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#_ MicroEdge

Welcome to GIFTS Alta 1.7.02 Paich

This document contains a summary of the fixes to known issues included in the GIFTS Alta 1.7.02
Patch released on March 13, 2015.

What’'s included in GIFTS Alta 1.7.02 Paich?

GIFTS Alta 1.7.02 includes fixes for several of known issues.

How do | get the GIFTS Alta 1.7.02 Patch?

The 1.7.02 patch has been added to a new GIFTS Alta 1.7 master install pack. Clients will simply need
to send a request to upgrade_inquiries@microedge.com for the download link.

How do install the GIFTS Alta 1.7.02 Paich?

For customers with Alta 1.7 already installed:

1. Download the new GIFTS Alta 1.7 master zip package and extract to a workstation with
network access.

2.  Backup your database.

3. Run the Setup.exe file from Master\Install subfolder.

4.  Atthe end of the install, uncheck the option to upgrade the database.

For customers who are upgrading to Alta 1.7:

1. Run the Setup.exe file from Master\Install subfolder.
2.  Atthe end of the install, make sure the upgrade database option is selected.

For new customers:

1. Run the new Master install.

GIFTS Alta Support

Please contact Technical Support if you have additional questions about the updating of your
installation to GIFTS Alta 1.7.02.

Telephone: (877)704-3343
Email: Helpdesk@microedge.com
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Known Issues Fixed
with the GIFTS Alta 1.7.02 Patch

Case # Description
301299 Client reported that the View Document functionality was missing in the 1.7
workspace.
Client received "Value cannot be null" message when logging in to Alta 1.7
298793 o
(Touch monitor issue).
299140 Client was getting an error previewing a workflow form.
When attempting to assign reviewers to a request, user was getting a blank list
303740 of Reviewers if active users were not in a group and branch security was
enabled.
Client reported an error after adding a field and attempting to save the form in
303312 . . .
Blueprint. Also could not rename fields in Oracle database.
274941 Changing the Local/Other Currency name field in a request did not change the

Rate Date of the currency exchange.
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