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GOOD CHEER * NUMBER

$1.00 A YEAR

| GOO
» Please mute your phone while listening. HOUSEKEEPING

 Please do not put the call on hold — hang up .- '
and call back to eliminate hold music playing @
during the session | 2 5

)

Optimize Viewing the Event

« Hit the F5 key to put the window into full-
screen mode

» Close all other applications

e Increase your computer’s screen resolution
- Start Menu->Control Panel->Display
- Settings Tab

- Increase screen resolution by moving the slide all
the way to the ‘More’ side (right)

- Click Apply and OK
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 What is Online Admissions and Re-enrollment for
The Education Edge?

e Customer Spotlight: Providence Day School
» Business Challenges
- Why Providence Day decided to “Go Green”

* Impact of Online Re-enrollment
Resources

Staff Time

Money

Parents

Q&A
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» Creates forms for inquires and applications

* Pre-populates re-enrollment forms with real-time information

» Accepts application fees online with application submissions

» Accepts re-enroliment deposits online

« Keeps potential families informed of their status and next steps
« Standardizes data and transfers to The Education Edge
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Multiple systems were being used across offices

- Everything was done manually with little to no integration
Inefficient use of staff and parents time

- Today’s parents are mobile and they expect instant gratification
Cost of printed paper and mailing was excessive

Inability to query real time information (i.e. Number of students
enrolled)

- Industry benchmark showed there was opportunity to be more
efficient with re-enrollment

Their Goal?

* Get everything into one system

o Streamline manual communication and enrollment processes
« Save money and resources

« GO GREEN with online re-enroliment!
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 Resources
e Paper... People... Postage...

o Staff Time

* With online re-enroliment, our Admissions Office can concentrate on
new enroliment and our most valuable commodity, our parents, rather
than the constant paperwork involved with re-enrollment contracts.

* Free-up the time of division office staff from mailings - allowing them to
spend time working with the students and parents.

* Front Desk Receptionist and Copy Center personnel
« Money $$$

* Most significant savings were seen from moving re-enrollment online;
the mailing of re-enroliment contracts was a huge financial burden..

e Parents

 New generation of parents. They want everything immediately on
their hand-held device!
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Providence Day School will start online admissions and inquiries this
summer.
« Auto-magically inputting large quantities of information into the
system!
 No more trying to read handwriting!
 No more typos!
« Parent gratification!
* You never get a second chance at making a first impression!
« Online inquires and applications need to be logical and simple to
keep prospective parents interest
« Opportunity to personalize messaging to parents once their
Interests have been captured online
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