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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID provided by your authorization service for the merchant account 
Password:  The password provided by your authorization service for the merchant account
Confirm password: Re-enter the password provided by your authorization service for the merchant account

Gateway:   Blackbaud Merchant Services 

Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live”, “Demo” or “Test”.

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

Compatible Blackbaud products include: BBEC, RE, BBNC, NetSolutions & Altru
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID provided by your authorization service for the merchant account 
Password:  The password provided by your authorization service for the merchant account
Confirm password: Re-enter the password provided by your authorization service for the merchant account

Gateway:  IATS
Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live” or “Demo”.  

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

Compatible Blackbaud products include: BBEC, RE, BBNC & NetSolutions 

ICVerify
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID provided by your authorization service for the merchant account 
Password:  The password provided by your authorization service for the merchant account
Confirm password: Re-enter the password provided by your authorization service for the merchant account

Gateway:  ICVerify

Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service. Available options include “Live” or “Demo”.  

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

Note:  Blackbaud ended support of ICVerify on July 15, 2011. This means that Blackbaud will not make changes to RE or conduct further testing with ICVerify versions after this date.  Questions concerning compatibility and set up should go to ICVerify.  If using ICVerify in The Raiser’s Edge, the ICVerify token should be entered in Config, General while logged in as Supervisor.  ICVerify will also need to be selected in Config, Business Rules, Batch Options. 

IP Payments
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID provided by your authorization service for the merchant account 
Password:  The password provided by your authorization service for the merchant account
Confirm password: Re-enter the password provided by your authorization service for the merchant account

Gateway:  IPPayments (Additional Fees Apply)

Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live”, “Demo” or “Test”.

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

Compatible Blackbaud products include: BBEC, RE, BBNC & NetSolutions 

CyberSource

[image: image5.png]v scors, S

Pracess mode:

N, [EESHIEOREN [ o =
Description: American Express Brighton o
CyberSource Global Payment S...
TSYS (vital)
-
oo ESEERA=] [ e
Security key 1233RE123|
I Inactive

oo





Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: The Login ID for the merchant account must be the case-sensitive CyberSource Merchant ID 

Password:  The Password is the case-sensitive password used to access the CyberSource Business Center
Confirm password: Re-enter the password provided by CyberSource 

Gateway:  CyberSource (Additional Fees Apply)
Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live”, “Demo” or “Test”.

Security Key:  The CyberSource SOAP transaction security key.

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.


Contact CyberSource for additional questions regarding any of these fields.
Compatible Blackbaud products include: BBEC, RE, BBNC, NetSolutions & Altru
BeanStream
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID provided by Beanstream. You can find this number by logging in to your BeanStream account at https://www.beanstream.com/admin/sDefault.asp and selecting Administration > Company Info 
Password:  The password provided BeanStream
Confirm password: Re-enter the password provided by BeanStream

Gateway:  BeanStream (Additional Fees Apply)
Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live” or “Demo”.

Username:  Enter the User Login that is used to log into BeanStream.  This BeanStream user login must have full access to batch processing and reporting in BeanStream.
Company:  Enter the Company Name provided by BeanStream
Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

Compatible Blackbaud products include: BBEC, RE & BBNC

Payflow Pro
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Vendor ID provided by PayPal.  The Vendor ID is the Merchant Login that is used on https://manager.paypal.com/
Password:  The password associated with the Vendor ID
Confirm password: Re-enter the password provided by PayPal

Gateway: Payflow Pro (Additional Fees Apply)
Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live”, “Demo” or “Test”.

· Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

· Choose the Processor for each credit card type from the drop-down list.  (Contact PayPal for assistance with selecting the appropriate processor.)
· Under Additional Fields, the Partner field is a required field.

· If you signed up for your PayPal PayFlow account through a reseller, they will have provided you with a Partner ID for use here.

· If you signed up directly with PayPal, enter PayPal.

·  The User ID to be entered for the User field is going to be the same as the Merchant Login by default.   This is the user ID of the user authorized to process transactions.

*The Partner and User fields are case sensitive.

Compatible Blackbaud products include: BBNC & NetSolutions 

Authorize.net
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID provided by your authorization service for the merchant account 
Password:  The password provided by your authorization service for the merchant account
Confirm password: Re-enter the password provided by your authorization service for the merchant account

Gateway:   Authorize.Net (Additional Fees Apply) 

Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  This must be selected within the Authorize.net account.

CSC level:  This must be selected within the Authorize.net account.
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live”, “Demo” or “Test”.

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

Compatible Blackbaud products include: BBNC

Moneris
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID is the Store Identification Number provided by Moneris
Password:  The password for the Login ID
Confirm password: Re-enter the password for the Login ID

Gateway:   Moneris-Canada (Additional Fees Apply)
Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live”, “Demo” or “Test”.

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

· SFTP Username and SFTP Password fields are not required.

Compatible Blackbaud products include: BBNC

Sage
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Name:  A name for the merchant account 
Description:  A description to help identify the merchant account 

Login ID: Login ID provided by your authorization service for the merchant account 
Password:  The password provided by your authorization service for the merchant account
Confirm password: Re-enter the password provided by your authorization service for the merchant account

Gateway:   Sage (Additional Fees Apply) 

Currency:  Select the currency to use with the merchant account and selected gateway

AVS level:  Select whether to use AVS with the merchant account and at what level

CSC level:  Select whether to use CSC checks with the merchant account and at what level
Process mode:  Select the mode in which to use the merchant account with the selected service.  Available options include “Live” or “Demo”.

Mark the “Enable” checkbox each of the credit card types that will be processed with this merchant account.

Compatible Blackbaud products include:  BBNC
