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COURSE OVERVIEW

Blackbaud CRM has multiple options for corresponding with your
constituents. When you don't need the full functionality of a direct marketing
campaign but are expecting a financial response to a communication, you
can use appeal mailings to streamline your process.

TARGET AUDIENCE

This course is designed for creating Appeal Mailings directly to contact
constituents. Users with a basic understanding of navigation, records, and
communication in Blackbaud CRM will benefit from this course.

LEARNING OBJECTIVES
Create appeals

e Add packages
e Manage appeal mailings tasks

e Send appeal mailings

Track information related to responses received

Genreate prospect reports

Export lists and reports

VIEW ADDITIONAL INFORMATION

e Registration information

e Blackbaud University policies

e View the complete curriculum for Blackbaud CRM

[ LEARN MORE ABOUT BLACKBAUD UNIVERSITY t }

This Course Abstract is for informational purposes only. Blackbaud makes no warranties, express or implied, in this summary.

The information contained in this document represents the current view of Blackbaud, Inc., on the items discussed as of the date of this publication
All product names appearing herein are trademarks or registered trademarks of Blackbaud, Inc

© 2019 Blackbaud, Inc.


https://hello.blackbaud.com/TrainingInfo.html
https://www.blackbaud.com/nonprofit-training/help/faqs
https://www.blackbaud.com/training-support/training/training-policies
https://www.blackbaud.com/files/resources/downloads/Datasheet_Training_Learn_BBCRM.pdf?_ga=2.129002760.508049474.1543944975-230150451.1543586761

