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Welcome to IGAM 5.5

This document contains a summary of the new features and fixes to known issues released in the
Internet Grant Applications Manager (IGAM) 5.5.
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Upgrade Information

IGAM/Online Applications 5.5 is compatible with the following MicroEdge product versions or later:
GIFTS 6.5, GIFTS Alta 1.6, GIFTS Online 5.0, FIMS Host*Net 14, and FIMS 14.

Upgrading to IGAM 5.5

GIFTS Online and FIMS Host*NET users who currently have Online Applications will be upgraded
during scheduled server downtime.

GIFTS 6.4, GIFTS Alta 1.5.x, and FIMS 12.xx users will be emailed the instructions to download and
install the upgrade files.

Please send upgrade requests to upgrade inquiry@microedge.com.

Technical Preparation

For Internet Explorer Users:

Setup/Verify Pop-up and Security Settings

If using Internet Explorer, please make sure the following steps are taken:

1. Add your site to list of Allowed Sites in Pop-up Blocker. (Tools > Pop-up Blocker > Pop-up
Blocker Settings..)

2. Add your site to your browser's list of Trusted Sites. (Tools > Internet Options > Security >
Trusted Sites > Sites button)

3. With Trusted Sites icon selected, click the Custom Level button and scroll down to the
Downloads section.
- For IE 8 only, make sure the Automatic prompting for downloads option is Enabled.
- For IE 8/9/10, make sure the File Download option is Enabled.
NOTE: The above download settings are enabled by default but may have been disabled as
part of your organization’s security policy.

NOTE: If you do not see the Security tab or are unable to access the above settings, please contact
your organization's Technical Support/Helpdesk for assistance. Due to your organization’s computer
security policy, you may not have been given permission to make these changes.


mailto:upgrade_inquiry@microedge.com
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Clearing Your Browser Cache

If you use Internet Explorer, it is required to do the following prior to logging in to GIFTS Online 4.0

for the first time:

1. In Tools->Internet Options, delete browsing history. This should include temporary internet

files and cookies.

2. Use the F12 key to open the developer mode. Then, in the Cache menu, select Clear
Browser Cache. Once done, use the F12 key to close.

3. Close Internet Explorer completely and make sure no instances of Internet Explorer are
running. This can be checked by looking for the process iexplore.exe in the Windows Task
Manager and ending it if necessary once Internet Explorer has been closed.

For Firefox Users:

Verify you are using version 18.0.1 or later

If you use Mozilla Firefox, make sure that you are updated to version 18.0.1 or later. It includes
important fixes required for accessing GIFTS Online. Your Firefox should update automatically, but
to see which version of Firefox you are using, go to Help->About Firefox.

*Other compatible browsers will not require the above steps.

Logging In After an Upgrade

GIFTS Online users; please note the login process may take slightly longer when first logging in after
an upgrade. Subsequent logins will not have this delay.
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Technical Support
Need Help or Have Questions?

If you have questions or need assistance in any way, please contact MicroEdge Technical Support in
any of the following ways:

Support Hours: M-F, 8:00 am — 8:00 pm ET
GIFTS, GIFTS Alta, and GIFTS Online Users:

Phone: 877.704.3343

Email: helpdesk@microedge.com
FIMS and FIMS Host*Net Users:

Phone: 800.256.7772

Email: FIMSsupport@microedge.com

Get Help Online: Go to www.Microedge.com and login to PowerME. Click the Cases link at the top
of the homepage and click the Create New Case button.

New Features for IGAM 5.5

Security Enhancements

Stronger Passwords

Previously in IGAM 5, passwords were required to be 5-25 characters in length, with any
combination of alphanumeric characters (no spaces).

With the upgrade to IGAM 5.5, all passwords will now be case sensitive and a more stringent
password policy will be enforced when applicants create passwords (either on first login, or after a
password reset).

NOTE: All existing account passwords will be changed to lowercase until the applicant changes it.

Security Settings in the IGAM Global Preferences will allow the configuring of several options as
described in the New Security Settings in Preferences section below.

In addition, the following rules will be enforced for all accounts:

e The password must not be the same as the account login (e-mail address).
e The password must be a combination of letters and numbers.

New Security Settings in Preferences

An additional security form will be available in the global preferences form for the selected IGAM
account. This form will be launched from a Security Settings button and will include the following
fields:


http://www.microedge.com/
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Require security questions — If checked, applicants will be required to answer three questions that
will validate the account holder identity prior to sending a temporary password, either upon account
creation or when a password is forgotten (which will also unlock the account). Upon account
creation, applicants will be required to select questions and provide answers so that they may
unlock their account if it becomes locked due to unsuccessful attempts.

Unsuccessful attempts — This will determine the number of password attempts available to an IGAM
account holder until the account is locked out.

Minimum length — This will determine the minimum password length. This number must be
between 5 and 25.

Reuse after — This will determine how many times the password must be changed before it can be
reused.

Maximum age (days) — This is the number of days before a password will expire.
New Security Options in the Links Tab

The Links tab of the global preferences form will contain three additional entries in the Messages
section:

e Initial Account Lockout. The default entry will be ‘Your account is not accessible at this time.
Please click the Forgot Password link to reset your password.’ This will be configurable and
will use the Error Message design element in the Design tab of the GAM account
preferences for text size, color, font and style.

e Final Account Lockout. The default entry will be “‘Your account is not accessible at this time.
Please contact us for further assistance.’ This will be configurable and will use the Error
Message design element in the Design tab of the GAM account preferences for text size,
color, font and style.

e Security Question Page Instructions. The default entry will be ‘Please provide answers to
the questions below.’ This will be configurable and will use the Error Message design
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element in the Design tab of the GAM account preferences for text size, color, font and
style.
Security Questions Setup

Upon account creation, the applicant will be directed to a page with the default title of Security
Questions.

Security Questions

Please select and answer six questions below.

|W|th what company did you hold your first job? V| |Enterprise Corp |
[What is your paternal grandfather's first name? V| |Jﬁmes |
|What is your maternal grandmother’s first name? V| |Tashﬁ |
|In what year (YYYY) did you graduate from high school? V| |1988 |
[What is your father's middle name? v |Tiberius |

|What street did your best friend in high school live on? (Enter full name of street only) V| |Kirk |

There are six sets of questions and answers that must be answered by the applicant.

In the case of a forgotten password, the applicant will need to answer three of these questions to
get their password reset.

Account Lockout

This enhancement tracks the number of unsuccessful attempts and prevents access to the account
after three unsuccessful attempts.

Once locked, the account may only be unlocked by resetting the password via the IGAM module or if
the applicant answers three security questions correctly.

e If an applicant answers the three security questions correctly, the applicant will be sent a
temporary password.

e If the applicant cannot answer security questions correctly, the applicant may contact the
IGAM user so that the user may reset the password for the applicant’s account email.

This can be done in IGAM by selecting Tools->Reset Password. An application does not need to be
selected in order to reset the password. The only requirement is that the applicant email entered in
the reset form matches an applicant email address for the selected SID (in the event that multiple
sites are configured).

Logout Functionality

The Exit URL link, if enabled in the Links tab, will now end the current session as well as take the
applicant to the specified URL.

The applicant will not be able to return to the previous application or account pages using their
browser’s Back button. The applicant will need to login to their My Account page again.
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One way to use this option could be to set the label to ‘Logout’ and the URL to your site’s login page.
Last Known Login

The last known login information for the applicant will now appear on the following pages directly
below the account e-mail address:

e My Account
e Change E-mail/Password

Account: jptest01@ME.org | Change E-mail/Password Legout
Last Log in: 9/12/2013 6:27 PM GMT-05:00

Password Setup for Existing Accounts

Once the option to require Security Questions has been enabled in the global preferences, existing
IGAM accounts will be forced to enter answers to security questions at their next login.

When an applicant attempts to login for the first time after the security settings have been changed
the following will occur:

e The applicant will be brought to the Change Password page and must enter a new password.
The new password requirements will be applied.

e [f no security question responses have been previously provided, the applicant will be
brought to the Security Questions page.

e Once provided, the applicant will be directed to the page that required login.

File Upload Validation

IGAM 5 allowed the GAM user to set restrictions on allowed file types. In addition, .exe, .com, .bat,
and .vbs files were automatically added to the exclusion list.

However, there was potential for an applicant to rename a malicious file to an accepted file type
(.exe to .doc) and IGAM would allow the upload.

With the IGAM 5.5 upgrade, in addition to file extension, IGAM will now also validate the Content
Type off of the MIME header. If the Content Type is found to be a restricted file type, the same error
message that occurs for invalid file extension will be displayed.
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Share Applications and Requirements

IGAM 5.5 includes several enhancements on the My Account pages of applicants in order to allow
them to share applications and requirements with others.

Enabling Sharing of Applications and Requirements
Enabling sharing of Applications and Requirements is a two part process.

1. Two new permissions (Transfer Requests & Transfer Requirements) in the IGAM Group
Permissions must be enabled through the Administrator module.

. P
otz Permissions

I File Tools Help |
I [& save and Close | a Report:

r— Pemmission Set

Mame IPermissions far Group Admin' Dezcription I
Bemizsions:

hodule f Function | Execute | e Add Update Delete l;l

=] Grant Application Manager

Login O O | [l

Forms |

Activate a Formn | | 0 |

Deactivate a Form O O O O

Preferences | O O |

Delete Applications O O | [l

Purge Applications O O O O

Online Requiremerts O I

Ipload Status O O | [l

Generate Stage 2 Applications O O O | [l

Transfer Reguests O O O O

Transfer Requirements O O O O =l

2. All three options on the top of the Emails tab in the Site Preferences must be checked.
e Allow applicants and grantees to email drafts and submissions
e Allow applicants and grantees to manage viewers
e Allow applicants and grantees to transfer drafts and submissions

File Help

& 5ave and Close

[ Links T Design T Graphics T

Share Drafts and Subrnission

¥ Allow applicants and grantess to email drafts and submissions ¥ &llow applicants and grantees to manage viewers

¥ Allow applicants and grantees to ransfer drafts and submissions
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New Options/Actions

On the Applications and Requirements pages the applicant will notice the following new options.

Applications

Thank You! Your application has been submitted.

Show |Submitted Applications Vv

[JHide viewer Only Applications

Application Name Project Title Requested Submitted My Role Action
New York/MNew Jersey Area Winter 2013 Project 50,000 20104 9/12/2013 5:05:58 PM Owner - &5
New York/New Jersey Area  Spring 2014 Projects 80,000 20105 9/12/2013 6:35:44 PM  Owner ar &

Option/Action Description

Hide Viewer Checking this box will immediately hide all applications for which the current
Only user is a Viewer.

Applications

My Role This column will be added to the Applications & Requirements pages.

e If the current user is the owner of the Application/Requirement, it will
display ‘Owner’.

e If the current user is a Viewer of the Application/Requirement, it will
say ‘Viewer’.

Actions The following options will be available under the Actions column:

- Transfer to new owner — Enabled only if the current user is the Owner.
Tooltip will state ‘Transfer to new owner’. Clicking this icon will open
the Transfer Ownership form.

- Manage Viewers — Enabled only if the current user is the Owner.
Tooltip will state ‘Manage Viewers. Clicking this icon will open the
Manage Viewers form.

- Email a Copy — Tooltip will state ‘Click to email a copy of this
application.” Clicking this icon opens a new email form. Viewers will
have an option to Send to Owner and additional email recipients if
desired as well as attach a copy of the application to the email.
Owners will have an option to Send to Viewers instead.
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Sample ‘Email a Copy’ form:

*Your Name |

*Your E-mail jptest0O1@ME.org
Send to Owner [

Additional E-mail(s) | |
To send o multiple e-mail recipients, separats e-mail addresses with commas. A
maximum of 10 recipients is allowed.

*Subject |Copy of Application |

Message |1 would like to share the attached Submitted Application with you.

Maximum (5000) characters
* Required

Send me a copy [
Attach Application [

New Grantee Concepts
Grantee functionality changes will center around two new concepts: “owners” and “viewers.”
OWNER: The owner has exclusive rights to edit, save, or submit an application or grantee report.

e The current owner will be allowed to transfer each application or requirement to a different
owner. The new owner must accept the transfer.

e The owner can grant View-only rights to any number of other grantees; a read-only version
of the application or report will be listed on the others’ My Account pages.

e The owner can see a list of all “viewers” and take view rights away from any of them.

VIEWER: “Viewers” will see applications and requirements owned by others listed in their My
Account pages, and can view read-only copies until view rights are taken away by the owner.

All grantees can select a filter on his or her My Account page to show or hide items that s/he does
not own via the Hide Viewer Only Applications/Requirements checkbox.

In addition, IGAM 5.5 will grant the following capabilities to IGAM users:

e The grant maker can transfer an application or grantee report to a different owner.
e When publishing a Requirement, the grant maker may choose to whom to publish it:
o the current application owner
o the Requirement contact
o orany Contact affiliated with the Request

10
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Deleting Applications

Clicking the trashcan icon will cause the system to prompt the user for a confirmation. Once the user
clicks Yes, the application is deleted and will no longer be visible to assigned Viewers. Current
viewers will be notified of the application deletion by email.

NOTE: Deleting Applications is only allowed for in-progress applications.

Decline All Transfers

If the Decline All Transfers or Decline Transfer icon is selected, a prompt will appear to confirm the
choice.

If the user clicks Decline, the system will email the current owner(s) that the application transfer has
been declined.

Transferring Ownership
The current owner of an Application or Requirement can transfer ownership to another by clicking
the Transfer to new owner icon in the Actions column on their My Account page.

Transfer to new owner

*Your Mame |JP

Your E-mail jsang@microedge.com

*E-mail |jptest01@me.org | | Check Email

*Subject |App|ication Ownership Transfer |

Memo to New Owner |(Dear Grantee,

This message is to notify you that ownership of
Application 20104 has been transferred to you.
You must accept transfer of ownership in order to
complete this process.

Please login to complete the application.

You can login to your

account, «Account Login URLx, at any time.

NOTE: If you are a new user, a separate email
will be sent to vou with the login web page and
your initiel password. For security reasons vou v
will be asked to change the password when vou
Maximum (3000) characters

* Required

~

| Transfer | | Cancel |

You can enter an email address and then click the Check Email button to see if the account already
exists or not. Click Transfer to immediately send the transfer request to the new owner.

NOTE: For New Requirements/Stage 2 applications, since access to these applications are shown in
link form, this transfer process does not apply until they are opened and become “in progress”.

e If the account exists, a notification of ownership transfer will be sent to the new owner.

11
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Applications

Application Name Project Title Requested Submitted My Role Action
MNew York/New Jersey Winter 2013 9/12/2013 5:05:58 Viewer (Pending

. 50,000 20104
Area Project PM Transfer) v K&
New York/New Jersey Spring 2014 80,000 20105 9/12/2013 6:35:44 Viewer i

Area

If the account does not exist, a new IGAM account will be created and notification will be
sent to the new owner using the current Create Account email type. In addition, the
notification of ownership transfer email will be sent separately.

The current owner retains ownership when s/he clicks Transfer until the new owner accepts
the transfer. On the My Account page, under the column My Role, the application is
updated to ‘Owner (Pending Transfer)’ and on mouse-over of the text ‘Pending Transfer’
with the new email address is displayed as a tooltip.

When there is a Pending Transfer, the email that the ownership is being transferred to will
be displayed to the right of the title ‘Transfer Owner’, in the form of ‘To xxx@email.com’. If
there is no pending transfer, there will be no email displayed to the right of the title.

If the current owner clicks Transfer while the status is still on Owner (Pending Transfer), the
new transfer will overwrite the previous transfer. The application is removed from that
owner’s my account page and the process continues with the newer owner.

The Save and Finish Later, Next/Previous page, and Submit buttons will validate if the
current user is still an owner or viewer of the application. If not, an error will need to be
displayed to this user. This will prevent problems in the situation where an application is
opened and either an ownership transfer is accepted or the owner removes view access for
a user.

The new owner of the application will see the application/requirement listed next time they
log in to their My Account page with a Check icon (Accept) or X icon (Reject). During the
time before accepting, the new owner is made a Viewer of the application.

If accepted by the new owner, no confirmation is displayed. The old owner becomes a
Viewer of the Application or Requirement.

Show |Submitted Applications W

[[THide Viewer Only Applications

" Accept All Transfers X Decline All Transfers

Projects PM

Cancel and Cancel Current Transfer

If the Cancel button is clicked, the Transfer to new owner page will close and will revert back
to the My Account page.

If the Cancel Current Transfer button is clicked, the current pending transfer to the new
potential owner will be canceled and will no longer be pending transfer. The Transfer to new
owner page will close and will revert back to the My Account page.

12
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Manage Viewers
Using the Manage Viewers interface, the owner of an Application or Requirement can:

Add new Viewers

See the current Viewers List

Remove people from the Viewers List
Modify the email notice sent to new viewers

The Manage Viewers interface opens by clicking the Manage Viewers icon in the Actions column.

IMPORTANT: Changes are not permanent until you click Update

Viewers List

E-mail to New Viewers

Memo to Mew Viewers |Dear Grantee,

“E-mail | | Add Viewer(s) |
Current Viewers: Remove
jptest0Z@ME.org (Mew) O
jptest01@ME.org O

Remove

*Your Name |

Your E-mail jsang@microedge.com

*Subject |App|ication Viewer Access

This message is to notify vou that you have been
granted Viewer access for Application 20105.
Please login to view the application.

¥ou can login to your

account, s«hccount Login URLe at any time.

Maximum (5000) characters
* Required

| Update | | Cancel |

Once a user has a view rights, s/he enjoys them until the current owner removes that access. If one
owner makes someone a viewer, then transfers ownership, that viewer can still view.

NOTE: Viewing rights do not carry over from Stage-1 applications to Stage-2 applications when they
are generated.

13
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Adding Viewers

Current owners can add one or more Viewers by entering valid email address(es) and clicking Add
Viewer(s). Multiple email addresses must be separated by commas. The new Viewer(s) will be
added to the Viewers List at the top with ‘(New)’ to the right of the email.

NOTE: If an added viewer does not have an account, an error is returned instead stating that the
account does not exist.

IMPORTANT: The applicant must click the Update button to save their changes and send out the
notification to the new viewer(s).

Removing Viewers

To remove one or more Viewers from an Application or Requirement, the owner can check one or
more check boxes to the right of the viewer(s) and click the Remove button.

NOTE: There is no notification sent to a Viewer when View access is removed. The Application or
Requirement will simply no longer appear on their My Account pages.

New Published Requirements

With IGAM 5.5, new Requirements that are published to web will be displayed in the main table
area.

-

Requirements

Show TR TET G
In Progress Requirements
[T Hidsubmitted Requirements
9

Form Name Project Title g Updated My Role

Requirement Test Form Winter 2013 Project Site Visit 3704 9/30/2013 9/12/2013 owner - &5

The Show menu options have been expanded to three choices:
o New Requirements
e In-Progress Requirements
e Submitted Requirements

New Requirements will be the default selection for the Reports tab.

If there are currently no new requirements, the list will be blank.

14
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Send Requirement Retrieval Notifications

A new option in the Site Edit Preferences > Emails tab will allow you to enable the sending of a
notification email to the staff owner when a Requirement retrieval is done.

The option can be accessed by selecting the Requirement Retrieval Notification email type.

A Do not send notification checkbox will be available at the bottom of the form. By default this
option will be checked, meaning no email notification is sent.

To enable the notification, uncheck this box.

: File Help
| & Seve and Close

Lirks I Desgn I Graphecs T Emads T Reguest/Paymert Status

Share Drafts and Submissions
™ Alow applcanrts and grantees 10 emad drafts and submessions I~ Alow appicants and graniees 10 Iandge viewers
[~ Alow apphcarts and grantees 1o ransler dealts and subewssions

E-mal Sent From'
From' Desplay Name: [Craci.

Reply To' E-mad Address ]C‘d"/@'“"m com

E-mad Contents
E-mad Type [ T -

Subject: [Roqueement Received

Body. [Thes message is to notiy you that the < t_Types R 1D & R D> has been tetneved A copy of the seport is displayed below.

[F3 = Speling)
Hequrements

W Do pot send rotficatons Inzest Faeld ‘

NOTES:

e Subject/Body must not be blank. The upgrade will add default text/merge fields.
e When this function is used with Outlook, for each requirement retrieved, a standard security
warning will pop up before sending the email. This does not occur with SMTP email services.

15
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Improved Linking to Organizations and Contacts

Previously, when Organizations were being linked in the Link Organization window, there were two
different columns in the link grid, one for Match Options and one for Link To (where the search
option is). This caused confusion for some users who did not know which one to use to link the

Organization.

| EMewYork, NY 10013

Street, Mew York, NY

<Mew Organization:

h Community Center, 61

. Link Crganizations El' = '@
Eile Edit Help
n AcceptLinks.. Check Al Uncheck All
Applicant #of | Link To Update Update Detailz
[Mamne], [address], [City], [State]. | Hits | [Mame]. [Address], [Ciy], Gifts
[Zip] [State]. [£ip]
[Tax N1 [Tax (D1 IGEIFTS N1
“whest 5dth Street Community 0 west Bdth Community -
& ECenter, B19'West Bdth Street, Center, 619 est Bdth % 2

binoculars ﬁ icon.

form.

Update Details Form

Clicking the Details button opens the following form which lets the user review the current and new

information before actually updating the data.

& Update Details - West 54th Community Center (43} EI@
Selected fields will be ovenwritten
| Field Current | Mew -
p | ¥ Address E19'est Bdth Street E19 W est Bdth Street
| W City Mew York Mew York
|| State MY MY
| | ¥ ZipPostal Code 10019 10019
| W Country
| ¥ Phaone
| W Estension
[ & Fa h
oK Cancel
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There will no longer be a column for Match Options.
The Link To column will have a drop down button as well as a Quick Find button.
The button that opens the Quick Find window has been changed to use the Quick Find

When an Organization is selected through the Quick Find, it will be added to the top of the
drop down list in the Link To column.
In the Update Details column you can click the [ button to display the Update Details



_ Internet Grant Applications
ﬂ' MICFOEdge quqger® 5.5

Release Notes R02202014

Update GIFTS Defaulis

A new section will be available under Tools>Preferences / System Wide called Update Gifts.

The first setting in the Update Preferences area lets you decide how you want new text in certain
long text fields to be managed during the update process.

A check box below that tells IGAM if it should always update blank fields.

Next are two lists which allow you to select which fields are set to update by defaults for both
Contacts and Organizations. Available updatable fields will be shown with a checkbox next to each
field. By default, all fields are checked. A checked box indicates the default selected options when
the Update Details form is open, and the fields to overwrite when Update GIFTS is checked.

Additional preferences on the bottom determine if the Update checkbox is checked by default when
linking records.

m‘ Preferences @

Category
- |lpdate Preferences
—Systenn Wide ) o )
Dptions YWhen transfering data for existing long test fields to GIFTS:
rApplication Handing Long Text Field: |Drgani2atiu:un Backaground j
—E stermal
Updating Giftz (" Replace existing text with new texst
~Match Optionz + Add new test bo existing test
RS Tax Data ok ket [k isting test
|E wtermal Beviews Igniore news kext [keep existing text]
:E.mﬂy ﬁewer r hen Organization and Contact records are linked to existing records in GIFTS alwa_l,lsg
rewal | update blank fields :
Hzer Specific
L\"'"!EW Option: ] Selected fields will be undated when Update flaa iz checked:
Lo pplicant/Grantee Yiew — - -
LOptions | Organizations Fields = | Contacts Fields =
W Address ] [+ Home Address ]
W City [+ Office Address
W State [+ Home City
W Zip/Postal Code W Office City
W Countny . [* Home State -
Always have Update flag checked when linking: [~ Contacts [ Organizations
ak Cancel
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Match Options

Previously, matching showed ‘hits’ when linking Organizations and Contacts based on combinations
of criteria.

For Organizations, you needed to have a combination of Name, City, State and Postal Code with or
without a Tax ID in order to have a match.

This resulted in the search being too restrictive at times.

To provide you with more flexibility, in IGAM 5.5 new section will be available under
Tools>Preferences / System Wide called Match Options.

Available match option fields will be shown with a checkbox next to each field. By default, all fields
are checked. A checked box indicates whether to use that field in match options.

The new preferences allow you to basically expand the search results by excluding criteria.

For example, the default criteria for Organizations may be too restrictive. You can uncheck City,
State and Postal Code and you’d get hits with Name matches.

The same holds for Contacts, which require a combination of field values to match; by unchecking,
for example, First Name, you would get more search results.

Finally, the Move Up/Down buttons determine the sort order of results.

For example, if you want Organization results to sort first by State, then Name, move State above
name.

B preferences @
LCateqary
|5 ystem Wide b atch O ption
~Options Selected fields will be used in matching criteria, and sorted in the given order
—Application Handling
—Estemal o
L Updating Gifts Organizations:
tatch Options | Fields
RS TaxData v Mame
—E sternal Feviews L - Move Up
—Prasy Server - P TaxlD
“Firewall W State Maove Down
—zer Specific —
Liiew Options - W Postal Code
& pplicant/Grantee Wiew
s
Opticrs Contacts:
| Fields
p| I First Mame
T W  LastMame Move Up
| ®  Middie Mame
—_— _ane Dovan
W Telephone Mumber -

ok, Cancel
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Hide the ‘Send copy to me’ Option

To prevent applicants from sending themselves a copy of the request email sent to recommenders,
a ‘Hide Send copy to me option on the email message page’ has been added to the Properties tab of
the Form Design Wizard.

Optionz
¥ Include Eligibilty Quiz [~ Suppress Organization fields from application farm
|1ze Contact M ame to create Organization Becord

Attach application bo “lndividuals" Organization

Recommenders

Mat required 1 E Bequired 2 @

[v Hide 'Send copy to me' option on the email meszage page

Below is an example of the notify recommenders page with the Send me a copy option showing.

Notify Selected Recommenders

*¥Your E-mail dziv@microedge.com

*Subject ‘

*Message

Maximum (5000) characters

Send me a copy [
Send | | Cancel |
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Duplicate Links to Top of Form

When working on applications, applicants do not find it intuitive for certain buttons to be at the
bottom of the page.

A Duplicate to Top option is now available for the following links/buttons so they will appear on the

top of the page as well as the bottom.

In the Links section, double-click one of the buttons listed above to open its settings form.

Next

Save & Finish Later
Review & Submit

Update
Submit
Continue

With the Duplicate to Top box checked, the button will be displayed at the top as well as the

bottom of the application/requirement form.

By default, the Duplicate to Top check box is not checked.

r— Linkz

Type

Label

Style

Link

Position

Review Reguirement
Sawve & Finish Later

Send Password

Review My Regquirement
Save & Finigh Later

Send Password

Lirk.
Buttan
Button

Standard

Send to Owner Decline

Send to Recommender | Send

Submigsion Continue Bt

Subrnit Subrmit Butt

Tax D OFK, Q. Eiuitt

Transfer to Mew Owner | Transfer Bt

Jpdate |pdate Butt
Butt

|Jplnad Attachment

|Jpload

~ Meszages

I teszage Tope

Text

Inchude Eligibility Quiz

Biuitt @ Link [Save & Finish Later] L
Butt

Display Label ISave & Finizh Later

Style m

Position IStandard 'I

]

Cancel |
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Delete Unused Forms

Previously, clients had no way of deleting forms in the IGAM Forms Manager with associated
applications/requirements. This caused users to accumulate a long list of forms as they become
obsolete.

However, we still needed to keep an audit of these forms and not completely delete them, as well as
give clients the ability to restore deleted forms on their own in the rare case that they need to.

Therefore, we have given clients the ability to delete forms with associated
application/requirements, and place those forms in a separate window where clients can look
through deleted forms and choose to restore forms if needed. Restoring a deleted form will bring
them back to the Inactive folder in the Forms Manager.

The Delete action in the Forms Manager will now be available for Inactive forms with associated
applications/requirements.

NOTE: When Reports are run on forms in the GAM, Deleted forms will not be available to run
Reports on. A deleted form will first have to be restored before running a report on it.

When any Inactive form is deleted, it will be stored as a deleted form, where it can be accessed and
restored using the Tools>Recover Deleted Forms menu option.

Deleted forms will be stored chronologically by the last updated date.

To restore a deleted form, simply click on the form and then click the Restore button. At the
confirmation prompt, click Yes. Restored forms will be moved back to the Inactive forms list.

Q Recowver Deleted Forms EI@
Eile Action | Help
@ Bestare,.
Form Title Description Stage Deleted Deleted By Created Created By [
=3 Application Forms
B Mational Metwork of Grantmakersé Common Grant Application  Single Stage [1/41] 949/2013 ADMIN 4/24/2002 Admin 35002
Bl Mew Warkd/MNew Jersey Area Common Application Form Single Stage [141) 941972013 ADMIN 4/24/2002 Admin 35001

le| Requirement Forms
Bl Site Vigit Form 9/20/2013  ADMIN 9/20/23 ADMIMN 35007

WCAG 2.0 Compliance

IGAM 5.5 was developed according to WCAG 2.0 standards and meets WCAG 2.0 criteria for
accessibility.
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New Transfer IGAM Account Action in GIFTS/GIFTS Alta/
/FIMS

A new action, similar to the Create IGAM Account action has been added to the Action menu for
both Requests and Requirements.

NOTES:
e Menu option location and transfer forms may be slightly different depending on which
MicroEdge product you are using with IGAM.
e This action is unavailable if the request does not have an account associated.

Transferring a Request
In order to transfer a Request to another owner, the user must have the record opened and use the

Action menu on the Request window.

Action> Transfer IGAM Account.

T3 Request [779] o] & |
Eile | &ction Help
3 =1 Send Letter... ? Wfrite-up... Al Aler., f Spprove.., * Decline...
b @ Write-Lp... ] B ] P oaLi ] Activit ] Fevi ]
al H Alert... Fayments eguirements chiviies EVIEWS
T Pending R t
ir.’? Clear Contact Sl
Ic = memstes [03/12/2013 =]
= « Approve... Feguested Amount | $ED,EIDEI.EIDE‘
| i R ded Amourt | $0.00[2]
Rollback to Pending = SEOMMENCEC AmOLn )
R [ Pledge ? Term [Months) 1 E
ENE, .
i 114012013 -
g :| Lock Project Start Date | J
J - Project End D ate |1 2534203 j
* o Unlock 4
Reference Mumber |
E Create IGARN Account.., I |DE|.*'23.‘2D13 J
-.v Display [GAM Account P EEind e
Transfer [GAM Account.., D aocket Mumber |
[+ Request Infarmation is Complete
Staff Secondary Staff
Adrnin j |<None> j
Project Budget | $50,000.00 Ii‘

NOTE: Batch transferring of multiple Requests will not be available in IGAM 5.5.
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When the user chooses the option, a form similar to the one below opens:

-

3 Transfer IGAM Account @

Enter an email addrezzs for the new account below,

Current Grantee |isan (Emicroedge. com
Email Address |iptest|:|1 @E. arg
Confirm Ermail |iptE$tEI1 2E. org

[ Include all Related Requirements:

[ Generate Cormespondence

| Cancel

The current IGAM Account owner will be displayed in the Current Grantee’s Email Address field. This
is a read only field and cannot be edited.

The user will enter, and then confirm, a new e-mail address. Ownership of the selected requests
transfers to the account of the e-mail address provided.

If the Include all Related Requirements checkbox is checked, all requirements associated to the
request will also be transferred. If a requirement associated with the application has already been
transferred to a ‘New’ owner, that requirement will be included in the transfer.

The Include all Related Requirements checkbox does not appear if the selected record is a
requirement or if the Request does not have any associated Requirements.

If Generate Correspondence is checked, after clicking OK the Generate Correspondence Wizard will
open where you can select from one of the available Request Approval templates.

NOTE: DO NOT use this GENERATE CORRESPONDENCE check box if these email addresses specified
are not associated to any affiliated contact in the GIFTS / GIFTS ALTA database.

The primary contact for the organization will be the default recipient. The main purpose of this is to
notify the primary contact of the organization that ownership is being transferred for one of the
Requests/Requirements within their organization.

If an email template is chosen, additional existing contacts/affiliations in GIFTS may be included.

NOTE: It is recommended that a ‘Transfer’ correspondence template be created in the
Administrator’s module for both the Request Approvals and Requirements categories with the
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intention to be sent to an organization’s primary contact or other contacts/affiliations notifying
them of the transfer.

Transferring One or More Requirements
In order to transfer a Requirement to another owner, the user must select it, or have the record
opened before accessing the Transfer option. Multiple Requirements can be selected.

Action YWiew Quick Options GIFTE Plus Help
=] Send Correspondence...
hark as Done..,
i Assign Staff
Publish to Web..,
Delete from Yeb..,
Transfer/Create [GAM Account
Befresh Due Dates for Web Requirements

@ Wigw Wifeb Page..
@ Rezearch GuideStar

When the Transfer IGAM Account option is selected, you will be able to enter a different email
address to send the Requirement request to:

F: ~
£

"4 Transfer IGAM Account @

Enter an email addresss for the new account below,

Current Grantes |isan (Emicroedge. com
Email Address |i|:utest[l1 @hkE . org
Canfirm Email |iptest|:|'| =E . org

[ Generate Comespondence

| Cancel

The batch process transfers all selected records to the given e-mail address, even if selected records
have different associated accounts, or if they are not associated with an account.

A Process Monitor screen will display with all successes, errors and details provided.

If Generate Correspondence is checked, after clicking OK the Generate Correspondence Wizard will
open where you can select from one of the available Requirements templates.

NOTE: DO NOT use this GENERATE CORRESPONDENCE check box if these email addresses specified
are not associated to any affiliated contact in the GIFTS / GIFTS ALTA database.
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The primary contact for the organization will be the default recipient. The main purpose of this is to
notify the primary contact of the organization that ownership is being transferred for one of the
Requests/Requirements within their organization.

If an email template is chosen, additional existing contacts/affiliations in GIFTS may be included.

Updated Publish Requirements Form in GIFTS

Since Requirements now have the ability to be associated with a different account than the Request,
a new field will be available to confirm the account that the Requirement should be associated with.

r- =
£

"4 Transfer IGAM Account @

Enter an email addrezzs for the new account below,

Current Grantee |d2iv@micrnedge.cnm

Email Address ||

Confirm Email |

[ Generate Comespondence

| Cancel

If a new Grantee email address is added, the Confirm email address must match.

If Generate Correspondence is checked, after clicking OK the Generate Correspondence Wizard will
open where you can select from one of the available Requirements templates.

The primary contact for the organization will be the default recipient. The main purpose of this is to
notify the primary contact of the organization that ownership is being transferred for one of the
Requests/Requirements within their organization.

If an email template is chosen, additional existing contacts/affiliations in GIFTS may be included.
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Known Issues Fixed in IGAM 5.5

The following IGAM known issues have been fixed in this IGAM 5.5 release:

Case # Description

00071895 | Requested increased password strength for IGAM.

00134097 | The "Send me a copy" option when using Recommender's blind email function in
IGAM 5 introduced a security loophole.

00140391 | Requested IGAM currency fields to be right justified.
00144150 | Requested IGAM to have the ability to accept negative numbers.

00151483 | Requested IGAM account passwords be case sensitive.

00151793 | The Browse button failed to appear on an Application form.

00158203 | Nested lists allowed for "Code at lowest level" to be bypassed unintentionally.

00159263 | Requested ability to ‘delete’ application forms.

00160665 | Blank attachment fields in Requirement forms created blank document records in
GIFTS.

00163082 | Application Submission emails displayed "<br />" between classification values.

00167958 | An error occurred when starting a new application if the Program/Project
Information page is selected.

00170530 | Using "http://" in the Exit link in IGAM resulted in an incorrect site address error.

00181944 | Requested IGAM be modified so that deactivation time no longer is stamped on
application XML's but is instead checked against Form XML.

00185458 | Requested Deactivation Date field in the FDW allow past dates.

00188637 | The first field on new forms overlapped the field's label.

00188803 | Requested IGAM functionality to allow account transfers of single applications.

00188813 | Custom Fields that used Number with Decimal could handle negative values, but
when they were brought in from IGAM the negative was stripped from the field
making it a positive value.

00190778 | Some clients could not create multiple affiliations where the contact name is the
same.

00202570 | Requested the ability to assign Requirements to different accounts other than the
Grantee Account on the Request.

00210119 | The IGAM application CONTACT links were updating Contacts without the “update
GIFTS” option being checked when linking.

00219508 | Hidden fields at the top or bottom of a group caused that border to disappear.

00222931 | Some clients were unable to clear out the Min Date and Max Dates of the Request
Term field.
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00224132 | The Geographical Area column for Pending Applications was not pulling in data
from IGAM applications.

00226437 | Setting Width for Attachments FIELDS in IGAM to more than 85 caused the Browse
button and the rest of the field (if the width is long enough) to get cut off.

00226515 | Requested the ability to update the Organization’s Primary Contact when linking
and considering IGAM applications.

00228151 | Commas in email names caused emails to not send.

00236608 | FIMS only: If the Applicant Email field was blank, it was being filled in with the
Applicant Owner and the email was left blank.

00237369 | Fields that have been changed to "Right" position revert to "Below" (default value)
when the field type was changed to "Read-only".

00240662 | Client was unable to change Labels for Application and Requirement Links in IGAM.

00247305 | After entering the First name field, when an applicant pressed Enter, the browser
created a new tab for the Printer Friendly version of the application.

00248634 | Stage 1 (Single Stage) Form Title was not available for sorting in IGAM.

00249992 | IGAM Applications were showing hidden fields in confirmation emails.
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