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? What Is In This Guide?

In the Electronic Funds Transfer (EFT) Guide, you learn how to use an electronic
funds transfer to process direct debit and credit card gifts. Electronic funds
transfer is a general banking system by which transactions, such as deposits or bill
payments, are made electronically from a donor’s bank account or credit card to
your bank account. You can also learn about the following:

* “New Merchant Account Numbers and Third-Party Processors” on page 7
» “Preparing for Direct Debit Transactions” on page 4

» “Preparing for Credit Cards” on page 5

o “Gift Types and EFT” on page 16

» “Automatically Generating Recurring Gift Transactions and Pledge Payments
in Batch” on page 24

» “Create Transmission Files” on page 38
» “Clear Declined Authorization Codes from a Batch” on page 68
* “EFT Reports” on page 70

@ How Do | Use These Guides?

The Raiser’s Edge user guides contain examples, scenarios, procedures, graphics,
and conceptual information. Side margins contain notes, tips, warnings, and space
for you to write your own notes.

To find help quickly and easily, you can access the Raiser’s Edge documentation
from several places.

User Guides. You can access PDF versions of the guides by selecting Help,
User Guides from the shell menu bar or by clicking Help on the Raiser’s
Edge bar in the program. You can also access the guides on our Web site at
www.blackbaud.com. From the menu bar, select Support, User Guides.

In a PDF, page numbers in the Table of Contents, Index, and all
cross-references are hyperlinks. For example, click the page number by any
heading or procedure on a Table of Contents page to go directly to that page.

Help File. In addition to user guides, you can learn about The Raiser’s Edge by
accessing the help file in the program. Select Help, The Raiser’s Edge Help
Topics from the shell menu bar or press F1 on your keyboard from anywhere
in the program.

Narrow your search in the help file by enclosing your search in quotation
marks on the Search tab. For example, instead of entering Load Defaults,
enter “Load Defaults”. The help file searches for the complete phrase in
quotes instead of individual words.




WELCOME

Icons

The following icons are used in the side margins to denote additional information
such as notes,_warnings, time-savers, or definitions. You can also use these
margins to write your own notes.

3

The notepad symbol designates a note or tip related to the information in the main text
column.

B

The traffic light indicates a cautionary note. Generally, we use this icon to point out a step
that may have unwanted results.

The clock symbol designates a shortcut or timesaving action.

©

The dictionary symbol designates the definition of a frequently used term.
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ELECTRONIC FUNDS TRANSFER

More and more, commerce moves toward electronic communication for financial
transactions. Because the methods your constituents use to spend their money are
changing to electronic transactions, you may be able to encourage them to use
credit cards or direct debit transactions to donate to your organization.

Once you receive gifts donated by credit card or direct debit, you can use an
electronic funds transfer (EFT) to process the transactions. Electronic funds
transfer is a general banking system by which transactions, such as deposits or bill
payments, are made electronically from a donor’s bank account to your
organization’s bank account. Perhaps the most valuable donors to your
organization are the ones who donate on a regular basis — your regular
supporters. Using the optional module Electronic Funds Transfer, you can enable
your donors to regularly contribute electronically to your organization by direct
debit from their bank accounts or by credit card. Using Electronic Funds Transfer,
you can also benefit from reduced paperwork and postage costs.

If you use the optional module Electronic Funds Transfer, Batch provides
additional features so you can use The Raiser’s Edge to easily process your gifts.
Normally, each time a constituent sends a transaction for a recurring gift or makes
a payment for a pledge, you need to create a new gift record for the transaction or
payment. With the optional module Electronic Funds Transfer, you can use the
Automatically Generate Transactions/Payments menu option in Batch to select
the recurring gifts or pledges that require transactions or payments. Then, the
program automatically generates an entry for each eligible recurring gift
transaction or pledge payment in the gift batch you are using.

Once you automatically generate transactions and payments in your batch, you
can create a transmission file to process your credit card or direct debit
transactions. For direct debit transactions, you can send the transmission file to
International Automated Ticket Systems (IATS) or the financial institution that
sponsors the direct debit transactions. For credit card transactions, you can send
the transmission file to IATS or ICVerify for authorization.

To authorize and process credit cards in The Raiser’s Edge, you can use IATS,
owned by Ticketmaster. ICVerify is another authorization service that interfaces
with The Raiser’s Edge to automatically process your credit card transactions. To
use either of these authorization services, you must have several options set up on
the Business Rules page in Configuration.

A transmission file contains information about the gifts to process by electronic
funds transfer. This information includes account numbers, credit card numbers,
and other processing information necessary to perform the transaction. To create
these files, you can use the Create EFT Transmission Files menu option in
Batch.

This chapter explains all the features available if you use the optional module
Electronic Funds Transfer. Because Electronic Funds Transfer adds additional
features to Batch, we strongly recommend you read the Batch Guide before you
read this guide.

EFT Setup Information

Before you begin to process transactions using the optional module Electronic
Funds Transfer, you must obtain a few pieces of information to get started. The
following sections outline the information necessary to prepare your organization
for electronic fund transfer processing. In addition to the following sections, you
must mark several options and checkboxes within The Raiser’s Edge to set up
Electronic Funds Transfer. For more information about setting these options, see
“Configuration Settings” on page 17.

3



4 CHAPTER 1

Electronic funds

transfer is a general
banking system by which
transactions, such as
deposits or bill payments,
are made electronically from
a donor’s bank account or
credit card to your
organization’s bank account.

@ If youmark EFT? ona
gift record and use the
Automatically Generate
Transactions/Payments
menu option in a batch,
EFT? is included as a field
in the gift batch.

Quick Look into EFT Processing

When you receive gifts donated by direct debit or credit card, you can use an
electronic funds transfer to process the transactions. When you use Electronic
Funds Transfer, Batch provides additional features so you can use The Raiser’s
Edge to easily process your gifts.

* In Batch, using the Automatically Generate Transactions/Payments menu
option, you automatically generate gift records for selected recurring gifts or
pledges that require electronic processing through direct debit or credit card.
You automatically generate these electronic payments through a gift batch. The
program creates a payment entry for each eligible recurring gift transaction or
pledge installment due within the gift batch you use.

* In Batch, using the Create EFT Transmission Files menu option, you create
direct debit transmission files to send to your organization’s bank or to process
through IATS/Ticketmaster.

* In Batch, using the Create EFT Transmission Files menu option, you create
credit card transmission files to process through IATS/Ticketmaster or ICVerify.
IATS/Ticketmaster and ICVerify work with The Raiser’s Edge to process credit
card transactions your organization receives, and directs those transactions to
the appropriate financial institution for processing.

 In Batch, you can track the acceptance or rejection code for transactions in a
gift batch.

* In Batch, you can commit the gift batch with or without Electronic Funds
Transfer.

Preparing for Direct Debit Transactions

Direct debit is the simplest way for your organization to collect payments from
regular supporters. It saves time, reduces the cost of collections, and puts cleared
funds directly into your bank account. Direct debit is an electronic payment
method. When you use the Automatically Generate Transactions/Payments
menu option in a batch, you must mark EFT? on the gift record to include Direct
Debit transactions. You can create a direct debit transmission file of your direct
debit gifts to send to your organization’s sponsoring bank or to process through
IATS/Ticketmaster.

Before you begin to process direct debit payments for a gift batch, follow these
tips to help you get started:

U Obtain your immediate destination number and transit/routing number. The
immediate destination number is the eight-digit identification number that
represents the authorizing institution you enter in the Immediate destination
name field for your transmission files. You enter your immediate destination
number in the Immediate destination field on the General page of
Configuration. The transit/routing number is stored on your sponsoring bank’s
financial institution record, added on the Financial Institutions page of
Configuration.

U Establish your company ID. Your company 1D appears as an identifying part of
a transmission file. You store your company ID in the Company ID frame on
the General page of Configuration.
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U If you process your direct debit transactions through your sponsoring bank,
check with your bank to find out whether to mark Create credit offset
transaction on the Create Transmission Files screen when you create direct
debit transmission files. A credit offset transaction is the transaction crediting
your organization’s account for the money debited from the donors’ accounts.
When you mark this checkbox, the credit offset transaction is included in the
transmission file. As some banks generate this transaction themselves, be sure
to check with your sponsoring bank.

U If you use IATS, owned by Ticketmaster, to authorize and process direct debit
transactions in The Raiser’s Edge, you do not need to install additional
software. Simply set up an account with IATS/Ticketmaster, set a few options
in Configuration, and begin to create direct debit transmission files in Batch.
For more information about IATS/Ticketmaster, see “Preparing for
IATS/Ticketmaster” on page 5.

U Encourage your donors to sign up for direct debit giving.
U Create new pledges and recurring gifts and mark EFT? on the gift record.

Preparing for Credit Cards

When a constituent uses a credit card, he or she often give a one-off gift. A credit
card is used as a convenience and often to give a donation on impulse. But, given
the choice, a donor may want to give a regular donation by credit card. You can
use Electronic Funds Transfer to process credit card transactions on a regular
basis. To authorize and process credit card gifts included in your transmission

files, The Raiser’s Edge can interface with either IATS/Ticketmaster or ICVerify.

Preparing for IATS/Ticketmaster

You can use IATS, owned by Ticketmaster, to authorize and process credit card
and direct debit transactions in The Raiser’s Edge. You can create transmission
files in Batch to send to IATS/Ticketmaster for authorization and processing. To
create transmission files in Batch, you can use the Create EFT Transmission
Files menu option from the Tools menu.

To process your direct debit or credit card gifts, you do not need to install
additional software. You simply need to set up an account with
IATS/Ticketmaster, set a few options in Configuration, and begin to create
transmission files in Batch.

Before you begin to process direct debit or credit card transactions, follow these
tips to help you get started with IATS/Ticketmaster.

0 You must have Internet access. The IATS/Ticketmaster website works best
with Microsoft Internet Explorer, version 5.0 or higher. A modem or Internet
access speed of 28.8 baud or better is recommended.

U To set up an account, contact IATS/Ticketmaster. You can contact them by
telephone at 604-682-8455 (toll free at 1-866-300-4287); fax at 310-734-0794;
or email at IATS@ticketmaster.ca. To set up an account, follow the steps listed
at http://wwwv.iats.ticketmaster.com/setupdocs\BBRE\bb.html. Remember,
IATS supplies you with its own merchant account numbers.

5
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@ IATS/Ticketmaster
supplies you with a
login ID applicable to the
specific country for which
you are setting up an
account. For example, for
credit card transactions, a
typical login ID for the
United States would be
3A35546, where the first
character in the login ID (3)
designates this account may
be used to process credit
cards issued by financial
institutions in the United
States. For more
information, see
“lATS/Ticketmaster” on
page 20.

U Following the steps outlined in the previous link, you must sign and return the
IATS Merchant Account Program Agreement form, the IATS/Ticketmaster
agreement form, and Schedule A to the Merchant Application and Agreement,
along with a copy of a voided check for deposit information. You must also
provide a copy of your 501c3 confirmation letter or your IRS notification of
tax exemption. Finally, you must submit the last 2-3 months of credit card
processing statements from your previous processor. You must fax all of this
information to 310-734-0794.

U To begin processing, IATS sends you a confirmation by fax, which includes
the necessary user code (login ID) and password. Within 4 business days of
receiving your signed agreement, IATS can provide full merchant capability
for direct debit transactions and all major debit and credit cards.

L Once you set up your account with IATS/Ticketmaster to process direct debit
or credit card gifts, set up your account information on the Business Rules
page of Configuration. From the tree view, select Batch options. Under When
authorizing credit cards and ACH gifts, in the Process credit cards and
ACH gifts through field, select “1ATS/Ticketmaster”. Click New Account.
The Add Account screen appears where you can enter an account description,
your login ID, and password in the grid. When you set up an account, you
obtain all of this account information from IATS/Ticketmaster. By using your
login ID and password, The Raiser’s Edge automatically interfaces with the
IATS authorization service to process the gifts you include in your
transmission files.

Preparing for ICVerify

ICVerify is a software program that works with The Raiser’s Edge to authorize
your organization’s credit card transactions. You must purchase ICVerify. For
more information about how to purchase and install ICVerify and its role in the
transaction process, call 1-800-538-0651. You can also visit
http://www.icverify.com.

When you receive ICVerify, you must install the software on your computer. A
wizard guides you through the installation. During the installation, enter the new
merchant account numbers and third-party processing information given to you by
your bank. For more information about merchant account numbers and third-party
processors, see “New Merchant Account Numbers and Third-Party Processors”
on page 7.

You can create credit card transmission files in Batch to send to ICVerify for
authorization and processing. To create credit card transmission files in Batch,
you can use the Create EFT Transmission Files menu option from the Tools
menu. When you create a credit card transmission file from The Raiser’s Edge,
you should already run the ICVerify software on your computer. Once you use the
optional module Electronic Funds Transfer to create the transmission file,
ICVerify takes that file and either authorizes or rejects the transactions in the
transmission file. Authorized transactions are settled and the funds from the
transaction are deposited into your organization’s bank account.

If you choose to use ICVerify without the optional module Electronic Funds
Transfer, be aware of the guidelines for using ICVerify. For more information, see
your ICVerify user guide.

Before you begin to process credit cards, follow these tips to help you get started
with ICVerify.
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U Purchase ICVerify. For more information about how to purchase and install
ICVerify, and its role in the transaction process, call 1-800-538-0651. You can
also visit http://www.icverify.com.

U Install ICVerify.

L Once you set up your account with ICVerify, on the Business Rules page of
Configuration, set up your credit card authorization program information.
From the tree view, select Batch options. Under When authorizing credit
cards and ACH gifts, in the Process credit cards and ACH gifts through
field, select “ICVerify”.

L Once you set up your credit card authorization program information in
Configuration, you need to enter user option information on the File Locations
tab of the Options screen. For more information about setting user options, see
“User Options” on page 13.

New Merchant Account Numbers and
Third-Party Processors

When you work with credit cards and 1CVerify, you need new merchant account
numbers from your organization’s bank. Merchant account numbers are unique
numbers that identify or group your organization’s transactions. These numbers
ensure that the appropriate financial institution processes the correct set of
payments. You may already use existing merchant account numbers associated
with Point Of Sale processing. If this is the case, you cannot use these merchant
account numbers with EFT processing. For more information about applying for
new merchant account numbers, contact the Merchant Accounts divisions of the
bank with which you work.

In addition to merchant account numbers, your bank can help you select a
third-party processor to verify your credit card transactions. If you use ICVerify as
your credit card authorization service, a third party processor such as Nova or Visa
Net works with ICVerify to authorize credit card payments and make sure the
correct amounts are deposited to your organization’s bank account. Your bank
gives you this information in addition to your new merchant account numbers.
Once you obtain this information, you can install ICVerify. For more information
about ICVerify, see your ICVerify user guide.

You can also select to use IATS/Ticketmaster to authorize and process your credit
card transactions. If you use IATS/Ticketmaster as your authorization service, you
must set up an account with IATS/Ticketmaster. IATS/Ticketmaster provides you
with its own merchant account numbers. For more information about
IATS/Ticketmaster, see “Preparing for IATS/Ticketmaster” on page 5.

Automatically Generating Transactions or
Payments

If you use the optional module Electronic Funds Transfer, you can automatically
use the Automatically Generate Transactions/Payments menu option in Batch
to generate payment (gift) records for recurring gift transactions and pledges with
payments due. For detailed information and procedures regarding automatically
generating transactions, see “Automatically Generating Recurring Gift
Transactions and Pledge Payments in Batch” on page 24.

You do not want an

Internet merchant
account number. Many
times, banks assume this is
what you request and often
misinterpret what you need
for this application.
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You cannot include

transactions that
process funds that use
different currencies in the
same gift batch. If more than
one currency is used when
you process the transactions,
you must create separate gift
batches for the gifts.

Creating Transmission Files

Transmission files contain all the information necessary to electronically transfer
funds from a donor’s bank account or credit card to your organization’s bank
account. There are two types of transmission files — Direct Debit and Credit
Card. Transmission files are associated with a specific gift batch. For each batch
in the database, you can create one direct debit transmission file and one credit
card transmission file. For detailed information and procedures regarding creating
and sending transmission files, see “Create Transmission Files” on page 38.

Direct Debits

You can create direct debit transmission files to be processed by your sponsoring
bank or IATS/Ticketmaster. The Raiser’s Edge currently supports National
Automated Clearing House Association (NACHA) for direct debit file formats.
For more information about direct debits, see “Direct Debit Transmission Files”
on page 39.

Sponsoring Bank

If you process direct debit transactions through a sponsoring bank, once you
create a direct debit transmission file from a batch, you can send the transmission
file to and from the sponsoring bank via a disk or as an email attachment. You and
your bank should decide the best way to communicate this information.

To ensure the transmission file you create can be processed by your sponsoring
bank, you must communicate effectively with your organization’s bank. Coding
requirements are strict for direct debit files, and the sponsoring bank can work
with you in “test mode” to verify the files you create can be processed. Once the
testing process is validated, you can request to transfer to “live mode” to begin to
process payments.

Once the transaction is processed, if the account number for a payment does not
exist or is invalid for any reason, the request is declined. In your batch, you can
add the appropriate rejection codes for that gift. If the transactions are successful,
the appropriate amount for each payment is deposited into your organization’s
bank account.

IATS/Ticketmaster

Once you create a direct debit transmission file from a batch, the authorization
service provided by IATS/Ticketmaster detects and picks up the transmission file.
If you have properly set up your settings in Configuration, The Raiser’s Edge and
IATS/Ticketmaster automatically interface with each other to process your
transmission file requests.

IATS/Ticketmaster reviews the transactions in the transmission file and verifies
each is formatted correctly. IATS/Ticketmaster groups and directs all correctly
formatted transactions to the appropriate financial institutions for authorization.
For each transaction that is formatted incorrectly, IATS/Ticketmaster responds
with a rejection. When The Raiser’s Edge receives the response, the Rejection
Code field of the batch indicates that the rejected transaction is incorrectly
formatted.
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If the constituent’s bank returns a transaction, such as due to a closed account or
insufficient funds, IATS posts this information on your reports on their website.
You can access this information at www.iats.ticketmaster.com. You can use
information about returns to adjust your batches or gift records as necessary. For
more information about IATS/Ticketmaster, see the user guide provided by
IATS/Ticketmaster.

Credit Cards

You can create credit card transmission files to process with IATS/Ticketmaster
or ICVerify.

IATS/Ticketmaster

Once you create a credit card transmission file from a batch and click Create Now
on the Create Transmission File screen, the transmission file is detected and
“picked up” by the authorization service provided by IATS/Ticketmaster. If you
have properly set up your settings in Configuration, The Raiser’s Edge and
IATS/Ticketmaster automatically interface with each other to process your
transmission file requests. Based on the merchant account number for each
transaction, IATS/Ticketmaster groups and directs the transactions to the
appropriate financial institution and attempts to obtain an authorization code for
each transaction.

« If a credit card transaction is approved, IATS/Ticketmaster puts an
authorization code beginning with “Y” in the Authorization Code field of the
gift batch. IATS/Ticketmaster verifies that sufficient funds exist in the account
for transferring. If sufficient funds exist, the account is processed and a transfer
of funds takes place immediately. Unlike ICVerify, IATS/Ticketmaster
processes credit cards and transfers funds from the donor’s credit card to your
organization’s bank account. With ICVerify, credit cards are either approved or
rejected, but you must settle your account separately. For more information
about ICVerify, see “ICVerify” on page 9.

* If a credit card transaction is rejected, IATS/Ticketmaster adds “REJECT” in
front of the authorization code. When The Raiser’s Edge receives the response,
The Raiser’s Edge strips the “REJECT” from the authorization code, converts
the authorization code to text, and puts the text into the Rejection Code field of
the batch. Examples of rejection codes include the credit card not being
supported by IATS/Ticketmaster, the credit card is expired, the credit card is
lost or stolen, invalid card status, or unable to process transaction.

To try to authorize declined credit card transactions again with
IATS/Ticketmaster, you must first clear all declined authorization codes from the
batch. For more information about clearing declined authorization codes, see
“Clear Declined Authorization Codes from a Batch” on page 68.

ICVerify

Once you create a credit card transmission file from a batch, ICVerify detects and
“picks up” the transmission file for transmission to your third-party processor as
part of the payment authorization process. Based on the merchant account number
for each transaction, the third-party processor groups and directs the transactions
to the appropriate financial institution and attempts to obtain an authorization
code for each transaction.

You cannot include

transactions that
process funds that use
different currencies in the
same gift batch. If more than
one currency is used when
you process the transactions,
you must create separate gift
batches for the gifts.

The Raiser’s Edge

encrypts credit card
numbers entered in your
database. If someone
attempts to access your
database through the “back
end”, the credit card data
appears illegible. Data that
appears in the “front end”,
or user interface, depends on
the security settings you
establish for credit card
numbers and the user’s
security rights. For more
information about how to set
security in The Raiser’s
Edge, see the Security
chapter in the Configuration
and Security Guide.
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If the credit card transaction is approved, ICVerify places an authorization code in
the Authorization Code field of the gift batch. You can now communicate with
or “settle” with ICVerify to transfer the funds from the donor’s account to your
organization’s account. For more information about how to settle your account
with ICVerify, see your ICVerify user guide.

If the credit card transaction is rejected, ICVerify includes an “N” in front of the
authorization code. When The Raiser’s Edge receives the response from
ICVerify, The Raiser’s Edge strips the “N” from the authorization code and puts a
rejection code in the Rejection Code field of the batch. Examples of rejection
codes can be Invalid Account Number or Card Expired. To authorize the declined
credit cards with ICVerify, you must first clear all declined authorization codes
from the batch. For more information about how to clear declined authorization
codes, see “Clear Declined Authorization Codes from a Batch” on page 68.

This process does not actually transfer the funds. You must settle your
transactions separately through ICVerify. Settlement is the process by which the
funds from authorized credit cards transfer from the donor’s account to your
organization’s bank account. The transfer can occur because your third-party
processor links your new merchant account numbers to your organization’s bank
account numbers, therefore enabling the settlement and transfer of funds. For
more information about how to transfer credit card funds from a donor’s account,
see your ICVerify user guide.

Committing a Batch

Once your direct debit and credit card payments are authorized or rejected, you
can commit the batch to the database. Upon committal, all authorized payments
are applied and the gift records in your database are updated. From the Commit
Gift Batch screen, if you have exceptions in your batch, you can choose to create a
new batch with those exceptions. This is a useful way to work with all the rejected
payments in your batch. For more information about how to commit a batch, see
the Batch Guide.

Frequently Used Terms

This section defines words and phrases you need to know as you work with the
optional module Electronic Funds Transfer. If you come across an unfamiliar
term when you read this or any chapter in The Raiser’s Edge documentation,
check the online glossary in the help file.

Direct Debit. Direct debit is an electronic payment method. When you use the
Automatically Generate Transactions/Payments menu option in a batch,
EFT? must be marked on the gift record to include electronic payments of
Direct Debit. You can create a direct debit transmission file of your direct
debit gifts to your organization’s sponsoring bank or IATS/Ticketmaster for
processing.

EFT. EFT stands for Electronic Funds Transfer and is a general banking system
by which transactions, such as deposits or bill payments, are made
electronically from a donor’s bank account or credit card to your bank
account.
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Electronic payment method. Through Batch, if you choose an electronic
payment method when using the Automatically Generate
Transactions/Payments menu option, a constituent’s money can transfer to
your organization without using paper or hard currency.

A payment method becomes electronic when you select Direct Debit or Credit
Card in the Pay method field on a gift record, mark EFT?, and use the
optional module Electronic Funds Transfer to receive the funds.

Financial processing date. The financial processing date is the date your
sponsoring bank or IATS/Ticketmaster processes the transactions in the direct
debit transmission file. This date must be a normal business day that is not a
banking holiday. You should set the financial processing date between one
and five days after you generate the transmission file. For example, if you
generate a direct debit transmission file on Monday, April 9, 2007, you may
want to use a financial processing date of Friday, April 13, 2007. The specific
requirements for the financial processing date vary between financial
institutions. For more information about financial processing dates, contact
your sponsoring bank or IATS/Ticketmaster.

IATS/Ticketmaster. IATS stands for International Automated Ticket Systems.
You can use IATS, owned by Ticketmaster, to automatically authorize and
process direct debit and credit card transactions in Batch. To process credit
card transactions in The Raiser’s Edge, you can use IATS/Ticketmaster as
your credit card processing agency.

ICVerify. ICVerify is third-party software you can purchase to automatically
authorize credit card transmission files in Batch. To authorize credit card
transactions in The Raiser’s Edge, you can use ICVerify as your credit card
processing agency.

Non-electronic payment method. Through Batch, if you choose a
non-electronic payment method when using the Automatically Generate
Transactions/Payments menu option, a constituent’s money must transfer to
your organization using paper, such as a personal or business check, or hard
currency. The non-electronic payment methods available in The Raiser’s
Edge are Cash, Personal Check, Business Check, and Other.

Prenotification. When you use a direct debit to receive recurring gift
transactions or pledge payments, you can send a prenatification to the
sponsoring bank. A prenotification verifies that the electronic transfer is set
up properly and validates the account number, but it does not actually transfer
the funds from the donor’s account. You cannot process a prenotification and
a financial transaction for a single gift at the same time.

Sponsoring bank. A sponsoring bank is the bank or branch that transfers funds
electronically through direct debit. A sponsoring bank is the bank where you
send all your organization’s financial transaction information. For example,
you have five direct debit gifts in a gift batch you need to send to your
sponsoring bank, National Bank. To process these gifts, you need to create a
direct debit transmission file and send the file to your sponsoring bank to
initiate the transaction. In the Sponsoring bank field, select National Bank
because this is where you want to send the direct debit transmission file. You
can add sponsoring bank records on the Financial Institutions page in
Configuration.

To use the optional

module Electronic
Funds Transfer to transfer
funds electronically, you
must mark EFT? on the Gift
tab of a gift record for
pledges and recurring gifts.

If you process your

direct debit
transactions through
IATS/Ticketmaster, do not
send prenotifications. IATS
does not currently process
prenotifications.



12 CHAPTER 1

@ The Status field is on
the Gift tab of gift
records and appears when
you select Pledge or
Recurring Gift in the Gift
type field.

If a recurring gift

template has the status
of Terminated or
Completed, you can
generate a recurring gift for
this template by selecting
Active in the Status field.

Status. The status indicates whether the program can create recurring gift

transactions and pledge payments according to the payment schedule
specified on the recurring gift template or pledge gift record. You can select
four statuses: Active, Held, Terminated, and Completed.

» Active — The recurring gift or pledge is active and recurring gift transactions

and pledge payments are considered for inclusion when the program
generates transmission files.

Held — The recurring gift or pledge is temporarily inactive and the program
does not consider these transactions or pledge payments when generating
transmission files. For example, if the donor calls to tell you he cannot make
payments this month but wants to resume donating a gift next month, you
may want to change a gift’s status to Held.

Terminated — The recurring gift or pledge is closed and the program does not
consider these transactions or pledge payments when generating transmi