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your passion our purpose

The audio for this webinar will be broadcast through your computer. Once you join the
presentation, a small audio broadcast box will appear on your screen and you will hear
the host through your computer speakers.

To join an Audio broadcast in WebkEX, click on the Communicate menu in your WebEXx
screen and select Join Audio Broadcast. If you are having problems connecting with the
audio broadcast server you can still join using the teleconference. To join the
teleconference follow the steps below:

1.Leave the audio broadcast by clicking on Communicate > Leave Audio Broadcast.
2.Get the teleconference number, click on Communicate > Join Teleconference.

If you are unable to listen to the audio through your computer and wish to dial into the
conference line, please use the information below:

Teleconference information:
Call-in toll-free number: 1-866-410-6539 (US)
Conference Code: 597 987 4688

blackbaud
A Blackbaud Production
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CREATIVE

your passion our purpose

Integrating Social Media into your
Wordpress® Site
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Your Presenters

a8

Mike Snusz Andrew Fort
Sr. Internet Marketing Interactive &
Consultant Marketing Principal
NPENGAGE.com
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Who Is GUIDE Creative?

= Creative on Purpose

A strategic, creative spin to nonprofit's missions to extend reach
and create a bigger impact.

= Team of Design and Nonprofit Experts

Backgrounds in branding, web strategy, marketing, graphic design,
content strategy, email and ex-nonprofit professionals.

= EXxclusive for Nonprofits

We only work with nonprofit organizations. We know how to create
designs that broaden reach, inspire action and mobilize audiences.

1.800.443.9441 Webinar call-in number: 1-866-410-6539
guidecreative.com Conference Code: 597 987 4688 GU|DE CREATIVE



What We Do
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www.GuideCreative.com
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Today’s Agenda

1. What platforms are nonprofits using?

2. Integrating social media into your WordPress®
site to broaden your social reach

3. Creating engaging content that inspires action

4. Listening

‘_I._BJ?&MS.?M! Webinar call-in number: 1-866-410-6539 CREATIVE
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Top Factors for Nonprofit Success

1. Developed a Strategy (41%)
2. Prioritization by Executive Management (37 %)

3. Dedicated Social Media Staff (28%)

Source: 2012 Nonprofit Social Networking Benchmark Report
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http://www.netwitsthinktank.com/social-media/2012-nonprofit-social-networking-report.htm

WHAT PLATFORMS ARE
NONPROFITS USING?
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Most Visited Social Media Sites
1. Facebook (63%)

2. YouTube (20%)

3. Twitter (1.9%)

4. Google+ (1.4%)

5. Pinterest (1.3%)

Source: Experian Hitwise U.S. (Oct 2012)
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What Are Nonprofits Using?

Average
Community
Size:

8,317

D

Down 64°%

from 2011 Seed Worth
a7) Watching
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http://www.youtube.com/watch?v=D08URtovG5s&feature=fvst
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YouTube Linkedin
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98%

Facebook
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Google+ Flickr MySpace FourSquare

Source: 2012 Nonprofit Social Networking Benchmark Report



http://www.netwitsthinktank.com/social-media/2012-nonprofit-social-networking-report.htm

Value of a Facebook Supporter
Although small amounts of money are being raised, the low cost of acquisition
and the 12-month value nonprofit survey respondents place on a Facebook
supporter shows why social networking continues to be an important activity.

December

e $014.81

Averagea ars based on self-reported data. The way sach nonprofit organization calculatss the valus of a Facebook Like may vary

http://nonprofitsocialnetworksurvey.com

brought to you by:
designed by:
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Source: 2012 Nonprofit Social Networking Benchmark Report
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Which Should You Use?

Focus time on Facebook and Twitter. Use Others
to support efforts

Average Community Size on Commercial Netwoyl@ \
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INTEGRATING SOCIAL MEDIA INTO
YOUR SITE TO BROADEN REACH

Webinar call-in number: 1-866-410-6539 CREATIVE
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Website: Integrating Widgets into Your Site
" FROST VALLEY YMCA Ey & -ou- |

ovamvee - WMERE SUMMER HAPPENS = CONNECT |

OUT US| CAMP | SCHOOL PROGRAMS | GROUP & FAMILY RETREATS X0 | EAST VALLEY RANCH | ENvIRONME | DiRECTIONS | COMTACT US

WELCOME TO FROST VALLEY YMCA

Frost Valley YMCA provides people of all ages and abilities with enriching, even life-altering, outdoor experiences.
Located on over 5,000 acres in the heart of the Catskill Mountains, just 2 hours north of New York City, Frost
Valley is a summer camp at heart—all year long. We provide year-round access to nature, adventure,
environmental education and fun, from summer camp and school programs to specialty group and family retreats.
We invite you to explore the many wonders of Frost Valley.

Beyond the Season: A Giving Opportunity Share ¥ Moreinfo

1.800.443.944 Webinar call-in number: 1-866-410-6539
Conference Code: 597 987 4688 GU|DE CREATIVE
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Website: FB Widget to Build Social Trust

... FROST VALLEY YMCA R L ST

ovee - WHERE SUMMER HAPPENS - ® B owo

IOU'I'USl CAHPI SCHOOL PROGRAMS I GROUP & FAMILY RETREATS TOXYO | EAST VALLEY RANCH | ENVIRONMENTAL SCIENCE | STORE | DIRECTIONS | CONTACT US

STORIES BLOGS NEWSLETTERS

Find us on Facebook
FIRST NAME*

‘6 g Like LAST NAME*
8,770 people like Frost Valley YMCA.
: s : : EMAIL ADDRESS*

john.appleseed@apple.com

.aun.ua 9441 Webinar call-in number: 1-866-410-6539
BCre Conference Code: 597 987 4688 GUIDE CREATIVE



Website: Subscribe to YouTube

. PROST VALLEY YMCA EiY & cown

o WMERE SUMMER HAPPENS C ) @

OUTUSI CAMPI SCHOOI.PROGRAMS' GROUP & FAMILY RETREATS 70XYO | EAST VALLEY RANCH | ENVIRONMENTAL SCIENCE | STORE | DIRECTIONS | CONTACT

STORIES BLOGS NEWSLETTERS

frostvalley

99 videos | 171 subscibers . : FIRST NAME*
g First Name

Subscribe YOU LAST NAME*

Last Name

www.frostvalley.org

1.800.443.9441 Webinar call-in number: 1-866-410-6539 GU'DE CREATIVE

guidecreative.com Conference Code: 597 987 4688



Website: Photos from Pinterest
. FROST VALLEY YMCA R SR Ao

vemvune  WHERE SUMMER HAPPENS g B @® | B cowe

IG.WUSI CANPI SCHOOL PROGRAMS I GROUP & FAMILY RETREATS 70XY0 | EAST VALLEY RANCH | ENVIRONMENTAL SCIENCE | STORE | DIRECTIONS | CONTACT

STORIES BLOGS NEWSLETTERS

FIRST NAME*

First Name

LAST NAME*

EMAIL ADDRESS*

john.appleseed@apple.com

www.frostvalley.org

1.800.443.9441 Webinar call-in number: 1-866-410-6539 GU'DE CREATIVE
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Website: Twitter for Dynamic Content

ANO Welcome to the Austin Film Society! - Austin Film Society

| % Welcome to the Austin Film Soci Lt

L

|4 & www.austinfiim.org
Y Al

(5] Most Visited » | | Getting Started [ Latest Headlines ~

March 1at 7 PM

To atone for his absence at their wodding

Samuol inviies M best

Biakn's now wiio Caterr dytic Nodi o Mo s campy Austin
Hail of Fame Honoroe

AUSTIN FILM NEWS
MEGA-FEED

THURSOAY MARCH 8, 2012

Another great movie option for
TICKETS START AY $7%

2nite - Cine Las Americas presents Chico &
Rita, 8 PM at Metropolitan 14!

XT16Jal

f Texas Film Commission Director
Evan Fitzmaurice will speak at tonight's
Network Austin Mixer, Baby A's on 135 at,,

fs198 Nalk r fant Sorry
you'll miss ROADIE but thumbs up for
rehearsal! Wait till you see the dancers

We're excited to announce that
funny RSy Anjelah Johnson will be
emceeing this year's Texas Film Hall of
Fame. wO9SA

AU/TIN
cny
UIMIT/

THANK YOU TO OUR SPONSORS

1.800.443.9441 Webinar call-in number: 1-866-410-6539
Conference Code: 597 987 4688

guidecreative.com

(V][] ICREATIVE



Website: Photo Feeds for Personal Touch

aNo News & Media Resources | Photo Gallery

News & Media Resources Phot Ll

ww.imsc.org X ad G K Q |\i \;‘tl i;b

(5] Most Visited » | | Getting Started  {j Latest Headlines + K Bookmarks ~

Home ContactUs Donete Gift Catelog Donor Login

FEED mr Q_ﬂ
STARVING
CHILOREN

FMSC MarketPlace

About Us For Voluntoers Our Food Locations MobilePack Countries We Serve Nows Room

noti kf"‘& Photo Gallery
will be mpossible

S Pl

» Electronic Rescurces
» Logos

» Media inquiries

» Photo Gallery

4

» Pross Reloases

PASN

: y NS
b SN @
NEWS & MEDIA RESOURCES .‘ > > ')\ -\QY
T— s

1.800.443.9441 Webinar call-in number: 1-866-410-6539 -
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Website: FB Widget as News & Media

SAINT THOMAS ACADEMY -
E‘ UMBRIS IN VERJTATEB

Home STACONNECTED Alumni Events Support Our Cadets News & Media

- Hv 2 [+ 1
News & Media Kiv s 0

¢ Alumni Salute STA News & Media

» Alumni Class Notes Click on the links to the leftto check out the latest Saint Thomas Acaderny alumni and camp
whiat former classmates are doing today and how they continue to support the school. Diffe
* In Memoriam regularly profiled in the Alumni Salute section, 50 he sure to contact us ifyou or someone yo

something interesting and deserves an Alumni Salute.

+ Saber Magazine

» STA Press Releases Check outthe Saber Magazine and the Saint Thomas Acadery Press Releases to see wha
campus. You can also use the links at leftto look at photos from recent alumni events, getc
+ Event Photo Galleries LinkedIn, Twitter and watch old and new Saint Thomas Academy videos on Youtube.

* STA Youtube Channel

Find us on Facebook
» STA Facehook Page

» STA LinkedIn I The Official Saint Thomas Academy Alumni Association

rhlike 682

+ STA Twitter

The Official Saint Thomas Academy Alumni Association

Mewrs Update Faculty Achievements - Congratulations to the
following faculty members: Mr, Bina has been named the Pre...
hitp Ao Iy /114 Txe

o

The Official Saint Thomas Academy Alumni Association
} SAC Construction Phaotos - July 2, 2012 (13 photos)

1.800.443.9441 Webinar call-in number: 1-866-410-6539 CREATIVE
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Website: Add Social Sharing Buttons

31% of referral website traffic is from sharing content*

Email a Friend X f Share This Link

To: (email address)

john smithi@gmail. com #llshare: On your own timeline ~

I just helped to fund a Saint Thomas Academy's scholarship, Please consider making a gift)|
From: (email address)

ike. hlackbaud.
mike.snusz@blackbaud.com Support our Cadets - One Time Gift Form -

Hote: (optional) Saint Thomas Academy

| just helped to fund & Saint Thomas Academy's hiktps: ffalurnni. cadets. com/sslpage. aspx?p...

schalarship. Please consider making & ift! Saint Thomas Academy COne Time Gift Farm

255 character limit

Send Cancel Share Link

hiore: Iﬂ £ @

O AddThis  Settings Frivacy [

*Source: http://awe.sm/dOmhE

1.800.443.9441 Webinar call-in number: 1-866-410-6539 GU'DE CREATIVE
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Email: Why it's Important to Social Media

FOR EVERY...

@ 1,000 Email subscribers

NONPROFITS HAVE...
n 103 Facebook fans

Twitter followers

Q 12 Mobile subscribers

Source: 2012 Nonprofit Social Networking Benchmark Report

‘_I._BJ?&MS.?H‘I Webinar call-in number: 1-866-410-6539 GU'DE CREATIVE
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Email: Include Text Links to Social Media

DENVERBOTANIC

» mordecai children’s garden member-only opening

D Fricay. March 2.9 2.m. -5 p.m.

pen to the public on

Have 3 case of spring fever? Come
play in the Children’s Garden on our
member-only opening day. Meet our
mascot Digger and enjoy free goodies
from Yes To from 9 a.m. - noon. Yes
To, the natural skin and hair cars
brand, has special deals avalsble

Find out about Mordecsi

Children’'s Garden

» Unique volunteer opportunity follow us

Join our exhibits t2am to assist in the
creation of owr nesxt art exhibit!

y  Voluntears are neaded daily starting &=) Follow us on Twitter
mid-April to a=ssist internationally- n
rencwned Japanese artist Tetsunor ## Find us on Facebook

Kawana with a site-specific bamboo -
installation Winrk will inchsds rarmvinn L'I Visit gur blog

1.800.443.9441 Webinar call-in number: 1-866-410-6539 P V][ CREATIVE
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ENGAGING CONTENT :
BEST TIMES & TYPES OF POSTS
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Getting your Facebook Posts Seen

Facebook recently said only 16% of fans see
organic content posted by brands*

facebook

w Helen Bacon Your UGA friends invite you to live vicariously through
L& us. ..
Monday at 4:03pm - Like - &5 1

g Write a comment...

v "+ National Wildlife Federation
;’ﬁ In honor of Movember USA we put together a list of wildlife with

mustaches.

http://blog.nwf.org/2012/11/wildlife-with-marvelous-mustach
es-movember-edition/

Webinar call-in number: 1-866-410-6539

1.800.443.9441
i Conference Code: 597 987 4688

,,., Mike Snusz

The Nature Conservancy

f ™ Help presery
our natural v
Tlike™ & show

support!

&2 Like - Jessie Cornell likes this.

Seamless

- o ] Your mom sti
restaurants.
mom. LIKE S¢

and order on

&) Like - Emily Pearl Goodstein likes
More Birthdays

7 A world with
H a world with

birthdays. He
% this a reality!

o Like - 472,392 people like this.

Nutrex Research, Inc.

Appetite sup
more energy
pill? Like us tc
reviews.

English (US) * Privacy - Terms * Coo

*Source: Ad Age article

(c]V][»]JCREATIVE

guidecreative


http://adage.com/article/digital/facebook-warns-brands-scale-social-free/233105/?utm_source=daily_email&utm_medium=newsletter&utm_campaign=adage

What Matters To Facebook’s Algorithm?

In order of importance:

1. Videos
2. Photos
3. Status Updates

4. Links

1.800.443.9441 Webinar call-in number: 1-866-410-6539 CREATIVE
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What Matters To Facebook’s Algorithm?

In order of importance:

1. Shares
2. Comments
3. Likes

4. Clicks

1.800.443.9441 Webinar call-in number: 1-866-410-6539 CREATIVE
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Most Shared Posts

Percentage
0.06%
0.04%
0.02%
0.00%
= =
o o

Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research

1.800.443.9441 Webinar call-in number: 1-866-410-6539
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http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
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Posts with Most Comments

nent Percentage

0.03% |

0.02%

0.01%

0.00%

Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research
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http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html

Most Liked Posts

Like Percentage
0.3%

0.2%

0.1%

0.0%

Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research
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http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html
http://danzarrella.com/infographic-how-to-get-more-likes-comments-and-shares-on-facebook.html

Best Time to Post?

Percentage Like Percentage
0.18%
0.04%
0.16%
0.03%
0.14%
0.02% 0.12%
= E = = = = E = E E E F.( E § E E E E :IE_ E E
™ (o = w o o =t ee o] — = — -

§ W

Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research

-> 8AM
->12P'M

...and Facebook posts outside business hours had 20% more
Likes & Comments

Source: Buddy Media’s Strategies for Effective Wall Posts: A Statistical Review

1._3#@._1!43.9441 Webinar call-in number: 1-866-410-6539 GU'DE CREATIVE
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http://www.emarketer.com/Article.aspx?R=1008328

Best Day to Post?

Like Percentage
0.17%
0.16%

0.15%

0.14%

Monday
Tuesday
Wednesday
Thursday
Friday

Source: Dan Zarrella’s How to Get More Likes, Comments and Shares research
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Facebook Post Reach (in minutes)

Facebook Post Reach

(% af reach occurring in minutes after posting)

November 2012

32.1%
S
a
-
[
i
-] 13.2%
#
4. 7% 3BV _—
HEE s - -
11-20 2130 31-41 41-54 51-Bl gl - 7180 BL1-90
f ? ? Minutes after posting
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Increasing Retweets and Replies

Tweets... Engagement Rate
(Replies and Retweets)

between 8am - 7pm +30%

1-2 hashtags +21%

under 100 characters +17%

contain images 2x higher

with links +86%
asking followers to “RT” or “Retweet” 12x higher
spelling out “Retweet” 23X higher

Source: Buddy Media’s Strategies for Tweeting: A Statistical Review

1.800.443.9441 Webinar call-in number: 1-866-410-6539 GU'DE CREATIVE
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http://www.buddymedia.com/newsroom/2012/06/buddy-media-twitter-tweeting-best-practices/

ENGAGING CONTENT:
EXAMPLES & BEST PRACTICES
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Make the Most of Your Cover Photo

faCEbOOk &7 Search for people, places and things

'mercy HOUSING .
Live in Hope Opening the
= door to

new

\POSSIBILITIES

mercy

Mercy Housing ¢ Like | | Message # ~

H O U S I N G 3,000 likes * 84 talking about this * 24 were here

1 Bﬂﬂ.ﬂ-!l:'l 9441 Webinar call-in number: 1-866-410-6539 CREATIVE
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Use Images Strategically

Seton Hall Untversity Alumni

Class of 92 Reunion
S(Ifll/‘(/(l}ff, (crober 6th

days 10 go Seton HaII Umversnty Alumm

6,746 like

Non-Frofit Organizatio " 3 O
Thc only offncnal uCCbOOk page for alumni of Seton New -

Hall University in South Drange, NJ. Maintained by the L 6 746 rvingto « & P .'\' v
' « NewYe |
Office of Alumni Relations. www.shu.edu/alumni Blizabeth { .!1 ¢ !!t

About Photos Likes Map Evenis

1.800. 443.9441 Webinar call-in number: 1-866-410-6539 P V][ CREATIVE
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Tell Your Story Using Milestones

facebook

|
LYl S=arch For people, places and things 1

@ UMNICEF About -

ra

+ Liked

|/ bt 7%, - Basic Info
— J,-" h'\-'i‘ "CI'J- Sp -\}_:'_t_
F O ¢ 0
_l,-"'. .n::ﬁ Central Park e 1946
B
F > g, History by Year
£
'?P & -.}#:l ¢ e {5“? Ralney
& = o 'r'”»‘_r, & Rark P Executive Director of UMICEF
& q_ﬁ"\‘ £ " Tony Lake becomes the latest Executive Director of UMICEF and
& Lo brings a new push Far equity,
: & %,
4 S A ] T & world Fit For Children
e 2y qff o v ¥ Special Session of the UM General Assembly on Childran
H’ Jp ,.\;:'F. T q_\-':' South
e, = ) b Pairit
'TU!#‘.T( 2] ! 9 Park ¥ UMICEF arranges the largest demobilization of child soldiers ever
. in South Sudan.
k-
h i PR <
"1"3-. o dr Lo} S8
i 2 5o -r::'; > § @ 201% Hakia @ 2n12¢uf€rzs-:-f-t Corporation ¥ 189 countries sign the United Nations Millenniom Declaration
; LR R ko & [AJRESSSSIZ], committing themselves to the Mid-Decade Goals by
2015,
About

IUMICEF is the driving Force that helps build a world where the rights of every
child are realized.

Description

1 UMICEF supports child-headed households,

¥ UMICEF assists in reuniting 100,000 Fwandan Families after the
genocide,

Webinar call-in number: 1-866-410-6539
Conference Code: 597 987 4688
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Use Photos!

' Mercy Housing

mercy September 5

We just want to thark everyone across the country for your support of our Back-to-School events and campaign. Your
helped provide backpacks and school supplies to hundreds of young residents and helped them start the school year on a
high note. (There is st time to support our after school programs - you can make a donation at

wwwy , mercyhousing.org/givenow)
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Ask Questions [ty

TELL US: How did you connect with your sponsored child this
month?

Like * Comment ' Share
£ 743 people like this.

L7 View previous comments 2 of 67
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ASK fo r Sh a res P |eaou care for "spooky" wildlife!

Are you afraid of spiders? Here's a page that may make you feel a
bit better about them... http: //bit. ly /spiderscare

Like * Comment ' Share

1.800.443.9411 Webinar call-in number: 1-866-410-6539
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Ask for Comments

Stand Up To Cancer

October 9

Caption this! What do you think was said in this moment between
Alicia Keys, Samuel L. Jackson and Justin Timberlake? Leave your
caption in the comments! " p
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Use Fill in the Blank Posts

Wounded Warrior Project
bk October 1

Fill in the blank: The biggest challenge facing wounded warriars
today iz

Like * Comment * Share [57 103

D 966 people like this,

L] Wiew previous comments 2 of 1,763 E
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Use Emoticons

1. 33% higher Share Rate
2. 33% higher Comment Rate

3. 57% higher Like Rate

Sources: Hubspot, Salesforce, Buddy Media, Lightspeed Online Research, Edison Research
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Offer Exclusive Info
e

Ever wondered what it's like for World Yision staff to gather
stories and photos to share with you? Join us as Jon Warren and
Kari Costanza take a "behind the scenes" look at gathering these
stories, and ask your own questions! hitp: /it Iy /PPCL4AK

‘
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Pin Your Important Posts

: ~

B Blackbaud shared a link *
N 9 hours ago : T

s your school looking to stay con| g change Date.

families, faculty and alumni on Fa

the resource for you .. @ Hide from Page

22 Ways 10 Stay Co Delete...
Alumnl on Facebod

Report/Mark as Spam...

Soclal Medla for Schools, Connect ] witl
Alumni on Facebook is <critical. Learn ways 10 get
nore likes, improve EdgeRank & create posts

Like - Comment  Share

1.800.443.9441 Webinar call-in number: 1-866-410-6539
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Highlight Posts

h National Wildlife Federation

Tuesday
Please SHARE if you are busy with autumn preparations too!

Chip in by harvesting native tree seeds!
Learn more: http://bit ly/reeseeds
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LISTENING
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What You Should Be Listening For?

* Organization Name
* Names of Key Staff
* Program Names

* Campaigns Names

* Events
e Keywords

e Local Content

1.800.443.9441 Webinar call-in number: 1-866-410-6539 CREATIVE
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Workshop: Social Media Listening

Worksheet: Social Media Listening for Nonprofits Edit Presentation
&4 Email W Favorited: 4 Download <> Embed More...

2) What Am | Listening For?

4 Organization and Staff Members

e Ets What is the name of your organization and key staff members?

*  Exomples: Coastal Community Foundotion; fustin Case fname of E.0.}

sham

VIEW & DOWNLOAD

Slideshare.net/ChadNorman

0

shame Keywords Related to Your Organization, Mission, or Campaigns
Shars What keywords might vour supporters use in their social communications?

= Examples: “onimal rescue”; "Movember”; child welfars;

®

WiordPrazs
flora
Local Community Keywords
I I I I If your mission is local, what keywords should you be monitoring?
Anaktics

»  Fxamples; New York City, NYC; Florida; Dallas, southeast,

Twitter Hashtags
What hashtags are related to your organization, mission, locaticn, etc?

(a)(¥) IR®O [ H
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Tools You Can Use

* Google Alerts

* SocialMention.com
* IceRocket.com

* BoardReader.com
* BackTweets.com

e Search.twitter.com

e Social News Sites
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A prescribed, flexible and scalable way to
showcase your mission, interact with your
audience and inspire action online, that fits within
your budget and can be up and running quickly.

WordPress® For Nonprofits

1.800.443.9441 Webinar call-in number: 1-866-410-6539
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Our Approach
Strategy & Visual Design

« Extensive Discovery
We design exclusively for non-profits, so we're a great
place to start. Once we partner with nonprofits, we create
a project plan that will meet the unigue needs of the
organization with which we’re working.

« Design and Web Strategy Expertise
A design and web strategist to walk you through the entire
process, tailor your website to your goals and remind you
to keep your audience in mind.

* Top 10 Design Best Practices
We carefully make sure each design follows our set of
best practices that are proven to make a nonprofit
website more successful and impactful.

= skinar cal-in nu 1 8e5-1412-652¢
1.800.443.9441 Wekinar cali-in number: 1 £€5-412-C529 CREAT|VE
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ABOUT  OURWORK  RESOURCES  HELP  SUPPORT

w2 LITERACY

Provides More Opportunity
Vivamus nisl sapien, faucibus vitae lobortis tinc-
idunt, pulvinar eget justo. Fusce dapibus varius
tempus. Phasellus a pretium leo.

T\ye ('or No-Profit wabsﬂ'm

Learn how you can make an impact

G Keep the Audience in Mind

ls content focused on the audience's needs?

READING IS FUNDAMENTAL TO SUCCESS

Sed at est a magna mollis feugiat vestibulum at libero, Aenean ut velit
0 Have a Focused Homepage e S A

bibendum diam malesuada a. Duis egestas justo quis.

Make aDifrence || Pledge Your Support

s there ONG cledr message on the homepage?

0 Share the Mission

Within 5 seoonds of looking at the homepage, can TELL CONGRESS B < i s
You desenbe the mission? Reach out 10 your representatives b
ask them to fund literacy intiatives
e Use Compelling Imagery 10 \ K[| WAYS YOU CAN HELP
7 LATEST PHOTOS " Maecenas sed nibh ut
Does the magery 4rigqer an ewotiondl response? L ——
! in‘;;'r! ADULTS ARE FUNCTIONALLY ILLERATE A s maies
@ Ensure Ease in Navigation Ji 0 R 150 [ rm—
= N
Does it ¥ake 2 o loss olicks kor koy tasks? TN el e
-
e Include Clear, Bold Calls to Action 7 v The numseRs :
Does prominent imagery contdin direetive fext 95 c Ot every st ised \ : 1 ?Dlvol? KNW?’
is committe Only 35% of high
and A link? aame o g
43K i e e TEACHING THE ABC'S OF FUNDAMENTAL  read proficiently
1 area schools in 2011, READING TO YOUR CHILD
@ Sshowcase Stewardship s A O
15 support wpAct edsy to Access? learned to read with

our programs.

0 Keep Content Fresh

Are events, news and fimely content up to date?

0 Be Social
Is there A way to connect via sodl media?

@ Make it Interactive

kre there ways for the user to nteract?

1.800.443. 9441 Webinar call-in number: 1-866-410-6539
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Ongoing Services
Go Live and Beyond

 Launch Assistance

* Urgent Care
Assurance that we’ll keep your site working the way we built it

e Resources

DIY knowledgebase, archived webinars, tutorials and premium
content directed specifically to non-profits

* Ongoing Education
Premium quarterly webinars for valuable insight and practical
application

e One On One

We find ways to make your site even better than the day it went
live
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Our Partners

COLUMBILA

ScienceNews = KIDS

PUBLIGATION OF THE SOCIETY FOR SGIENCE & THE PUBLIC

THE N E

FRIENDS

P SAINT PAUL
PUBLIC LIBRARY

-.-'l.HT Bl ".1“'-! ..Ili...?q

H N [HI_H ARTb

A

1.800.443.9441

Webinar call-in number: 1-866-410-6539

Lavw REVIEW

LoFT

Community Services

'&Q

veterans i community

FOUNDATION

Highland Park

Education Foundation

o

‘Sug:wrftr-.g veterans as civilians.

FROST VALLEY YMCA

» . WHERE SUMMER HAPPENS

The Dominican Province of St. Joseph
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WORDPRESS THEME GALLERY
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Theme #1

W“ﬂmm‘m

0 THE LITERACY NETWORK
RACY NETWORK
ABOUT

The Literacy Network
LITERACY

Provides More Opportunity

Prbunir eout Mok, Funce dUpDUS Vet Lempus

Sopn

wi retl sapien, faucbus

ternpus. Phaselis a pratr

T TR B . Maecanis ui fes uma. A DA o o)
N e Nipaam comvate, o 0T feugit. daen B . ¥ .J‘W“' s
VAL s ot ol A RBCDR cut 8 mattis
m 'Nrs.m
>

Subheadline Goes Here (h2)

- o b e e o READING IS FUNDAMENTAL (H2)

GIVE BOOKS e s FOAVEITALTOSEES

reading
Make a gift to help support reaciny
for ch Id-.'en in low-Income areas.

Sed ot €st 3 M 2 ol feugw vestouum ere. Aenadn LA Ve t
0. Aenein A ]
od o
tus, se0 e A4S WeCUs peneniuny um odk, eqeat
" e Oin SRerNEri S
H =
elus, sed b L Pre
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Theme #2

Q THE LITERACY
NETWORK

23%

READING IS FUNDAMENTAL (H2)

PR R0 o gt Mg ot ol e Algaam ey

S o fapben o
Pion

Tl Micraam coryale
O Pty g, S rines ks, 3 mary

e 6 i e

Subheadline Goes Here (h2)
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Theme #3

N | Rty

B( )( )K ADVOCACY  Mznia noow GET voLveD

ol Literncy Nees S CONTACT U DTS CONTACT US
T ' \ - ocACY  MEDXAROOM  CXT oty
Y DRCeDOWN Ly OUR MISSION  ADVOC
' & SROPOCWN LA |

> MO0 - 2) ¢

- = t ! e % Tiat SAOFOCWN LN 2
o B = -
/ - . -

SAVE-a~ OUR MisSiON

The Nation

e = DROPOOWN LiNK |
DRCFOOWN L & et
regre s (Wea ol ohr Sl COLDAS S S w
S WAL bord eslent

OCALY L ok G Ty A G
e v e PATUT) PR U etrers (SO,
(ebrme A de AR Vet (O § anerat. QANA

. . A el sCAtt Gadew D Wi PArUT rereRcuEy
K B Sl s OCAEO. (NN MAEAAATA i, CONSC-
4 [ - ots | waat
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W v & 1 apet e Sonechs seeibusds doMGRaTN, Quate et 68 Sckons, CONe Smid Bbus

ORI W G LA 1 enphe Saee AN AR COPYWTOPE Quse G waimd (b Yiveres
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|
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sy ST Sapidun st M Mga. Lonpere peliuptatr am. tees

HELPING KIDS REACH TH_FJR
full potential
EVERY DAY SINCE 1995

Ve ekt i, WL Gttt o < - -~ "
e L P,
- ’ : - : U Surtane de 1 o empos senaur

S v

e e

E . g Patecro o,
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READ TO A CHILD
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Theme #4

rl‘h . . . : Crine Commn: Loga
¢ Library Foundation e
(Z"ARLI':S'I'().\' <o

Cornaes | Coatact US
= Le Mo Gtery Coatact U

INTY PUBLIC I.I!UITRY—. S

O .’;n':'y's:v'
> . 80 R ]
Jrary Foundation e

.1‘-’:\—.\ PUBLAC LIBRARY

ON  SUPPORTUS o

Al
BOUT THE FOUNDATION SUPPORT US EVENTS SCHOLARSHIPS STUDENTS

Hawe > Abawt the Foundotion Cwrrent Initiolives

CURRENT INITIATIVES (H1)

- Loreen i G0N B2 amet. consectelsl BIDACING
H ' Wit s feugiat. e in Dendvert taciliss, soque
Maper Sodales rem. ac Nl Ord QUAR B¢ leo

M ﬂ‘ Prastent omane Shanirs J0 Non SUICEL

) Sw—
A - MEESIS S commoda, ekt nec hendrent kacius, well mauris
h

Providing scholarships,

opportunities and hope
for students in our

community.
h
Help Fund a Scholarship

-
3

0 mene, vel abguet dud md ved sapien. Fusc
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\ - ’ Morbs pubviear, s & maresunds pretian, N

5 e tonier, 2 M Tpus 050 Golr ac sapien Dus
| 82 Jeo finy oM L3 pesenaty heger skgue du
&

00BN irions Srces. Preassent Hon uma & ARk
Soturmane Dbendum shementum vel dolor
Subtitte (nD)
* Mty g

PN S et o Mo con "

WS 60 o Gote facks parmsns

* Do vens wrat 4

838 e

¥ TE sy
M Fpts touia »
P N 2 et s puivingy —

The Foun
Golf Classx % Dedrent facis

sth Arnti e
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Help a Student ]
Interested in Your Field

BECOME A MENTOR

Waiting J

r Scholarship:
HOW YOU CAN HELP

ASRs b = = Mguet
AR Moty vt w"r”' v sapien
" ate-y, “ia
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Theme #5

John P, §mjh,

COLLEGE LIBRARY

LOGN OR RESSTER | suneves 4 A

— 2 nP.Smith —2>

» =
RARY oM OR SEGITIN | STHSEVTS | pacuury 4 SOAsOR
EGE LIBR/

ABOUT BECOME A MEMBER CATALOG EVENTS

LOCATIONS & HOURS e
e AMEMSER  CATALOG EVENTS LOCATIONS & HOURS

[ PR < S
SAMPLE SECONDARY CONTENT HEADER (H1)

1 T COMMTII SpcEg S Mare Curiun. Mord Ut e Nulam eeam lea, epettas

-
i)

\ Praesent magrly ante, elementiam

Helping you achieve
your academic goals.
FIND A BOOK »

e L
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Theme #6

ABOUT THE FOUNDATION

GRANTS & AWARDS EVENTS

MEDIA Lol

1S
GRANTS & AWARDS 2

: »
“rea B0

AC ULTRICES SUSPENDISSE (HD)

nsectetur adipiscing ehit

Doses Mem Mi Justs 050)
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Responsive Mobile Design Built In

IT| @ themegallery.guidecreative.com 7 1 > ’ 9687 e 7| ‘3‘

Login or Register ~ Students  Faculty

The Library Foundation Search: OB

CHARLESTON COUNTY PUBLIC LIBRARY

BECOME A MEMBER Al O EVENTS OCATION R HOLIB

A A
0.0.06 iOS Simulator - iPad / iOS 6.0 (10A403)
Carrier & 9:40 AM 100% (=}
e I'_.» themegallery.guidecreative.com/ oA |
_] % Guide Template Gallery | Just anoth i0S Simulator - iPad / iOS 6.0 (10A403)

< M & [ | themegallery.guidecreativ

Guide Template Gallery | Just another WordPress site

[+
]

The Library Foundation

CHARLESTON COUNTY PUBLIC LIBRARY

.I The Library Foundation ey
CHARLESTON COUNTY PUBLIC LIBRARY
ABOUT BECOME A MEMBER CATALOG EVENT
1 2 i ABOUT BECOME A MEMBER CATALOG EVENTS LOCATION & HOURS

FIND A

your a
goals. |

Help a Student Interested
in Your Field

BECOME A MENTOR

BECOME A HOW YOU CAN
Help a Student Interested 1,432 Students ar MENTOR HELP

in Vour Hield Waiting for Schalare

EVENTS NEWS

A |
mber

; ; £ EVENTS NEWS
oCT e Lorem ipsum dolor sit amet, m“ Become a Me
- 11:00 am Sam, AT Sl Y - L5 AR AR ey - Lorem ipsum dolor sit amet, c0
ﬁ et i Curabitur sed
7 Road M

P ocr TRV August 6. 2012

Login or Register ~ Students ~ Faculty
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GIVING
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£

a0

BOOK
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Y PUBLIC LIBRARY
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5th Annual
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» What Now?
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Resources and Next Steps

e www.guidecreative.com/blog

e Assess Your Site!
www.guidecreative.com/topten

e Get In Touch!
hello@guidecreative.com
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http://www.guidecreative.com/blog

Questions?

Send ko; Host & Presenter -

Select a participant in the Send to menu first, tvpe | Send |
chat message, and send...
- Q&A ¥

J’ AMlCDy Y

Select a question, and then type wour answer here, There is a
256 characker maximurm,

| Send || Send Privately. ..

Kelley.Jarrett@guidecreative.com
@keljar
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