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The Raiser’s Edge Enterprise 7.93 includes the new Duplicate Constituent Management Tool, as well as 
improvements to other features within program such as Query, Batch, and Security. This chapter includes an 
overview of all the new features in The Raiser’s Edge.

Constituent Records
To manage duplicate records in your database, you can run a scan with the Duplicate Constituent Management 
Tool to display all potential duplicates. You can then merge and delete records to clean your database, all from 
one screen.
When you add a new address to a constituent record, you now have the option to copy all phone and email 
information.
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Duplicate Constituent Management Tool

You can use the Duplicate Constituent Management Tool to scan your database for duplicate constituent records. 
After the scan is complete, you can review potential duplicate records and either merge records to remove the 
duplicate, or indicate that the records are not duplicates and should never be matched again.

Note: You can still run the Duplicate Constituent Report. To run the report, Duplicate Constituent Manage-
ment screen, click File, and select Preview. Click Report. The Duplicate Constituent Report is run.
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To access the Duplicate Constituent Management Tool, from Administration, click Duplicate Constituent 
Management Tool.

Copy Phone and Email Information

When you add a new address to a constituent record, a prompt now appears to ask if you would like to copy all 
existing phone and email information to the new address.

Fuzzy Birth Date

You can now enter fuzzy dates in birth date fields. For example, if you know the constituent’s birth month and 
day, but not the year, you can enter that information. When you enter a year, you must always use four digits.
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Batch
To help manage and organize the batches you create, you can create categories in which to group them, such as 
by user or by the batch’s intended use. To create and organize batch categories, select Organize Categories from 
the menu bar of the Batch page. On the Organize Categories screen, you can create, rename, and delete batch 
categories. You can also adjust the order in which they appear on the Batch page. 

Export
You can now rename export headings to make the columns in the export easier to discern, and more contextually 
accurate. For example, if you are exporting multiple Gift Amount fields, but each has different criteria, you can 
create descriptive column headers to make them easily discernible in the output.
To edit the column heading, from the Output tab of the export, right click the column heading to rename in the 
Output grid, and select Column Heading.
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Mail
To help personalize letters, the Last Name, First Gift Date, First Gift Amount, and Last Gift Date fields have been 
added to Donor Acknowledgement Letters and Quick Letters. You can now use these fields when writing your 
letters.

Query
In the results grid of a query list, you can now select to display primary addressee and constituent ID information. 
To select to view primary addressee and constituent ID information, from a query list, click View on the menu bar 
and select Columns. Move Primary Addressee and ID to the Display these columns grid, and click OK.



N EW FEA T U RES A N D EN H A N C E M E N T S 7
Security
You can now assign Edit Constituent ID rights to users and groups. If you select the Edit Constituent ID checkbox 
in Security, edit rights will be enabled for the Constituent ID field for a given user. If the checkbox is not selected, 
the user can view Constituent IDs, but will not be able to edit them.

In Security, you can now also select whether or not the Web Services module is available to users. By default, Web 
Services is available to non-Supervisors. If users do not have rights to Web Services, it will not appear at all when 
the user is logged in to The Raiser’s Edge.
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Compatibility
The Raiser’s Edge 7.93 is now compatible with Microsoft SQL Server 2012, Microsoft Windows 8, Microsoft 
Windows 2012, MapPoint 2013
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