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Before you upgrade and begin to use Blackbaud Enterprise CRM 2.91, take a moment to review the following information that highlights new features and changes to existing features. It is important to share this information with Enterprise CRM users in your organization.
You can also view two short videos for a quick look at some of the new features and enhancements. For Enterprise CRM: http://www.youtube.com/watch?v=R0aZEb3IUFs
For Direct Marketing: http://www.youtube.com/watch?v=jJliM6m8QDE
[bookmark: Before You Upgrade][bookmark: _bookmark0]Before You Upgrade
Before version 2.9, all tables in the database had auditing enabled by default. With version 2.9, audit tables that are not explicitly enabled will be disabled by default after you upgrade. If you are upgrading to Enterprise CRM 2.91 from a version prior to 2.9, you should determine which tables you want to audit and explicitly enable auditing for those tables. Tables that do not having auditing explicitly enabled will have auditing disabled by default after the upgrade. For more information, see “Audit Tables” on page 4.

[bookmark: Database Diagrams and Changes][bookmark: _bookmark1]Database Diagrams and Changes
With each release, we capture information about database changes since the previous version of the program. With the Blackbaud Infinity SDK, you can access this data about any new, modified, and removed tables, views, procedures, functions, fields, indexes, triggers, and parameters.

Note: To install the Blackbaud Infinity SDK, go to the Downloads page on the Blackbaud website at  www.blackbaud.com. For more information, see the Blackbaud Infinity SDK Installation Guide.
In the folder where you install the SDK, the \SDK\Documentation folder includes .chm files that describe the database schema. Open the BlackbaudEnterpriseCRM.chm file and, click View the list of changes at the bottom of the main Database Reference page.
We also generate entity relationship diagrams (ERDs) for the database as PDF files. To access these diagrams, open the BlackbaudEnterpriseCRM.chm file, select a table, and click Entity‐Relationship diagram at the bottom of the page.
The Documentation folder also includes previous versions of the BlackbaudEnterpriseCRM.chm file. You can view previous *.chm files for version‐to‐version changes.

[bookmark: New Code Tables and Configuration Tasks][bookmark: _bookmark2]New Code Tables and Configuration Tasks
To enable some features in the program, you must complete configuration tasks. These tasks appear under Configuration on pages throughout the program. In addition, some system‐wide configuration tasks and features appear in Administration. If a new feature includes a code table, you may want to determine the values to use with the code table. This release includes the new configuration tasks and code tables below.

Note: We recommend that you review the entire new feature documentation to determine how new features affect your organization.
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[bookmark: New Code Tables]New Code Tables
There are no new code tables in this release.

[bookmark: New Configuration Tasks]New Configuration Tasks
This section provides a list of new configuration tasks added for this release. To help you locate each new task, we provide the area of the application where each task is located.

[bookmark: Batch]Batch
· “Revenue Batch Constituent Security” on page 10

[bookmark: General Ledger Setup]General Ledger Setup
· “Enable or Disable General Ledger” on page 20
· “Post Unlinked Payments to General Ledger” on page 21

[bookmark: Enhanced Configuration Tasks]Enhanced Configuration Tasks
This section provides a list of configuration tasks and other feature configuration settings that have been enhanced for this release. We recommend that you review the changes and evaluate how they affect your organization. The changes may require updates to your configuration.To help you locate each enhanced task, we provide the area of the application where each is located.

[bookmark: Administration]Administration
· “Fiscal Years” on page 10

[bookmark: Constituents]Constituents
· “Life Changes” on page 13

[bookmark: General Ledger Setup]General Ledger Setup
· “Post Unlinked Payments to General Ledger” on page 21
· “Map Sold Gift‐in‐kind Distributions in Fixed Assets Office” on page 21

[bookmark: Revenue]Revenue
· “Configure Matching Gift Preferences” on page 28
· “Merchant Accounts and the Blackbaud Payment Service” on page 28
· “Three‐Domain Secure (3DS) Support” on page 29
· “Consolidated Payments by Constituent” on page 31


[bookmark: Web]Web
· “Configure Web Integration” on page 33
[bookmark: Security][bookmark: _bookmark3]Security
Existing application users and system roles upgrade unchanged to version 2.91; however, with each version, you should review the new features and any security‐related information to determine if you need to make changes or additions to your existing security setup.
  Note: For more information about security features and changes, see the Security Guide. 	

[bookmark: Audit Tables][bookmark: _bookmark4]Audit Tables
There are more than 2500 tables in the Enterprise CRM database and most of the tables, and their audit data, are not of general interest. In addition, as audit tables grow, their size can impact performance of the system. Previously, all tables in the database had auditing enabled by default. With the 2.9 version, audit tables that are not explicitly enabled will be disabled by default after you upgrade. Any tables with auditing explicitly disabled prior to the upgrade will still have auditing disabled after the upgrade.
If you are upgrading to Enterprise CRM 2.91 from a version prior to 2.9, you should determine which tables you want to audit and explicitly enable auditing for those tables. Tables that do not having auditing explicitly enabled will have auditing disabled by default after the upgrade. However, you can still manually enable auditing for tables after the upgrade. We recommend you disable auditing for any table unless there is a specific business reason for your organization to have auditing enabled for a table.

�Explicitly enable auditing for tables before you upgrade
1. Determine which tables you want to audit.
2. From Administration, click Audit tables. The Audit Tables page appears.
3. Select the table you want to explicitly enable auditing for and click Disable auditing.
4. Select the same table and click Enable auditing. Auditing for the table is now explicitly enabled.

Note: You can also contact Support at BEsupport@blackbaud.com. If you submit a list of tables you want to audit, a Support analyst will provide you with a script to run against your database to explicitly enable auditing for those tables before you upgrade.
5. When you upgrade to version 2.9 or later, the tables you explicitly enabled auditing for—whether manually or with the script—will remain enabled.
There is also a “Enable or disable audit tables” global change process you can use after you upgrade to help enable or disable auditing for multiple tables at one time. For more information, see “Global Change: Enable or Disable Audit Tables” on page 5.

Note: There are several History views, such as the Constituent History and Revenue History pages, which display audit data from several tables. Auditing for those tables is not disabled during the upgrade, even if you do not explicitly enable auditing for those tables. For more information, see “Audit Data for History Views” on page 5.


[bookmark: Audit Data for History Views][bookmark: _bookmark5]Audit Data for History Views
There are several History views, such as the Constituent History and Revenue History pages, which display audit data from several tables. The tables used by these page will not have auditing disabled during the upgrade, even if you did not explicitly enable auditing for those tables. However, if you previously explicitly disabled auditing for any of the tables, the upgrade will keep auditing disabled for those tables. For a list of tables, download this spreadsheet from the Blackbaud website.  http://www.blackbaud.com/files/support/guides/enterprise/audit.xls

[bookmark: Global Change: Enable or Disable Audit T][bookmark: _bookmark6]Global Change: Enable or Disable Audit Tables
When audit tables are enabled, the system tracks information about every change or deletion of data in that table. Over time, you may decide to enable additional tables or disable audit tables you don’t need. You can do this manually or you can use the “Enable or disable audit tables” global change process. The global change process is based on a selection of audit tables that you create in Query. This gives you the flexibility to build your selection and then re‐use it if necessary.

[bookmark: Site Security]Site Security

[bookmark: Acknowledgement Letters]Acknowledgement Letters
Revenue and tribute acknowledgement letters can be associated with one or more sites, in order to allow users from different sites to create and use them.
You can restrict the following acknowledgement processes by site:
· Assign letters process
· Revenue acknowledgement process
· Tribute acknowledgement process
· Planned gift acknowledgement process
· Planned gift assign letters process
When you select a site, only users associated with the site can access the process. To allow users of all sites to access the process, select “All sites.”

[bookmark: Additional Site Security on Records afte][bookmark: _bookmark7]Additional Site Security on Records after Upgrade
We added site security to these records:
· Prospect funding interest
· Prospect research request
· Research group
· Merchant account
· Ask ladders
· Acquisition lists
· File layouts (Acquisition lists, finder files, and segmented house files)
· Constituent, list, revenue, membership, and sponsorship segments, and segment groups
· Public media segments (marketing locations, media outlets, time slots)


· White mail segments
· Direct marketing, acknowledgement, membership, sponsorship, and planned gift letters
When you upgrade, these records are not assigned to sites, i.e., the Site field is left blank. To ensure that users with site permissions to these records prior to the upgrade can still access them, the upgrade process automatically creates duplicate system roles with “Records with no site” permissions for these users.
Each record type will now have a system role named “Features with record type 'Name of feature'.” If there is more than one role for the same feature area, there will be more than one security role with the same name and they will be numbered incrementally. For example, if two users have different levels of access to prospect research requests, there will be a new role called “Features with record type 'Prospect research request' 1” and another one called “Features with record type 'Prospect research request' 2.”
After you upgrade, assign sites to the records.
· For these record types, use the Add site to records global change definition: prospect research requests, research groups, ask ladders, acquisition lists, and all segment types. For more information about the Add a site to records global change definition, see “Global Change Definition for Sites” on page 9.
· For these record types, you must add site to the records individually: planned gift letter codes, prospect funding interests, segment groups, and file layouts for acquisition lists, finder files, and segmented house files.
Once all records have a site value, delete the duplicate system roles. The system role descriptions make it easy to identify which roles are duplicates created by the upgrade.
To view the new system roles, from Administration, select System roles under Security.

[bookmark: Business Processes]Business Processes
You can now restrict additional business processes by site. When you select a site, only users associated with that site can access the process. To allow users of all sites to access the process, select “All sites.”
Site security was added to the following business processes:
· Assign letters process
· Donor challenge update process
· Export process
· Import process
· Multiple batch commit process
· Planned gift assign letters process
· Planned gift acknowledgement process
· Queue process
· Receipt process
· Reminder process
· Revalue commitments process
· Revenue acknowledgement process
· Tribute acknowledgement process


[bookmark: Batches]Batches
You can now filter uncommitted and committed batches by site. Uncommitted batches are visible to batch workflow step owners, to batch template administrators, and to users with batch type and site permissions. Committed batches are visible to previous workflow step owners, to batch template administrators, and to users with batch type and site permissions.
To see uncommitted and committed batches, from Administration, select Batch entry under Batch.

[bookmark: Direct Debit Transmission File Processes]Direct Debit Transmission File Processes
We added site security for generating direct debit file processes:
· If your organization is associated with multiple sites, on the Generate Direct Debit File Process page, click Filter to access the Sites field. When you select to view information for “All sites,” you will see data for all the sites you can access. When you select to view information for “My site,” you will see data associated only with the default site associated with your application user record. You can also select to view information for “My site's branch,” which includes your site, your site's children sites, and your site's parent sites. When you filter based on “Selected sites,” you can choose which sites to include from the sites you can access.
· On the Generate Direct Debit File Process page, Sites now appears as a column in the Generate direct debit file processes grid.
· On the Add a direct debit file process screen, we added the Site field. In this field, you can select “All sites” or select from a list of sites to which you have rights according to your system role.

[bookmark: Funding Interests]Funding Interests
You can now associate specific funding interests for a prospect to a specific site or sites. To access funding interests from a prospect record, go to the Funding Interests tab. The new Site field appears on the Add a funding interest and Edit a funding interest screens. In addition, you can filter content displayed on the Funding Interests tab based on selected sites.

[bookmark: Global Change Definitions]Global Change Definitions
You can now restrict additional global change definitions by site. When you select a site, only users associated with that site can access the global change definition. To allow users of all sites to access the definition, select “All sites.”
Site security was added to the following global change definitions:
· Cleanup inactive prospect’s interactions
· Credit card conversion
· Cancel expired sponsorships
· Unlock sponsorship sales orders
· Unreserve opportunity reservation keys

[bookmark: Merchant Accounts]Merchant Accounts
You can now restrict the use of merchant accounts by site. From Revenue, click Blackbaud Payment Services merchant accounts under Configuration. When you add a merchant account, you can select the site or sites that use the merchant account.


When users select a merchant account, such as for a payment or for a credit card processing process, they are restricted only to the account for which they have site access.

[bookmark: Prospect Research Requests]Prospect Research Requests
You can now restrict prospect research requests by site. This prevents users without access to a specific site from seeing prospect research requests from other sites. Users can add constituents of any site to research requests regardless of the site on the constituent record.
To create a prospect research request, from Prospects select Add a prospect research request.

[bookmark: Research Groups]Research Groups
You can now restrict research groups by site. This prevents users without access to a specific site from seeing or using research groups from other sites. Users can add constituents of any site to research groups regardless of the site on the constituent record.
To access the Research Groups page, from Prospects select Manage research groups.

[bookmark: Sites in Queries]Sites in Queries
For every query that currently includes the ability to query by site, we added a Sites node that appears in Field Explorer. On a New Ad‐hoc Query screen, when you select the Sites in the Field Explorer, the Acronym, Short name, Site ID, Site path, and Type fields are available.
From within the Sites node, when you select to use the Site record field as a filter, two new query operators and a checkbox are available.
· When you select “Under” as the query operator in the Sites/Site record field, results include all child sites of the parent site. When you select the new Include current hierarchy node checkbox, the parent site is also included in your results. Click the binoculars in the Value field to access the Site Search screen.
· When you select “Not under” as the query operator in the Sites/Site record field, results include all other sites in the site hierarchy except the selected parent's child sites. When you select the new Include current hierarchy node checkbox, the parent site is also included in your results but the parent's child sites are still excluded. Click the binoculars in the Value field to access the Site Search screen.

[bookmark: Smart Fields]Smart Fields
You can now restrict the records processed in a smart field calculation by site. On the Parameters tab, under Sites, select the sites to include. The sites available in the grid are only those you have rights to. If you do not select sites, the smart field is calculated for all sites in the organization.
The sites selected on the Parameters tab do not have to match those selected on the Site Filtering tab.

[bookmark: Tributes]Tributes
Tributes can be associated with one or more sites, in order to help organizations manage a large volume of tributes. When you associate a site with a tribute, the association is used for filtering purposes only and does not limit user access to tributes based on security. On the Tributes page, you can use the Sites filter to view tributes associated with specific sites.


[bookmark: Administration][bookmark: _bookmark8]Administration
The following Administration enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Administration Guide.

[bookmark: Global Change]Global Change
We made the following global change enhancements:

[bookmark: Fundraising Global Change Definitions]Fundraising Global Change Definitions
We added two new global change definitions: Manage purpose or designation information and Manage purpose or designation attributes. On the Select a global change definition screen, you can access these new definitions under Fundraising Efforts, Purposes and Designations. With the new processes, you can add, edit, and delete information and attributes on a selection of purpose or designation records.

[bookmark: Global Change Definition for Sites][bookmark: _bookmark9]Global Change Definition for Sites
Because we added site security to some records, after you upgrade these new records to not have a site assigned to them. You can globally assign site to these records from a selection with the new global change definition Add a site to records.
On the Select a global change definition screen, you can access this new global change under Site. For more information about site security and these records, see “Additional Site Security on Records after Upgrade” on page 5.

[bookmark: Educational Catalog]Educational Catalog
We added short codes to Academic Code Tables on the Educational Catalog page. Short codes can be used as another quick way to identify a degree, department, or sub department. Short codes do not appear when you manage academic these code tables from the Code Tables page in Administration.
To access the educational catalog, from Administration, click Educational catalog. To access the new short codes, click on the Academic Code Tables tab and add or edit the degree, department, or sub department.

[bookmark: Email Services]Email Services
From Administration, you can now manage the global change processes used to send email through the program such as for communications and notifications. From the Email Services page, you can manage processes to submit general purpose email messages, such as newsletters, and transactional email messages, such as revenue acknowledgements, to the Shared Services hosted by Blackbaud. To update the status of general purpose and transactional email jobs and any invalid email recipients, you can also add an email status process. To access the Email Services page, from Administration, click Email services under Configuration.
When you run the email status process, the program records any invalid email addresses based on delivery failure notifications received in response to an email job. From the Email Services page, you can view invalid email address information received from the Shared Services server and a history of previous instances of the email processes.


From the Email Services Configuration page, you can configure the connection to the Shared Services server, hosted by Blackbaud, used to send email messages through the program. You can prioritize the order in which the program submits general purpose email jobs for messages such as email blasts and newsletters to the server. To access this page from the Email Services page, click Email service settings under Configuration.

[bookmark: Fiscal Years][bookmark: _bookmark10]Fiscal Years
You can now add previous fiscal years to the database at any time. To add a previous fiscal year, from the Fiscal Years page in Administration, click Add previous. To add a new fiscal year, click Add new. You can now delete the oldest or newest fiscal year as long as no activity exists for the fiscal year.
To access fiscal years, from Administration, click Fiscal years.
[bookmark: Batch][bookmark: _bookmark11]Batch
The following Batch enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Batch and Import Guide.

[bookmark: Projected Totals in Exception Batches]Projected Totals in Exception Batches
When an exception batch is created from a revenue or sponsorship batch, the Projected # and Projected amount now reflect the number and amount of transactions in the exception batch. However, if the original batch did not contain projected totals, the exception batch will not have them either. You can still manually update the projected totals by selecting Edit, Update projected totals. Previously, exception batches did not calculate projected totals.

[bookmark: Revenue Batch Constituent Security][bookmark: _bookmark12]Revenue Batch Constituent Security
In revenue batches, you can now enable constituent security so that a batch owner cannot add revenue to constituents he does not have access to. When enabled, an exception will occur when the batch is validated or committed. The batch owner must have access to a constituent in a specific site or in a constituent security group in order to commit the batch and add the revenue.
On the Batch Entry page, click Revenue batch constituent security under Configuration. Select the checkbox to enable the additional constituent security.

[bookmark: Link a Payment to an Open Commitment]Link a Payment to an Open Commitment
When you download donations from Blackbaud Internet Solutions, you can now see if constituents already have open commitments in Enterprise CRM. The Open commitments column in the donation batch displays one of five states to indicate whether the constituent has open commitments and whether the payment in the batch will be applied to that commitment. The five options are:
· Yes, not applied — A commitment exists, but this donation will not be applied towards it.
· Yes, partially applied — A commitment exists but it is smaller than this payment, so the donation will be partially applied to the commitment and partially treated as a new donation.
· Yes, fully applied — A commitment exists and this donation will be fully applied.
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· No — No commitment exists.
· Not applicable — No constituent record was found or the payment is a recurring gift or pledge.
To access Blackbaud Internet Solutions transaction batches, from Web select Manage web transactions.
[bookmark: Communications][bookmark: _bookmark13]Communications
The following Communications enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Communications Guide.

[bookmark: Appeal Mailings]Appeal Mailings
We enhanced the copy function for appeal mailings. In previous versions, when you copied an appeal mailing, the new mailing was always assigned the same appeal and you were unable to change it. Now you have the option to copy an appeal mailing and edit its appeal or any other parameters before you save. For example, you create a new appeal and want to use an appeal mailing from an earlier appeal. Rather than recreating the mailing, you can simply copy the appeal mailing and assign it to the new appeal.
When you select an appeal mailing and click Copy, two options appear:
· To same appeal — This option creates a copy that uses the same appeal as the original mailing.
· To different appeal — This option opens the Appeal Search screen so you can select the appeal to use for the copy.
For both options, the copy opens to the Add an appeal mailing screen. You can change any parameters before you save.
To access appeal mailings, from Marketing and Communications, select Appeal mailings.

[bookmark: Mailings Tab for Appeals]Mailings Tab for Appeals
The Blackbaud Internet Solutions emails grid now appears on the Mailings tab for you to view email data associated with an appeal. The grid includes important data and calculations such as the number of emails sent, the response rate, and the total donation amount.

[bookmark: Constituents][bookmark: _bookmark14]Constituents
The following Constituents enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Constituents Guide.

[bookmark: Seasonal Address]Seasonal Address
For additional clarity, the Seasonal field now appears in the Details view on the Contact tab of a constituent’s record at all times. Previously, the field appeared only for addresses that were seasonal. For an address that is not seasonal, the field displays “not applicable.”


[bookmark: Communications Tab][bookmark: _bookmark15]Communications Tab
Blackbaud Internet Solutions email now appears on the Communications tab. This previously appeared on the Email/Newsletters tab on the Community member page. To access the Communications tab, from a constituent record, click Communications under More information.
Blackbaud Internet Solutions email is now associated with Appeal Mailings or Online Confirmations communication types. Email messages and campaigns are associated with Appeal Mailings.
Automatically generated emails, such as an acknowledgement sent when a user submits a donation, are associated with Online Confirmations.

Note: Blackbaud Internet Solutions email sent prior to Enterprise CRM 2.91 is not associated with a communication type.
Also, a new Channel field appears on the Communications tab to filter communications by all, mail, or email.

[bookmark: Newsletters Tab][bookmark: _bookmark16]Newsletters Tab
Blackbaud Internet Solutions newsletters previously appeared on the Email/Newsletters tab on the Community member page.

[bookmark: Constituencies Tab]Constituencies Tab
The Community member constituency no longer appears automatically on the Constituencies tab when sign‐up or profile data from your Blackbaud Internet Solutions site downloads to the constituent’s record. Also, the constituency has been removed from the tab for existing constituents who are members of your site.
If your organization wants to apply a constituency to these users, create a user‐defined constituency, such as Community member or Online user. From Constituents, click Constituencies under Configuration. Then, create a query of constituent records so you can globally apply the constituency to them. For future sign‐up transactions, select the constituency in the Constituency field on the User Login part in Blackbaud Internet Solutions so it downloads with sign‐up or profile transactions.
For more information about constituent record changes for members of your site, see “Communications Tab” on page 12 and “Online Information Page” on page 14.

[bookmark: Contact Information]Contact Information
If you send an email through Blackbaud Internet Solutions that returns a hard bounce, a message now appears below the Email address field on the Edit email addresses screen to indicate that the address is blacklisted. A hard bounce indicates a permanent delivery failure such as when the Internet Service Provider (ISP) reports that the email address is canceled or nonexistent. The message also appears below the Email address field if you blacklist the email address on the Email Services page in Administration. You can the correct address in the address so that the constituent can receive email from your organization. You can also update its status on the Email Services page.

Note: The Bounced field now exists in Query so you can create a group of records that contain an invalid email address.
To access constituent contact information, including email addresses, from a constituent record, click the Contact tab.
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[bookmark: Corporate Information - Prospect Plans T]Corporate Information - Prospect Plans Tab
You can now track prospect plan information and opportunity amounts for pending responses for both the organization and individual summary dashboard. The Prospect Plans tab includes a Plan Name column and a Response Pending Opportunity Amount column. In addition, you can access any prospect plan displaying in the Plan Name column by clicking on the display name.
To access the Prospect Plans tab, from an organization constituent record, click Corporate information under More information. On the Corporate Structure page, click Go to, Prospect plans. The Corporate Information page appears and you can then view the Prospect Plans tab.

[bookmark: Corporate Information - Employee Informa]Corporate Information - Employee Information Tab
An Alumni and Alumni giving column has been added to the Employee Information tab.
To access the Employee Information tab, from an organization constituent record, click Corporate information under More information. On the Corporate Structure page, click Go to, Employee information. The Corporate Information page appears and you can view the Employee Information tab.

[bookmark: Life Changes][bookmark: _bookmark17]Life Changes
Marriage options for new relationships due to marriage are now available to configure on the Life Changes page. You can configure to create new relationships when a spouse relationship is created, such as step‐parents, step‐siblings, and in‐laws. After you create a new spouse relationship, you can manage new relationships that these options create when the Marriage Options page appears.
To access life changes settings, from Constituents, click Life changes under Configuration.

[bookmark: Filter Mail Preferences and Appeal for C]Filter Mail Preferences and Appeal for Constituents by Site
Previously, mail preferences could be assigned to a site. To access mail preferences from a constituent record, click Communications under More information. On the Preferences tab, you can manage mail preferences for the constituent. This now includes a Sites filter. In addition, we added a Sites column to the list.
In addition, you can now also filter appeals on a constituent record by site. To access appeals from a constituent record, click Communications under More information. On the Appeals tab, you can manage appeals for the constituent. This now includes a Sites filter. In addition, we added a Sites column to the list.

[bookmark: Name Formats]Name Formats
The add and edit screens for name formats on a constituent record now display more information for the format and result. Available name formats are arranged in a grid that displays the fields for each format in a column called Format. A separate column, Result, shows how the constituent’s name displays for each format. You can enter a custom format in the Result field for the <Custom> format.
To access name formats, from a constituent record, select the Names tab.


[bookmark: Online Information Page][bookmark: _bookmark18]Online Information Page
From a constituent, under More information, an Online information link now appears when a constituent is also a member of your Blackbaud Internet Solutions site. To view the constituent’s online activity, click the link. The Online information page appears with web traffic details.

Note: The Online information page replaces the Community member page. The Web traffic tab previously appeared on this page. Also, the Email/Newsletters tab previously appeared on the Community member page. With the exception of the Incoming address and Forwarding address fields that now appear on the Online information page summary, email and newsletters now appear on the Communications page. For information about email, see “Communications Tab” on page 12. For information about newsletters, see “Newsletters Tab” on page 12.

[bookmark: Relationships Tab]Relationships Tab
When you add an organization relationship for an individual, the Responsibilities field now appears on the Employment and contact information tab on the Add a relationship screen. In the Responsibilities field, enter the constituent’s responsibilities for the employer. You can use this information to connect constituents with similar job responsibilities.
This field also appears when you add or edit an employment history relationship. To access the employment history, from a constituent record, go to the Relationships tab. If the constituent has a relationship with an organization, you can click Go to employment history.
Also, the Is private checkbox now appears when you use Blackbaud Internet Solutions and you create an organization relationship for an individual. Select this checkbox when the constituent wants the employment relationship hidden online. This checkbox also appears when you add or edit an employment history relationship.

[bookmark: Data Mart and OLAP][bookmark: _bookmark19]Data Mart and OLAP
The following enhancements to the standard data mart are available in Enterprise CRM 2.91. For more information about these features, see the Data Mart and OLAP Guide and the Infinity Platform Installation and Upgrade Guide.

[bookmark: Valid Date Range]Valid Date Range
You can now specify a valid date range for the OLAP cube’s date dimensions. When you set a date range, the cube excludes all dates outside of it so that only dates within the date range are considered in reports and analysis on the cube.
To specify a date range, click Edit valid date range under Configuration on the Reporting data mart page. On the Edit valid date range screen, enter a date range for the cube’s data dimension.
To apply the date range after you save it, you must reset the incremental ETL refresh to prompt a full refresh during the next ETL process and then manually start the ETL process.


[bookmark: Base Currency Measures and Base Currency]Base Currency Measures and Base Currency Dimension
The OLAP cube now includes a base currency value for every organization currency amount that is included in the data mart. These new base currency values appear in Base Currency folders for each measure group.
The new base currency values are:
· Base Revenue Amount under the Revenue measure
· Base Revenue Recognition Amount under the Revenue Recognition measure
· Base Installment Amount under the Installment measure
· Base Installment Payment Amount under the Installment Payment measure
· Base Installment Write‐off Amount under the Installment Write‐off measure
· Base Recurring Gift Installment Amount under the Recurring Gift Installment measure
· Base Recurring Gift Installment Payment Amount under the Recurring Gift Installment Payment
measure
· Base Recurring Gift Installment Write‐off under the Recurring Gift Installment Write‐off measure
· Base Fundraiser Revenue Amount under the Fundraiser Revenue measure
· Base Marketing Constituent Total Cost under the Marketing Constituent measure
In addition to the new base currency values, the OLAP cube now also includes a Base Currency dimension related to all the measure groups. This new dimension allow you to break down amounts according to different base currencies. This new dimension includes Currency and Is Organization Currency attributes.

[bookmark: Large Data Mode Configuration Option]Large Data Mode Configuration Option
The Edit Advanced Data Mart Settings screen of the Blackbaud Data Mart Deployment Wizard now includes an option to deploy the data mart in Large Data Mode.
Large Data Mode uses ROLAP (Relational Online Analytical Processing) to store data in the relational database. This avoids the size limitations of MOLAP (Multidimensional Online Analytical Processing) while maintaining the OLAP cube’s reporting functionality. However, Large Data Mode also disables drill‐through capabilities that allow users to see detail views in reports for all measure groups and in Microsoft Excel.
Because MOLAP can only handle a limited amount of data, larger databases should set this option to True. This disables drill‐through capabilities and uses ROLAP for the Constituent Lookup and Revenue Lookup dimensions. Smaller databases can set the option to False to take advantage of drill‐through capabilities in the cube.

[bookmark: Pledge Performance Report Templates]Pledge Performance Report Templates
The new Pledge Performance report templates allow you to create a workbook in Microsoft Excel and break down pledge balances according to fiscal year. The report templates also allow you to break down late pledge payments by fiscal year.


[bookmark: Direct Marketing][bookmark: _bookmark20]Direct Marketing
The following enhancements to export definitions are available in Enterprise CRM 2.91. For more information about these features, see the Marketing Efforts Guide.

[bookmark: Segments]Segments
We made enhancements that allow you to quickly verify that segments and selections include the correct constituents. Use the new Go to constituent button to open a segment member’s constituent record directly from the Current Members tab of a segment or from the Segment Members page of a marketing effort. For revenue, membership, or sponsorship segments, you also have the option to open the member’s associated revenue, membership, or sponsorship record. For example, if you defined a segment to include “Donors who gave $25 ‐ $49.99 once in the last 0‐6 months,” you can open a few constituents in that segment and view their revenue histories to verify they meet the segment’s criteria.
The Constituent lookup ID and Finder number columns now appear on the Segment Members page of a marketing effort. The Constituent lookup ID column also appears on the Current Members tab of a segment. These columns provide another way to verify that a constituent belongs in the segment. For example, if you have two constituents with the same name, you can use the Constituent lookup ID column to verify that you have the correct one in your segment.
To make Sponsorship segment records consistent with other segment types, they now include a Current Members tab.
On the Segments tab of the Segments page, you can now view the date a segment was last refreshed as well as the number of records it included at that time.
When you search for a segment, the search results grid now includes the refresh date and record counts.

[bookmark: Segment Exclusions]Segment Exclusions
On the Details tab of a marketing effort segment, you can now designate a segment as an exclusion. Segment exclusions (also known as “remainder” or “no mail” segments) allow you to quality check your marketing efforts and ensure that all donors are accounted for even if they do not receive the effort.
You can use segment exclusions to exclude records from particular segments but not from the whole marketing effort. For example, you need to make sure that none of your most responsive, premium donors are included in non‐premium segments. To do this, select the Exclude from effort but show counts option for the All premium donors segment and order the segments on Segments tab of the marketing effort as shown below. The exclusion segment ensures that all premium donors are included in the first three segments, or excluded from the effort rather than receive the non‐premium marketing.
Segment 1: Premium major donors Segment 2: Premium mid‐level donors Segment 3: Premium basic donors
Segment 4: All premium donors (segment exclusion) Segment 5: Non‐premium major donors
Segment 6: Non‐premium mid‐level donors Segment 7: Non‐premium basic donors
The Exclude from effort but show counts option appears on constituent, membership, sponsorship, and revenue segments.


The Calculate segment counts and Activate marketing effort tasks calculate and refresh the record counts for segment exclusions, but do not assign the exclusions to a constituent appeal, assign finder numbers, or apply source analysis rules.
Record counts for segment exclusions appear on the Segments tab of the marketing effort. You can view the segment's members to identify why those records were excluded from other segments in the marketing effort. You can also export an exclusion segment to a separate export file to perform quality checks.

[bookmark: Packages]Packages
To calculate package costs more precisely, you can now enter the base cost for packages, creatives, documents, materials, and expenses using four decimal places. For example, if a vendor charges you
$.0268 per piece, in previous versions you would have to round the amount up to $.03 or down to $.02, which in either case would make the total costs inaccurate.
If you purchase pieces in increments of a thousand, you can now select “Per thousand” as the distribution for the base cost of packages, creatives, documents, materials, and expenses.

[bookmark: Marketing Selections]Marketing Selections
In previous versions, you could use only the system record ID to import a selection. Because vendors may use other types of ID, now you may also use the lookup ID to import a selection for some record types, such as Event or Revenue. For the Constituent record type, you can also use an alternate lookup ID. In the ID column field (previously called the ID field), select which column of the import file contains the record ID. In the ID type field, select whether to use the system record, lookup, or alternate lookup ID to identify records in the selection.
On the Selections page in Marketing and Communications, you can now view the date a static selection was last refreshed as well as the number of records it included at that time.
When you search for a marketing selection, the search results grid now includes the refresh date and record counts.

[bookmark: Vendors]Vendors
The Marketing Vendor Search screen now includes a Status field so you can search for active or inactive vendors.

[bookmark: Ask Ladders]Ask Ladders
On the Add/Edit ask ladder screens, we changed the labels for screen items to better describe their purpose.
Amounts over — This column is now labeled Amounts at or above Round to — This column is now labeled Round up to
Multiple — This ask ladder type is now labeled Multiply
These changes do not affect how ask ladders function; they simply make these screens easier to understand.


[bookmark: Consolidated List]Consolidated List
If your organization uses a consolidated list, the Update consolidated list query view task appears on the acquisition list segment page (if that segment is part of the consolidated list) and the export definitions page. You will need to run this process periodically to update the field information in the consolidated list query view so it matches the record source query view. For example, if you add a new smart field and want that field available for export from a list segment in the consolidated list, you need to run the process.

[bookmark: Segmented House Files]Segmented House Files
In addition to the system record ID or finder number, you can now use the lookup ID or alternate lookup ID as the record identifier when you import a segmented house file. In the ID column field, select which column of the import file contains the record ID. In the ID type field, select the type of record identifier you selected for the ID column: system record, lookup ID, or alternate lookup ID.
On the File Layouts tab, you can view summary information about your file layouts. To view detailed information about a file layout, select the layout and click the new Go to layout button.
The Segmented House Files Layout page appears from which you can view a list of all imported segmented house files that use this layout. You can also view the field mappings for the layout.

[bookmark: Public Media Marketing Efforts]Public Media Marketing Efforts
Public media marketing efforts are now activated automatically when the effort is created, rather than as an additional task. In previous versions, you selected the appeal to associate with the marketing effort from the activation task. Now when you create a public media effort, the Appeal field appears on the General tab.
We also made the public media workflow more flexible. In the past, you could not add segments to a public media effort once it was activated. Now you can add new segments or edit the Start/End date, Response rate, and Gift amount fields on existing segments at any time. If no responses were processed yet for a segment, you can also edit its segment and package codes or delete it from the effort.

[bookmark: Marketing Export Definitions]Marketing Export Definitions
We added two new tabs to export definitions. From the Column order tab, you can reorder and rename column headings for the export file. From the Sort order for rows tab, you can specify a sort order for the export. The sort order helps ensure that mail merge documents, such as envelopes or labels, are in the order required by vendors.

[bookmark: Events][bookmark: _bookmark21]Events
The following Events enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Events Guide.


[bookmark: Invited Constituents Display on Registra][bookmark: _bookmark22]Invited Constituents Display on Registration Tab
Constituents invited to an event through the Invitations tab of the event record now display as registrants on the Registrations tab of the event record once the invitation has been sent. On the Registrations tab, the invited constituent’s Status displays as “No reply.” When the registration is selected, you have the option to Mark as declined or Register, depending on the invitee’s response.

[bookmark: Update Event Attendance]Update Event Attendance
The new Update event attendance task allows you to update all registrants whose attendance status remains open. For example, you may want to designate all registrants with an open status as “No‐show.”
From an event, click Update event attendance under Tasks.

[bookmark: Walk-In and Preregistration Types]Walk-In and Preregistration Types
When adding an event registrant, you now identify the registrant as either a Preregistration or Walk‐in registration. When someone registers in advance of the actual event, select Preregistration.
Constituents invited to an event through the Invitations tab of the event are automatically added as registrants on the Registrants tab of the event with a status of “No reply.” You do not need to add invited constituents as preregistration registrants manually. For more information, see “Invited Constituents Display on Registration Tab” on page 19.
If someone registers at the event, select Walk‐in registration. If you select Walk‐in registration, the registrant is automatically marked as “Attended” on the Registrations tab.

[bookmark: Updates to the Event Profile Report]Updates to the Event Profile Report
In the Registrants section of the Event profile report, we updated Registration status and Attended options to reflect updates made to event registration.
Registration status now includes “Canceled,” “Will not attend,” “Registered,” and “Walk‐in.” Attended now includes “Yes,” “No,” and “No‐show.”
[bookmark: Fundraising][bookmark: _bookmark23]Fundraising
The following Fundraising enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Fundraising Guide.

[bookmark: Designation Queries]Designation Queries
Donor challenge fields are easier to find in a Designation query. The Donor Challenge node now appears at the top level in the Field Explorer pane, rather than nested in the Revenue Splits node.


[bookmark: Donor Challenge Recognition Credits]Donor Challenge Recognition Credits
We updated how recognition credits for matched gifts from donor challenges are recorded. When there is a donor challenge claim with an external sponsor, recognition credits are created on the claim for the sponsor and original donor. When there is a donor challenge claim with an internal sponsor, a recognition credit is created that is not linked to a revenue record, which records the recognition credit for the donor from the sponsor’s match.
On the revenue record, the Recognition tab and Edit recognition credits screen are updated. On the Revenue and Recognition page of the constituent, the Recognition History tab is updated.

[bookmark: General Ledger Setup][bookmark: _bookmark24]General Ledger Setup
The following General Ledger mapping enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Administration Guide.

[bookmark: Review Unmapped Transaction Messages]Review Unmapped Transaction Messages
The program now provides a list of unmapped transactions as well as a business process to help you make corrections. For the program to track unmapped transaction messages, you must use the Unmapped transaction setting link to associate an account with transactions that are missing a valid GL transaction mapping. You can access this link from the General ledger setup page for an account system.
Unmapped transaction messages are generated due to unmapped segments, missing transaction mappings, and missing GL accounts. A message is unique and is generated for one or more transactions with incomplete or missing mappings. You can click on a message to view a list of all transactions that pertain to that specific message. If necessary, you can click a transaction to access the specific record associated with the transaction, such as a payment, pledge, or planned gift.
Use the messages to correct any incomplete mappings. Once you make corrections, you can run a process to update the GL distributions for those transactions.

[bookmark: Enable or Disable General Ledger][bookmark: _bookmark25]Enable or Disable General Ledger
From the General ledger setup page of an account system in Administration, you can now click
Enable/disable general ledger under Configuration to enable or disable general ledger.
General ledger is, by default, enabled and creates transactions with a post status of “Not posted.”
However, you may find that your organization needs to track constituents and other activity within the system, but has no need to post transaction activity from within the program for use with an external general ledger. To meet this need, you can now disable general ledger within the program.
When you disable general ledger, tasks in the General ledger setup area of Administration are no longer required. Valid transaction and segment mappings, GL accounts, and an account structure are no longer necessary to save and post transactions in your system. Going forward, the program will create transactions without GL distributions. Since no distributions exist, a GL distribution tab may continue to appear on a transaction record, but will not display distribution account rows for the transaction.
Transactions you enter in the program will have a post status of “Do not post.”
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When general ledger is disabled, the tasks in the General ledger setup area of Administration are still available to you. You can choose to create transaction and segment mappings, GL accounts, and an account structure. You may find it easier to set up your general ledger while general ledger is disabled. Remember, you must enable general ledger in order for all parts of your general ledger setup to work properly and for transactions to post.

Note: You do not need to turn on general ledger unless you previously disabled it and now wish to enable it again. Note that when you enable general ledger after you previously disabled it, transactions you previously entered in the program will retain a post status of “Do not post.”

If general ledger is enabled and you now wish to disable it, and your system includes transactions with a post status of “Not posted,” a warning message appears. Before you can disable general ledger, you must either manually post those transactions or change their post status to “Do not post.”

[bookmark: Post Unlinked Payments to General Ledger][bookmark: _bookmark26]Post Unlinked Payments to General Ledger
You can now specify whether or not payments must be linked to deposits in order to successfully post to your general ledger. From the General ledger setup page of an account system in Administration, click Payment posting options under Configuration. The Payment posting options screen appears.

Note: The Payment posting options task is only available when you enable general ledger. To work with the Enable/disable general ledger task, from the General ledger setup page of an account system in Administration, click Enable/disable general ledger.
To require payments to be linked to deposits in order to post to the general ledger, select Require posting Cash, Check, and Credit card payments with deposits. Use this setting to post deposits with their linked payments.
To allow unlinked payments to post directly to the general ledger, select Allow direct posting of all payments. Use this setting to post all payments including Cash, Check, and Credit card without linking payments to deposits. When you select this option, the program uses the default transaction mappings for the cash account to post payments. The post date uses the transaction date similar to non‐depositable payment methods, such as stock.

[bookmark: Map Sold Gift-in-kind Distributions in F][bookmark: _bookmark27]Map Sold Gift-in-kind Distributions in Fixed Assets Office
In the Fixed Assets Office, you can now create transaction mappings for sales of gift‐in‐kind. From the Fixed Assets Office page, when you click Add or Edit, the Define mappings screen appears. From this screen, when you click Payment method to access the Payment types screen, three new payment methods are now available: Sold Gift‐in‐Kind, Sold Gift‐in‐Kind Gain, and Sold Gift‐in‐Kind Revenue Fee.
From the General ledger setup page in Administration, select the account system and click Go to account system. On the account system page, click Define Transaction Mappings. On the Transaction Mappings page, select Fixed Assets and click Go to office. From the Fixed Assets Office page, you can manage the GL distributions for sold gifts‐in‐kind.

[bookmark: Memberships][bookmark: _bookmark28]Memberships
The following Memberships enhancements are available in Enterprise CRM 2.91 For more information about these features, see the Memberships Guide.


[bookmark: Limit Print Membership Cards Process to ]Limit Print Membership Cards Process to New, Rejoined, or Renewed Members
When you add a print membership card process, you can now select to only print cards for new members, renewed members, or rejoined members. For example, if you send a different letter to new members than you do to renewed members, you can create two processes and easily assign one to new members and one to renewing members.
To limit the print membership card process, on the Add a print membership cards process screen, click the Limit to checkbox, and then select New members, Renewed members, or Rejoined members. If you do not select to limit the process, all membership cards will be included.

[bookmark: Microsoft Office and Exchange 2010][bookmark: _bookmark29]Microsoft Office and Exchange 2010
Version 2.91 is now compatible with Microsoft Office 2010. For example, you can merge receipt and pledge reminder data with Word 2010. You can also pull data from the OLAP cube into spreadsheets in Excel 2010.
In addition, version 2.91 is now compatible with Microsoft Exchange 2010 when you configure integration with Microsoft Outlook. This integration allows you to create contact records and calendar items in Outlook based on constituent records and then download changes and email messages.

Note: In the Blackbaud ribbon in Excel, the Refresh All button has been updated to only request login credentials once. Previously, the Refresh All button requested credentials for each pivot table in the workbook.

[bookmark: Prospects][bookmark: _bookmark30]Prospects
The following Prospects enhancements are available in Enterprise CRM 2.91 For more information about these features, see the Prospects Guide.

[bookmark: Prospect Research Report Templates]Prospect Research Report Templates
To access the new prospect research report templates, from Prospects, click Prospect research report templates under Configuration. From this page, you can view all existing report templates, add new templates, edit existing templates, copy from an existing template to add a new template, and delete templates. Additionally, you can set which template you want to use as your default.
Once a template is created, you can select it from the Template field added to the Prospect Research Report. To access the report to use the templates, go to a prospect record and click Wealth and ratings under More information. On the Wealth and Ratings page, click Prospect research under Reports.

[bookmark: Address Information Included in Philanth]Address Information Included in Philanthropic Gift Returns
We have improved WealthPoint searches. Depending on a likelihood match, location information can now appear in DonorBank and NOZA returns. Location matches are rated based on a scale of 0‐100. Scores 80 and higher, which fall into the “very likely to be correct” category, are matched to gift records and included with the returned WealthPoint information.
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[bookmark: Additional SIC Codes and Valuation Impro]Additional SIC Codes and Valuation Improvements to D&B Records
The Valuation tab of the D&B Business Ownership record in Wealth and Ratings now holds up to six SIC codes along with related Ratio information.

Note: Most business ownership records will not return six SIC Codes. The average return is one or two, but in the few cases where more codes are available, the updated business ownership record can now accommodate the additional codes.
In addition, the Valuation data displayed on this tab now includes ratio information. The application searches each ratio column. Data located in the first populated column is used to determine the Valuation amount. The Valuation amount is still editable.

[bookmark: Manage Stewardship Plans for Multiple Pr]Manage Stewardship Plans for Multiple Prospects
Manage stewardship plans has been added to Prospects. From this page, you can add business processes to add stewardship plans and steps to multiple prospects at the same time. You can also add a process to add steps to existing plans, as well as a process for stewardship officer assignments. This is detailed in a new chapter of the Prospects Guide, Manage Stewardship Plans in Bulk.

[bookmark: Plan Steps on Add and Edit Stewardship P]Plan Steps on Add and Edit Stewardship Plan Screens
The add and edit screens for stewardship plans have been updated to include a tab for steps. From Prospects, click Add a stewardship plan. On the Add a stewardship plan screen, you can now access the Plan steps tab. With this tab, you can now add steps at the same time you add the stewardship plan. The tab contains a grid with fields similar to those on the Add stewardship plan steps screen.

[bookmark: Plan Steps Added to Bulk Prospect Manage]Plan Steps Added to Bulk Prospect Management
A Plan steps tab has been added to the Add an add prospect plans process screen. From this tab, you can define the steps you want to include in the bulk process. Previously, you could add prospect plans to multiple prospects at one time, but you couldn’t add steps to those plans.
To add plan steps when you add plans to prospects in bulk, from Prospects, click Manage prospects and plans in bulk. On the Add Prospect Plans Process tab, click Add. You can now steps on the Plan steps tab.

[bookmark: Improved Confidence Rating Icons]Improved Confidence Rating Icons
When working on the Wealth and Ratings details page, now both the star and the check icon can display on the same record. The meanings of the icons have not changed. For more information about the existing icons, see the Confidence Rating section of the Manage Wealth Summary Information chapter of the Prospects Guide.


[bookmark: Planned Gifts]Planned Gifts
We added several new fields to the Add and Edit a planned gift screen. When you select “Life insurance” in the Planned gift vehicle field, additional fields and checkboxes are now available to further identify and track a life insurance policy.
· Policy number ‐ Enter the life insurance policy number.
· Issue date ‐ Select the date the policy was issued.
· Face value ‐ Enter the original stated value of the insurance policy. If your organization uses
Multicurrency, the value appears in the base currency type.
· Policy includes dividend participation ‐ Select this to specify that the policy includes dividend participation.
· Frequency ‐ We enhanced this field to include “Paid up” as a selection. When you select “Paid up,” the policy is considered paid in full.
· Loan is allowed ‐ Select this checkbox to specify that a loan is allowed on the policy.
· Outstanding loan amount ‐ When you select Loan is allowed, the Outstanding loan amount
checkbox is enabled. Enter the outstanding loan amount.
Details for the new fields also appear in the summary section on a planned gift record. We added the new fields to the Planned Gifts query. In addition, when you select “Payment frequency” as a query filter for the Planned Gifts query, “Paid up” now appears as a value.

[bookmark: NOZA Link Added to Link Tank]NOZA Link Added to Link Tank
Link Tank now includes a NOZA search link. To view Link Tank, from a prospect record, click Wealth and ratings under More information. On the Wealth and Ratings page, click View, Link Tank from the menu bar.

[bookmark: Stewardship Plan Steps]Stewardship Plan Steps
We enhanced several areas related to stewardship plan steps.
· We added a new way to add a stewardship plan step and assign plan participants. From the Details tab of a stewardship plan, click Add Steps. The Add stewardship plan steps screen appears. From this screen, we added the new Add additional details link. When you click this link, the Add stewardship plan step screen appears where you can add a new step and use the new Plan participants field to assign constituents and prospects as participants for the plan. Plan participants also appears on the Edit stewardship plan step screen.
· We removed the Assign steps to and Associate plan(s) links and replaced them with the Add additional details link in the following places: Add pending stewardship plan steps screen, Edit pending stewardship plan steps screen, and the Add completed stewardship plan steps screen.
· On the Details tab of a Stewardship plan step page, the Participants field appears and displays participants associated with the plan.
· For a Constituents query, we added a new Plan Participants node under the Steps node. The Plan Participants node includes constituent fields.


[bookmark: Multiple Commitments with Same Designati]Multiple Commitments with Same Designation on Opportunities
When you add an opportunity to a prospect plan, you can now use the same designation more than once if the funding methods, categories, types, or use codes are different. For example, a donor may intend to give a major gift to a designation, of which half will be funded as a planned gift and half will be funded as cash. Previously, users could only add unique designations for the same opportunities.
To add an opportunity, from a prospect plan select Add in the Opportunities tab.

[bookmark: Manage Prospects and Plans in Bulk]Manage Prospects and Plans in Bulk
We modified the Add Prospects Plans Process to ensure that only users with appropriate access can add major giving prospects and assign prospect managers. For users without appropriate rights, the following changes apply:
· On both the Add and Edit forms for a prospect plan process, the Manager for new prospects field is disabled.
· When the Add prospect plans process runs, the process does not create major giving prospects. Any constituents included in the Constituent selection field on the Add prospect plans process screen are included in the Add Prospect Plans Process Report.
· When the Add prospect plans process runs, the ability to add or edit the prospect manager is disabled.
· The Add Prospect Plans Process Report now includes sections that list constituents who were not added as major giving prospects as well as constituents who were added as major giving prospects, but without prospect managers.

[bookmark: Add an Add Opportunities Process]Add an Add Opportunities Process
We made several enhancements to the Add an add opportunities process:
· We added several new fields to both the Add and Edit an add opportunities process screens. The fields include: Expected ask amount, Likelihood, Expected ask date, Ask date, and Response date. We also added these fields to the Run an opportunities process screen.
· We added “Response pending” as a selection in the Status field.
· The new fields now appear in the summary section of the process status page.
· We also added a new “Opportunities with a Qualified or Response Pending status cannot be added to a former major giving prospect” section to the Add an add opportunities process report.
To add opportunities processes in bulk, from Prospects, click Manage prospects and plans in bulk. On the Manage prospects and plans in bulk screen, click the Add Opportunities Process tab.

[bookmark: Query and Export][bookmark: _bookmark31]Query and Export
The following Query enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Query and Export Guide.


[bookmark: Export Definitions]Export Definitions
We added two new tabs to export definitions.
From the Column order tab, you can reorder and rename column headings for the export file.
From the Sort order for rows tab, you can specify a sort order for the export. The sort order helps ensure that mail merge documents, such as envelopes or labels, are in the necessary order.

[bookmark: Export Queries to *.xlsx]Export Queries to *.xlsx
We added options to export some queries to Microsoft Excel (*.xlsx).

[bookmark: Lookup IDs]Lookup IDs
In previous versions, you could use only the system record ID to import a selection. Because vendors may use other types of ID, now you may also use the lookup ID to import a selection for some record types, such as Event or Revenue. For the Constituent record type, you can also use an alternate lookup ID. In the ID column field (previously called the ID field), select which column of the import file contains the record ID. In the ID type field, select whether to use the system record, lookup, or alternate lookup ID to identify records in the selection.
On the Selections tab of the Query page, you can now view the date a static selection was last refreshed as well as the number of records it included at that time.

[bookmark: Copy an Existing Query]Copy an Existing Query
If you need to create a query that uses settings similar to an existing query, to save time, you can now create a copy of the existing query and use this copy as your starting point for your new query. This allows you to quickly create new queries without starting from scratch. The Copy functionality works even with locked queries.
From Query, on the Queries tab, select a query and click Copy. The query screen appears and you can make any necessary changes to the filters, output, or anything else for the query.

[bookmark: Constituent Organization Relationship]Constituent Organization Relationship
When you create a constituent query, you can now include the name of a constituent’s organization relationship in the output. From the constituent query, select the Constituent name field from the Relationship node under Addresses.

[bookmark: Sites]Sites
For every query that currently includes the ability to query by site, we added a Sites node that appears in Field Explorer. On a New Ad‐hoc Query screen, when you select the Sites in the Field Explorer, the Acronym, Short name, Site ID, Site path, and Type fields are available.
From within the Sites node, when you select to use the Site record field as a filter, two new query operators and a checkbox are available:


· When you select “Under” as the query operator in the Sites/Site record field, results include all child sites of the parent site. When you select the new Include current hierarchy node checkbox, the parent site is also included in your results. Click the binoculars in the Value field to access the Site Search screen.
· When you select “Not under” as the query operator in the Sites/Site record field, results include all other sites in the site hierarchy except the selected parent's child sites. When you select the new Include current hierarchy node checkbox, the parent site is also included in your results but the parent's child sites are still excluded. Click the binoculars in the Value field to access the Site Search screen.

[bookmark: Registrant Information]Registrant Information
We enhanced the way you query event and registrant information.
· For the Registrants query and Registrants export definition, we added an Event Hierarchy node. In the Event Hierarchy node, you can access the Events and Registrants nodes, which include all available event and registrant fields. Use the Event Hierarchy node to query and create streamlined output that combines both event and registrant fields.
· For the Registrants query, from within the Event node, when you select to use the Event record field as a filter, two new query operators and a checkbox are available and are used to filter data stored hierarchically:
· When you select “Under” as the query operator for Event Hierarchy/Event/Event record or Event/Event record, results include all supporting events of the top tier event. When you select the new Include current hierarchy node checkbox, the top tier event is also included in your results.
Click the binoculars in the Value field to access the Event Search screen.
· When you select “Not under” as the query operator for Event Hierarchy/Event/Event record or Event/Event record, results include all other events in the event hierarchy except the supporting events of the top tier event you select. When you select the new Include current hierarchy node checkbox, the top tier event is also included in your results but the supporting events of the top tier event you select are still excluded. Click the binoculars in the Value field to access the Event Search screen.
· We added the new Multi‐level Event Registrants smart query. This smart query offers streamlined registrant information for any event within a multi‐level event. For example, your organization is hosting the 2011 Alumni Reunion Weekend. This event includes three supporting events: a tailgate, a family picnic, and a formal gala, and you want to view registrants for events associated with the entire multi‐level event. In the Event field on the Parameters tab of the smart query, you select “2011 Alumni Reunion Weekend.” In the Registrants field, you can select a registrant selection query to narrow your search results. For example, you can include a selection of host registrants or registrants with an outstanding balance. The Results tab displays one registration for each constituent registered for any event within the event hierarchy.

[bookmark: Revenue][bookmark: _bookmark32]Revenue
The following Revenue enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Revenue Guide.


[bookmark: Configure Matching Gift Preferences][bookmark: _bookmark33]Configure Matching Gift Preferences
In Revenue, you can configure system preferences for matching gifts. Previously, you determined the criteria for when the program automatically creates a matching gift claim. You also selected the default matching gift recognition credit types for matching gift recognition credits the program creates.
Additionally, you determined if recognition credits should be generated for the donor only or for any constituents associated with the original revenue as well.
Now, you also specify that recognition credit should be generated for the organization matching the gift, either at the time the matching gift claim is generated or when the payment for the matching gift claim is added.
From Revenue, click Matching gift preferences under Configuration.

[bookmark: Matching Gift Claims]Matching Gift Claims
We made the following changes to matching gift claims:
· When you select Auto‐create matching gift claim from matching gift relationships on the Matching gift preferences screen, the program creates a matching gift claim for payments added through the enhanced revenue batch template and the revenue update batch template. Matching gift claims appear on the Matching Gifts tab of a payment record. To select matching gift preferences, click Matching gift preferences from Revenue.
· You can now manually add a matching gift claim to a recurring gift payment through the enhanced revenue batch template and the revenue update batch template. To access the Add matching gift claims screen, select a transaction in the batch, and click Revenue, Matching Gift from the menu bar.
We enhanced the way you can view matching gift claim information:
· From both the Add and Edit a payment screen, when you select “Matching gift claim” in the Application field, matching gift claim information appears in a grid. We rearranged the fields included in this grid to appear in a more consistent format. In addition, the Lookup ID is now included next to the constituent's name in the grid.
· On the Details tab of a payment record, for matching gift claim information, the Lookup ID now appears next to the constituent's name.
· On the Designations tab of a matching gift claim record, under Details, the Lookup ID now appears next to the constituent's name.
· When you access the Apply to commitments screen from both an Enhanced Revenue Batch and a Revenue Update Batch, the constituent's Lookup ID now appears next to the constituent's name in the Description field. If necessary, you can hover your mouse over the Description field to view the entire Lookup ID as a tooltip.

[bookmark: Merchant Accounts and the Blackbaud Paym][bookmark: _bookmark34]Merchant Accounts and the Blackbaud Payment Service
In Revenue, the terminology for managing merchant accounts and the merchant accounts page has been updated.
· The configuration task to manage merchant accounts is named Blackbaud Payment Service merchant accounts. Previously it was named BBPS merchant accounts.
· The merchant accounts page is named Blackbaud Payment Service Merchant Accounts page.
Previously it was named BBPS Merchant Accounts page.


[bookmark: Three-Domain Secure (3DS) Support][bookmark: _bookmark35]Three-Domain Secure (3DS) Support
When you add or edit a merchant account, you can now enable Three‐Domain Secure (3DS) authentication for Card Not Present transactions if using a payment processor that supports 3DS.
3DS authentication was developed by the major credit card providers as an additional security layer for online transactions. Examples of 3DS authentication include Verified by Visa and MasterCard SecureCode.
To access merchant accounts, from Revenue, click Blackbaud Payment Services merchant accounts under Configuration.

[bookmark: Blackbaud Payment Service Login]Blackbaud Payment Service Login
When you enter your credentials for the Blackbaud Payment Service, you can now test your connection to the service. From Revenue, click Blackbaud Payment Service merchant accounts under Configuration. On the merchant accounts page, click Edit Blackbaud Payment Service login under Tasks. On the Edit Blackbaud Payment Service login screen, you can enter your credentials and click Test connection.

[bookmark: Sponsorship Additional Donation Revenue ]Sponsorship Additional Donation Revenue Type
We added a new revenue type to use for donations in addition to sponsorship payments.

[bookmark: Anonymous Indicator]Anonymous Indicator
The Anonymous indicator is used to help you identify a donor’s anonymous revenue. To more easily identify anonymous information, we updated the Anonymous indicator icon. For consistency, we added the Anonymous indicator to additional places in the program to represent anonymous revenue:
· Summary tab of a constituent record
· Planned Gifts and Matched Gifts tabs of the Revenue and Recognition page for a constituent
· Planned Gifts tab of a prospect record
· Summary section of a stewardship plan

[bookmark: Sell Gift-in-Kind]Sell Gift-in-Kind
We made several enhancements to gifts‐in‐kind, including the ability to sell gifts‐in‐kind.
· In the Fixed Assets Office, you can now create transaction mappings for sales of gift‐in‐kind. From the Fixed Assets Office page, when you click Add or Edit, the Define mappings screen appears. From this screen, when you click Payment method to access the Payment types screen, three new payment methods are now available: Sold Gift‐in‐Kind, Sold Gift‐in‐Kind Gain, and Sold Gift‐in‐Kind Revenue Fee.
From the General ledger setup page in Administration, select the account system and click Go to account system. On the account system page, click Define Transaction Mappings. On the Transaction Mappings page, select Fixed Assets and click Go to office. From the Fixed Assets Office page, you can manage the GL distributions for sold gifts‐in‐kind.


· On the Edit gift‐in‐kind appraisal settings screen, we changed the Appraisal threshold field to Appraisal threshold (per unit). Previously, this field was calculated by the entire payment, but is now calculated per unit.
· From the Appraisals tab of a gift‐in‐kind payment record, when you select to add or edit an appraisal, the new Appraisal fee field appears. In this field, enter the appraisal fee associated with the appraisal of the gift‐in‐kind. The Appraisal fee field is not required, is not included in appraisal calculations, and has no impact on general ledger mappings or distributions. The Appraisal fee column also appears under the Appraisals grid of the Appraisals tab.
· You can now sell a gift‐in‐kind item. From a gift‐in‐kind payment record, click Sell gift‐in‐kind under
Tasks. The Sell gift‐in‐kind screen appears where you can enter information about the sale.
· After you sell a gift‐in‐kind item, you can undo the sale transaction. From the record of the sold gift‐in‐kind payment, click Undo sale of gift‐in‐kind under Tasks. When you undo a sale of gift‐in‐kind, you undo the most recent sale transaction associated with the gift‐in‐kind payment. To undo an earlier gift‐in‐kind sale transaction, you must first undo the transactions made since that transaction.

Note: The Sell gift‐in‐kind and Undo sell gift‐in‐kind tasks are only available when you select “To sell” in the Disposition field for a gift‐in‐kind payment.
· If an appraisal is required, the Sell gift‐in‐kind task is disabled until the required appraisal is entered on the Gift‐in‐kind payment record.
· We added a new Gift‐in‐Kind Sales tab to the gift‐in‐kind payment record. From this tab, you can view information about the gift‐in‐kind and the sale of its units such as the date, amount, gain or loss, and number of units sold. Click Edit or Adjust to edit details about the gift‐in‐kind sale transaction.
· A new Sold Gift‐in‐kind GL distributions grid appears on the GL Distributions tab of a gift‐in‐kind payment record. This grid displays information about the revenue gained or lost from the sale of the gift‐in‐kind and how it will be distributed in the general ledger. Click Edit distribution or Edit posted distribution to adjust distribution information.
· We added the Gift‐in‐Kind Sale node to the Revenue query. This node includes the following fields: Addition/Reduction, Appraised value, Date of sale, Fair market value, GL post date, GL post status, Item name, Sale amount, Units remaining, Units sold, and Unsold amount.
· We added the Appraisal fee field to the Appraisals node in the Revenue query.
· When you run a Post to GL process, the Pre‐post and Post reports now display GL distribution information for Sold Gift‐in‐Kind, Sold Gift‐in‐Kind Gain, and Sold Gift‐in‐Kind Loss payment methods.
· The Account Distribution report now displays GL distribution information for Sold Gift‐in‐Kind, Sold Gift‐in‐Kind Gain, and Sold Gift‐in‐Kind Loss payment methods.
· The Adjusted Revenue report now displays GL distribution information for Sold Gift‐in‐Kind, Sold Gift‐in‐Kind Gain, and Sold Gift‐in‐Kind Loss payment methods.

[bookmark: Account Distribution Report]Account Distribution Report
We enhanced the Account Distribution report.
· The report previously included only revenue transactions, but now includes all transactions during a given time period.
· You can use the Account system field to select the account system for the transactions you want to view. This field only appears if your organization configures multiple general ledger account systems and implements site security, and you have rights to work with multiple account systems.
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· You can now click Include to filter by GL account.
· You can also use the Post date and Post status fields to further define the information you want to view.
· Click Include detail to display the report in both detail and summary format.
· Select Group by account alias to group the report by account alias. If you do not select this option, the report is grouped by GL account.
· If you use Multicurrency, use the Currency filter to determine how you want to view transaction amounts in the report.

[bookmark: Consolidated Payments by Constituent][bookmark: _bookmark36]Consolidated Payments by Constituent
When you process direct debit and credit card transactions, multiple payments from the same account or cardholder within a short period of time may trigger fraud alerts. To prevent transactions from being mistakenly marked as suspect, you can now configure some revenue processes to consolidate payments received from the same constituent. For a Generate payments process, Generate direct debit files process, or Credit card processing process, the Consolidate multiple commitments to a single payment by constituent checkbox now appears. When you select this option, the process automatically groups multiple payments from the same constituent within the batch into a single transaction when the account number and currency are the same.
To access these processes from Revenue, click EFT.

[bookmark: Multiple Direct Debit Header Files]Multiple Direct Debit Header Files
We made several enhancements to direct debit header files and the fields associated with both the direct debit header file and direct debit transmission file.
· The program now supports multiple direct debit header files so that each general ledger system can have its own direct debit header file.
· In Revenue, we removed the Direct debit header file link under Configuration. You now specify EFT details, including direct debit header file information, from a bank account record in Treasury.
· From a bank account record in Treasury, we added the Add EFT information link under Tasks. Click this link to access the new Edit EFT file information screen. On this screen, you can add EFT information specific to a bank account such as the Immediate destination, Immediate origin, Company ID, and Company ID prefix. When you create a direct debit transmission file, the program pulls EFT information you specify in Treasury as well as organization information in Constituents.
· After you add EFT information for a bank account, the new EFT Information tab appears on the bank account page. This tab displays EFT information specific to the bank account. To edit this information, click Edit. The Edit EFT file information screen appears where you can add or edit details. This screen is the same screen that appears when you click Add EFT information under Tasks. Note that after you add EFT information for the first time, Add EFT information no longer displays under Tasks.
· On the Add a direct debit file process and Add a prenotification process screens, we removed the Immediate destination name field and Create credit offset transaction checkbox. These items now appear on the Edit EFT file information screen in Treasury. In addition, we renamed Create credit offset transaction to Create offsetting transactions.
· The Create credit offset transaction checkbox no longer appears on the Run direct debit file process and Run prenotification process screens.


· The Credit offsetting transaction section of a direct debit transmission file is now called Offsetting transactions and includes any transactions that credit your organization's account for the money debited from the donor's accounts.

[bookmark: Donor Challenge Recognition Credits]Donor Challenge Recognition Credits
We updated how recognition credits for matched gifts from donor challenges are recorded. When there is a donor challenge claim with an external sponsor, recognition credits are created on the claim for the sponsor and original donor. When there is a donor challenge claim with an internal sponsor, a recognition credit is created that is not linked to a revenue record, which records the recognition credit for the donor from the sponsor’s match.
On the revenue record, the Recognition tab and Edit recognition credits screen are updated. On the Revenue and Recognition page of the constituent, the Recognition History tab is updated.

[bookmark: Sponsorship][bookmark: _bookmark37]Sponsorship
The following Sponsorship enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Sponsorship Guide.

[bookmark: Add Recurring Additional Gift to Sponsor]Add Recurring Additional Gift to Sponsorship
If a sponsor wants to include a recurring gift to your organization in addition to sponsoring an opportunity, you can now record this additional gift from the Sponsorship record. Under Tasks, click Add recurring additional gift and the Add a recurring additional gift screen appears.

[bookmark: Active Financial Commitments in Sponsor ]Active Financial Commitments in Sponsor Summary
We added information about a sponsor’s active financial commitments to the summary view of the sponsor record.

[bookmark: Commitment ID Added to Sponsorship Views]Commitment ID Added to Sponsorship Views
The commitment ID associated with a sponsor’s commitment(s) now displays on the sponsor record, sponsorship record, and in a sponsorship search.

[bookmark: Treasury][bookmark: _bookmark38]Treasury
The following Treasury enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Treasury Guide.

[bookmark: Link Multiple Payments]Link Multiple Payments
On the Link multiple payments screen, the Authorization code field now appears as a column on the Linked payments and Unlinked payments tabs. This field also appears as a column on the Payments tab of a deposit record.
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[bookmark: View Unlinked Payments]View Unlinked Payments
From the Link multiple payments screen appears, when you select a deposit and click Apply, the Unlinked payments tab displays all payments available to be linked to the deposit. The program can now display more than one hundred available payments. To access the Link multiple payments screen, click Link multiple payments from the Treasury page.

[bookmark: Deposit Report]Deposit Report
We made several enhancements to the Deposit report.
· The Account distribution summary checkbox now appears on the Deposit report. When you select it, an account distribution summary section appears and includes distribution information for each deposit included in the report.
· When you select Account distribution summary, the Group by account alias checkbox is enabled.
Select it to group the report by account alias. If you do not select this option, the report is grouped by GL account.
· We also added Authorization code as a column in the Detail section of the report.
· In the Detail and Summary sections of a Deposit report, credit card sub‐types now appear for all credit card payments included in the deposit. In addition, on the Payments tab of a deposit, the Payment method field now displays the sub‐type for a credit card payment.

[bookmark: Web][bookmark: _bookmark39]Web
The following Web enhancements are available in Enterprise CRM 2.91. For more information about these features, see the Web Transactions Guide.
In addition to the CRM enhancements in Web, Blackbaud Internet Solutions includes new CMS features in version 2.91. For information about these features, go to  http://www.blackbaud.com/support/guides/bbncbbec.aspx.

[bookmark: Configure Web Integration][bookmark: _bookmark40]Configure Web Integration
To access the Configure integration task, from Web, click Manage web transactions. On the Web Transactions page, click Configure integration under Tasks.

[bookmark: General Tab]General Tab
The Configure integration task now includes a Former primary address field on the General tab. In this field, select an address type to assign to inactive address information downloaded with a transaction.
For example, you include the Addresses element on the Profile Update Form so website users can manage multiple addresses on profiles. When a website user clicks Inactive beside an address, a transaction processes to update the constituent record. The transaction includes data to update the address type to the type you select in the Former primary address field.


[bookmark: Auto-match Tab]Auto-match Tab
When you select criteria to automatically match downloaded website users to constituents in your database, you can now match by educational institution and email. From the Configure integration task, on the Auto‐match tab, select Last name/Organization name/Educational institution and Any email.

[bookmark: Design Sponsorship Form]Design Sponsorship Form
We added a Force start date option to the Payment Schedule section of the Design Sponsorship form. If you use this option, you can select a frequency (weekly, monthly, annually) to associate with the recurring gift.

[bookmark: Web Transactions]Web Transactions
· You can now filter assignments from the Add batch assignment screen based on BBIS site information. The “BBIS Site” option has been added to the Assign by field. When you select this option, the Assign by site section appears on the screen, and you can select the site(s) on which you want to base your assignment.
· The Transaction Types tab has been renamed Batch assignment settings, as has the grid title displayed on this tab and the add/edit screens accessed from this tab (now titled Add batch assignment settings and Edit batch assignment settings). Also, the Type column on the tab has been relabeled Name.
· Help pop‐ups have been added to the Batch assignment grid on the Add/Edit batch assignment settings screen and the Batch owners section of the Add batch assignment screen.
· If you allow for recurring gifts in addition to tribute gifts on your Web page, and your online donor selects the Recurring gift option, the Tribute section no longer appears on the form. This prevents the donor from trying to set up a tribute with a recurring gift, which is not supported in Enterprise CRM. In addition, on the Review Transaction Data screen in Enterprise CRM, the Tribute tab no longer displays for a recurring gift transaction.
In addition, on the Review Transaction Data screen, the Tributes tab no longer displays for a recurring gift transaction.
· On the Payment tab of the Review transaction data screen, the Apply to commitment functionality is now available for one‐time donations, so if a donor submits a one‐time donation that is intended as a payment against an existing commitment, you can properly record the transaction.
· When a user removes a spouse on a Profile Update Form, the Change this constituent’s current spouse relationship into a former spouse relationship checkbox now appears. This checkbox currently appears when a user removes a spouse from a Profile Form part, so the enhancement only applies to the form.

[bookmark: Link a Payment to an Open Commitment]Link a Payment to an Open Commitment
When you download donations from Blackbaud Internet Solutions, you can now see if constituents already have open commitments in Enterprise CRM. The Open commitments column in the donation batch displays one of five states to indicate whether the constituent has open commitments and whether the payment in the batch will be applied to that commitment. The five options are:
· Yes, not applied — A commitment exists, but this donation will not be applied towards it.
· Yes, partially applied — A commitment exists but it is smaller than this payment, so the donation will be partially applied to the commitment and partially treated as a new donation.


· Yes, fully applied — A commitment exists and this donation will be fully applied.
· No — No commitment exists.
· Not applicable — No constituent record was found or the payment is a recurring gift or pledge.
To access Blackbaud Internet Solutions transaction batches, from Web select Manage web transactions.
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