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The audio for this webinar will be broadcast through your computer.  Once you join the 

presentation, a small audio broadcast box will appear on your screen and you will hear 

the host through your computer speakers.  

  

To join an Audio broadcast in WebEx, click on the Communicate menu in your WebEx 

screen and select Join Audio Broadcast. If you are having problems connecting with the 

audio broadcast server you can still join using the teleconference. To join the 

teleconference follow the steps below: 

  

1.Leave the audio broadcast by clicking on Communicate > Leave Audio Broadcast. 

2.Get the teleconference number, click on Communicate > Join Teleconference. 

  

If you are unable to listen to the audio through your computer and wish to dial into the 

conference line, please use the information below:  

  

Teleconference information: 

Call-in toll-free number: 1-866-410-6539 (US) 

Conference Code: 597 987 4688 
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Integrating Social Media into your 

Wordpress® Site 
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Who Is GUIDE Creative? 

 Creative on Purpose 
A strategic, creative spin to nonprofit’s missions to extend reach 

and create a bigger impact. 

 Team of Design and Nonprofit Experts 
Backgrounds in branding, web strategy, marketing, graphic design, 

content strategy, email and ex-nonprofit professionals. 

 Exclusive for Nonprofits 
We only work with nonprofit organizations.  We know how to create 

designs that broaden reach, inspire action and mobilize audiences. 
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What We Do 

www.GuideCreative.com 
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Today’s Agenda 

1. What platforms are nonprofits using? 

 

2. Integrating social media into your WordPress® 

site to broaden your social reach 

 

3. Creating engaging content that inspires action 

 

4. Listening 
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Top Factors for Nonprofit Success 

1. Developed a Strategy (41%) 

 

2. Prioritization by Executive Management (37%) 

 

3. Dedicated Social Media Staff (28%) 

 

 

 

Source: 2012 Nonprofit Social Networking Benchmark Report 

http://www.netwitsthinktank.com/social-media/2012-nonprofit-social-networking-report.htm
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WHAT PLATFORMS ARE 

NONPROFITS USING? 
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Most Visited Social Media Sites  
 

Source: Experian Hitwise U.S. (Oct 2012) 

1. Facebook (63%) 

 

2. YouTube (20%) 

 

3. Twitter (1.9%) 

 

4. Google+ (1.4%) 

 

5. Pinterest (1.3%) 
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Socialnomics Video 

What Are Nonprofits Using? 

http://www.youtube.com/watch?v=D08URtovG5s&feature=fvst
http://www.youtube.com/watch?v=D08URtovG5s&feature=fvst
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FUNDRAISING STILL LACKING 
NOT MANY HAVE RAISED OVER $10K THROUGH SOCIAL 

Source: 2012 Nonprofit Social Networking Benchmark Report 

http://www.netwitsthinktank.com/social-media/2012-nonprofit-social-networking-report.htm
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FUNDRAISING STILL LACKING 
NOT MANY HAVE RAISED OVER $10K THROUGH SOCIAL 

Source: 2012 Nonprofit Social Networking Benchmark Report 

http://www.netwitsthinktank.com/social-media/2012-nonprofit-social-networking-report.htm
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Which Should You Use? 

 Focus time on Facebook and Twitter. Use Others 

to support efforts 
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INTEGRATING SOCIAL MEDIA INTO 

YOUR SITE TO BROADEN REACH 
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Website: Integrating Widgets into Your Site 

www.frostvalley.org 
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Website: FB Widget to Build Social Trust 

www.frostvalley.org 
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Website: Subscribe to YouTube 

www.frostvalley.org 
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Website: Photos from Pinterest 

www.frostvalley.org 
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Website: Twitter for Dynamic Content 
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Website: Photo Feeds for Personal Touch 
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Website: FB Widget as News & Media  
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Website: Add Social Sharing Buttons  

31% of referral website traffic is from sharing content* 

 

 

 

 

 

 

 

 
 

   

*Source: http://awe.sm/d0mhE  

 

 

 

 

 

 

http://awe.sm/d0mhE
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Email: Why it’s Important to Social Media 

 

 

 

 

 

Source: 2012 Nonprofit Social Networking Benchmark Report 

http://www.netwitsthinktank.com/social-media/2012-nonprofit-social-networking-report.htm
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Email: Include Text Links to Social Media 
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ENGAGING CONTENT : 

   BEST TIMES & TYPES OF POSTS 



Webinar call-in number: 1-866-410-6539   

Conference Code: 597 987 4688 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

*Source: Ad Age article 

Getting your Facebook Posts Seen 

Facebook recently said only 16% of fans see  

organic content posted by brands* 

 

http://adage.com/article/digital/facebook-warns-brands-scale-social-free/233105/?utm_source=daily_email&utm_medium=newsletter&utm_campaign=adage
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What Matters To Facebook’s Algorithm? 

 
In order of importance: 

 

1. Videos 

 

2. Photos 

 

3. Status Updates 

 

4. Links 
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What Matters To Facebook’s Algorithm? 

 
In order of importance: 

 

1. Shares 

 

2. Comments 

 

3. Likes 

 

4. Clicks 
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Most Shared Posts 

 

 
Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research 

 

 

 

http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
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Posts with Most Comments 

 

 
Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research 

 

 

 

http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
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Most Liked Posts 

 

 
Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research 

 

 

 

http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
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Best Time to Post? 

 

 
Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research 

 

 

 

 

 

 

 

 

…and Facebook posts outside business hours had 20% more 

Likes & Comments          

 

               Source: Buddy Media’s Strategies for Effective Wall Posts: A Statistical Review 

 
 

 

 

http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://www.emarketer.com/Article.aspx?R=1008328
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Best Day to Post? 

 

 
Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research 

 

 

 

http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
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Facebook Post Reach (in minutes) 
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Increasing Retweets and Replies 

 

 

 

 

 

Tweets… Engagement Rate 
(Replies and Retweets) 

between 8am – 7pm +30% 

1-2 hashtags +21% 

under 100 characters +17% 

contain images 2x higher 

Tweets… Retweet Rate 

with links +86% 

asking followers to “RT” or “Retweet” 12x higher 

spelling out “Retweet” 23x higher 

Source: Buddy Media’s Strategies for Tweeting: A Statistical Review 

http://www.buddymedia.com/newsroom/2012/06/buddy-media-twitter-tweeting-best-practices/
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ENGAGING CONTENT:    

  EXAMPLES & BEST PRACTICES 
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Make the Most of Your Cover Photo 
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Use Images Strategically 
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Tell Your Story Using Milestones 
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Use Photos! 
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Ask Questions 



Webinar call-in number: 1-866-410-6539   

Conference Code: 597 987 4688 

Ask for Shares 
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Ask for Comments 
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Use Fill in the Blank Posts 
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Use Emoticons 

1. 33% higher Share Rate 

 

2. 33% higher Comment Rate  

 

3. 57% higher Like Rate 

 

 

 

 

 

 

 
Sources:  Hubspot, Salesforce, Buddy Media, Lightspeed Online Research, Edison Research 

 

 

http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
http://www.johnhaydon.com/2012/11/tactics-improve-your-facebook-engagement-infographic/
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Offer Exclusive Info 
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Pin Your Important Posts 
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Highlight Posts 
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LISTENING 
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• Organization Name 
 

• Names of Key Staff 
 

• Program Names 
 

• Campaigns Names 
 

• Events 
 

• Keywords 
 

• Local Content 
 

 

What You Should Be Listening For? 
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Workshop: Social Media Listening 

VIEW & DOWNLOAD 

Slideshare.net/ChadNorman 

http://www.slideshare.net/chadnorman/skill-building-listeningwithsocialmediapartii
http://www.slideshare.net/chadnorman/skill-building-listeningwithsocialmediapartii
http://www.slideshare.net/chadnorman/skill-building-listeningwithsocialmediapartii
http://www.slideshare.net/chadnorman/skill-building-listeningwithsocialmediapartii
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• Google Alerts 
 

• SocialMention.com 
 

• IceRocket.com 
 

• BoardReader.com 
 

• BackTweets.com 
 

• Search.twitter.com 
 

• Social News Sites 
 

 

Tools You Can Use 
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WordPress® For Nonprofits 

A prescribed, flexible and scalable way to 

showcase your mission, interact with your 

audience and inspire action online, that fits within 

your budget and can be up and running quickly. 
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Our Approach 
Strategy & Visual Design 

• Extensive Discovery 
We design exclusively for non-profits, so we’re a great 

place to start.  Once we partner with nonprofits, we create 

a project plan that will meet the unique needs of the 

organization with which we’re working. 

• Design and Web Strategy Expertise  
A design and web strategist to walk you through the entire 

process, tailor your website to your goals and remind you 

to keep your audience in mind. 

• Top 10 Design Best Practices 
We carefully make sure each design follows our set of 

best practices that are proven to make a nonprofit 

website more successful and impactful. 

• Ongoing Services for Success 
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Ongoing Services 
Go Live and Beyond 

• Launch Assistance 

• Urgent Care 
Assurance that we’ll keep your site working the way we built it 

• Resources 
DIY knowledgebase, archived webinars, tutorials and premium 

content directed specifically to non-profits 

• Ongoing Education 
Premium quarterly webinars for valuable insight and practical 

application 

• One On One 
We find ways to make your site even better than the day it went 

live 
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Our Partners 
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WORDPRESS THEME GALLERY 
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Theme #1 



Webinar call-in number: 1-866-410-6539   

Conference Code: 597 987 4688 

Theme #2 
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Theme #3 
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Theme #4 
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Theme #5 
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Theme #6 
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Responsive Mobile Design Built In 
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What Now? 
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Resources and Next Steps 

• www.guidecreative.com/blog 

 

• Assess Your Site! 

www.guidecreative.com/topten 

 

• Get In Touch!  

hello@guidecreative.com 

http://www.guidecreative.com/blog
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Questions? 

Kelley.Jarrett@guidecreative.com 

@keljar 

mailto:Kelley.Jarrett@guidecreative.com

