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About the GIFTS 6.4 Upgrade
This section answers some frequently-asked questions about the 
GIFTS 6.4 upgrade:

What is new in version with this upgrade? This upgrade not 
only updates GIFTS to version 6.4 but also IGAM to version 5. With 
these main upgrades come many new features. Below are some of 
the highlights:

New Features of GIFTS 6.4:

❖ Upload and display Payment Status on applicant My Accounts 
pages

❖ Generate printed correspondence as an attachment when creating 
e-mail correspondence, and select multiple To recipients

❖ Support for If..Then comparisons with GIFTS merge fields in MS 
Word

❖ Budget Year/Category available in Payments Quickfind

❖ Request Type and Status available in Requirements Quickfind

❖ New Percentage Coding feature to allocate Request/Grant dollar 
amounts by percentage to multiple code table values such as 
geographical area or program type

New Features of IGAM 5:

❖ Updated user interface for applicants

❖ New Navigation tabs or Chevron application progress bar

❖ Support for custom HTML website elements on applications and My 
Account pages

❖ Create group styles with title, background color and custom text size and 
font

❖ Spell check, Help popup text, and word counter options for applications

❖ Link and button text labels can be configured, as well as style (display 
button or link)

❖ Affiliation fields available to add to applications

❖ Applicants can upload attachments anywhere on a form

❖ Eligibility quizzes can redirect applicants automatically to different forms
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❖ New online requirements reports

❖ Support for applicants to request letters of recommendation from other 
sources, which are then submitted with applications

❖ Multiple sites (SIDs) available upon request for one IGAM installation to 
allow branding for different funds or programs within one organization

This upgrade also includes fixes to a number of known issues for GIFTS and 
IGAM.

Is GIFTS 6.4 an upgrade or a maintenance release? GIFTS 6.4 is an 
upgrade, so you must follow the upgrade procedures in the GIFTS 6.4 
Installation and Technical Reference Guide regardless of whether you are 
upgrading from version 6.1.1 i3, 6.2, or 6.2.1. 

Can I upgrade to Version 6.4 from my version of GIFTS? Clients with 
versions 6.1.1 i3, 6.2, or 6.2.1 of GIFTS can upgrade directly to GIFTS 6.4. 
Clients with earlier versions of GIFTS should contact MicroEdge Technical 
Support for advice regarding their upgrade process.

Do I need to upgrade GIFTS Connections? Current users of 
MyGIFTS/ReviewerCONNECT must have version 3.5 or higher to 
ensure compatibility with GIFTS 6.4 and IGAM 5.

GCS 3.6 is included with the GIFTS 6.4 and IGAM 5 upgrade download. 

❖ If you have a version of GCS prior to 3.5, please upgrade your GIFTS and 
IGAM first and then run the GCS 3.6 install.

❖ If you wish to take advantage of the Percentage Coding feature and have 
a SQL or Oracle database, you must upgrade to GCS 3.6.

Do I need to upgrade Plus Pack? Plus Pack does not need to be 
upgraded for compatibility with GIFTS 6.4 and IGAM 5. 

Current Plus Pack users with a SQL or Oracle database will receive the Plus 
Pack 5.1 upgrade files with your download of the GIFTS 6.4 upgrade. 

❖ If you wish to take advantage of the new Percentage Coding feature, you 
must upgrade your Plus Pack to 5.1 after upgrading GIFTS. 
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What are the minimum requirements to enable the new Percentage 
Coding feature?

❖ A SQL or Oracle database

❖ GIFTS 6.4 and IGAM 5

❖ If you have MyGIFTS/ReviewerCONNECT installed, it must be 
upgraded to version 3.6 or higher.

❖ If you have Plus Pack installed, it must be upgraded to verion 5.1 or higher.

❖ The official release download of GIFTS 6.4 will include upgrade files for 
MyGIFTS/ReviewerCONNECT 3.6 and Plus Pack 5.1 if you are a SQL/
Oracle database user.

New Features Available in GIFTS 6.4
The following section describes the all of the new features of GIFTS 6.4.

Payment Status Upload to IGAM My Account Page

This new option on the Action menu uploads payment statuses to the IGAM 
server allowing applicants to check on the status of their scheduled 
payments through their My Account page.

Generate Printed Correspondence as an Attachment When 
Creating E-mail Correspondence, and Select multiple To recipients

Generating correspondence in Email Mode will now allow you to select a 
secondary template to attach to the email and send to multiple contacts 
from the application form using the To button. This can be used, for 
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example, to send the initial receipt acknowledgement with a secondary 
attached form that the applicant needs to fill out and return. 

Add Request Views to Request Correspondence Templates

Via the Administrator module, you can now insert Request Views into 
existing or newly created Requests type (Pending, Approval, Declination, 
Write-Up) correspondence templates. This will allow you to add an 
applicant’s list of requests to a correspondence.
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If..Then Comparison Support in Correspondence Templates and 
Email Templates

GIFTS Administrator now has the ability to include Microsoft Word-style 
If…Then..Else comparisons in Letter/Email Templates so that GIFTS Merge 
Field values (including calculated fields) can be compared with a condition 
and specific text can appear based upon the result (ex. If Grant Amount > 
$10,000 then [text will appear] else [other text will appear]) 

By entering a Compare To data value and a Comparison (Equal To, Not 
Equal To, Greater Than, Less Than, Greater Than or Equal To, Less Than or 
Equal To), you can have default text appear in the document created by the 
correspondence template.

Budget Year/Category Available in Payments Quickfind

For users with access to the Budget Module, the Quick Find window now 
has a Budget Year/Category option. This will allow you to quickly query 
your Payments by Budget year and Category.
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Request Type and Status Available in Payments and Requirements 
Quickfind

The Request Type and Status option is now available on the Payment and 
Requirement QuickFind Search forms and the Query Builder in MyGIFTS, 
eliminating the need to use the Advanced Search function.

Filter Correspondence Templates by Branch

A Branch/Division setting has been created for all new and existing 
templates. When creating a new correspondence, this feature defaults to the 
current user’s branch. This will allow GIFTS to sort an organization’s 
templates by branch/division during the correspondence creation process 
and make it easier for users to find the correct template. 

Note: Although the menu can be used to to view All templates, access to 
templates belonging to other branches will be limited.

Apply Review Visibility Dates

When creating a new review in GIFTS, you will now have Visible From and 
To fields to set a date range for the request to be visible to reviewers via 
ReviewerCONNECT. This will allow you to limit the number of reviews 
that appear for an Internal or External Reviewer by default in 
ReviewerCONNECT.

Note: This functionality is not available when creating Reviews in MyGIFTS 
or viewing Reviews in MyGIFTS.

Assign Secondary Staff to Requests

An additional drop-down menu has been added to allow assignment of a 
Secondary Staff member to a request. The Secondary Staff field has also 
been added to Request QuickFind Search form, Views, Sorts, Merge 
Templates, and Ad-Hoc reports. This will allow you to assign alternate staff 
members to a request when required.

Limit Review Updates in GIFTS to Reviewer

Edits to internal reviews are now limited to the assigned reviewer. In prior 
versions any user with the Update Review permission had access. To 
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override this new default, a new permission is available called Update Other 
Reviewers Reviews.

Update Recommended Amount with Suggested Amount

A checkbox labeled "Update Recommended Amount with Suggested 
Amount" is now available in the Administrator module through the Setup > 
Reviewers > Review Types and Stages form. when this is checked, the 
Recommended Amount of Requests will be updated with the Suggested 
Amount for the last Review. If subsequent Reviews are submitted, the 
Recommended Amount will continue to be updated until the end of the 
sequence. 

Embedded Multiple Site ID Functionality

Upon request MicroEdge can now configure your installation of GIFTS to 
support multiple Site IDs without need for special software installs. 

This will allow users with multiple foundations or entities to have different 
branding and/or other institutional differences on their Account Login, My 
Account, and various forms using a single installation of GIFTS.

Percentage Coding for Request/Grant Amounts

With this new feature enabled you you will be able to assign percentages on 
the Request Coding sheet in both GIFTS and MyGIFTS to enabled code 
table values such as Geographical Area Served or Type of Support. These 
percentages will automatically be reflected in the Request/Grant amounts 
assigned to each code value. 

If designed into the application form in IGAM, applicants will also be able to 
assign initial percentages for the Code Table values they select. Along with 
this change are changes to take advantage of this new data in Organizer 
Charting, Organizer Views, Ad Hoc Reports, and Correspondence. 
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In GIFTS

In MyGIFTS
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