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Multi Channel Online Marketing, Social Media and Donor Love 



What’s Amazing About #GT 

Potential to effectively use social media for 

online fundraising! 

“Step away from the email….” 

Prospects and Donors: All about the 

channels 

Who is the audience for the channel? What 

do they respond to? How can you get 

them to convert? 







Roadmap for Digital PR 

Know what you stand for 



Who loves you? Put them to work. 
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#CSRChat 



Use Your Channels for Messaging 

Content and Voice 

Search engine visibility 

Presence on major platforms and networks 

Supplement w/ ads if appropriate 
 

Building the Relationship 

Twitter (especially to engage media and influencers) 

Email list 

Know what your competitors/colleagues are doing 

Influencers 

 

Niche marketing, not mass 

Use channels to tailor your message and make it relevant 

Build relationships 

 



Start to Make Friends 

Identify Your Landscape  

Who is influential 

Where do they hang out? 

Who is their network? 

Do they want to get to know you? 



Use Twitter to connect directly with 
influencers 

 



We Love Blogs 

98% of BlogHer sample trust information 

and advice found on blogs 

61% find familiar blogs to be the most 

helpful source for beauty product advice 

84% have used advice from blogs to help 

with a consumer electronics purchase 

97% identify blogs as mainstream media 

 

 



Measure  

You can’t manage (or grow!) what you don’t 

measure! 

Several factors impact success: 

Web traffic  

Social engagement 

Fundraising 

Advocacy actions taken 

Quantitative measures via social tracking 

software 
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Tips: 
• Know your ambassador, know your audience, tailor your 

campaign appropriately.  
• Tap into your networks, use your partners 
• Start preparing materials for your ambassadors early 

• Plant the seed with a sneak preview, provide a fun  
incentive 

• Make and distribute physical toolkits 
• Pre-written social media posts that are easy to copy & 

paste 
• Use social media analytics, send a recap, and thank your 

ambassadors! 
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