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Blackbaud University Curriculum for  
Blackbaud’s Education Management Portfolio for K-12 
 

Explore the value of training within Learning Paths designed to help you find and register for courses relevant to your needs.  

View all eLearning Basics courses and instructor-led online courses in the K-12 Course Catalog. 

To find courses categorized by user Role, desired Outcome, or product Functionality, browse the tables below. 
  
 

Learn by Role 
Explore role-based learning content to improve your skills 

Admissions Staff 
(11+ courses) 

Group Manager 
(13+ courses) 

Grading Manager 
(3+ courses) 

Re/Enrollment Manager 
(3+ courses) 

Teacher 
(13+ courses) 

Scheduling Manager 
(2+ courses) 

Platform Manager and Data Manager 
(10+ courses) 

Content Manager and Editor 
(5+ courses) 

 

 
 

 

Learn by Outcome 
Boost your impact with outcome-based learning 

 Learn by Functionality 
Apply Blackbaud product features and  
advance your skills 

Meet Enrollment Goals (12+ courses) 

Optimize your admissions process for your staff, and current and 
prospective families, to meet your enrollment goals 

 

K-12 Core (18+ courses) 

K-12 Academics (19+ courses) 

K-12 Extracurricular (3+ courses) 

K-12 Enrollment Management (12+ courses) 

K-12 School Website (6+ courses) 

Improve Teacher Satisfaction and Retention with One 
Connected System (19+ courses) 

Streamline your system for maximum classroom efficiency, 
enabling teachers to manage attendance, grades, report cards, 
and classroom resources 

 

Simplify Reporting (3+ courses) 

Operate more efficiently with roll-up reporting, data insights, and 
dashboards 

 

Improve Satisfaction with a Simple, Secure Login Experience  
(3+ courses) 

Provide a seamless and secure experience for your users with one 
login for all the system tools 

 

https://learn.blackbaud.com/pages/199/blackbauds-education-management-portfolio-for-k-12
https://learn.blackbaud.com/learn/lp/378/admissions-staff-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=a900e03659b921305020afd1001fd6bc886ed509
https://learn.blackbaud.com/learn/lp/380/group-manager-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=81df49362addc20fd56fbc5d53a4549cef17f997
https://learn.blackbaud.com/learn/lp/382/grading-manager-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=abec467c344b7502ce8f71236d7cbcdedfb89ba3
https://learn.blackbaud.com/learn/lp/379/reenrollment-manager-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=66746a4d6ffb3ad2a476f6227971964b3cae0265
https://learn.blackbaud.com/learn/lp/381/teacher-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=3325535925901088f53fe045584790fd83577460
https://learn.blackbaud.com/learn/lp/383/scheduling-manager-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=5be49ab54de1620849551133f4fa977d0af0b6f6
https://learn.blackbaud.com/learn/lp/384/platform-manager-and-data-manager-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=9fe078879efed53452a27910f9f417c4396afc47
https://learn.blackbaud.com/learn/lp/385/content-manager-and-editor-k-12?generated_by=41317&hash=7862e93f8036c08d98ce1dd969ffd1647239258a
https://learn.blackbaud.com/learn/lp/372/meet-enrollment-goals-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=e079b3f79bc816befdb0714a7335fbe7779382b6
https://learn.blackbaud.com/learn/lp/386/k-12-core-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=9c0cd82622151322effc83ea1f78cb1e2470a45d
https://learn.blackbaud.com/learn/lp/387/k-12-academics-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=0f89b5f0fbe046d136da2ab45f1cfc6df80cae8c
https://learn.blackbaud.com/learn/lp/388/k-12-extracurricular-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=deca8a4f7c3db44da3d9d109530a3dc2318198bd
https://learn.blackbaud.com/learn/lp/389/k-12-enrollment-management-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=545a8de94698f6d962e4d66165b9ceaebab05a90
https://learn.blackbaud.com/learn/lp/390/k-12-school-website-blackbauds-enrollment-management-portfolio-for-k-12?generated_by=41317&hash=0a21071bd2eb51191a28f77374207b1874e68f36
https://learn.blackbaud.com/learn/lp/373/improve-teacher-satisfaction-and-retention-with-one-connected-system-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=e23a8ba2074d24ebead5d58db51e41d3afb43301
https://learn.blackbaud.com/learn/lp/373/improve-teacher-satisfaction-and-retention-with-one-connected-system-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=e23a8ba2074d24ebead5d58db51e41d3afb43301
https://learn.blackbaud.com/learn/lp/374/simplify-reporting-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=5335dae57c749657b9fa6f58fc25f828a41c6efd
https://learn.blackbaud.com/learn/lp/376/improve-satisfaction-with-a-simple-secure-login-experience-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=64506c3e0a6c3899fefe9a91ac42452cafa9768a
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Learn by Outcome 
Boost your impact with outcome-based learning 

 Learn by Functionality 
Apply Blackbaud product features and  
advance your skills 

Improve School Brand and Reputation (7+ courses) 

Build your brand by communicating school value, increasing your 
reach, and maintaining best practices for information and 
content architecture 

 
K-12 Billing Management (4+ courses) 

K-12 Tuition Management (1+ courses) 

 
 

Get Certified 
Get Blackbaud Certified® in your skillset 

Blackbaud’s education management portfolio for K-12 Core Exam 

(6 courses + Exam) 

 
 

Organizational Best Practices 
Build your business acumen and social good expertise with these non-product-specific courses 

• View the Organizational Best Practices curriculum 

 
 

 

Premium Learning 
for Learn Everything Subscriptions 

 Courses that Support Microsoft Product Use 

These instructor-led, hands-on courses support Microsoft Excel and Word. Boost your organization’s productivity with  
targeted hands-on learning. 

LEARNING PATH:  Microsoft Product Training 

 North Star Sessions 

Get expert guidance from leaders in the social good sector. These insightful and instructive video sessions are available  
on-demand, 24/7. 

LEARNING PATH:  North Star Sessions 

Return to p. 1  
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https://learn.blackbaud.com/learn/lp/377/improve-school-brand-and-reputation-blackbauds-education-management-portfolio-for-k-12?generated_by=41317&hash=fd5285b5d3da2879d80ffde583fbd3f37e32765d
https://learn.blackbaud.com/learn/lp/391/k-12-billing-management-blackbauds-enrollment-management-portfolio-for-k-12?generated_by=41317&hash=3d1b62b215b6d1f26ac18a3082d3b8f318f2c50c
https://learn.blackbaud.com/learn/lp/462/k-12-tuition-management-blackbauds-education-management-portfolio-for-k-12?generated_by=109689&hash=85802350f2f4d967c7862738e88bbb6be7427082
https://learn.blackbaud.com/learn/course/14178/k-12-core-exam-2024-blackbauds-educational-management-portfolio-for-k-12?generated_by=41780&hash=97cfe10e03bbcafd9d9a7d2dd462325ceb259370
http://host.nxt.blackbaud.com/training/pages/22/organizational-best-practices-course-catalog
http://host.nxt.blackbaud.com/training/pages/79/microsoft
http://host.nxt.blackbaud.com/training/pages/77/north-star-sessions

