
INTERVAL TRAINING
Interval training or mixing up your technique is the best way to 
increase your event performance. In this session, we’ll tackle 
best practices for multi-channel marketing to increase event 
recruitment, performance, and revenue. Charity Dynamics’ Donna 
Wilkins will help you beef up your event communication. Join us 
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Wilkins will help you beef up your event communication. Join us 
and get new ideas for connecting Facebook®, Twitter®, 
YouTube®, email and more.

November 8, 2011
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TODAY’S TRAINERS

2 Call-in number: 1-866-410-6539 / Code: 843 654 3232

Amy Braiterman
Principle Strategy Consultant
Blackbaud
www.FriendsAskingAmy.com
Amy.Braiterman@Blackbaud.com

Donna Wilkins
President
Charity Dynamics
www.CharityDynamics.com



• Blackbaud Partner specializing in online strategy and solutions for 
Sphere and NetCommunity

• Boundless Fundraising suite of applications for Facebook, Smart 
phones, and badges has raised over $100,000,000 for nonprofit 
organizations

CHARITY DYNAMICS

3 Call-in number: 1-866-410-6539 / Code: 843 654 3232

• Specialized expertise with Friends Asking Friends and multi-affiliate 
organizations



$48 Average Gift from social media

$56 Average gift made with mobile device

WHAT WE KNOW TODAY
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$60 Average online gift

78% of participants register online

30% use online tools



PEER TO PEER CONSUMER SURVEY
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HOW DID YOU RAISE FUNDS?

In-person asks

Email

80%

73%
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Phone calls

Social networking

58%

49%



WHAT FUNDRAISING METHOD WAS MOST SUCCESSFUL?

In person asks 39%

Email 35%

Hosted an event 24%
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Hosted an event 24%

Social media 23%

Phone calls 22%

Letter/ postal mail 22%



LET’S CREATE A MULTI-CHANNEL 
MARKETING AND COMMUNICATIONS 
PLAN!
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PLAN!



PIECES OF THE MULTI-CHANNEL PUZZLE

Website Event 
Website Blog
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Facebook Twitter My HQ 

Email Phone 
call

Paper 
Mailing



CREATE A MULTICHANNEL CALENDAR
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ORGANIZATION WEBSITE
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EVENT SITE
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BLOG
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FACEBOOK

14 Call-in number: 1-866-410-6539 / Code: 843 654 3232



15 Call-in number: 1-866-410-6539 / Code: 843 654 3232



16 Call-in number: 1-866-410-6539 / Code: 843 654 3232



17 Call-in number: 1-866-410-6539 / Code: 843 654 3232



TWITTER
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CONNECTING FACEBOOK, TWITTER AND YOUTUBE
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EMAIL

Single – one time messages 

Recurring emails

Acknowledgement / Notifications
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Acknowledgement / Notifications

Forward to a friend

Design – Mobile friendly message

MY HQ Email Templates



PROVIDING PARTICIPANTS WITH 
ADDITIONAL FUNDRAISING TOOLS
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• Donate Their Profile Picture
• See their progress
• Create a personal newsfeed
• Schedule Newsfeeds
• Share their Story

BOUNDLESS FUNDRAISING FACEBOOK
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BOUNDLESS FUNDRAISING SMART PHONES - TRACK YOUR 
PROGRESS AND FUNDRAISE ON IPHONE, ANDROID, & BLACKBERRY
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COMMUNICATING & CONVERSATIONS

24 Call-in number: 1-866-410-6539 / Code: 843 654 3232



CREATING MINI-CAMPAIGNS
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• Short focused activity to drive:
- Registrations
- Revenue
- Participants engagement

• Used to Rally Participants to take action

What to consider?

WHAT IS A MINI-CAMPAIGNS? 
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What to consider?
• What are you trying to accomplish?
• Timing – identify the where the mini-campaign fits into your timeline
• Are there other organization activities you can piggyback?
• Holidays - can you connect your campaign?
• Create a calendar/plan for mini campaign – make it exciting and fun!



Channel Timeline Feb  1 Feb 3 Feb 6 Feb 9 Feb 13 Feb 14
E

M
A

IL
Message We love our 

Mutt’s
We love our 
Mutt’s

Betty’s 
success 
started w/ 5 
emails

Final
fundraising 
push – event 
info

See you 
tomorrow

Thank you!

Audience Team 
Captains

Team 
Members/
Individuals

All 
participants

All Participants 
(Segment)

All Participants All Participants

Action Update your 
personal page 
w/ your Mutt 
Love story

Update your 
page w/ your 
Mutt Love 
story

Send 5 
emails

Share on 
social nets–
change your 
profile pic

See you 
tomorrow!

Wow, what a 
day!

Event Site Need  help w/
your story  get 
some 

Impact of 5 
emails

Add Mutt love 
video -

Add pictures and 
video.
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some 
inspiration 
from Beth

Facebook Mutt love TC’s 
check your 
inbox

Thank you
Bob, Mutt love 
rock star

Betty’s tip of 
the day –
send 5 
emails

Sam’s tips of 
the day

Mutt love is
tomorrow -
video

Mutt love 
success

Twitter TC check 
your inbox

Participant –
thanks you’s

Need ML 
help? Check 
out blog

My Mutt love Mutt love picts Mutt love –
thanks yous

Blog Mutt love 
participant
post

Mutt love 
fundraising 
tips

Why Mutt 
love? - impact

Wow, what a 
great day

My HQ Link to 
personal page

Mutt love
Task tips – 5 
email

Share – Get 
Social



ONLINE RED KETTLE & DALLAS COWBOYS
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ONLINE RED KETTLE & DALLAS COWBOYS
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Advanced Weight Training
• Wednesday, November 9, 2011
• Email campaigns: single and recurring

The Machine You Never Use

BOOT CAMP SCHEDULE
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• Thursday, November 10, 2011
• Committee management, tracking expenses, My 

HQ communications. Plus… advanced reporting

Bonus Session: Group Training
• Tuesday, November 15, 2011
• Here from your fellow fundraiser on what their 

doing to increase their fundraising muscle


