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BLACKBAUD CRM™ 
 

Direct Marketing 

 

COURSE TYPE 

» Technology 

MODALITY 

» Instructor-Led Event 

DURATION 

» 3 Hours 

DELIVERY METHOD 

» Online 

» Onsite 

PREREQUISITES 

» Blackbaud CRM: Fundamentals 
 

 C O U R S E  O V E R V I E W  

Learn how to use the tools available within Blackbaud CRM to 
effectively communicate your mission to donors and prospects, 
generate revenue, and cultivate existing relationships with 
constituents. Plan, execute, manage, and report on direct marketing 
efforts through email sent directly from within the CRM application. 

T A R G E T  A U D I E N C E  

This course is designed for those responsible for running direct 
marketing programs within their organization, such as marketing 
managers or communications officers. 

L E A R N I N G  O B J E C T I V E S  

• View a marketing effort on a constituent record 

• Define Appeals versus Marketing Efforts in CRM 

• Navigate a Plan record 

• Change a Plan into a Marketing Effort 

• Preview email communications templates 

• Define source codes, finder number settings, seeds, and ask 
ladders 

• Define and manage acquisition lists 

• Build selections and segments 

• Create a direct marketing email effort 

• Activate a direct marketing effort 

• Export a direct marketing effort 

• Add and import a finder file 

• Generate marketing effort and appeal reports 

• Run Revenue reports 

V I E W  A D D I T I O N A L  I N F O R M A T I O N  
• Registration information 

• Blackbaud University policies  

• View the complete curriculum for Blackbaud CRM 

 

https://hello.blackbaud.com/TrainingInfo.html
https://www.blackbaud.com/nonprofit-training/help/faqs
https://www.blackbaud.com/training-support/training/training-policies
https://www.blackbaud.com/files/resources/downloads/Datasheet_Training_Learn_BBCRM.pdf

