addresses
tab of the constituent record, we recommend creating a query of changed constituents. You can use the query
to track constituent records affected by the update.

¢ Create query of exceptions creates a static query of all records the program could not update. The
Target Analytics Custom Modeling statisticians can use this information and research why these
records could not update.

¢ Create query of changed constituents creates a static query of all records the program updated.

¢ Create control report generates a report displaying the number of records processed and updated, the
number of exceptions, reasons for the exceptions, and the number of addresses updated.

6. After you complete the Target Analytics Update Records Wizard screen, click Update Records.
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7. If you marked Create query of exceptions or Create query of changed constituents the Save Static Query
screen appears (once for each checkbox marked).

Enter a Query name and a Description that will help you identify the records included in the query. The
Query format field defaults to “Static” and cannot be changed. You can also allow others to execute or
modify the query file.

8. Click Save. The program processes the update request and a tracking screen appears.
When the update is complete, a screen appears, displaying information about the update.

Note: If you did not mark the Create control report checkbox on the Target Analytics Update Records Wizard
screen, the Preview Report button does not appear on the Data Update Complete screen.

9. The screen displays the number of Records Read, Records Imported, and Exceptions. It also shows the
Total Time the process took and the number of records updated per second (Records/sec).

10. If you marked the Create control report checkbox on the Target Analytics Update Records Wizard screen,
click Preview Report to open the report.

11. The report displays result information and details about any exceptions. Your can print a hardcopy of the
report by clicking the print icon at the top of the screen. To close the report and return to the Target
Analytics Update Records Wizard screen, click the “X” in the upper right corner.

12. From the Target Analytics Update Records Wizard screen, click Close. You return to the Target Analytics
page.

Viewing Target Analytics Data in The Raiser’s
Edge

Target Analytics updates Raiser’s Edge constituent records, adding research results provided by Target Analytics
services. Target Analytics enters this information in the form of scores and demographic data. Scores rate a
constituent based on his annual gift likelihood, target gift dollar range, major gift likelihood, planned gift
likelihood, annuity likelihood, bequest likelihood, and CRT likelihood. Scores also include an asset estimator,
estimating the constituent’s wealth and income range. The demographic information Target Analytics services
provide includes summarized giving history, age, and gender. The results you receive depend on your contract
with Target Analytics services and the information you provided the service.

Once you update your records with the score and demographic data provided by Target Analytics services
statisticians, you can view the new information on the constituent records.

The location of score information on the constituent record depends on whether you have the optional module
Prospect Research Management. If you have Prospect Research Management, all score information appears on
the Prospect tab in the Ratings category. If you do not have Prospect Research Management, the program
detects this during the update process and maps the scores to constituent attributes. You can then view score
information on the Attributes tab of the constituent record.

All demographic information appears on the Attributes tab, regardless of whether you have Prospect Research
Management or not. The program automatically creates all necessary ratings and attributes. You do not need to
have this set up ahead of time.

» Viewing scores in The Raiser’s Edge

Note: For more information about working on the Prospect tab, see the Prospect Data Entry Guide.
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1. If you have the optional module Prospect Research Management, from the constituent record for which
you want to view score information, select the Prospect tab.

== Mark D. Adamson

File Edit “iew Congtituent Letter Favortes Toole Help

i save andClose~ | [ | &~ (&7 M« » m | = (@Y |05 =) 2-(™- -
v Biol | v Bio2 | v Addresses | v Addressess/Salutations | v FRelatiohships | v Appeals | v Motes | v Gifts
w Attributes | v Media I v Actions I Honor/kemarial | v Wolunteer v Prospect | v hlembership I v Ewvents
7?5 - E ﬁ x —

General
Gifts to other Organizations
Fi jal Infarmati
fnancia nioimaton Blackbaud Analytics' ... 11/15/2001 CMS Major GiFt Likelhood 481
Financial Information Graph
Proposal Blackbaud Analytics' ... 11f15/2001 M3 Planned Gift Likelhood 500
Ratings Blackbaud Analytics' .., 11/15/2001 CM3 Target Gift Dallar Range $501-%1,1
Z Chronology
<] | o

2. Onthe left side of the screen, select the Ratings category. All score information provided by Target
Analytics services appears on the right side of the screen.
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3. If you do not have Prospect Research Management, select the Attributes tab. Score information appears
on the Attributes tab along with the demographic data.

= K.athleen R. Bently

File Edit “iew Congtituent Letter Favortes Tools Help
[ Save and Close - U|§'@,'|N 1i b N|—’|?E||| ?- & 9
v Biol | v Bio 2 | v Addresses | v Addreszees/Salutations | v Relationships | Appeals | Mates | v Gifts
v httibutes I Iedia | v dctions I v Honor/temarial | v MWolunteer | tembership I v Ewents
Cateqary | Description | Shan | Date | Comments |;|
| |EMS CountyState Lauderdale, AL 01/18f2002 Blackbaud Analytics
| JcmMs Median Monthly Mort. .. $520.00 01/18/2002 Blackbaud &nalytics
|__|CMS White Callar Propartion |0 01/18/2002 Blackbaud &nalytics
e Education Index 106 01/18/2002 Blackbaud Analytics
|_|CMS Past Giver Type Mon-giver i} 01/18/2002 Blackbaud Analytics
|_|EMS5 Age 7T 01/18/z002 Blackbaud Analytics
| |cms Estimated Income 3 01/18/z002 Blackbaud Analytics
| Jcms Annual Gift Likelihood 148 01/18f2002 Blackbaud Analytics
| Jcms Gender fale 011712002 Blackbaud Analytics
|_|CMS Target Gift Dollar Ra... |$251-$500 4 01/18/2002 Blackbaud &nalytics
|__|CMS Major Gift Likelihood 31z 01/18/2002 Blackbaud &nalytics
e Planned Gift Likelihood [t 01/18/2002 Blackbaud Analytics
|| EMS Asset Estimatar «<$200,000 1 01f18fz002 Blackbaud Analytics
|| EMS Annuity 7i5 01/18/z002 Blackbaud Analytics
| |EMS Beguest 325 011852002 Blackbaud Analytics
| Jcms Charitable Request)T... S00 01/18f2002 Blackbaud Analytics
| JcmMs Gender fale 01/18/2002 Blackbaud &nalytics

On both the Prospect and Attributes tabs, score information is arranged by columns:

Note: For more information about working on the Attributes tab, see the Constituent Data Entry Guide.

¢ In the Source column, available on the Prospect tab, the source (Target Analytics Custom Modeling
Services [Target Analytics services]) that provided the ratings information appears

¢ In the Date column, the date Target Analytics services entered the ratings data appears

¢ In the Category column, the category scored appears. Target Analytics services scores constituents for
the following categories:

Note: For information about the demographic data included on the Attributes tab, see the “Viewing
demographic information in The Raiser’s Edge” on page 18.

Annual Gift Likelihood with scores ranging from 1-1000 (1 = least likelihood to give and 1000 = most
likelihood to give)

Target Gift Dollar Range measures the capability of the prospect to make a gift in a particular dollar
range

Major Gift Likelihood with scores ranging from 1-1000 (1 = least likelihood to give and 1000 = most
likelihood to give)

Planned Gift Likelihood with scores ranging from 1-1000 (1 = least likelihood to give and 1000 = most
likelihood to give)

Asset Estimator estimates the prospect’s wealth range

Estimated Income estimates the prospect’s income range
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Note: The results you receive depend on your contract with Target Analytics services and the information you
provided.

¢ The Description column displays Target Analytics services ratings for each Category and Date

¢ The Notes column on the Prospect tab (not shown in screen shot) and the Comments column on the
Attributes tab, house any additional information the statistician may want to add about the score

» Viewing demographic information in The Raiser’s Edge

1.

Note:

From the constituent record for which you want to view demographics information, select the Attributes
tab.

All information downloaded from the Target Analytics services file begins with “Target Analytics
services”.

If you do not have the optional module Prospect Research Management, score information also appears

on the Attributes tab. For more information about score data, see “Viewing scores in The Raiser’s Edge” on
page 15.

The Category information available for demographic data includes the following:

¢ Past Giver Type displays the prospect’s giving history, where 0 = non-giver, 1 = occasional giver, and 2 =
consistent giver

¢ Age combines all possible sources of age, including client information and outside sources of age

¢ Gender combines all possible sources of gender information, including client information and Target
Analytics services predicted gender.

In the Date column, the date Target Analytics services entered the data appears.

4. Target Analytics services enters any notes or comments related to the data in the Comments column.

For more information about working on the Attributes tab, see the Constituent Data Entry Guide. For
information about establishing attributes, see the Configuration chapter of the Configuration & Security
Guide.
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» Viewing address information updated in The Raiser’s Edge

Address update information is posted directly to the Addresses tab of the constituent records. To view a list
of address information changed during the update process, open the query of changed constituents created
when you updated the records, using the Update Constituents with scores from Target Analytics link. You
can then open the affected constituent records and view the new address information.

1. On the Raiser’s Edge bar, click Query.

Note:

@4 The Raiser’s Edge

File Edit “iew Go Favortes Tools Help

4 Back & Fnrward‘ Open in separate window

$
IFt{H-' Home -E“i.Cil.iﬂ’ i\‘

Iﬁ R s I Hew Query... ¢ |Open Merge Queries,

Format

Drynamic

Created

3 Delete... | = Pint ‘iﬁun Query 3 Export £ Find
Tupe: I <Al Typesy j Farmat. |<AI\ Farmatss j
Name Description Created b Records

‘Welcome to The Raiser's Edge 7

Fund search Far Supervisar Fund Used by the ... 8/23/1999  Superwisor 0 {approx)
Member search for Supervisor Membe.., Used by the ... Dynamic 82311999 Supervisor 51 (appros)
Gift search for Supervisor Gift Used by the ... Dynamic  8/24/1999  Supervisor 0 (appros)
Individual search For Supervy. .. Individual Used by the ... Dynamic 9i2{1999 Supervisar 31 (approsx)
Job search for Supervisor Job Used by the .., Dynamic 92171999 Supervisor 0 {approx)
Organization search for Sup... Organi.. Usedbythe ... Dynamic 9211999  Supervisor 75 (approx)
Yaolunteers Constit... Dwnamic 12/20/1999  Supervisar 25 (approsx)
Action search for Supervisor — Action Used by the .., Dynamic 12/28/1999  Supervisor 633 (appr...
Board Members Constit... This query is ... Dynamic  12f29/1999 Supervisor 9 (approx)
Inactive Records Constit... This query is ... Dynamic 1/31j2000  Supervisar 0 {approx)
Development Committee (.., Constit... This query is ... Dynamic 1/31j2000  Supervisor 2 (approx)
Truralid fddracelBlank Brafe  Cancht  Thicanery iz Nunamic U000 Sinerdicar & (annree) LI
I Only show my queries
Recently Accessed Queries Quick Find
|
4

For more information about working in Query, see the Query & Export Guide.

If you marked the Create query of changed constituents checkbox when you updated the records, the
“BBA Query of Changed Records” appears in the grid of available queries. Select the “BBA Query of
Changed Records” and click Open. The Records in BBA Query of Changed Records screen appears.

File Edit “iew Format Fecods

Favorites

NI Y

Tools

Help

—Awailable Field

1:Criteria Ig:Dutput| §:Sort| ﬂ_i:F!esuItsI
The filters enterad here will determing the records that are output.
W Include inactive constituents W Include deceased constitusnts

— Filters

W Include constituents with no valid address

Shew: | <Al =l

[#- Querny Fields

Credit Cards
Constituency

Solicit Codes

Conztituent Salicitar [nformat
- Primary Alurnni Information ¥

4 »
&% Find...l Celent |

<-F|emove| Ehanae.. |

0 el o] 2 2

¢ Back | Mext » | Cancel |

Bun Mow |

7 records

| 10212008

v
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3. To display the list of changed records with the constituent names, select the Output tab.

File Edit “iew Fomat Hecords  Favortes Tool: Help
CIE RN RS

1:Criteria  2:0utput Ij:Sortl 4_1:F|esu|ts|

Select the fields to digplay in the Resultz ard. When exporting, these are the figlds to export,

— Available Field — Output

Showe: | <&l j -+~ First Name
" - Last Mame

Academy D o
- Added By

- Age

- &Annotation

- Anonymous?

- Birth Date

- Birthplace

- Constituent | 4 Solicitor

- Constituent |5 &n Honor, ®
3

4
Y Find...l Selents | <-F|emove| Change...l Llll
| < Back | Mext = | Cancel | Bun Mow |

[ | 7 records LG

4. On the left side of the screen, in the Available Fields box, under the Constituent Information category,
highlight “First Name” and click Select. Highlight “Last Name” and click Select. “First Name” and “Last
Name” appear in the Output box.

5. Select the Results tab.

File Edit “iew Format Records Favortes Tool: Help

BN T

|»

ph
Elizabeth Azhtan

tark. Adamzon

Allizon Ardress

Geoffrey Beckner =
Julie Bach

Timathy Billingz
K.athleen Bently

Benjiman Connor

Ellen Crenzhaw

Zachery Clovver

Autumn Comptan

Ryan Dramian

Catlin Draly

Sean D avenport

Micole Dustin

Anthony Elliz b
< Back | TEnt | Cancel | Bun Mow |

[ | 230 records LG

A list of all records changed in the update appear, displaying First Name and Last Name.
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6. To open a constituent record, double-click the name. The constituent record appears.

<= Jogeph P. Diresta

File Edit “iew Constituent Letter Favortes Tool: Help
ESaveandElose‘|u|§' &'l H 4 » M | —+ |? E||| ?'|&'| "

v Attibutes I Media | w Actions | Honor/Memarial | v Yolunteer I v Prospect I tembership I w Ewents |
Bin 2 | v Addresses | v Addressees/Salutations | v Relatiohships | v Appeals | v Motes | v LGifts

— Biographical — Preferred Address - Home
Last name: IDiresta Aliages | Cauntry: IUnited States 'I i Mare... |
Firgt name: |Joseph Address lines: | 248 Twin Lane ;I
_ Building #3239
Middle name: IP‘atrick LI
Titles: |M[_ =] | =] City: IBirmingham
Suffines: I"Jr' j I j State: IAL 'I Alabama
Mickname: |JDE ZIF: |35220 [ DPE:l
Maiden name: | Phones/E-mail{Links j
D I_I Type I fumber(E-mail Address
: | |Home 205-566-1254
Gender: |Male 7] 55M:|394-785512 BUsiness S5-56E-4200
Bith date: [04/23/1365 =] Age: 37 | [E-Mail Jpdiresta@net.com _ILI
o | »
[ Deceased? Date: I El
. - — This constitustt
I arital status: |Married - .
Al Siaius I armne J [T Iz inactive W 1z a zalicitor v Details |
Spouse “ﬁngela Diresta ﬂl ™ Gives anongmously [~ Hasz no valid addresses
Solicit code: |Dne salicitation annually ™ Reguests no e-mail
+ Education | v Business | Bank |

You can view the new address information. For more information about working in constituent records,
see the Constituent Data Entry Guide.
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