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Blackbaud University Curriculum for

Blackbaud NetCommunity"

To view a complete course description or launch a class, click a title in the listing below.

Start with eLearning Basics on-demand courses or jump to instructor-led online courses for hands-on
learning. In each of the topic areas, courses are listed in the order they should be taken.

This curriculum includes opportunities to earn continuing education credits for CFRE.

Learn
Click course names to launch or register for a class More

[0 Basics of NetCommunity °
[0 Basics of Forms °
[ Basics of Email °
[0 Basics of Online Content °
=)  Fundamentals—Email Communication °
@) Fundamentals—Online Forms and Parts °

MARKETING & COMMUNICATION

) Introduction to Web and Email Design o
w) Capturing User Data with Forms °
m=]  Maximizing the Online Donor Experience °

ADMINISTRATION

e Users and Security Administration °
@]  Website Administration b
EVENTS

m) Creating Successful Events °
INTEGRATION

[ Integration: Basics of Blackbaud NetCommunity and Raiser’s Edge Integration °

Integration: Basics of Processing Payments with
Blackbaud Merchant Services

jm|

[ Blackbaud Merchant Services: Basics of the Web Portal ° ) Course Abstract

L] elearning Course

LEARN MORE ABOUT BLACKBAUD UNIVERSITY ‘

@ © 2019 (USA1.800.468.8996 opt. 3 e UK +44(0)141.243.4250 @ traininghelp@blackbaud.com ® www.blackbaud.com/training


mailto:traininghelp@blackbaud.com
http://www.blackbaud.com/training
https://hello.blackbaud.com/TrainingInfo.html
https://www.blackbaud.com/nonprofit-training/options/cfre-credits
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dea038382-8050-4aec-b09f-9d625a305639
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dea6be006-4fd5-4f0e-b742-02cc5a19859b
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253db16b0f63-9207-40c7-963b-628456c197be
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d208b6a3c-a778-4817-8d69-3767eeaf9453
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d48687078-da94-4354-8d61-7696d0811b6e
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d00c217d5-80a3-4368-8c0d-a9ff410fb844
https://blackbaud.csod.com/LMS/LoDetails/DetailsLo.aspx?loid=402a3511-9a93-42b7-a6c6-63c051f3d4f7&query=%3fq%3dBlackbaud+NetCommunity%3a+Introduction+to+Web+Design+and+Mobile+Email#t=3
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253db4000402-4ffd-4ab1-a897-ad5477ea783f
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d0af12d6c-1b1f-4299-8a96-b5c805676d0b
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253df6c3a038-3b74-4dec-8030-36fc4b7c1690
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da37bc004-be80-4576-ac2d-530b64675783
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d8bbe69a2-c4c9-4944-b755-de0e451d1a3b
https://blackbaud.csod.com/LMS/LoDetails/DetailsLo.aspx?loid=4e9f27fc-2cbe-4893-9564-b00b664ddacd#t=1
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d76202d77-cccf-47b1-baf0-490dd4260bc1
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d76202d77-cccf-47b1-baf0-490dd4260bc1
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d8860dc81-fb6b-4271-b54e-2451c56cbaff
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBN_FUN_Email_Communication/BBN_FUN_Email_Communication_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBN_FUN_Online_Forms_and_Parts/BBN_FUN_Online_Forms_and_Parts_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBNC_Introduction_to_Web_and_Email_Design/BBNC_Introduction_to_Web_and_Email_Design_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBN_Capturing_User_Data_With_Forms/BBN_Capturing_User_Data_with_Forms_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBN_Maximizing_the_Online_Donor_Experience/BBN_Maximizing_the_Online_Donor_Experience_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBN_Users_and_Security/BBN_Users_and_Security_Administration_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBNC_Website_Administration/BBNC_Website_Administration_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/BBNC/BBN_Creating_Successful_Events/BBN_Creating_Successful_Events_Abstract.pdf
https://www.blackbaud.com/nonprofit-training/options/cfre-credits

blackbaud Tags | BLACKBAUDUNIVERSITY

A

Click course names to launch or register for a class

ORGANIZATIONAL BEST PRACTICES

L OBP: Basics of Events °
L OBP: Basics of Finance °
L 0BP: Basics of Fundraising °
L OBP: Basics of Impact °
L 0OBP: Basics of Marketing °
L 0OBP: Basics of Membership °
L 0BP: Basics of Nonprofit Organizations °
L OBP: Basics of Personas °
L 0BP: Basics of Volunteers °

Click here to view the full curriculum for instructor-led
OBP workshops and certifications
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