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BLACKBAUD CRM™ 
 

Fundamentals 

 

COURSE TYPE 

» Technology 

MODALITY 

» Instructor-Led Event 

DURATION 

» 3 Hours 

DELIVERY METHOD 

» Online 

» Onsite 

PREREQUISITES 

» None 
 

 C O U R S E  O V E R V I E W  

Join us for this instructor-led course which introduces new users to 
Blackbaud CRM. Participants learn how to log in to the system, access help 
records, and how to search for and navigate constituent records. This course 
emphasizes finding and reading information on constituent record. 

T A R G E T  A U D I E N C E  
This course is designed for new users, and welcomes all levels of experience.  

L E A R N I N G  O B J E C T I V E S  
• Define Blackbaud CRM  

• Log in to Blackbaud CRM and access Help 

• Customize the Home page 

• Discuss Mobile options 

• Identify key system components 

• Access functional areas in Blackbaud CRM  

• Conduct searches using the Constituent Quick Find search  

• Identify constituent record types 

• Search for a constituent 

• Navigate the Individual Constituent record  

• Define and locate constituencies 

• Find and read constituent Revenue information 

• View Organizations and Individuals on the Relationships tab 

• Define Interactions, Documentation, and Communication data 

• Locate Revenue information (and other key points)   

• Search for and navigate an Organization household records 

• Compare and contrast committee and group records 

V I E W  A D D I T I O N A L  I N F O R M A T I O N  
• Registration information 

• Blackbaud University policies  

• View the complete curriculum for Blackbaud CRM 

 

https://hello.blackbaud.com/TrainingInfo.html
https://www.blackbaud.com/nonprofit-training/help/faqs
https://www.blackbaud.com/training-support/training/training-policies
https://www.blackbaud.com/files/resources/downloads/Datasheet_Training_Learn_BBCRM.pdf

