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Blackbaud University Curriculum for
Blackbaud Raiser’s Edge NXT® & Raiser’s Edge”®

Explore the value of training within Learning Paths designed to help you find and register for courses relevant to your needs.

View all eLearning courses and instructor-led online courses in the full Raiser’s Edge NXT and Raiser’s Edge Course Catalog.

To find courses categorized by user Role, desired Outcome, or product Functionality, browse the tables below and click the links
for more information.

> First-time user? Explore the table below to enroll in a role-based learning path, or get the basics via instructor-led online
courses in the Fundamentals Learning Path.

ese» Learn by Role
l@\

Explore role-based learning content to improve your skills*

Database Administrator Data Entry Events Coordinator
(38+ courses) (24+ courses) (12+ courses)
Executive Fundraiser Membership Coordinator
(11+ courses) (23+ courses) (12+ courses)
Volunteer Coordinator Communications Staff
(12+ courses) (29+ courses)

* Some courses include CFRE credits applicable for Certified Fundraising Executives

@ Learn by Outcome Learn by Functionality

Apply Blackbaud product features &

Boost your impact with outcome-based learning*
advance your skills*

Increase Sustained Giving Revenue (12+ courses)

Make predictable giving automatic, with pledge and recurring Fundamentals — Web View (4+ courses)
gift management

Fundamentals — Database View (4+ courses)

Increase Annual Fundraising Revenue (28+ courses)

Raise more money by engaging, retaining, and expanding supporter value

Best Practices (7+ courses)
Build and Maintain a Single Source of Truth (20+ courses)

Bring your entire team into one system to work more efficiently L
Communications (6+ courses)

Increase Donor Giving Level (10+ courses)

Build high-impact supporter relationships through multi-channel Constituent Management (6+ courses)
fundraising and relationship tracking
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https://learn.blackbaud.com/pages/209/raisers-edge-and-blackbaud-raisers-edge-nxt-catalog
https://learn.blackbaud.com/learn/lp/336/fundamentals-web-view-blackbaud-raisers-edge-nxt?generated_by=41317&hash=376172c221b4f0a149b84e47b4eb538c94e905b3
https://learn.blackbaud.com/learn/lp/326/database-administrator-blackbaud-raisers-edge-nxt?generated_by=212815&hash=839c73b04c269fc36404a4f7eba43bdb1cbc0fef
https://learn.blackbaud.com/lms/index.php?r=coursepath/deeplink&id_path=327&hash=e107b96c34fd6ec0c772e00d40058a658be520ca&generated_by=212815
https://learn.blackbaud.com/learn/lp/328/events-coordinator-blackbaud-raisers-edge-nxt?generated_by=212815&hash=a6149f2f641dd91af1dcde2266eab75236d5eb5d
https://learn.blackbaud.com/lms/index.php?r=coursepath/deeplink&id_path=329&hash=4c20691b38eaf0fdb6b905a824a12ff526772c95&generated_by=212815
https://learn.blackbaud.com/lms/index.php?r=coursepath/deeplink&id_path=330&hash=bae6dfc2f87c556a97ccc3e1708ec9af6d6c8af5&generated_by=212815
https://learn.blackbaud.com/learn/lp/331/membership-blackbaud-raisers-edge-nxt?generated_by=212815&hash=322fdbaee905673d3dca200fbc3d7bdabf305344
https://learn.blackbaud.com/learn/lp/332/volunteer-coordinator-blackbaud-raisers-edge-nxt?generated_by=212815&hash=d56cd665ea51eb52c543f49673b5d256c6fcce36
https://learn.blackbaud.com/learn/lp/333/communications-staff-blackbaud-raisers-edge-nxt?generated_by=212815&hash=9f487e6ce15b010fc5e2665f379e6ddd172c3782
https://learn.blackbaud.com/learn/lp/317/increase-sustained-giving-revenue-blackbaud-raisers-edge-nxt?generated_by=212815&hash=6337c7dc3689fff226331284e403cfe9aa75a602
https://learn.blackbaud.com/learn/lp/336/fundamentals-web-view-blackbaud-raisers-edge-nxt?generated_by=212815&hash=7b79612d7b278a793f728f588b6283c991d61060
https://learn.blackbaud.com/learn/lp/337/fundamentals-database-view-blackbaud-raisers-edge-nxt?generated_by=212815&hash=b2810607a0d01f6d8f736c0b0bdc92a2bcc7d1e9
https://learn.blackbaud.com/learn/lp/345/best-practices-blackbaud-raisers-edge-nxt?generated_by=212815&hash=14b62319e6001b254b8a54fd74e7f79b6a60a2c2
https://learn.blackbaud.com/learn/lp/338/communications-blackbaud-raisers-edge-nxt?generated_by=212815&hash=5a0797b25589da53f10480f9e5952b39ecdbf3cd
https://learn.blackbaud.com/learn/lp/339/constituent-management-blackbaud-raisers-edge-nxt?generated_by=41317&hash=6be18c803f93c158b7045ea494b39d9f831499e1
https://learn.blackbaud.com/learn/lp/318/increase-annual-fundraising-revenue-blackbaud-raisers-edge-nxt?generated_by=212815&hash=ad33a5b54ee69e3ac277cdd552ab4202289ade1f
https://learn.blackbaud.com/learn/lp/319/build-and-maintain-a-single-source-of-truth-blackbaud-raisers-edge-nxt?generated_by=212815&hash=1f33d6323563d6dbda9864806cf784145eebb5be
https://learn.blackbaud.com/learn/lp/320/increase-donor-giving-level-blackbaud-raisers-edge-nxt?generated_by=212815&hash=3b245995bb262ce8950515046419eb571fc56635
https://www.blackbaud.com/nonprofit-training/options/cfre-credits
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@ Learn by Outcome {:\ Learn by Functionality

Apply Blackbaud product features &

Boost your impact with outcome-based learning*
advance your skills*

Increase Donor Retention Rate (12+ courses)

Make the most of every donor touchpoint, from mass engagement Gift Management (8+ courses)
campaigns to high-touch major giving, and ultimately retain more donors

Increase Major Donor Prospect Pool (10+ courses) Data Analysis (5+ courses)

Find your best prospects with the highest capacity and propensity to give,

with prescriptive steps for managing portfolios and moving donors toward Database Administration (9+ courses)
gifts faster

Maximize Constituent Virtual Engagement (12+ courses) Event Management (3+ courses)

Turn event attendees into supporters, using Event Management and

follow-up tools, complete with registration, payments, custom participant Membership and Volunteer (2+ courses)

information, email, and more

Measure and Optimize Fundraising Performance (22+ courses)

Take the guesswork out of executing on fundraising strategies and
improve transparency with robust dashboards, reports, and more

Streamline Gift Management (11+ courses)

Master gift management with advanced gift entry, flexible online donation
forms, and the ability to manage complex major gifts, pledges, annual
gifts, and recurring gifts

* Some courses include CFRE credits applicable for Certified Fundraising Executives

Get Certified

Get Blackbaud Certified® in your skillset

Blackbaud Raiser’s Edge NXT Raiser’s Edge Blackbaud Raiser’s Edge NXT
Fundamentals Certification Fundamentals Certification Professional Certification
(4 courses + Exam) (8 courses + Exam) (7 courses + Exam)

Organizational Best Practices

Build your business acumen and social good expertise with these non-product-specific courses

e View the Organizational Best Practices curriculum

Continued on next page | Return to p. 1
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https://learn.blackbaud.com/learn/lp/321/increase-donor-retention-rate-blackbaud-raisers-edge-nxt?generated_by=41317&hash=776f5c32b8c470e84a94ce7117d2639cbc8cf539
https://learn.blackbaud.com/learn/lp/340/gift-management-blackbaud-raisers-edge-nxt?generated_by=212815&hash=17a5919085829ce8bbf5cc9af4d083d03c873116
https://learn.blackbaud.com/learn/lp/341/data-analysis-blackbaud-raisers-edge-nxt?generated_by=212815&hash=42f3411d62a0f3236c8d094afd13117213adc01b
https://learn.blackbaud.com/learn/lp/342/database-administration-blackbaud-raisers-edge-nxt?generated_by=212815&hash=97be5dfd32a19cc13484e45c7018f4fd1971210d
https://learn.blackbaud.com/learn/lp/343/event-management-blackbaud-raisers-edge-nxt?generated_by=212815&hash=c5089fc287b180ad7b5d52f6ea67507fc87aa75e
https://learn.blackbaud.com/learn/lp/344/membership-and-volunteer-blackbaud-raisers-edge-nxt?generated_by=212815&hash=0ae3388befc8bc12a62995088d048f6a5abab847
https://learn.blackbaud.com/learn/lp/322/increase-major-donor-prospect-pool-blackbaud-raisers-edge-nxt?generated_by=212815&hash=31d1e2a2ea465e6fbf4e6fbc56a0c6b97c92335d
https://learn.blackbaud.com/learn/lp/323/maximize-constituent-virtual-engagement-blackbaud-raisers-edge-nxt?generated_by=212815&hash=eb281cea925c53f494833b17b64a7668ea7bea34
https://learn.blackbaud.com/learn/lp/324/measure-and-optimize-fundraising-performance-blackbaud-raisers-edge-nxt?generated_by=212815&hash=1ee111767570a1f7c740c1bef2988d991ed492b8
https://learn.blackbaud.com/learn/lp/325/streamline-gift-management-blackbaud-raisers-edge-nxt?generated_by=212815&hash=858ba34eab83caff338fc7edae0c45a0c37f2467
https://learn.blackbaud.com/learn/course/14186/fundamentals-exam-2024-blackbaud-raisers-edge-nxt?generated_by=41780&hash=0872b6f5370ae77f5968cc978b45faf7fc5fc36d
https://learn.blackbaud.com/learn/course/14186/fundamentals-exam-2024-blackbaud-raisers-edge-nxt?generated_by=41780&hash=0872b6f5370ae77f5968cc978b45faf7fc5fc36d
https://learn.blackbaud.com/learn/course/14188/fundamentals-exam-2024-raisers-edge?generated_by=41780&hash=9ca9be4c6ac29456d80c3af47a17fdab496c748d
https://learn.blackbaud.com/learn/course/14188/fundamentals-exam-2024-raisers-edge?generated_by=41780&hash=9ca9be4c6ac29456d80c3af47a17fdab496c748d
https://learn.blackbaud.com/learn/course/14187/professional-exam-2024-blackbaud-raisers-edge-nxt?generated_by=41780&hash=e2ad9ad6283f8ff34de8601bfb0ce6553f35b8be
https://learn.blackbaud.com/learn/course/14187/professional-exam-2024-blackbaud-raisers-edge-nxt?generated_by=41780&hash=e2ad9ad6283f8ff34de8601bfb0ce6553f35b8be
http://host.nxt.blackbaud.com/training/pages/22/organizational-best-practices-course-catalog
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Premium Learning
for Learn Everything Subscriptions

Courses that Support Microsoft Product Use

These instructor-led, hands-on courses support Microsoft Excel and Word. Boost your organization’s productivity with
targeted hands-on learning.

LEARNING PATH: Microsoft Product Training

North Star Sessions

Get expert guidance from leaders in the social good sector. These insightful and instructive video sessions are available
on-demand, 24/7.

LEARNING PATH: North Star Sessions
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http://host.nxt.blackbaud.com/training/pages/79/microsoft
http://host.nxt.blackbaud.com/training/pages/77/north-star-sessions

