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Before you upgrade and begin to use Blackbaud CRM 2.94, take a moment to review the following information
that highlights new features and changes to existing features. It is important to share this information with CRM
users in your organization.




[bookmark: Database Diagrams and Changes][bookmark: _bookmark0]Database Diagrams and Changes
With each release, we capture information about database changes since the previous version of the program. With the Blackbaud Infinity SDK, you can access this data about any new, modified, and removed tables, views, procedures, functions, fields, indexes, triggers, and parameters.
Note: To install the Blackbaud Infinity SDK, go to the Downloads page on the Blackbaud website at  www.blackbaud.com. For more information, see the Blackbaud Infinity SDK Installation Guide.
In the folder where you install the SDK, the \SDK\Documentation folder includes .chm files that describe the database schema. Open the BlackbaudEnterpriseCRM.chm file and click View the list of changes at the bottom of the main Database Reference page.
We also generate entity relationship diagrams (ERDs) for the database as PDF files. To access these diagrams, open the BlackbaudEnterpriseCRM.chm file, select a table, and click Entity-Relationship diagram at the bottom of the page.
[bookmark: New Code Tables and Configuration Tasks][bookmark: _bookmark1]The Documentation folder also includes previous versions of the BlackbaudEnterpriseCRM.chm file. You can view  previous *.chm files for version-to-version changes.

New Code Tables and Configuration Tasks
To enable some features in the program, you must complete configuration tasks. These tasks appear under Configuration on pages throughout the program. In addition, some system-wide configuration tasks and features appear in Administration. If a new feature includes a code table, you may want to determine the values to use with the code table. This release includes the new configuration tasks and code tables below.
[bookmark: New Code Tables]Note: We recommend that you review the entire new feature documentation to determine how new features affect your organization.


New Code Tables
This section provides a list of new code tables added for this release. To help you locate each new table, we provide the area of the application where table entries can be added.
l Membership Types on page 15



[bookmark: New Configuration Tasks]New Configuration Tasks
This section provides a list of new configuration tasks added for this release. To help you locate each new task, we provide the area of the application where each task is located.
l Membership Attributes on page 15

l   Reason Codes for Membership Cancellations on page 14
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[bookmark: Enhanced Configuration Tasks]Enhanced Configuration Tasks
This section provides a list of configuration tasks and other feature configuration settings that have been enhanced for this release. We recommend that you review the changes and evaluate how they affect your organization. The changes may require updates to your configuration.To help you locate each enhanced task, we provide the area of the application where each is located.
l Constituent Matching on page 3

l   Membership Installment Plans on page 15

[bookmark: Security][bookmark: _bookmark2]l Rejection Handling on page 20

Security
[bookmark: Administration][bookmark: _bookmark3]Existing application users and system roles upgrade unchanged to version 2.94; however, with each version, you should review the new features and any security-related information to determine if you need to make changes  or additions to your existing security setup.

Administration
[bookmark: Constituent Matching][bookmark: _bookmark4]The following Administration enhancements are available in CRM 2.94. For more information about these  features, see the Administration Guide.

Constituent Matching
When you add a constituent record through batch, import, or the Add an individual or Add an organization screens, the program applies an algorithm to calculate how similar the record is to existing records in the database. Previously, the program matched records based on name and address only. With this release, we enhanced the algorithm so it now also finds matches based on lookup ID, alternate ID, email address, and phone number. We also added the ability for the program to match records based on names only. For example, if no matches are found using all other field comparisons, the program searches without addresses by last name/organization name and the first 3 characters of the first name.
We also updated the calculation for match confidence scores to include titles, middle names, and suffixes.
For detailed information about how the algorithm finds matches and calculates match confidence scores, see the
[bookmark: Constituent Data Hygiene Settings]Administration Guide.

Constituent Data Hygiene Settings
From the Global data entry settings page in Administration, you can define data hygiene settings to standardize the format of constituent addresses and names when you add or edit a constituent record through batch, import, or the Add an individual or Add an organization screens. To access this page, from Administration, click Global data entry settings.






With the Data formatting options turned on, the program automatically formats text entered into constituent address and name fields according to the defined standardization rules. For example, when a user enters "3186 WEST MAIN STREET" in the Address field and then tabs to the next field, the program automatically updates the text to "3186 W Main St".
To turn Data formatting options on or off, click Edit to access the Configure data hygiene screen.

· To turn on automatic address formatting, select Use address standardization. The address standardization table includes the rules for formatting addresses. To add new rules to the table or edit or delete existing ones, click Edit standardization table.






Address standardization applies to these types of batches and imports: Constituent, Constituent Address Update, Registrant, Event Sponsorship, and Constituent Update. Standardization is also applied when you manually enter data into Enhanced revenue, Sponsorship, or Auction item batches.
· To turn on automatic correction of capitalization, select Correct capitalization in name and address fields.
Capitalization correction applies to these types of batches and imports: Constituent Update, Constituent Address Update, Constituent, Registrant, Event Sponsorship, and Donation. Corrections are also made when you manually enter data into Enhanced revenue, Sponsorship, or Auction item batches.
Note: If you need to override a correction, delete the entry and reenter the text. The program will not standardize the text again. To restandardize an entry, delete the value, tab out of the field and then tab back in and reenter the text.
For more information about rules for address standardization and capitalization corrections, see the
[bookmark: Globally Standardize Existing Constituen]Administration Guide.

Globally Standardize Existing Constituent Names and Addresses
Standardization only applies to constituent records added after you turn on the global data entry settings. To standardize names and addresses for existing constituent records, you must use the Standardize Constituent Names and Addresses global change process. From the Global Changes page in Administration, click Add and select the Standardize constituent names/addresses definition under Constituents.






[bookmark: Source Analysis Rules]Note: The program uses the data hygiene settings defined when you start the global change process. If you schedule the process to run at a later time, make sure that you do not change the data hygiene settings in the interim period.


Source Analysis Rules
We reorganized and enhanced the Source Analysis Rules tab and editor. Several changes were made to the columns:
· The Capture data column indicates if the SAR field is currently active. If you deselect Capture data for a field, the program no longer captures its data for reports and queries. However, data from earlier captures is still available.
· Field name was renamed Field to Capture from.
· To explain why you included a specific field in the source analysis rule, enter a description for the field in the
Purpose column.
· In the new SAR field name column, you can enter a name such as "SAR–Constituent Lifetime Giving" to identify the captured data in reports and queries.
· Use the new Queryable column to select whether the SAR field appears in ad-hoc queries. If you use a large number of SAR fields, you can deselect Queryable for any fields that you do not need available in queries. If you deselect Capture Data, you may leave Queryable selected so you can still query historical data.
· You can also delete a SAR field to permanently remove it from all reports and queries.







[bookmark: Batch][bookmark: _bookmark5]Batch
The following Batch enhancements are available in CRM 2.94. For more information about these features, see the Batch and Import Guide.
· The batch screen menu bar now includes a Filter option that allows you to filter a batch by exception type.
· For exception batches, the details pane that expands beneath the selected batch lists the exception types in the batch. Each exception type is a link that allows you to correct the exceptions. In the case of duplicates, the link takes you to the duplicate resolution screen. For other exception types, the link opens the batch with a filter applied to display only rows that contain the selected exception message.
· For exception batches, the details pane that expands beneath the selected batch includes a link to the original batch that generated the exception batch.
· For imported batches, the details pane that expands beneath the selected batch includes a link to the import process that generated the batch.
· With this release, we’ve introduced some enhanced credit card rejection handling, including a retry batch. For information, see Rejection Handling on page 20




[bookmark: Pledge Write Off Batch]Pledge Write Off Batch
With this release, you can now create Pledge Write-off batches. The Pledge Write-off batch allows you to write off multiple pledges at one time, write off the full pledge balance or selected installments, and take advantage of the approval workflow and validation functionality within Batch entry. You can also edit recognition credits from the Pledge Write-off batch.

[bookmark: Constituents][bookmark: _bookmark6]For more information about creating a Pledge Write-off Batch, see the Batch and Import Guide.

Constituents
[bookmark: Constituent Interactions Default Sort Or]The following Constituents enhancements are available in CRM 2.94. For more information about these features, see the Constituents Guide.

Constituent Interactions Default Sort Order
The constituent Interactions page is now sorted so the most recent, and usually most relevant, interactions are at the top.
[bookmark: Constituent Education]To view constituent interactions, from a constituent record, click Interactions under More Information.

Constituent Education
From the Education tab of a constituent record, you can add an education history. Previously, when you added the first education history record for the constituent, it was marked as primary automatically. Now, when you add the first education history record, it is marked as primary only if the educational institution is marked as affiliated in the Educational Catalog in Administration. However, you can clear the Primary education information checkbox and save the record.
Existing constituents with one or more education histories will remain unchanged—if none of the education histories were marked as primary before the upgrade, none will be marked primary after the upgrade.




[bookmark: Constituent Merge][bookmark: _bookmark7]Constituent Merge
[bookmark: Individual Constituent Record Merge]We made several enhancements to the constituent merge process.

Individual Constituent Record Merge
We have updated two merge tasks on the Add constituent merge configuration form. You can now retain organization information such as industry code, number of employees and parent organization information when merging two constituents.
The Personal information task on the Add constituent merge configuration screen has been renamed Personal/organization information. You can now merge the personal information of the source and target constituents, as well as organization details with this task. Those details include industry code, number of subsidiary organizations, number of employees, and parent and child corporate information. Select whether to retain the name formats of the source constituent, the target constituent, or the most complete name. The most complete name is determined by which name has the most fields completed and, in the case of a tie, the most characters. You can now select whether to retain the organization details of the source constituent, the target constituent, or the most complete organization. The target constituent's details are kept in the case of a tie.

The Relationships task merges the relationships associated with the source and target constituents. You can now select whether to retain the target or source’s primary business or spouse relationships, whether to include mail preferences for the relationship, and whether to retain the target or source's parent organization information. If you select Include mail preferences, select whether to retain the preferences of the source constituent or target constituent if duplicate information exists.
To access the Add constituent merge configuration form, select Constituent Merge under Duplicates on the Constituents page.




[bookmark: Direct Marketing][bookmark: _bookmark8]Direct Marketing
[bookmark: Marketing Exclusions Report]The following enhancements to export definitions are available in CRM 2.94. For more information about these features, see the Marketing Efforts Guide.

Marketing Exclusions Report
The Marketing Exclusions Report process runs automatically when you activate or calculate segment counts for a marketing effort. Because processing the report can slow performance, you now have the option to turn it off when not necessary, such as for weekly acknowledgement mailings.
The Run marketing exclusions report option appears on the Activation tab of a new effort or on the Edit marketing effort activate process screen for an existing effort. It also appears on the Calculate segment counts screen. Run marketing exclusions report is selected by default so the report always processes for an effort unless you clear this checkbox.





[bookmark: Events][bookmark: _bookmark9]Events
[bookmark: Events Page]The following Events enhancements are available in CRM 2.94. For more information about these features, see the Events Guide.

Events Page
The Events page has been reorganized into a centralized page to create and search for events. This page provides a search field for all event types, along with calendar and list views of your events. It enables you to add events, search for events, and report on them. You can also edit and delete event information fromEvents.

From the Events page, you can select Add newto create different types of events that cater to your organization's needs. Click the name of any event to open a screen to add that type of event.
[bookmark: General Features][bookmark: _bookmark10]From the Events page, you can use the Find an event field to search for events. You can enter additional search criteria including the event's location, category, and dates. The search results appear in the search grid. When  you select an event from the results, its record opens automatically.

General Features
[bookmark: HTML Editor Toolbar]The following general features enhancements are available in CRM 2.94. For more information about these features, see the General Features Guide.

HTML Editor Toolbar
Use the new HTML editor ribbon toolbar to quickly find the commands you need when you format content, such as email messages. The tasks on the toolbar ribbon are grouped together under tabs for Formatting, Insert, View, and Image. If you insert a table, an additional tab for Table displays when you select the table.
 (
12
 
 
C
HAPTER
 
1
 
)
 (
 
N
E
 
W
 
F
E
 
A
 
T
 
U
 
RE
 
S
 
FO
 
R
 
B
L
 
A
 
CKBA
 
U
 
D
 
CRM
  
 
2.
 
94
 
 
11
)






[bookmark: Data List Enhancements]Data List Enhancements
To help ease data management, we have made several enhancements to the data lists that appear throughout the program.
Previously, the actions you performed on a data list and its items appeared in the upper right corner of the action bar at the top of the data list. To provide quicker and easier access, actions that affect the data list as a whole, such as Add and Filters, now appear in the upper left of the action bar, immediately after the title of the data list. Actions that affect only an item in the data list, such as Edit or Delete, now appear with each item. To perform these actions on an item, simply expand or right-click on the item's row in the data list.

With some data lists, you can select and act on multiple items at one time. In these data lists, a column of checkboxes appears so you can select which items to manage. When you select multiple items, the applicable actions, such as Delete, appear at the top of the data list, just below the action bar.

From all data lists, you can now export the data as a comma-separated values (CSV) file or a Microsoft Excel
spreadsheet. On the action bar, click Export list and select Download to CSV or Download to XLSX.




[bookmark: Import][bookmark: _bookmark11]Import
We made several enhancements to the import process to reduce the amount of time necessary to configure imports and resolve data issues.
[bookmark: Add Import Process Screen]For more information about these features, see the Batch and Import Guide.

Add Import Process Screen
We updated the Add import process screen to include a series of forms that walk you through the steps of creating an import process. You can use the Previous and Next buttons to move from form to form, or click the links at the top of the screen. A blue circle indicates the form on which you are currently working. If you have not entered required information on a form, a yellow warning appears. To add an import process, select Add on the action bar of the Import page.


[bookmark: Memberships][bookmark: _bookmark12]Memberships
[bookmark: Enter Membership Transaction One at a Ti]The following Memberships enhancements are available in CRM 2.94. For more information about these features, see the Memberships Guide.

Enter Membership Transaction One at a Time
You can now enter membership dues two ways: using the existing Enter Membership Dues batch or by using a new Add a membership screen to enter a single membership transaction. From Memberships, click Add a membership under Tasks to add a single membership.







[bookmark: Reason Codes for Membership Cancellation][bookmark: _bookmark13]Reason Codes for Membership Cancellations
[bookmark: Auto-renew Icon on Constituent Summary V]When you cancel a membership, you must now select a reason code for the cancellation. To manage membership cancellation reason codes, from Memberships, click Reason codes under Configuration.

Auto-renew Icon on Constituent Summary View
On a constituent membership page, you can view a summary section of information related to the membership. If the constituent paid with a credit or debit card and wanted the membership to automatically renew, the Flagged for auto-renew icon now appears in the main summary section. When a constituent is flagged for auto- renew, you must still create a query in order to process the renewals.






[bookmark: Membership Attributes][bookmark: _bookmark14]Membership Attributes
On a constituent membership page, you can view a summary panel of attributes related to the membership. From this attributes panel, you can add, edit, and delete attributes. With membership attributes, you can store additional information about the membership.
[bookmark: Membership Installment Plans][bookmark: _bookmark15]To set up attribute categories, go to Administration and click Attribute categories under Data.

Membership Installment Plans
For dues-based programs and levels, you can specify whether or not a member can pay in installments. A new revenue transaction type of Membership installment plan is used. Membership installment plans are also used for any program that can be pledged.
[bookmark: Membership Types][bookmark: _bookmark16]Membership installment plans are similar to pledges but are not technically pledges. Unlike pledge revenue,  revenue from membership installment plans is not bookable.

Membership Types
We are re-introducing membership types. Levels in a membership program can now be further classified by type.
You can use types to group constituents in a level. For example, the various levels of membership in the Adopt an Animal program might have the memberships types of Bear, Zebra, and Lion.
On the Levels tab, when you add the program or edit its levels, you can select This membership program uses types to further classify levels. After you add or save the program, on the Levels tab, you can click Edit
types. On the Edit membership types screen, you can select which types are available for the levels in the membership program. After types are associated with a membership program, you can select the type when you add the membership transaction.
[bookmark: Edit Membership Details from Constituent]You can manage the values in this field from Code tables in Administration.

Edit Membership Details from Constituent Membership View
[bookmark: Source Code and Memberships]From the Memberships tab of a constituent or from the constituent's membership page, you can now click Other tasks, Edit membership details to edit information about the membership, such as the level, term, and expiration date.

Source Code and Memberships
The Enter Membership Dues batch and the Add a Membership screen now include the Source code field so you can more effectively tie your marketing efforts to your memberships. On these screens, after you enter the constituent's name, you can search for source codes associated with the constituent. If you select a source code, additional information, such as the appeal and effort default onto the screen. The name of the appeal associated with the source code appears in the grid under Recent membership transactions on the constituent  membership page.




[bookmark: Additional Payment Method for Membership]Additional Payment Method for Memberships
[bookmark: Post Status of Memberships]The Enter Membership Dues batch and the Add a Membership screen now include the payment method of "Other" when you add memberships to allow the ability to show the membership was purchased in a different way, such as with a gift certificate.

Post Status of Memberships
[bookmark: Prospects][bookmark: _bookmark17]When you add memberships with the Enter membership dues batch, you can now set the post status and post date for individual membership transactions. For security reasons, these fields are not available on the one-off  Add a membership screen, which is consistent with the Add a payment screen.

Prospects
[bookmark: Prospect Research Wizard]The following Prospects enhancements are available in CRM 2.94. For more information about these features, see the Prospects Guide.

Prospect Research Wizard
In an effort to simplified the research process and save you time, we transformed the old Wealth and Ratings page into a Prospect Research Wizard that takes you step by step through the researching process.
 Note: The Prospect Research Wizard is available for individual constituents only. 	
To access the research wizard, open an individual constituent record. Under More information, click Wealth and ratings. The Prospect Research Wizard appears displaying the Wealth Summary tab.




The left side of the page summarizes information about the prospect. This summary information remains even as you work through the various tabs of the wizard. This allows you to compare data included in the wizard with your existing data on the prospect.
The wizard consists of the following tabs:
l Wealth Summary: This tab gives you a quick snapshot of the prospect, all the information nec- essary in the initial stages of prospect qualification. It includes wealth summary information with all identified and confirmed assets as well as indicators. It also includes giving capacity data and an asset distribution chart. At the bottom of this tab you can review research details, such as the assigned prospect manager, the research confirmation status, and any research summary infor- mation entered to the prospect record.
l  Model Scores: Also helping you with the initial qualification process is the Model Scores tab. A
model score is an integrated analytics tool that helps identify prospects most likely to give a gift to your organization. It helps your organization predict actions including planned and recurring gifts, membership renewals, and which constituent will become a major donor.
l  Assets: After you complete the initial qualification process, you can easily move on to the pros-
pect’s assets or capacity information contained on the wizard’s Assets tab. This tab helps you understand the wealth of the individual. It includes a handy summary of the prospect’s asset information at the top of the tab and detailed information about specific asset categories at the bottom.
l   Giving: Once you assess a prospect’s assets, you can next move on to the Giving tab and deter-
mine if the prospect is in fact charitable. A giving summary is provided at the top of the tab, and it includes all giving information: giving to your organization as well as philanthropic gifts given to other organizations and political donations. On the right, we include a giving category break- down. This helps you to better understand the types of charities and nonprofits to which this pros- pect is in the habit of giving.
l  Affiliations: After assessing the prospect’s charitable inclinations, you next move to the Affil-
iations tab to determine how this prospect is connected: how do we know them and who do they know. Affiliations show you Nonprofit and Foundation connections, in addition to Network con- nections displaying the names of organizations with a confirmed relationship with the prospect and Constituencies defining the affiliations your prospect has with your organization, such as vol- unteer or member.
l  Biographical information: Finally in the Prospect Research Wizard, from the Biographical Infor-
mation tab you can add, confirm, reject, edit, and delete biographical data, such as that provided by Who’s Who.
[bookmark: Target Analytics Prospecting Database]For more information, see the Wealth and Ratings Guide.

Target Analytics Prospecting Database
The Target Analytics Prospecting Database search functionality helps you locate new prospects or find additional information on existing prospects in your database by searching the Target Analytics pre-matched data store. The data store runs offline, allowing the search process to run quickly. It pre-matches by household,



locating real estate and business information and works as a complement to the existing Find External Properties and Businesses functionality (previously known as Prospect Quick Search).
[bookmark: Prospect Quick Search Name Changed]To access the Target Analytics Prospecting Database, from the Prospects page, under Research tools, click Search external prospecting database. The Search page appears. For more information, see the Prospects Guide.

Prospect Quick Search Name Changed
[bookmark: Modeling and Propensity Name Changed]To help users better identify the functionality included in Prospect Quick Search, we changed the name to Find external properties and businesses. The functionality is accessed under Research tools on the Prospects page.

Modeling and Propensity Name Changed
To help users understand model scores and ratings, we changed the term Modeling and Propensity to Model Scores and Ratings. Attributes and attribute categories that use the Modeling and Propensity record type will be upgraded to Model Scores and Ratings.
[bookmark: Model Scores and Ratings]You access this functionality under Manage model scores and ratings on the Prospects page. If your organization has any customizations using the Modeling and Propensity record type, please contact your technical account manager or create a Support Case.

Model Scores and Ratings
You can now work with model scores and ratings on the new Model Scores tab. To access the new Model Scores tab, select a constituent's Wealth and ratings page under More information.
The Model scores and ratings list is also displayed on the Wealth Summary tab, showing a constituent's top seven scores. If there are more than seven scores, click View details, and all scores are displayed on the Model Scores tab..


[bookmark: Target Analytics Import File]Target Analytics Import File
On the Manage Model Scores and Ratings page, users with the proper administration rights can now link model score import files to a project from the Target Analytics Import Files and Projects tab. If a project was used and the new scores are not from the same data set, you can create a new project. For instance, if a project was created more than seven days ago, you will be notified and instructed to make a new project.



You can access the Target Analytics Import Files and Projects tab from the Manage Model Scores and Ratings page in Prospects.



[bookmark: New Prospects User Guides]New Prospects User Guides
To help you locate how-to information quicker, we divided the Prospect and Wealth Management Guide into three separate guides.
l Prospect Record Guide: Covers all information relevant to working in the prospect record, such as managing contact and address information, maintaining relationships, fundraiser and stew- ardship management, and prospect reports.
l  Wealth Management Guide: Covers all information relevant to managing wealth information necessary for prospect researching, such as prospect analysis and wealth and ratings data.
[bookmark: Query and Export][bookmark: _bookmark18]l Prospect Configuration Guide: Covers all information relevant to setting up your Prospects fea-  ture area, such as creating constituent group types and reason codes.

Query and Export
[bookmark: Ad-hoc Query]The following Query enhancements are available in CRM 2.94. For more information about these features, see the Query and Export Guide.

Ad-hoc Query


The Set save options tab now includes an Enable query for CMS REST API checkbox under Options for using this query. To make the query's results available from Blackbaud Internet Solutions REST API, select the checkbox.





[bookmark: Batch Query]For more information about Blackbaud Internet Solutions REST API, see the SDK / API Guide.

Batch Query
[bookmark: Revenue][bookmark: _bookmark19]When you use the batch query, you can now include the new New rows allowed field. This field indicates whether users can add new rows to the batch. To maintain the counts of transaction attempts, you cannot add  new rows to a retry batch. For information about retry batches, see Rejection Handling on page 20.

Revenue
[bookmark: Rejection Handling][bookmark: _bookmark20]The following Revenue enhancements are available in CRM 2.94. For more information about these features, see  the Revenue Guide.

Rejection Handling
When you add or edit a credit card processing process, you can now set up how to handle rejected transactions for supported batch types on the new Rejection Handling Tab. For information about rejection codes, see Permanent and Provisional Rejection Codes on page 21.
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l You can choose to automatically remove transactions that have permanent rejections from the batch and create an export file of the rejected transactions. You can use this export file with targeted communications to request updated information from cardholders.
l You can choose to automatically remove transactions that have provisional rejections from the batch and create a retry batch of the rejections. You can use retry batches to attempt to authorize the transactions again, up to the maximum number of attempts you configure. After a process has been attempted the maximum number of attempts, the transactions are handled as permanent rejections.
l You can choose to continue to handle rejected transactions manually. Now, you do not need to delete gateway rejection codes from a batch before you run the credit card processing process on a batch a second time. However, if you plan to attempt to process rejected transactions, we recommend that you instead use retry batches generated by rejection handling, so that you can track the number of times that you attempt each transaction.
When you manually handle rejections, you should remove rejected transactions from the revenue batch before you commit the batch.
l When you use an existing batch with the credit card processing process, we recommend you use the new Validate projected totals before processing transactions option. If the projected total revenue amount or number of transactions does not match the batch data, an error occurs, and you must correct the batch data before you can process the transactions. If you set up rejection handling to remove rejected transactions, the program automatically updates projected totals when it removes rejections from the batch.


Enhanced Revenue Batch and custom batch types based on Enhanced Revenue Batch support rejection handling. By default, other batch types, including some custom batches, do not currently support rejection handling.
[bookmark: Permanent and Provisional Rejection Code][bookmark: _bookmark21]From the process status page, you can now view detailed information about permanent and provisional  rejections. You can also access retry batches, view a results report and download rejection exports.

Permanent and Provisional Rejection Codes
When you run a credit card processing process, the program now categorizes rejected transactions as permanent or provisional. Transactions that have permanent rejections—such as when a credit card is expired, reported lost or stolen, or is not supported by the processor—would not be successfully authorized if you



[bookmark: Pledge Write Off Distributions]attempted to process them again. Transactions that have provisional rejections—such as when there are insufficient funds, a banking server error, or the processor cannot otherwise process the transaction—could be successfully authorized if you attempted to process them again.

Pledge Write Off Distributions
With this release, you can now define GL distributions for pledge write-offs using reason codes in General ledger setup. From the Pledges tab of the Development Office page, you can add debit and credit account and account code mappings to use when generating those distributions, and then select the pledge write-off reason code.
To define mappings for pledge write-offs, you must enter a reason code. Your choices include "All reason codes" and any user-defined reason codes in the system. The With a reason code of field appears only when you select "Pledge write-off" as the transaction type in the When creating field. The reason code you choose is included when the program generates distributions. You can add and edit reason codes in Configuration.

Note: The program does not allow unmapped transactions. For example, if you do not map pledge write-offs, your organization will not be able to create a pledge write-off.
[bookmark: Reason Code Upgrade Considerations]For more information about mapping pledge write-offs, see the General Ledger Setup Guide.

Reason Code Upgrade Considerations
With the 2.94 release, you can now define GL distributions for pledge write-offs using reason codes in General ledger setup. We want to make you aware of a few changes to your data if you are currently mapping pledge write-offs using pledge subtypes.
· If you currently have a pledge write-off mapped to “All pledge subtypes,” that mapping will change to “All reason codes” when you upgrade to version 2.94.
· If you currently have a pledge write-off mapped to a specific pledge subtype, the program will add a new reason code for each mapped subtype and add it to the record.




[bookmark: Web][bookmark: _bookmark22]Web
The following Web enhancements are available in CRM 2.94. For more information about these features, see the
Web Transactions Guide.
[bookmark: Query Options for Personal Notes]In addition to the CRM enhancements in Web, Blackbaud Internet Solutions includes new CMS features in 2.94. For information about these features, see Blackbaud Internet Solutions New Features Guide.

Query Options for Personal Notes
With the new Personal Notes part, you can allow website users to submit notes on your Blackbaud Internet Solutions website and save them directly to the Documentation tab of their constituent records in Blackbaud CRM.
This new part allows website users to communicate life changes, narratives, and other personal information through your website. To keep track of the information that website users submit, you can use the new query options for personal notes in Blackbaud CRM.

For constituent queries, the new Online Information node now appears under Notes to identify notes that are submitted through your website. This node includes Page ID and Page name fields that identify the page on website where users submit personal notes.
For information about the new Personal Notes part, see the Blackbaud Internet Solutions New Features Guide.




[bookmark: Start and End Dates for Addresses]Start and End Dates for Addresses
When you process web transactions, the program now automatically assigns start dates to the addresses that website users submit on the donation forms, user registration forms, profile updates forms, and event registration forms on your website.
l  If a website user enters a new address, then the current date is assigned as the start date for the address.
l  If a website user edits an existing address, then the address record is updated and the current date is assigned as the start date.
l If a website user edits an existing address but you opt to save it as a new address to avoid overwriting the existing address information, then the current date is assigned as the start date for the new address and also assigned as the end date for the existing address.
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